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Thank you for contacting ABC Language Solutions! 

We are honored that you chose us as your service provider.  A member of our team will contact you shortly via email or by phone to discuss your communication needs so that we can offer you the best combination of value, quality, turnaround time and price.   

Please be sure to send us all instructions / technical requirements / previous translations /other reference materials / style guides / TMs and any other relevant information BEFORE we proceed with the project as otherwise we might not be able to meet some or any of your special requirements.  In the event that such materials are sent once the job is in progress we may have to charge for additional time spent to accommodate any such requests. 

In order to help us serve you better, please go through the following pre-translation checklist, and indicate your preferences when submitting the documents or discussing your needs with our representative. 

1. Do you have final files?         ☐ YES   ☐ NO
2. Do you have any specific requirements for the job (e.g., specific program/format, terminology/dialect/style to be used, numbers/currencies/dates conversion, previous translations, glossaries, TMs, style guides, etc. to utilize/follow etc)?
☐  YES   ☐  NO
Click here to enter text.
3. Is there any text that should be left un-translated (graphs, tables, pictures, terminology, etc.)                     ☐ YES    ☐ NO
Click here to enter text.
4.  Do you need DTP services?   ☐ YES    ☐ NO
5.  Are you planning to have the translation reviewed by any Third Parties?    
                                               ☐ YES    ☐ NO
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            Accurate. Precise. We get it right the first time – EVERY TIME!                   [image: image3.png]$
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#2405-610 Granville St., Vancouver, BC, V6C3T3, Canada  info@abc-lang.com    www.abc-lang.com
Tel +1 (604) 669-4579          Fax +1 (604) 648-9380          Toll-free +1 (800) 964-9985
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