


MachShip brings your entire operation into a single platform, 
giving logistics teams measurable improvements in  
efficiency, control and visibility. From dispatch and delivery to 
tracking, reconciliation and the decisions in between, it is the 
supply chain orchestration platform that ties it all together.
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Launched in 2014 by a team of transport, logistics 
and software specialists, MachShip now gives 
businesses one platform to manage carriers, move 
consignments, shape the delivery experience and 
act on their data.

Freight spend through MachShip

$2B

Average reported time reduced
creating consignments

80%



MachShip helps supply  
chain professionals
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Shed manual processes and disparate  

systems, allowing them to grow and scale
1

Get visibility across your entire operation, from 

carrier performance to live shipment status
2

Automate the decisions and checks that used 

to eat their time, from carrier selection to 

reconciling every invoice

3

MachShip customers

25,000

From invoice reconciliation alone 
our customers experience a 2.6x 
return on investment

2.6x
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MachShip brings single-system efficiency and deep integrations 
to the middle mile, and gives you control over the last mile and 
the post-purchase experience your customers see.

Middle mile

Raw 
materials

Factory
Wholesaler/3pl 
Warehouse

Retail (Brick  
and Mortar
And online)

End
consumer

Last mile

“MachShip went above and beyond to 
facilitate our integration and set-up, and 
were constantly available for support. 
Their platform was easy to use and 
enabled us to work through 45,000 Big 
Freeze Beanie orders in less than 4 weeks. 
It would not have been possible without 
them. We can not thank them enough.”

Adam Kinross
Fight MND
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Visibility

•	 At a glance, get a snapshot of the current state of 
all your tracking statuses and transport statistics, 
including real time tracking, fiscal reports, 
operational reports and work-flow notifications to 
the user

•	 Run what-if analysis to model the economic 
impact of changes in your freight profile over time 

•	 Turn that visibility into action with live 
dashboards, scheduled reports and insights that 
flag what needs attention 
 

Control

•	 Always know the best carrier for the job

•	 Auto manifest consignments at the right time

•	 Make MachShip your single source of truth, so 
every decision is backed by your own operational 
data

Efficiency

•	 Eliminate disparate and manual processes

•	 Access all your carriers and manage your entire 
operation in the one place

•	 From quoting and consigning through to tracking, 
reconciliation and the post-purchase delivery 
experience, it all runs in one place

•	 Seamlessly integrate with your existing ERP, CRM 
or eCommerce platforms



“What I enjoy most, is how quickly I can go from 
Quote to Booking with no hassles. The “Ready to 
Go” freight quote gives me information about cost, 
times and ETA which allows me to provide detailed 
information to our customers and team. 

MachShip’s tracking system saves a huge amount 
of time when a customer calls in and is chasing 
their item because I can see exactly where it is. 
I can easily track when an item has been picked 
up, in transit and delivered. They also provide 
information on any delays or cancellations.”
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Manage rates Quote

Consign Manifest

Auto track Reconcile

Invoice Dashboards

Vanessa Williams
Blue Diamond

Joe Guthrie
Zenexus

“MachShip has substantially improved the 
accuracy of carrier service selection and 
our visibility over freight once it has left the 
warehouse. The system, with its easy to use, 
logical workflow has provided us with a single 
source of truth over the management of our 
freight and transport operations allowing us make 
more informed decisions on cost management 
and customer service.”

Average reported time saved fielding 
customer tracking calls per week

10 hrs

Items shipped through MachShip

200M

Orchestrate Branded tracking
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Fully independent and connected to more than 500 trusted carriers, 
MachShip has the largest carrier network in Australia and New Zealand.

•	 AirRoad

•	 All Purpose

•	 Transport

•	 ANC Couriers

•	 APD

•	 Aussiefast

•	 Australia Post

•	 Bagtrans

•	 Bluestar

•	 Bohaul

•	 Booth

•	 Border Express

•	 Camerons

•	 Transport

•	 Capital Transport

•	 Cochranes

•	 Transport

•	 Comet Couriers

•	 Cope Sensitive

•	 Freight

•	 Couriers Please

•	 CTI Express

•	 Interstate

•	 CTI Logistics

•	 Direct Freight

•	 DXT

•	 Fastway

•	 Followmont

•	 Freight Assist

•	 Freight Specialists

•	 General Carrying

•	 Go Logistics

•	 Hi Trans

•	 Hopper Transport

•	 Hunter Express

•	 Josies Transport

•	 Mainfreight

•	 Metro Security

•	 Couriers

•	 Morrows Transport

•	 National Logistics

•	 Niche Transport

•	 Northline

•	 NP Distribution

•	 NTFS

•	 Parks Transport

•	 Railroad

•	 Region Peak

•	 Sadleirs

•	 SCT

•	 Searoad Logistics

•	 SGS Logistics

•	 Startrack

•	 Tamex

•	 Tasfreight

•	 TNT

•	 Team Global Express

•	 Towers Transport

•	 Vellex

•	 VFS

•	 VicTas

•	 XL Express

•	 + 400 more
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See your whole supply chain 
operation run through one platform.

info@machship.com

machship.com

115 Cremorne Street, 
Cremorne, Victoria 3121

Got a question?  
Call us on 1300 622 474

company/machship 

MachshipAus

Machship

Book a 
demo today


