Contacts

Medical

Blue Cross and Blue Shield of Texas

888-762-2190
bcbstx.com

Prescription Drugs

Rx Benefits / Express Scripts
800-334-8134
express-scripts.com

Health Savings Account
HSA Bank

855-731-5213
hsabank.com

Flexible Spending Accounts
HSA Bank

855-731-5213

hsabank.com

Telehealth
MDLIVE
888-726-3171
mdlive.com

Dental

Cigna
800-244-6224
mycigna.com
Vision
EyeMed
866-804-0982
eyemed.com
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Life and AD&D

Long-Term Disability
OneAmerica

800-553-5318
employeebenefits.aul.com

Employee Assistance Program
ComPsych

855-365-4754
guidanceresources.com

Benefits Advocacy & Support
Benefits Value Advisor
888-762-2190

becbstx.com

Travel Assistance

On Call International
866-816-2103 (within the U.S.)
603-328-1754 (outside the U.S.)
oncallinternational.com

Supplemental Insurance
Aflac

800-992-3522

aflac.com

Pet Insurance

Spot Pet

800-905-1595
spotpet.link/austincollege

Benefits App

You'll have convenient access to
your benefits and more through your
smartphone or tablet — whenever,
wherever, and however you want!

Scan the QR code or visit
austincollege.mybenefitsapp.com

for 24/7 access to your benefits.
Whether you need a doctor or simply
need to know what your plan pays, it's
all right there in the palm of your hand.

ID Cards. A generic ID card is
available within the app. Save a
digital copy to your phone so you
can easily share it at the doctor's
office.

Contact Information. Quickly find
carrier contact information and
online resources.

Important Plan Documents. Find
all your plan documents in one
convenient location.




