
Contacts

University of Dallas Benefits App
Download the Benefits App today and take control of your coverage with ease. From finding 
a doctor to checking what your plan covers, it’s all at your fingertips. Instantly access generic 
ID cards, review your benefits before appointments, and connect with support – all in one 
convenient app. Visit udallas.mybenefitsapp.com to get started. Don’t wait—your benefits 
are just a tap away!

D O W N L O A D  T H E  A P P  N O W ! 

Scan the QR code with your smartphone’s camera to get started.

Medical 
Blue Cross and Blue Shield of Texas  
877-768-2005  
bcbstx.com

Prescription Drugs 
RxBenefits / Express Scripts 
800-334-8134 
member.rxbenefits.com 
express-scripts.com

Spending Accounts (FSA & HSA)
HSA Bank  
855-731-5213 
hsabank.com

Telehealth
MDLIVE  
888-726-3171  
mdlive.com

Dental 
Cigna  
800-244-6224  
mycigna.com

Vision 
EyeMed  
866-723-0513  
eyemed.com

Life and AD&D 
Short-Term & Long-Term Disability
OneAmerica  
800-553-5318  
employeebenefits.aul.com

Employee Assistance Program 
ComPsych  
855-365-4754 
guidanceresources.com

Accident, Critical Illness,  
Hospital Indemnity 
BCBSTX 
bcbstx.com

Travel Assistance 
On Call International 
800-575-5014 (within the U.S.) 
603-898-9172 (outside the U.S.) 
mail@oncallinternational.com

Discount Program
BenefitHub 
udallas.benefithub.com/app
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