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My attendance at the 2015 Latin American Claims (re) Insurance forum was of great professional 
interest, as well as a fantastic opportunity to be in direct contact with the Latin American (re) 
insurance market in the international hub of Miami.

Pablo González. AXIS Re Europe. Senior Claims Specialist. 

“
Thanks for making this such a great event and I can only imagine the amount of time this has 
taken up. I’ve gone through the organising of the Power forum for the last 9 years with Richard 
Foulger and others and that is only 1 day and I know how tough that is. Thanks for thinking of me 
and once again great job

Nick Barber. Head of Property and Energy Claims. AIG. 

“
This was a very productive session and hopefully provided the audience whith some valuable 
takeaways. Thanks to all who participated so actively in the discussions.

Michael La-Band. Claims Manager – Property Group at Beazley

“

The Latin American Claims (re) Insurance Forum is a unique and exclusive event in Miami for 
career advancement and networking. Sessions are collaborative and sharing experiences is 
encouraged. The forum will be a dynamic assembly of key London, International, and Latin Ame-
rican experts analyzing top issues and developments that affect Latin American & Caribbean 
claims. It is a must-attend. 
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Monday May 16th 2016
6.00 pm.  Welcome Cocktail – Sponsored by TransRe
JW Marriott Miami. 1109 Brickell Ave, Miami.

All sessions to be moderated by Juan López (QLDG) and Álex Guillamont (Kennedys).  

Tuesday May 17th 2016
8:30 to 9:00 am. Registration. JW Marriott Miami. 1109 Brickell Ave, Miami.
9:00 to 10:30 am. D&O Particularities of Oil Companies in Mexico and Brazil.

QLDG: Roberto Quintana, Partner. 
Kennedys: Mike Hennessy (Mexico Perspective) Fabio Torres (Brazil Perspective).
Zurich: Lope García, Chief Claims O�cer, General Insurance Latin America.

10.30 to 11.00 am Co�ee Break. 

11:00 to 12:30 pm. Recent Construction All Risks Claims in the Region – Design and DSU aspects – 4G projects.
Kennedys: Anna Weiss.
Capital Consulting International: Alan Purbrick, Principal.
RTS International Loss Adjusters: Sancho Azevedo, Managing Director Brazil. 
Thornton Tomasetti: Nicolás Saenz, Vice President.
Chubb: Rodrigo Bertucelli, Head of Claims Brazil.
Underwriting View: Leonardo Garzón, P.E. Principal Risk Engineer, LIU; Víctor Navarro, AVP Facultative 
Engineering TransRe. 

13:30 to 15:00 pm. Operation Car Wash (Lava Jato) and Samarco – Surety, Liability and D&O repercussions in 
Brazil and elsewhere.

QLDG: Ricardo González, Partner.
Kennedys: Dennys Zimmerman (Brazil View) and Dan Sanders (Global View).
Zurich: Roberto Hernández, Chief Claims O�cer, General Insurance Brazil. 
Munich Re: Hamilton Ujikawa, Senior Claims Engineer, Brazil.  
AIG: Daniel Flores Santos, Financial Lines Claims Coordinator, Brazil. 
Underwriting View: Pedro Palma Neto, Head of Surety Latam, Swiss Re. 

Wednesday May 18th 2016
9:00 to 10:30 am. Product Liability and Recall Developments in Lat Am and Globally.

QLDG: Roberto Quintana, Partner. 
Kennedys: Shane Sayers (Global View) Neil Bayer (Americas).
Chubb: Emmanuel Muñoz, Regional Director of Long Tail Claims.
Underwriting View: Marcos Norris, Crisis Management Practice Leader, AGCS.

10.30 to 11.00 am Co�ee Break. 

11:00 to 11:45 am. Medical Malpractice – Claims Trends in Lat Am and Globally.
Kennedys: Janet Sayers (Global Perspective) Daniel Baron (Lat Am).
AIG: Isabel Munguia, Regional Manager Casualty.  
Chubb: Emanuel Muñoz, Regional Director Long Tail Business Latam.   
Divina Pastora: Armando Nieto, Presidente Ejecutivo.

Sponsors: 



Thursday May 19th 2016
9:00 to 10:30 am. Odile and beyond: Engineering and accounting issues on Time Element of property cover.

QLDG: Marcos López, Manager.
Kennedys: Anna Weiss.
Zurich: Augusto Bagase, VP Siniestros / CCO Mexico. 
R&G: Ricardo Espinosa, Principal.
Chubb: Álvaro Trueba, VP Regional Property Claims.

10.30 to 11.00 am Co�ee Break. 

11:00 to 11:45 am. Cyber - Developments in Lat Am.
Kennedys: Andres Ávila. 
TransRe: Kara Owens, Global Head of Cyber Risk. 
Zurich: Roberto Hernández, Chief Claims O�cer, General Insurance Brazil.
ATX: Santiago Ayala, Digital Forensics and Incident Response.
Yahoo!: Laura Juanes. Assistant General Counsel, International Privacy & Human Rights.
Underwriting View: Belén Navarro. Head of Financial Lines, Latin America, QBE.

11:45 to 12:30 pm. Underinsurance in Argentina and Beyond.
QLDG: Roberto Quintana, Partner. 
Kennedys: Daniel Barón.  
Advanta: Tomás Fourcade, Argentina Director. 
TransRe: Carlos Davis, Vice President, Claims for Latam and Caribbean. 
AIG: Ricardo McQuattie, Senior VP Marine Claims Property & Casualty. 
QBE: Rodrigo Amengual, Head of Marine Latin America.

13:30 to 15:00 pm. Onshore and O�shore Energy Claims.
Kennedys: Graeme Baird and Tom Stapleton.
Lloyd Warwick: Joe McMahon, Chairman.
Munich Re: Virginia Pacheco, Claims Manager Munich.
LIU: Javier Guardia, Regional Head of Claims.

11:45 to 12:30 pm. Complexities of K&R Claims Adjusting.
QLDG: Roberto Quintana, Partner.
Kennedys: Andrés Ávila. 
Underwriting View: Jonathan Beck, XL Catlin Head of Crisis Management  & Juan Melo, Underwriting 
Manager Special Risks and Terrorism, Ironshore.

13:30 to 15:00 pm. Biogas plants – Contamination Claims & Business Interruption Issues in Operational Cover.
Kennedys: Lorena Ávila (Contamination Issues). 
LIU: Javier Guardia, Regional Head of Claims.
Addvalora: Alberto Sánchez, Director Oil & Gas.
Exponent: Pieter Booth, Principal Scientist.
Underwriting View: Sean Berry, VP & Head of International Property Facultative at Everest Re.

Sponsors: 



The 2016 Miami Latin American (re) Insurance forum will take place from May 16th to May 19th at 
the JW Marriott Miami. The JW Marriott Miami (1109 Brickell Ave, Miami, FL 33131) boasts exce-
llent conference and business facilities and is perfectly situated for business meetings and to 
enjoy Miami.

Attendance by invitation only. The registration fee includes morning coffee and buffet lunch daily, 
and a networking reception on May 16th. Registration is exclusive of any other meals, accommoda-
tion, etc. Special discounts and rates at the JW Marriott Miami Hotel can be arranged upon request.

Dress code is business casual. The forum is to be conducted in English. 

Whilst the event is promoted by Kennedys Latin America and QLDG, the administration thereof 
will be handled by Miami Professional Events, LLC. 

Although best endeavours will be made to follow the above programme, please note the organiza-
tion reserves the right to alter content or speakers without notice as might become necessary.

Registration information

Hotel Map

Sponsors: 

1109 Brickell Ave, Miami, FL 33131



Forum fee US$1,500.00

Attendance is by invitation only. Invitation is non-transferable. 
Capacity is limited on a first-come, first-served basis.

Company/Firm  

Atendee  & Title

Atendee  & Title

Atendee & Title

Emails

Address 

City      Province

Postal Code     Country

Telephone     Fax       

Type (circle one): American Express - Visa - Master Card - Discover

Cardholder's Name    

Card Number          

Sec. Code         Card Expiration Date

Address 

City      Province

Postal Code (a must)*    Country

Amount Approved (US$)

For USA only. Checks Payable:

Cancellation requests received on or before March 15, 2016, will be subject to a 50% cancellation fee.
After March 15, 2016, NO refunds will be issued.

Registration form

(Please include country code and area code for both Telephone and Fax) ((Please include country code and area code for both Telephone and Fax)

Registration Date

to: "Miami Professional Events"
Memo: Attendee name & Company
Mail to: MPE / 350 NW 70th Ave / Suite B /
Ft Lauderdale, FL 33317-2349

For More: Mr. Juan E. López-Santini
Registration: +1 (954) 797-0582
Information: -or- JLopez@QLDG.com

Authorized Signature

Registered Attendees will be included in the 2016 attendee list that will be provided to the 
organization, sponsors and attendees
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