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Service & Help Tickets 
Simplify Support with Efficient Ticket Management 
 

 
 

 

Track and manage customer issues efficiently through a 
centralized ticketing system. 

 

Automate ticket routing to the appropriate team for faster 
resolution. 

 

Monitor ticket status and response times to ensure timely 
support and customer satisfaction. 

 
 
 
 
 
 

63% 
Of Customers Who Have 
Their Issues Resolved 
Quickly are Likely to 
Return to Make Another 
Purchase* 

71% 
Customers Who Have 
Positive Experiences 
with Support Teams are 
71% More Likely to 
Recommend the 
Customer to Others* 

30% 
Automated Support  
Tools Can  
Reduce Customer  
Service Costs By  
Up To 30%** 

*Zendesk **McKinsey 


