
 

 

 
 
  



 

 

 

 

 

 



 

 

 

 

 

We will focus on customers 4 

We will be fair, honest and ethical 4 

We will deliver high standards of service 4 

We will ensure our staff and representatives are trained and competent 4 

We will deal fairly with complaints 4 

We will comply with our industry and legal obligations 4 

We will support and promote this Code 4 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.afia.asn.au/codesofpractice
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https://www.accessibility.org.au/guides/what-is-the-wcag-standard/
https://www.accessibility.org.au/guides/what-is-the-wcag-standard/
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https://www.scamwatch.gov.au/
https://www.idcare.org/
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• 

• 

https://asic.gov.au/regulatory-resources/find-a-document/regulatory-guides/rg-96-debt-collection-guideline-for-collectors-and-creditors/
https://asic.gov.au/regulatory-resources/find-a-document/regulatory-guides/rg-96-debt-collection-guideline-for-collectors-and-creditors/


 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

https://www.bing.com/ck/a?!&&p=903a58c1370ed912JmltdHM9MTcyNTIzNTIwMCZpZ3VpZD0zZTkyODBhYS0wMWMwLTYyMjAtMWVhOC05M2RjMDA1MDYzOTImaW5zaWQ9NTc5Mw&ptn=3&ver=2&hsh=3&fclid=3e9280aa-01c0-6220-1ea8-93dc00506392&psq=australian+definition+finance+lease&u=a1aHR0cHM6Ly93d3cuZHJpdmEuY29tLmF1L2Jsb2cvd2hhdC1pcy1hLWZpbmFuY2UtbGVhc2Uv&ntb=1
https://www.bing.com/ck/a?!&&p=903a58c1370ed912JmltdHM9MTcyNTIzNTIwMCZpZ3VpZD0zZTkyODBhYS0wMWMwLTYyMjAtMWVhOC05M2RjMDA1MDYzOTImaW5zaWQ9NTc5Mw&ptn=3&ver=2&hsh=3&fclid=3e9280aa-01c0-6220-1ea8-93dc00506392&psq=australian+definition+finance+lease&u=a1aHR0cHM6Ly93d3cuZHJpdmEuY29tLmF1L2Jsb2cvd2hhdC1pcy1hLWZpbmFuY2UtbGVhc2Uv&ntb=1
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https://static1.squarespace.com/static/63b7ac2f8485d929e7851d13/t/64ae5e4aaaf3f60c0b955100/1689149088578/BNPL+Code+-+FINAL+PDF+-+12723.pdf
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https://www.accc.gov.au/consumers/buying-products-and-services/consumer-rights-and-guarantees


 

 

 

• 

• 



 

 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 



 

 

 

• 

• 

• 

• 

• 

• 



 

 

 

• 

• 

• 



 

 

 

• 

• 



 

 

 

 

https://www.ppsr.gov.au/
https://www.ppsr.gov.au/
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 [to be completed once Code is finalised - more items to be added] 

 

https://www.industry.gov.au/publications/australias-artificial-intelligence-ethics-framework/australias-ai-ethics-principles?utm_source=dta.gov.au&utm_medium=blog
https://www.industry.gov.au/publications/voluntary-ai-safety-standard
https://www.cyber.gov.au/resources-business-and-government/maintaining-devices-and-systems/system-hardening-and-administration/system-hardening/implementing-multi-factor-authentication
https://www.cyber.gov.au/resources-business-and-government/maintaining-devices-and-systems/system-hardening-and-administration/system-hardening/implementing-multi-factor-authentication
https://asic.gov.au/regulatory-resources/find-a-document/regulatory-guides/rg-209-credit-licensing-responsible-lending-conduct/
https://download.asic.gov.au/media/3olo5aq5/rg271-published-2-september-2021.pdf
https://asic.gov.au/regulatory-resources/find-a-document/regulatory-guides/rg-277-consumer-remediation/
https://www.oaic.gov.au/privacy/privacy-guidance-for-organisations-and-government-agencies
https://moneysmart.gov.au/
https://www.afia.asn.au/
https://www.afia.asn.au/financial-difficulty
https://www.afia.asn.au/financial-difficulty
https://www.asbfeo.gov.au/
https://www.asbfeo.gov.au/resources-tools-centre


 

 

 

mailto:info@afia.asn.au
http://www.afia.asn.au/

