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Simplify Surcharging in NetSuite

Surcharging allows businesses to recoup credit card processing fees by adding the cost to a
customer’s total bill when they pay with a credit card. This added cost helps offset credit card
processing expenses, while still allowing customers to avoid it by choosing another payment method.

InterPayments, a Managed Surcharge Provider, has partnered with Code of the
North to enable businesses to implement, manage, and reconcile compliant
surcharging directly within NetSuite. By integrating with NetSuite’s invoicing
and payment transactions, InterPayments allows businesses to recover
transaction costs without the need to replace existing payment processes or
vendors. Our solution powers surcharging for various NetSuite transactions,
including phone orders, invoices, recurring billing, sales orders, and more. This
integration supports the Cybersource payment gateway configuration.

s

Compliance Guaranteed

Automatically calculate and apply surcharges when applicable while
maintaining full compliance with state/provincial, federal, and card
brand regulations, backed by indemnification

&

Seamless Implementation

We provide expert consultative services and a dedicated compliance
team to support your surcharge implementation every step of the
way — before, during, and after you go live

&)

Selective Surcharging

Target fee recovery on payments that create the most margin
pressure, such as specific customer types, product lines,

and geographies

&

Auditing Tools
Be in the know with 24/7/365 real-time data on surcharged
transactions and savings

InterPayments Certification
Get certified on all applicable laws and regulations around
surcharging, with annual re-certifications
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Surcharging
with NetSuite +
InterPayments

1 Service Rep Begins
Order in NetSuite

2 Orderis sent to
InterPayments to get
Surcharge Amount

3 Surcharge Amount is
shown as a Line item on
the Transaction

4  Customer is informed
of the Amount of the
Surcharge

5 Recordis Stored
InterPayments and in
NetSuite

6 Collect the Surcharge

Together, and help businesses lower costs and achieve significant
savings without raising prices for their customers. Our solution puts customers first by empowering all teams
involved in surcharging, enabling businesses to provide full payment transparency. We deliver convenient and

efficient surcharging with minimal operational overhead.

Learn more about our integration with NetSuite by visiting our



https://codeofthenorth.com/
https://www.interpayments.com/products-services/netsuite-integration/

