
Care
That Feels
Like Home

Home Care in West Essex and 
East & North Hertfordshire

Supporting you to live safely, independently, and comfortably – 
in the place you know and love.
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Blossom Healthcare
SOLUTIONS



Care at Home,
Done Properly
Choosing care is a significant decision 
for any family. It can feel overwhelming, 
knowing what’s right and where to begin.

We’re here to make that simple, and to 
provide peace of mind.

At Blossom Healthcare Solutions we 
deliver high-quality, personalised 
support, enabling people to remain in 
the place they feel most comfortable – 
their own home – with the reassurance 
that care is provided safely, to a high 
standard, and with kindness and 
compassion.

Support Built Around You
Every person is different – so our daily interactions with you are based around your 
individual needs, your likes and dislikes, etc. Your care plan is tailored, and regularly 

reviewed. 

Whether you need a few visits a week or full-time care, we adapt as your needs change 
– ensuring support remains appropriate, bespoke, and effective.

Personal care 
(washing, dressing, 
toileting, etc) 

Medication support, 
delivered safely 

Dementia care 



 Mobility and 
physical health 
needs 

Companionship and 
social support 

Respite care for 
families 







Palliative and 
end-of-life care 

Live-in care
(24-hour support) 

Complex care
(spinal cord injury, 
tracheostomy, etc)









“

”

I couldn't have asked for better end-of-
life care for my mum over the last three 
months. The team showed great 
kindness and professionalism and it 
was a pleasure having them come into 
my home.

Ruth S (Daughter of 
Client/Service User) 

“

”

Blossom carers are very well-trained 
and pleasant to deal with. They treat 
my mum with respect, talk to her 
cheerfully they take good care of her. 
They phone me keeping me informed. 
Very professional and do their best. 

Agathoniky H













Why Families
Choose Home Care

Remain in familiar surroundings, with 
full control over daily life.

One-to-one support tailored to 
routines, preferences, and 
personality.

We carefully match carers to clients 
and maintain continuity wherever 
possible.

Families can be as involved as 
they’d like, helping them to feel 
reassured.

Only pay for the care you need, 
when you need it.

Our team is trained, and they have 
clear processes in place to ensure 
safe and reliable care delivery.



Specialist Dementia
Support at Home

Structured routines and familiar 
environments 

Emotional reassurance and 
companionship 

Cognitive stimulation and 
engagement 

Safe, carefully monitored support 
tailored to each person’s stage in 
the dementia journey. 

This requires understanding, patience, 
and consistency.

We provide:

Remaining at home can significantly 
reduce anxiety and confusion – helping 
your loved one feel secure, and well 
supported.

Our approach focuses on dignity, 
continuity, and recognising each 
person as an individual, not just their 
condition.

“
Blossom Healthcare were excellent 
in the care they gave my father. 
Very polite and nothing was a 
problem. Office staff were always 
at the end of the telephone, 
support and advice whenever 
needed.

”
Paul K


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Live-In Care: 24-Hour
Support at Home

Continuous support and supervision 

Personal care and daily living 
assistance 

Companionship and reassurance 

Overnight support where required. 

For those needing more consistent 
support, live-in care offers a genuine 
alternative to a care home.

One of our dedicated carers lives in your 
home, providing:

We carefully select and match carers, 
ensuring they are competent, 
compassionate, and the right fit. 

We provide ongoing oversight to 
maintain high standards of care, and 
ensure measures are put in place if your 
presentation changes.

Our Live-In care service is completely 
centred around you. No distractions 
because of a schedule.

“

”

They went above & beyond, the 
carers made our lives much easier 
& happier too. They were very 
helpful all the time. I cannot say 
enough of how lovely & 
professional all of Blossom Care 
Solutions was. 

Susan M

“

”

The Most perfect care company, 
they enabled my Dad to stay 
home. Adjusting his care needs 
making his last days the best 
possible where he always said he 
wanted to be.  

Gill S
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Specialist Complex
Care at Home

Neurological conditions and spinal 
injuries 

PEG feeding and nutritional support 

Tracheostomy care and airway 
management 

Epilepsy and seizure management 

Stoma care and continence support 

Skin integrity and pressure care.

For individuals with more advanced or 
clinical needs, we provide specialist 
complex care delivered safely within your 
home.

Our team is trained and supported to 
deliver care for a range of complex 
conditions, including:

We work closely with healthcare 
professionals to ensure care is 
well-structured, clinically informed, 
and consistently delivered to a high 
standard.

With the right support in place, many 
individuals with complex needs can 
remain at home whilst maintaining their 
dignity, stability, and continuity of care.

“

”

Fantastic carers, they showed so 
much love and cared for him 
perfectly.  Honestly Angels and 
couldn’t fault the in any way! We 
are all so very thankful for the care 
and support they gave us.

Whitehead Family
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Getting Started is Simple
We believe arranging care should feel clear, reassuring, and uncomplicated.

Throughout, you’ll have clear communication, consistent oversight, and a team you 
can rely on.

Initial 
Conversation

Step 1

We take the time to 
understand your 

situation, needs, and 
concerns.


Care Plan & 

Matching

Step 3

We carefully match 
you with the right 

carer and agree how 
support will be 

delivered.



Care 
Assessment

Step 2

We carry out a 
thorough assessment, 

and then design a 
personalised care 

plan


Ongoing Support 

& Review

Step 4

We regularly review 
care to ensure it 
remains safe, 

effective, and right for 
you.





Let’s Talk About What You Need
Every situation is different. The right care starts with a conversation!

Blossom Healthcare
SOLUTIONS
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Trusted care, delivered with professionalism, compassion, and integrity.

Contact us to arrange a 
free consultation

P: 01279 437923
A: Unit E, Warwick House, Perry Road, Staple Tye, Harlow, CM18 7NF

E: intake@blossomhealthcare.solutions 
W: www.blossomhealthcare.solutions 

Scan here to learn more 
or request a callback


