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Our Terms 

get.fitr.training is a remote coaching platform on which independent third party fitness coaches provide fitness, health and other related programs. 

These terms set out how the relationship between Fitr and you the Client is governed. Fitr does not sell the fitness and other programs offered on the 

website: its role is to provide the platform used by participating fitness coaches only. 

Minimum age: The Site is only for users over the age of 16. If you are not 16 years old or older please do not attempt to register on the Site. 

1. These terms

1.1 What these terms cover. These are the terms and conditions on which we allow you to access our on line platform to follow fitness, health and 

other related programs from program providers. 

1.2 Why you should read them. Please read these terms carefully before you register to use our Site. These terms tell you who we are, how we will 

make the Site available to you, how you and we may change or end the contract, what to do if there is a problem and other important 

information. If you think that there is a mistake in these terms, please contact us to discuss. 

2. Information about us and how to contact us

2.1 Who we are. We are Fitr Holdings Limited a company registered in England and Wales. Our company registration number is 09759426 and our 

registered office is at Richmond House, Walkern Road, Stevenage, Hertfordshire, England, SGl 3QP. Our registered VAT number is GB 228697561. 

Our trading name is Fitr. 

2.2 How to contact us. You can contact us by emailing our customer service team at fillQROrt@fitr.training or by using live chat on the Site. 

2.3 How we may contact you. If we have to contact you we will do so by writing to you at the email address you provided to us when you registered 

on the Site or by using live chat on the Site. 

3. Definitions

To make these terms easier to read we use the following definitions 

Business Day: a day other than a Saturday, Sunday or public holiday in England when banks in London are open for business. 

Charges: the fees payable by you to a Coach for fitness, health or other related programs. 

Coach: a person or group of people providing fitness. health or other related programs via the Site. 

Programs: the fitness. health or other related programs made available by Coaches to purchase on the Site. 

the Site: We operate the website get.fitr.training and in these terms this is what we are referring to when we refer to the Site. 

Virus: any thing or device (including any software, code, file or program) which may: prevent, impair or otherwise adversely affect the operation 

of any computer software, hardware or network, any telecommunications service, equipment or network or any other service or device: prevent, 

impair or otherwise adversely affect access to or the operation of any program or data, including the reliability of any program or data (whether 

by re-arranging, altering or erasing the program or data in whole or part or otherwise): or adversely affect the user experience, including worms, 

trojan horses, viruses and other similar things or devices. 

"Writing" includes emails. When we use the words 11 writing" or 11written" in these terms, this includes emails and the live chat service on the Site. 

4. Our contract with you

4.1 When you register. Acceptance of your application to register to use the Site will take place when we message you to accept it, at which point a 

contract will come into existence between you and us. 

4.2 If we cannot accept your application. If we are unable to accept your application, we will inform you in writing. 







14. Other important term

14.1 We may transfer this Agreement to someone else. We may transfer our rights and obligations under these terms to another organisation. We 

will always tell you in writing if this happens and we will ensure that the transfer will not affect your rights under the contract. 

14.2 You need our consent to transfer your rights to someone else. You may only transfer your rights or your obligations under these terms to 

another person if we agree to this in writing. 

14.3 Nobody else has any rights under this contract. This contract is between you and us. No other person shall have any rights to enforce any of its 

terms. Neither of us will need to get the agreement of any other person in order to end the contract or make any changes to these terms. 

14.4 If a court finds part of this contract illegal, the rest will continue in force. Each of the paragraphs of these terms operates separately. If any 

court or relevant authority decides that any of them are unlawful, the remaining paragraphs will remain in full force and effect. 

14.5 Even if we delay in enforcing this contract, we can still enforce it later. If we do not insist immediately that you do anything you are required 

to do under these terms, or if we delay in taking steps against you in respect of your breaking this contract, that will not mean that you do not 

have to do those things and it will not prevent us taking steps against you at a later date. For example, if you miss a payment and we do not 

chase you but we continue to provide the Programs, we can still require you to make the payment at a later date. 

14.6 Which laws apply to this contract and where you may bring legal proceedings? These terms are governed by English law and you can bring 

legal proceedings in respect of the Programs in the English courts. If you live in Scotland you can bring legal proceedings in respect of the 

Programs in either the Scottish or the English courts. If you live in Northern Ireland you can bring legal proceedings in respect of the Programs 

in either the Northern Irish or the English courts. 
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