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Welcome to the Fitr privacy policy. 

Fitr respects Your privacy and is committed to protecting Your personal data. This privacy policy will inform You as to how We look after Your personal 

data when You visit Our Site (app.fitr.training) regardless of where You visit it from and tell You about Your privacy rights and how the law protects You. 

The aim of Our Privacy Policy is to clearly outline to You: 

• what data We/Us/Our (Fitr. Holdings Limited - trading as Fitr) will collect at different times when You use Our service; 

• how We may use that data; 

• how long We may store that data; 

• how You/Your (the human user of Our Site or service) may opt-out of Us using or storing that data; and 

• where We may send that data for Us to operate Our service (both critical use and optional use). 

We are the controller and We are responsible for Your personal data. 

Our Site is not intended for under 16s and We do not knowingly collect data relating to anyone under 16 years of age. 

Inside this Privacy Policy We identify which information is optional to provide to use Our service, and which information is critical. 

To use the Fitr service We have made it easy for You to view which information We will store, and You can change Your preferences at any time at within 

Your account settings. 

It is important that the personal data We hold about You is accurate and current. Please keep Us informed if Your personal data changes during Your 

relationship with Us. 

You can delete Your account at any time and You can unsubscribe from email communication via the 'unsubscribe' link at the bottom of each email. 

We use industry standard efforts to safeguard the confidentiality of Your personal identifiable information, such as firewalls and Secure Socket Layers 

where appropriate. 

If You have any questions about this Privacy Policy, including any requests to exercise Your legal rights, please contact Us at fillQQOrt@fitr.training. 

You have the right to make a complaint at any time to the Information Commissioner's Office (ICO), the UK supervisory authority for data protection 

issues (www.ico.org.uk). We would, however, appreciate the chance to deal with Your concerns before You approach the ICO so please contact Us in the 

first instance. 

Third-party links 

Our Site may include links to third-party websites, plug-ins and applications. Clicking on those links or enabling those connections may allow third 

parties to collect or share data about You. We do not control these third-party websites and are not responsible for their privacy statements. When You 

leave Our Site, We encourage You to read the privacy policy of every website You visit. 

We have separated the remainder of the Policy into the following sections: 

1. The data We collect for Our core (critical) service 

2. The data We share with 3rd parties 

3. How We may use Your data for marketing purposes and additional data We may request permission for 

4. Information about keeping Your information 

S. Your rights over Your data 

6. Where We store Your data 

7. International Transfers 

8. Data Security 

9. Future changes to Our privacy policy 

10. Cookies 

11. Glossary 

1. THE DATA WE COLLECT FOR OUR CORE (CRITICAL) SERVICE

Fitr is an on line health and fitness management tool where professionals can manage training plans sent to their clients. The full feature set for both 

parties can be seen on Our Site. 

We require certain information from You in order to run the Fitr service. The following information in the table below is deemed as critical to Our 











Unfortunately, the transmission of information via the internet is not completely secure. Although We will do Our best to protect Your personal data, We 

cannot guarantee the security of Your data transmitted to Our site; any transmission is at Your own risk. Once We have received Your information, We 

will use strict procedures and security features to try to prevent unauthorised access. 

7. INTERNATIONAL TRANSFERS

Many of Our external third parties are based outside the EEA so their processing of Your personal data will involve a transfer of data outside the EEA. 

Whenever We transfer Your personal data out of the EEA, We ensure a similar degree of protection is afforded to it by ensuring at least one of the 

following safeguards is implemented: 

• We will only transfer Your personal data to countries that have been deemed to provide an adequate level of protection for 

personal data by the European Commission. 

• Where We use certain service providers. We may use specific contracts approved by the European Commission which give 

personal data the same protection it has in Europe. 

Please contact Us if You want further information on the specific mechanism used by Us when transferring Your personal data out of the EEA. 

8. DATA SECURITY

we have put in place appropriate security measures to prevent Your personal data from being accidentally lost, used or accessed in an unauthorised 

way, altered or disclosed. In addition, We limit access to Your personal data to those employees, agents. contractors and other third parties who have a 

business need to know. They will only process Your personal data on Our instructions and they are subject to a duty of confidentiality. 

We have put in place procedures to deal with any suspected personal data breach and will notify You and any applicable regulator of a breach where 

We are legally required to do so. 

9. FUTURE CHANCES TO OUR PRIVACY POLICY

We keep Our privacy policy under regular review. This version was last updated on 06/08/2020. 

We will make changes to Our Privacy Policy from time to time. We suggest You always take time to read any changes before continuing to use Our 

service. 

10. COOKIES

We have a separate Cookie policy, this can be found here. 

11. CiLOSSARY

Legitimate Interest means the interest of Our business in conducting and managing Our business to enable Us to give You the best service/product 

and the best and most secure experience. We make sure We consider and balance any potential impact on You (both positive and negative) and Your 

rights before We process Your personal data for Our legitimate interests. We do not use Your personal data for activities where Our interests are 

overridden by the impact on You (unless We have Your consent or are otherwise required or permitted to by law). You can obtain further information 

about how We assess Our legitimate interests against any potential impact on You in respect of specific activities by contacting Us. 

Performance of Contract means processing Your data where it is necessary for the performance of a contract to which You are a party or to take steps at 

Your request before entering into such a contract. 

Comply with a legal obligation means processing Your personal data where it is necessary for compliance with a legal obligation that We are subject to. 
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