
  Comfy HomeCare Support at Home – Fee Schedule

Support at Home Fee Schedule
Starting from 1 July 2026

Homecare Direct Service Pty Ltd, trading as Comfy HomeCare
An Associated Provider of WeCare Wellness Services Trust

Comfy HomeCare is committed to providing clear and inclusive pricing.

The prices below are structured with a standard rate for Monday to Friday (8:00 AM – 6:00 PM), with adjusted rates for services 
outside these hours.

10% of your quarterly budget will go towards your care management. If you have specific needs, a supplement for extra care 
management applies.

1. Clinical Supports

Allied Health & Therapy

Services
Mon-Fri 

(8am-6pm)
Mon-Fri (After 

Hours)
Saturday Sunday

Public 
Holiday

Unit

Diet or nutrition $228.00 $228.00 $228.00 $228.00 $228.00 Per Hour

Diet or nutrition (Telehealth) $218.00 $218.00 $218.00 $218.00 $218.00 Per Hour

Exercise physiology $228.00 $228.00 $228.00 $228.00 $228.00 Per Hour

Occupational Therapy $228.00 $228.00 $228.00 $228.00 $228.00 Per Hour

Occupational Therapy 
(Telehealth)

$218.00 $218.00 $218.00 $218.00 $218.00 Per Hour

Physiotherapy $228.00 $228.00 $228.00 $228.00 $228.00 Per Hour

Podiatry $228.00 $228.00 $228.00 $228.00 $228.00 Per Hour

Speech Pathology $228.00 $228.00 $228.00 $228.00 $228.00 Per Hour

Exercise physiology (Group) $180.00 $180.00 $180.00 $180.00 $180.00 Per Hour

Counselling or psychotherapy $228.00 $228.00 $228.00 $228.00 $228.00 Per Hour

Music therapy $180.00 $180.00 $180.00 $180.00 $180.00 Per Hour
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Nursing Care

Services
Mon-Fri 

(8am-6pm)
Mon-Fri (After 

Hours)
Saturday Sunday

Public 
Holiday

Unit

Registered Nurse Clinical Care $186.00 $213.90 $279.00 $325.50 $465.00 Per Hour

Registered Nurse Clinical Care 
(Telehealth)

$178.00 $204.70 $267.00 $311.50 $445.00 Per Hour

Enrolled Nurse Clinical Care $145.00 $166.75 $217.50 $253.75 $362.50 Per Hour

Nursing Assistant Clinical Care $120.00 $138.00 $180.00 $210.00 $300.00 Per Hour

Care Management

Services Mon-Fri (8am-6pm) Unit

Care Management $150.00 Per Hour

Restorative Care Management $186.00 Per Hour

Nutrition Prescribed nutrition is quoted on a per item basis Per Item

2. Independence

Personal Care

Services
Mon-Fri 

(8am-6pm)
Mon-Fri (After 

Hours)
Saturday Sunday

Public 
Holiday

Unit

Personal Care $99.00 $113.85 $148.50 $173.25 $247.50 Per Hour

Respite

Services
Mon-Fri 

(8am-6pm)
Mon-Fri (After 

Hours)
Saturday Sunday

Public 
Holiday

Unit

Respite Care $99.00 $113.85 $148.50 $173.25 $247.50 Per Hour

Sleepover * - $65.00 $84.00 $98.00 $140.00 Per Hour

* Sleepover is available overnight only, typically for 10 hours from 8pm to 6am.

Therapeutic Services for Independent Living

Services
Mon-Fri 

(8am-6pm)
Mon-Fri (After 

Hours)
Saturday Sunday

Public 
Holiday

Unit

Acupuncture $180.00 $180.00 $180.00 $180.00 $180.00 Per Hour

Chiropractic $180.00 $180.00 $180.00 $180.00 $180.00 Per Hour

Remedial Massage $180.00 $180.00 $180.00 $180.00 $180.00 Per Hour

Art Therapy $180.00 $180.00 $180.00 $180.00 $180.00 Per Hour

Osteopathy $180.00 $180.00 $180.00 $180.00 $180.00 Per Hour
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Social Support & Community Engagement

Services
Mon-Fri 

(8am-6pm)
Mon-Fri (After 

Hours)
Saturday Sunday

Public 
Holiday

Unit

Individual Social Support
(No Travel)

$99.00 $113.85 $148.50 $173.25 $247.50 Per Hour

Individual Social Support
(0-5km/hr)

$104.94 $120.68 $157.41 $183.65 $262.35 Per Hour

Individual Social Support
(5-10km/hr)

$114.84 $132.07 $172.26 $200.97 $287.10 Per Hour

Individual Social Support
(10-20km/hr)

$124.74 $143.45 $187.11 $218.30 $311.85 Per Hour

Individual Social Support
(>20km/hr)

By Quote

Accompanied Activities
(0-5km/hr)

$104.94 $120.68 $157.41 $183.65 $262.35 Per Hour

Accompanied Activities
(5-10km/hr)

$114.84 $132.07 $172.26 $200.97 $287.10 Per Hour

Accompanied Activities
(10-20km/hr)

$124.74 $143.45 $187.11 $218.30 $311.85 Per Hour

Accompanied Activities
(>20km/hr)

By Quote

Cultural Activities $99.00 $113.85 $148.50 $173.25 $247.50 Per Hour

Digital Education and Support $99.00 $113.85 $148.50 $173.25 $247.50 Per Hour

Group Social Support $49.00 $56.35 $73.50 $85.75 $122.50 Per Hour

Transport

Services
Mon-Fri 

(8am-6pm)
Mon-Fri (After 

Hours)
Saturday Sunday

Public 
Holiday

Unit

Direct Transport <10km $15.00 $15.00 $15.00 $15.00 $15.00 Per Trip

Direct Transport 10-20km $30.00 $30.00 $30.00 $30.00 $30.00 Per Trip

Direct Transport 20-50km $50.00 $50.00 $50.00 $50.00 $50.00 Per Trip

Direct Transport 50-70km $75.00 $75.00 $75.00 $75.00 $75.00 Per Trip

Direct Transport 70-100km $100.00 $100.00 $100.00 $100.00 $100.00 Per Trip

Direct Transport >100km $150.00 $150.00 $150.00 $150.00 $150.00 Per Trip

3. Everyday Living

Domestic Assistance

Services
Mon-Fri 

(8am-6pm)
Mon-Fri (After 

Hours)
Saturday Sunday

Public 
Holiday

Unit

General House Cleaning $99.00 $113.85 $148.50 $173.25 $247.50 Per Hour

Laundry Services $99.00 $113.85 $148.50 $173.25 $247.50 Per Hour
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Services
Mon-Fri 

(8am-6pm)
Mon-Fri (After 

Hours)
Saturday Sunday

Public 
Holiday

Unit

Shopping Assistance – no travel $99.00 $113.85 $148.50 $173.25 $247.50 Per Hour

Meals

Services
Mon-Fri 

(8am-6pm)
Mon-Fri (After 

Hours)
Saturday Sunday

Public 
Holiday

Unit

Meal Preparation $99.00 $113.85 $148.50 $173.25 $247.50 Per Hour

Meal Delivery Quote Individually Per Meal

Assistive Technology & Home Modifications

Services Details Unit

Assistive Technology (AT)
For assistive technology purchases, we charge a provider administration 
fee of up to 10%.

Per Item

Home Modifications (HM)
For home modification purchases, we charge a provider coordination fee 
of up to 15%.

Per 
Project

Expenses for home maintenance and repairs are quoted on a per item or per job basis.

Home Maintenance & Gardening

Services
Mon-Fri (8am-

6pm)
Saturday Sunday Public Holiday Unit

Gardening $180.00 $270.00 $315.00 $450.00 Per Hour

Assistance with home maintenance & 
repairs

$260.00 $390.00 $455.00 $650.00 Per Hour

Important Information

Inclusive Pricing

The price listed for each service includes all associated costs and reflects the total amount you will pay.

Cancellations

No fee will apply if you provide more than 24 business hours' notice to cancel a service. If notice is given less than 24 business 
hours before the scheduled start time, the full cost of the booked service will be charged as a cancellation fee.

Hourly Rates

Our rates are inclusive of, without limitation, administrative costs, coordination costs, employee wages, PAYG tax, 
superannuation, workers compensation insurance, professional indemnity insurance, public liability insurance, payroll tax and 
our service charges.

Minimum Hours

Refer to the pricing tables above to see services where minimum hours apply.

A special loading fee may apply for services booked for less than 2 hours.

Self-management Overhead
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Where the participant is self-managing the service and has directly sourced a third-party worker, a 10% overhead charge will be 
applied to the actual cost of the service or expense.

Review of Fees

These fees may be adjusted from time to time to reflect changes in labour costs, Aged Care Award, annual index rate and 
inflation rate, insurance premiums, government tax and levies, or other expenses related to regulatory changes. You will receive 
written notice at least two weeks before any new fees take effect.

Goods and Services Tax (GST)

In some cases, GST may be applicable based on Australian Taxation Office guidelines.

Need Assistance?

If you have any questions about the new SAH pricing, please contact our team on 02 8988 5618 or email us at 
info@ComfyCare.com.au
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