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These Terms of Service (“Terms”) are a binding agreement between you and Xclerist LLC (“Xclerist,” “we,” “us”
governing your use of the Xclerist website and membership service (the “Service”). By creating an account or

using the Service, you agree to these Terms. If you do not agree, do not use the Service.

1. Eligibility
You must be at least 18 years old and a resident of the United States to use the Service. By using the Service,
you represent that you meet these requirements and that the information you provide is accurate.

2. The Service and membership tiers

Xclerist builds and maintains a personalized Life Plan across ten life domains and, where you choose, helps
connect you with other members through our network. We currently offer:

Free. The full Life Plan across all ten domains, dashboard, timelines, milestones, community access, and
periodic plan regeneration, at no cost.

XCL Plus. Unlocked at no charge when you reach 80% profile completion. Adds network introductions and
a ten-year look-ahead section.

XCL Signature. A paid tier at $399 per month that adds a dedicated human Life Planner, plan
synchronization, and concierge support.

Features and tiers may change over time. Plans, suggestions, and introductions are provided to support your
own decision-making, as described in Section 6.

3. Your account

You are responsible for the information you provide and for keeping your login credentials secure. You are
responsible for activity that occurs under your account. Notify us promptly if you believe your account has
been compromised.

4. Billing, renewals, and cancellation
Subscription and auto-renewal. Paid Signature memberships are billed monthly in advance through our
payment processor, Stripe, and automatically renew each month until you cancel. By subscribing, you
authorize us and Stripe to charge your payment method on a recurring basis at the then-current price.

Cancellation. You can cancel at any time in your account settings on the Xclerist platform; there is no lock-
in. When you cancel, your paid features continue through the end of the current billing period and then
do not renew.

Price changes. We may change subscription prices, and will give you advance notice before a change
applies to you.

Refunds. All payments are final and non-refundable, including for partial billing periods, except where a
refund is required by applicable law.



5. The network and introductions

Network introductions are optional and consent-based. We facilitate introductions but do not guarantee any
particular outcome, opportunity, or result, and we are not responsible for the conduct of other members. You
are never obligated to accept an introduction. You agree to interact with other members respectfully and
lawfully.

6. Important disclaimers about advice

Xclerist is not a substitute for professional advice. The Life Plan, suggestions, content, and introductions we
provide are for informational and planning purposes only and do not constitute financial, investment, legal,
tax, medical, mental-health, or other professional advice. We are not your fiduciary, advisor, broker, attorney,
or healthcare provider. You are responsible for your own decisions and should consult a qualified professional
before acting on matters in these areas.

7. Your content and our license

You retain ownership of the information and content you provide. You grant us a limited license to use, store,
and process your content as necessary to operate and improve the Service and provide it to you, consistent
with our Privacy Policy. You agree not to submit content that is unlawful, infringing, or that you do not have
the right to share.

8. Acceptable use

You agree not to misuse the Service, including by attempting to access it in unauthorized ways, disrupting it,
scraping or harvesting data, using it to harass or harm others, or using it for any unlawful purpose.

9. Intellectual property

The Service, including the Xclerist name and logo, software, content, and design, is owned by Xclerist LLC and
protected by intellectual-property laws. We grant you a limited, non-exclusive, non-transferable license to use
the Service for your personal use in accordance with these Terms. You may not copy, modify, or create
derivative works from the Service except as permitted.

10. Third-party services

The Service relies on third-party providers (such as Stripe for payments). Your use of those services may be
subject to their terms, and we are not responsible for third-party services.

11. Disclaimer of warranties

The Service is provided “as is” and “as available,” without warranties of any kind, whether express or implied,
including implied warranties of merchantability, fitness for a particular purpose, and non-infringement, to the
fullest extent permitted by law. We do not warrant that the Service will be uninterrupted, error-free, or secure.

12. Limitation of liability

To the fullest extent permitted by law, Xclerist and its owner will not be liable for any indirect, incidental,
special, consequential, or punitive damages, or for lost profits or data, arising out of or relating to your use of
the Service. Our total liability for any claim relating to the Service will not exceed the greater of the amount
you paid us in the twelve months before the claim or one hundred dollars ($100).



13. Indemnification

You agree to indemnify and hold Xclerist harmless from claims, losses, and expenses arising out of your misuse
of the Service or violation of these Terms, to the extent permitted by law.

14. Termination

You may stop using the Service and delete your account at any time. We may suspend or terminate your access
if you violate these Terms or to protect the Service or other members. Provisions that by their nature should
survive termination will survive.

15. Governing law, dispute resolution, and arbitration

PLEASE READ THIS SECTION CAREFULLY. IT AFFECTS YOUR LEGAL RIGHTS. IT REQUIRES THAT MOST DISPUTES
BETWEEN YOU AND XCLERIST BE RESOLVED THROUGH INDIVIDUAL, BINDING ARBITRATION RATHER THAN IN
COURT, WAIVES YOUR RIGHT TO A JURY TRIAL, AND WAIVES YOUR RIGHT TO PARTICIPATE IN A CLASS OR
REPRESENTATIVE ACTION. YOU MAY OPT OUT WITHIN 30 DAYS, AS DESCRIBED BELOW.

15.1 Governing law

These Terms, and any dispute between you and Xclerist, are governed by the Federal Arbitration Act, which
governs the interpretation and enforcement of the arbitration provisions in this Section, and, to the extent
state law applies, by the laws of the State of Idaho, without regard to conflict-of-laws principles.

15.2 Informal resolution first

Before starting an arbitration or filing any claim, you and Xclerist agree to first try to resolve the dispute
informally for at least sixty (60) days. To begin, the party raising the dispute must send the other an
individualized written Notice of Dispute. Your Notice must be sent to preston@xclerist.com and must include
your name, the email address associated with your account, a description of the specific dispute, and the
specific relief you seek; it must be personally signed by you and, if you are represented by counsel, must still
reflect your own individual circumstances. Xclerist will send its Notice to your account email. During this period,
either party may request an individualized telephone or video settlement conference, and both parties will
participate in good faith. Completing this informal process, with an individualized Notice, is a condition that
must be met before starting an arbitration, and a court or arbitrator may enjoin a non-compliant arbitration
from proceeding. Any applicable statute of limitations is paused while the parties comply with this process.

15.3 Binding individual arbitration

If the dispute is not resolved within sixty (60) days, it will be resolved exclusively by final and binding individual
arbitration, rather than in court, except for the claims described in “Exceptions” below. This agreement to
arbitrate is broad and covers all disputes or claims arising out of or relating to these Terms, the Service, or your
relationship with Xclerist — whether based in contract, tort, statute, fraud, or any other theory — including
disputes about the interpretation, scope, formation, or enforceability of this arbitration agreement (except
that a court, not an arbitrator, decides the enforceability of the Class Action Waiver below). The arbitration will
be administered by the American Arbitration Association (AAA) under its Consumer Arbitration Rules and, for
coordinated filings, its Mass Arbitration Supplementary Rules, each as modified by these Terms. If the AAA will
not administer the arbitration consistent with these Terms, the parties will agree on another established
arbitration provider, and if they cannot agree, a court may appoint one. A single neutral arbitrator will decide
the dispute. The arbitration may be conducted by written submissions, telephone, or video; if an in-person
hearing is needed, it will take place in the U.S. county where you live or another location the parties agree on.



The arbitrator will issue a reasoned written decision and may award only the individual relief that a court could
award to the individual party on that party's own claim.

15.4 Exceptions

Notwithstanding the agreement to arbitrate, either party may: (a) bring an individual claim in small-claims
court, so long as it remains in that court and proceeds only on an individual basis; and (b) bring a claim in court
solely for injunctive or other equitable relief to protect or enforce intellectual-property rights or to stop
unauthorized access to, or misuse of, the Service. Filing such a claim does not waive the right to arbitrate any
other dispute.

15.5 Class action waiver

You and Xclerist agree that each may bring claims against the other only in an individual capacity, and not as a
plaintiff or class member in any purported class, collective, consolidated, coordinated, private-attorney-
general, or other representative proceeding. The arbitrator may not consolidate or join the claims of more than
one person and may not preside over any class or representative proceeding. If a court decides that this Class
Action Waiver is unenforceable as to a particular claim or request for relief, then that claim or request (and
only that one) will be severed and decided by a court, while all remaining claims will proceed in arbitration.
The Class Action Waiver is a material and non-severable part of the agreement to arbitrate: if the Class Action
Waiver as a whole is found unenforceable, then the agreement to arbitrate will be null and void as to the claims
subject to that waiver.

15.6 Coordinated and mass filings

The parties intend to prevent abuse of the arbitration process through large numbers of coordinated filings. If
twenty-five (25) or more Notices of Dispute or arbitration demands raising similar claims are submitted against
Xclerist by or with the coordination or assistance of the same or coordinated counsel, or otherwise in a
coordinated manner, the parties agree these claims will be resolved in staged batches under the following
bellwether process: (a) claims will be grouped into batches of no more than fifty (50) claimants; (b) only the
first batch of up to fifty (50) claims will proceed at the outset — with up to twenty-five (25) selected by
claimants' counsel and up to twenty-five (25) selected by Xclerist — as bellwether arbitrations, and only the
filing and administrative fees for that first batch will be due at that time, while the remaining claims and any
obligation to pay their filing fees are stayed; (c) after the bellwether arbitrations are decided, the parties will
participate in a single global mediation for the remaining claims, using the bellwether results to guide a
resolution; and (d) if the remaining claims are not resolved, they proceed in successive batches of up to fifty
(50), each followed by mediation, until resolved. A court has authority to enforce this provision, including to
stay the filing or prosecution of demands and any filing-fee obligations until each stage is complete. If an
arbitration provider's rules or fee schedule conflict with this staged process, this provision controls to the fullest
extent permitted; and if it cannot be given effect, the coordinated claims will proceed in court on an individual
basis (subject to the Class Action Waiver) rather than as mass arbitrations.

15.7 Arbitration fees

For individual arbitrations that are not part of a coordinated or mass filing, Xclerist will pay the arbitration filing
and administrative fees required by the applicable Consumer Arbitration Rules, except that if the arbitrator
determines a claim is frivolous or brought for an improper purpose, the arbitrator may reallocate those fees as
the rules allow. Each party is otherwise responsible for its own attorneys' fees and costs, unless an applicable
statute or the arbitrator's award provides otherwise. Fees for coordinated or mass filings are governed by the
staged batch process above.



15.8 Your right to opt out

You may opt out of this agreement to arbitrate (including the Class Action Waiver) within thirty (30) days after
you first accept these Terms. To opt out, email preston@xclerist.com with your name, the email address
associated with your account, and a clear statement that you want to opt out of arbitration. Opting out will
not affect any other part of these Terms. If you opt out, or if the agreement to arbitrate is found not to apply,
the state and federal courts located in Idaho will have exclusive jurisdiction over the dispute, and you consent
to venue and personal jurisdiction there, except where prohibited by law.

15.9 Severability and survival

Except as stated in the Class Action Waiver, if any portion of this Section is found unenforceable, that portion
will be severed and the remainder will stay in effect. This Section survives termination of these Terms and of
your relationship with Xclerist.

16. Changes to these Terms

We may update these Terms from time to time. If we make material changes, we will notify you and update
the effective date. Your continued use of the Service after changes take effect means you accept the updated
Terms.

17. Contact us

Questions about these Terms: preston@xclerist.com.

This is a first draft prepared for your review and is not legal advice. Given the sensitivity of the data Xclerist handles, have a licensed
attorney review and confirm it before publishing. Bracketed items are placeholders to fill in or confirm.



