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TAVLAH 3.0

User Guide

Posters and signs for your shul — with your own letterhead on top.

One screen per page: look at the picture, find the orange ring, do the

numbered steps.

1. Welcome

2.  Create your account
3. Set up your account
4. Start a poster

5.  The Designer

Interactive version: app.tavlah.com/help

10.

Checkout & Download

My Library

Plans & Credits

Help & quick answers

Reference



CREATE YOUR ACCOUNT STEP 1 OF 9
Create account

Already an account? Log in

Sign up with Google (fastest) G Continua Wit Goagla

YOU ARE ON
The Create account screen. You get here from app.tavlah.com - “Sign up”.

1) Continue with Google

The quickest way to make an account is with your Google login. First name
First name Last name
DO THIS
o Click the white button Continue with Google . Emall
e A small Google window opens. Choose your Google account. user@example.com
e That’s it — Tavlah fills in your name and email for you.
Password
Password @

WHAT HAPPENS NEXT
You are logged in and land on the Tavlah home screen. Your email is
already verified.

Tip No Google account? Go to the next step and sign up with email instead. “

Password strength:

2. Create your account - Step 10f 9 Tavlah 3.0 User Guide - 2



CREATE YOUR ACCOUNT STEP 2 OF 9

. . . Create account
Slgn up Wlth your emqll Already an account? Log in

YOU ARE ON S Continue with Google
The same Create account screen, below the word “OR”. Fill in the four

boxes, top to bottom. 1) Fill these 4 boxes

' N
DO THIS First name Last name
First name — your first name. Eirst name ‘ Last name
Last name — your last name.
Email

Email — the email you check. We will send a link there.
user@example.com
Password — choose a password (see next step for how strong it

must be).
Y ) Password
Click the green Sign up button.
Password @
\_ Dacewmmnrd ctronoth- )

WHAT HAPPENS NEXT
Tavlah sends you a verification email and shows the “Check your

e “

Tip If a box turns red, something is missing or wrong in that box. Fix it and
click Sign up i
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CREATE YOUR ACCOUNT STEP 3 OF 9 Create account

Already an account? Log in

Make the password strong enough G Continue with Google

OR
YOU ARE ON
Under the Password box — the line Password strength with three bars. .
R . First name Last name
As you type your password, the bars fill up and show Weak , Medium or
Strong . First name Last name

DO THIS Email

° Type your password.
user@example.com

e Look at the bars. Weak (1 red bar) is not accepted.

. ) . . Password
e Make it Medium or Strong : use at least 8 characters, and mix a capital 1) Password strength bars

letter and a number. Password @

o Click the eye icon on the right if you want to see what you typed. Password strength:

WHAT HAPPENS NEXT
When the bars show Medium or Strong, the Sign up button will work.

2. Create your account - Step 3 of 9 Tavlah 3.0 User Guide - 4



CREATE YOUR ACCOUNT STEP 4 OF 9

Check your email

YOU ARE ON
The Check your email screen — shown right after you click Sign up. Tavlah
sent you an email with a link. You must click that link once to activate

your account.

DO THIS

o Open your email inbox (Gmail, Outlook, etc.).
e Find the email called “Verify your email” from Tavlah.

e Click the green Verify my email button inside it.

WHAT HAPPENS NEXT
The link opens Tavlah and you are in. You only do this once.

Tip Nothing in your inbox after 2 minutes? Look in Spam . Still nothing?
Click Resend email on this screen.

2. Create your account - Step 4 of 9

S

Check your email

We sent a verification link to sarah@example.com.

Click it to activate your account.

Didn't receive it? Resend email

= Bbacklologin

1) Check your inbox
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CREATE YOUR ACCOUNT STEP 5 OF 9

“Verify your email” —
if you skipped the link

YOU ARE ON
The Verify your email screen. Tavlah shows it if you log in before clicking
the link. You cannot use Tavlah until the email link is clicked. This screen

lets you get a fresh link.

DO THIS
Q Click Send verification email .

e Open your inbox and click Verify my email in the new email.

WHAT HAPPENS NEXT
You are taken into Tavlah.

Tip Back to log in logs you out and returns to the login screen.

2. Create your account - Step 5 of 9

]

AL L - |

Veiily yodi ciiian

Your email sarah@example.com hasn't been verified
yet. Send a verification link to activate your account.

> Send verification email

1) Send verification email
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CREATE YOUR ACCOUNT STEP 6 OF 9

Login 9

Login
YOU ARE ON Don't have an account? Sign up
The Log in screen at app.tavlah.com/login. Use this every time you come

back to Tavlah.

G Continue with Google
DO THIS
Type your Email . 1) Email > Password - Log in
Casa =il
—Ernait ~

Type your Password .

Click the green Log in button. | lser@example.com |

Or just click Continue with Google at the top if you signed up Password Forgot password?
with Google. -
Password @
WHAT HAPPENS NEXT \

Tip The eye icon next to the password shows the letters, so you can check
for typos.

Tavlah 3.0 User Guide - 7
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CREATE YOUR ACCOUNT STEP 7 OF 9

Forgot your password?

YOU ARE ON
The Log in screen, on the right, just above the password box. You can reset
your password by email — no need to remember the old one.

DO THIS

° Click the small link Forgot password? .

WHAT HAPPENS NEXT
The Reset password screen opens (next step).

2. Create your account - Step 7 of 9

©

Login

Don't have an account? Sign up
-~ = o
') Continue with Google

OR

Email

| liser@example.com

Password Forgot password?

Password
1

Forgot password?

Tavlah 3.0 User Guide - 8



CREATE YOUR ACCOUNT STEP 8 OF 9

Get areset link by email

YOU ARE ON
The Reset password screen. Tavlah will email you a link that lets you @
choose a new password.

Reset password

DO THIS Remembered it? Log in

Type the Email you signed up with.

Ciiiaii

Click Send reset link . | @ ; |
user@example.com

Open your inbox and find the email “Reset your password” .

Click Reset my password inside it. Send reset link
WHAT HAPPENS NEXT
The link opens Tavlah on the Set a new password screen (next step). 1) Email > Send reset link

Tip The link works for 5 minutes only. If it expired, come back here and
send a new one.

. Create your account - Step 8 of 9 Tavlah 3.0 User Guide - 9
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CREATE YOUR ACCOUNT STEP 9 OF 9

Set a new password

YOU ARE ON
The Set a new password screen (from the reset email, or from Settings -
Account). Choose a new password and type it twice so there are no typos.

DO THIS
o Type the new password in New password (Medium or Strong).

e Type exactly the same in Confirm password .

e Click Set new password .

WHAT HAPPENS NEXT
You are logged in with the new password.

Good to know For safety, this also logs you out on all your other devices.
Just log in again there.

2. Create your account - Step 9 of 9

Set a new password

REEREE () Type it twice - Set new password

/INEW passwWord
I Password ® |

Password strength:

Confirm password

Repeat the new password

Set new password

\,
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SET UP YOUR ACCOUNT STEP 1 OF 10

Open Settings

YOU ARE ON
Any Tavlah screen — the sidebar on the left. All your account settings live in
one place.

DO THIS

o Look at the bottom-left corner of the sidebar — you see your name and
shul name.

e Click it.

e (Or click General / Account / Brand / Plans & Credits / Billing in the
sidebar under “Settings™.)

WHAT HAPPENS NEXT
The Settings page opens on the Profile tab.

3. Set up your account - Step 1 of 10

(O L]

+ Create new

0O My Library >
S Lishka Forum

Settings

@ General

£ Account

I Brand

%9 Plans & Credits

B Billing

e (1) Click your name
Taviah 3.0

A new designer, GabAl, and simpler plans

sg Sarah Cohen

Taviah

Settings

Profile  Account & Security

sc Sarah Cohen

Taviah

Profile details
First name
Last name

Shul name

Address
Physical shul location

Phone number

Preferences
Page size

Appearance

Brand Plans & Credits

Sarah

Cohen

Taviah

555-010-2030

® system < Light

Billing & Invoices

& Dark

Tavlah 3.0 User Guide - 11



SET UP YOUR ACCOUNT STEP 2 OF 10
O] e L] Settings

+ Create new
Profile Account & Security Brand Plans & Credits Billing & Invoices

Setti has 5 tab ’
g S Lishka Forum
SISl @) The 5 tab
Settings Tesoh
YOU ARE ON @ General
The top of the Settings page. Each tab is one topic. Click a tab name % Account
. Profile details
to switch. 1 Brand
1o Plans & Credits First name Sarah
B Billing
Last name Cohen
DO THIS
. Shul name Taviah
0 Profile — your name, shul, address, phone, and preferences.
Address
Physical shul location
e Account & Security — password, Google login, logged-in devices.
Phone number 555-010-2030
e Brand — your letterhead and logo.
. Preferences
o Plans & Credits — how you pay.
Page size v
T . . What's new
e Billing & Invoices — receipts and your plan. Tk AT e — S T

A new designer, Gabal, and simpler pians
sc Sarah Cohen

WHAT HAPPENS NEXT Tavlah

We go through each tab in the next steps. Taviah 3.0 - Help

3. Set up your account - Step 2 of 10 Tavlah 3.0 User Guide - 12



SET UP YOUR ACCOUNT STEP 3 OF 10

O] e L] Settings
1] L3 * .
FI l.l. I n yo u r PrOfI I.e d etq I ls Rt ne Profile  Account&Security  Brand  Plans&Credits  Billing & Invoices
0O My Library >

S Lishka Forum

YOU ARE ON sc Sarah Cohen
Settings - Profile tab - the Profile details list. Each line is one field. Click Seiihas e
the value on the right to change it. &l coner)

£ Account

13 Brand : A
DO THIS 1 Plans & Credits First name Sarah
& Billing
o Click the value next to First name , type, then press Enter (or click the Eastsme Ceban
green v’). Same for Last name . Shul name Taviah
Address
e Shul name — the name of your shul. It appears under your name Pnysical shlfocaton
everywhere in Tavlah. Phone number 555-010-2030
. . . ) \ J
e Address — start typing; a list of addresses appears; click the right one.

Preferences ) )
o Phone number — type it; it saves by itself. @) Click a value to edit
Page size y

What's new

Tavlah 3.0 is here

2
A new designer, GabAl, and simpler pians Appearance @ system | % Light & Dark

WHAT HAPPENS NEXT
Each change is saved as soon as you press Enter. No Save button needed. sg  Sarah Cohen

Taviah

Tavlah 3.0 - Help

Tip A red box means the field can’t be empty.

3. Set up your account - Step 3 of 10 Tavlah 3.0 User Guide - 13



SET UP YOUR ACCOUNT STEP 4 OF 10

(O L] Settings
il Profile Account & Security Brand Plans & Credits Billing & Invoices
Set your defaults (Preferences) :
S Lishka Forum
sc TSe‘lrah Cohen
aviah
YOU ARE ON el
@ General
Settings > Profile tab - the Preferences list (scroll down). Two settings that —
save you time later. i Profile details
% Plans & Credits First name Sarah
B Billing
DO THIS Last name Cohen
° Page size — click the dropdown and choose the paper you usually print Shul name Taviah
on (for example 8.5x11 Letter). Then Tavlah stops asking every time you Address

Physical shul location

start a poster.

Phone number e
o Appearance — click System , Light or Dark to change how 1) Page size - Appearance

Tavlah looks.

Preferences.

Page size 4
What's new
Tavlah 3.0 is here
Anew designer, GabAl, and simpler plans

WHAT HAPPENS NEXT
X ) Appearance @ system i Light & Dark
Both are saved immediately.

sg Sarah Cohen

Taviah

Tip Leave Page size on “Ask every time” if you print on different sizes. Taviah 301 - Help

3. Set up your account - Step 4 of 10 Tavlah 3.0 User Guide - 14



SET UP YOUR ACCOUNT STEP 5 OF 10

Account & Security — your login

YOU ARE ON
Settings - Account & Security tab - the Login list. Here you manage how
you log in.

DO THIS

o Email address — the email you log in with.

e Password — click Change password to choose a new one (opens the
Set a new password screen). If you only use Google it says Set
password .

e Sign in with Google — shows the connected Google account. Click
Disconnect to remove it, or Connect to add one.

WHAT HAPPENS NEXT
Changes take effect right away.

3. Set up your account - Step 5 of 10

0] S L |

+ Create new

0O My Library >
S Lishka Forum

settings
@ General

£ Account

I Brand

%o Plans & Credits

B Billing

What's new

Tavlah 3.0 is here
A new designer, GabAl, and simpler pians

sg Sarah Cohen

Taviah

Tavlah 3.0 - Help

Settings

Profile  Account & Security

Brand Plans & Credits Billing & Invoices

Email address

Password

Sign in with Google

sarah@example.com

Request change

Change password

Disconnect

Active sessions

@ Chrome on Windows
Brooklyn, NY - this session

& Chrome on Windows
Liberty, NY - last active 1 minute ago

@ Chrome on Windows
Liberty, NY - last active 8 minutes ago

@ Chrome on Windows
Brooklyn, NY - last active 15 minutes ago

@ Chrome on Windows
Brooklyn, NY - last active 20 minutes ago

& Chrome on Windows
Brooklyn, NY - last active 24 minutes ago

@ Chrome on Android

Brooklyn, NY - last active about 1 hour ago

1) The Login list

Sign out all others

Sign out

Sign out

Tavlah 3.0 User Guide - 15



SET UP YOUR ACCOUNT

STEP 6 OF 10

See where you are logged in

YOU ARE ON

Same tab, the Active sessions list below. Every phone or computer that is

logged into your account is listed here.

DO THIS

o Read the list: browser, device, city, and “last active”. The first one says

this session — that’s you right now.

e Don’t recognize one? Click Sign out on that line.

e Want to be safe? Click Sign out all others (top right) — every device

except this one is logged out.

WHAT HAPPENS NEXT

Those devices will need the password to log in again.

3. Set up your account - Step 6 of 10

0] S L |

+ Create new

0O My Library >
S Lishka Forum

settings
@ General

£ Account

I Brand

%o Plans & Credits

B Billing

What's new

Taviah 3.0 is here
A new designer, GabAl, and simpler pians

sg Sarah Cohen

Taviah

Tavlah 3.0 - Help

Settings

Profile  Account & Security

Login
Email address
Password

Sign in with Google

Brand Plans & Credits Billing & Invoices

sarah@example.com Request change
sessnnee Change password

1) Active sessions

Disconnect

Active sessions

@ Chrome on Windows
Brooklyn, NY - this session

& Chrome on Windows
Liberty, NY - last active 1 minute ago

@ Chrome on Windows
Liberty, NY - last active 8 minutes ago

@ Chrome on Windows
Brooklyn, NY - last active 15 minutes ago

@ Chrome on Windows
Brooklyn, NY - last active 20 minutes ago

& Chrome on Windows
Brooklyn, NY - last active 24 minutes ago

@ Chrome on Android

Brooklyn, NY - last active about 1 hour ags

Sign out all others

Sign out

Sign out

Tavlah 3.0 User Guide - 16



SET UP YOUR ACCOUNT STEP 7 OF 10 © 1931 Settings

+ Create new

Profile  Account&Security  Brand  Plans & Credits  Billing & Invoices
0O My Library >
° S Lishka Forum
Brand: add your letterhead
Settings ) oo @ Setas default )]
@ Genera - Pastis "-‘sm,b TR S at=int "}:T!":I
YOU ARE ON o AEdoUR e S—— S —
Settings - Brand tab - Logos & letterheads . Your letterhead is the re (et B e B
shul header that goes on top of every poster. This is the most important e Plans 6.Oradlte: R ° mnm?: m
- i
setup step. Eb Bl “RoERT )
15217 ‘ ) » V@ class o mey &
Do TH|S @ Setas default M @ Setas default
) o BEIS ELUZAR . Ty
Q Click the dashed square that says Upload (first tile). Kinyastol ‘ITD'JND 1 e
AYTR N @ spinka w1212 &
et as detautt |7 mp; s ontadt), =
WHAT HAPPENS NEXT osvgv:w!::n'l'u L..Tms"’ o i,
The Upload letterhead window opens (next step). G =
What's new Ao g

Tavlah 3.0 is here

A new designer, GabAl, and simpler pians © Setas default

Tumod e

Good to know A poster cannot be bought without a letterhead . Do this
once and you are set. g Sarah Cohen

Taviah

33 o
Taviah 3.0 - Help

3. Set up your account - Step 7 of 10 Tavlah 3.0 User Guide - 17



SET UP YOUR ACCOUNT STEP 8 OF 10

Upload window: choose
the type and a name —

Enter letterhead name

YOU ARE ON
The Upload letterhead window (top part). Two quick choices before you 19 Type > Name

add the file.

DO THIS

Drop your file here, or click to browse

° Click Letterhead (a wide header, most shuls use this) or Logo (a
square l0go).

° Click in the name box and type a name you will recognize, e.g.
“Main letterhead”.

WHAT HAPPENS NEXT
Now add the file (next step).

3. Set up your account - Step 8 of 10 Tavlah 3.0 User Guide - 18



SET UP YOUR ACCOUNT STEP 9 OF 10

Upload window: add
the file and crop

Upload letterhead

YOU ARE ON : S —
The Upload letterhead window (big dashed box). You can use a PDF or a Letterhead M rop the flie here
picture (JPG/PNG) of your letterhead. Max 10 MB. &

DO THIS

Q Drag the file into the dashed box — or click click to browse and pick the
file on your computer.

A crop box appears over your file. Drag its corners so only the header Drop your fil here, or cick to browse
is inside. POF o image, 10MB |

white paper).

e Leave Make background transparent checked (it removes the
o Click Apply Crop .

WHAT HAPPENS NEXT
The letterhead appears as a tile in your Brand list, ready to use.

Tip The first letterhead you add is placed automatically on all your existing
draft posters.

3. Set up your account - Step 9 of 10 Tavlah 3.0 User Guide - 19



SET UP YOUR ACCOUNT STEP 10 OF 10

Choose a default letterhead

YOU ARE ON
Settings - Brand - the letterhead tiles. The Default letterhead is the one
Tavlah puts on every new poster.

DO THIS

o Move the mouse over a letterhead tile.

e Click Set as default in its corner. The green Default badge moves to it.

o To delete a letterhead, click the small @ under its tile and confirm.
WHAT HAPPENS NEXT

New posters start with the default letterhead. You can still swap it inside
the designer.

3. Set up your account - Step 10 of 10

O L]

+ Create new

0O My Library >
S Lishka Forum

Settings

@ General

£ Account

I Brand

%o Plans & Credits

B Billing

What's new

Tavlah 3.0 is here
A new designer, GabAl, and simpler pians

sg Sarah Cohen

Taviah

Tavlah 3.0 - Help

Settings

Profile  Account&Securty ~ Brand  Plans&Credits  Billing & Invoices

>

Upload R E

© setas default
Cong, Khal Yitev Lev
D'Satmar Inc.

3% 3w omp
FIRRURTS™
e

152 1 1 class
© Setas defaut v@‘ © Setas default
B TORM
RUUTE Y @ spinka w1212
© Setas default 1 TTUR TR DM © Setas default . S
== P T Tt LI

— — WA
ey Y e,
- =

o o

© setas default

Tumod e

33 o

MR =it~ ni="

sz

o]

ey &
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START A POSTER STEP 1 OF 8 © N1

+ Create new Posters
0 My Library >
Search designs
H . P t S. 9 S Lishka Forum
ome: Fosters or oIgns«
Settings
@ General
YOU ARE ON 9 Account
The Create new screen — the first screen after you log in (sidebar - Create H B :
{g Plans & Credits 2I7R WTIN TN XN mun el X7 o'xmon'
new). At the top you choose what you want to make.
B Billing v
Start with a template
DO THIS
o Click Posters for a poster (this is the default).
o Click Signs for a sign (e.g. a table sign or a door sign).
WHAT HAPPENS NEXT
The templates below change to match your choice. What's new e e Sy ol — = J
Taviah 3.0 is here e ORI DM BN AY T ORI DM NN W'Y 2 MIN NNDY X7 wva JIURIN 10 NIN'TO

A new designer, GabAl, and simpler pians

Tip Campaigns , Cards and Labels are grey — they say “Coming soon”. <o Sarahahen e

Taviah

Taviah 3.0 - Help

4. Start a poster - Step 1 0of 8 Tavlah 3.0 User Guide - 21



START A POSTER STEP 2 OF 8

Search for a design

YOU ARE ON

The Search designs box under the Posters/Signs row. The fastest way to
find a template is to type what you need.

DO THIS

Click in Search designs .

Type a word — a holiday (NIN'70, DNID), an event (MIV'Y, DI'D) or
anything on the poster.

The templates filter as you type.

Click the X at the right end of the box to clear the search.

WHAT HAPPENS NEXT
Only matching templates are shown.

4. Start a poster - Step 2 of 8

© a1

+ Create new

0 My Library >

S Lishka Forum

settings
@ General

£ Account

13 Brand 3
{g Plans & Credits 7R wTIN TN XN nmen ex Xt o'xmon
& Billing %

Start with a template
What's new - S e = d
Taviah 3.0 is here Led sl VU] ORI 0P ADAAYY T ORI OB AN WY 2 MIN NNDY X7 va RN N nin'70

A new designer, GabAl, and simpler pians

sg Sarah Cohen N
Taviah

Taviah 3.0 - Help

Tavlah 3.0 User Guide - 22



START A POSTER STEP 3 OF 8

Narrow down with tags

YOU ARE ON
While you search, the search box moves to the top and shows tags under it.
Tags are categories. They help when the search shows too many results.

DO THIS

o Click a tag to show only that category.
e Click the same tag again to remove it.

o Click Show more to see more tags.

WHAT HAPPENS NEXT
The template list updates every time you click a tag.

4. Start a poster - Step 3 of 8

© a1

+ Create new

0 My Library >
S Lishka Forum

settings

@ General

2 Account

I Brand

1o Plans & Credits

B Billing

What's new

Tavlah 3.0 is here
Anew designer, GabAl, and simpler plans

Sarah Cohen
5 Taviah

Taviah 3.0 - Help

Posters

LvreTeTey

o g MUN UKy
= Category tags
RO

DTN VITRIY  NIWTID UIIV0

nin'Yo IR |I0 NINYTO NYY VIATRD NINY70

s
'
[IUXIN A0 NIAYT0 ['WXID [N NINYTO 0II'D 20 NINYTO (1) ey nin'yo PO B e By U= 3 nin‘yo
I | sassn o R Sec——adla), TN
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© a1
START A POSTER STEP 4 OF 8

+ Create new Posters

0 My Library >
Search designs

S Lishka Forum

Settings

Or browse by category

@ General

2 Account

YOU ARE ON o B
The row of picture tiles (UTIN 717X, WX NIwN...) under the search box. If you % Plans & Credits 2t wTin T KD men e T o o'
prefer browsing to typing, use the category pictures. 8 Biling
Start with a template
Categories
DO THIS
o Click a category picture, e.g. UX1 Mwn .
e Only templates for that category are shown.
o Click the round arrow under the row to open more categories.
What's new = _‘_"____ Vs Ve - - i
Taviah 3.0 is here ORI DM BN AY T ORI DM NN W'Y 2 MIN NNDY X7 wva JIURIN 10 NIN'TO
WHAT HAPPENS NEXT A new designer, GabAl, and simpler plans

To go back to everything, click the X in the search box.

o

Sarah Cohen
5 Taviah

Taviah 3.0 - Help

4. Start a poster - Step 4 of 8 Tavlah 3.0 User Guide - 24



START A POSTER STEP 5 OF 8

Pick a template

YOU ARE ON

The Start with a template grid — the big area of poster pictures. Every
template already shows your own letterhead on top, so what you see is
close to what you get.

DO THIS

o Scroll to find a design you like.
e Click it once.

e Want an empty page instead? Click + Start blank at the top right.

WHAT HAPPENS NEXT
The Select page size window opens (unless you already set a default
page size).

4. Start a poster - Step 5 of 8

© a1

+ Create new

0 My Library >
S Lishka Forum

settings

@ General

2 Account

I Brand

%o Plans & Credits

B Billing

What's new

Tavlah 3.0 is here
Anew designer, GabAl, and simpler plans

Sarah Cohen
5 Taviah

Taviah 3.0 - Help

Posters

Search designs

1 men wx T oo

—+ Start blank

= o

= o |
- e —— - =
ORI DD AR T DRI DY AN Y 2 MIN NNDY R VL ['UXIN 0 NINYTD
s
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START A POSTER STEP 6 OF 8

Select page size

YOU ARE ON
The Select page size window that pops up over the home screen. Choose
the paper size you will print on. Each card shows your poster at that size.

DO THIS

Click one card: 11x17 (Tabloid), 8.5x11 (Letter), 8.5x14 (Legal), 8.5x5.5
(Half Letter), A3 or A4 .

o The chosen card gets a green ring.

WHAT HAPPENS NEXT
Now click Continue (next step).

Tip Not sure? Letter (8.5x11) is the normal office paper in the US; A4
in Israel/Europe.

4. Start a poster - Step 6 of 8

Tabloid 8.5x11

8.5x5.5 Half Letter A3

et

Letter

You can always change this in your account settings

8.5x14

<onunue 1o eartor =2
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START A POSTER STEP 7 OF 8

Continue to the editor | —

YOU ARE ON
The bottom of the Select page size window. One click and your poster
is created.

Tabloid 8.5xM Letter
DO THIS
Optional: tick Set as default so Tavlah stops asking for the size
next time.

o Click Continue to editor = .

WHAT HAPPENS NEXT
The Designer opens with your poster.

Set as default
You ean always change this in your account settings

Tip You can change the default page size any time in Settings - Profile -
Page size.

4. Start a poster - Step 7 of 8 Tavlah 3.0 User Guide - 27



START A POSTER

STEP 8 OF 8

You are in the Designer

YOU ARE ON

The Designer — the screen where you edit the poster. Your poster is in the
middle, with your letterhead already in place. Panels on the left and right

hold all the tools.

DO THIS

o Nothing to click yet — just look: left = Layout / Frame / Image / GabAl,

middle = your poster, right = Properties.

e Everything you change is saved automatically .

WHAT HAPPENS NEXT

The next chapter walks through every button in the Designer, one at a time.

4. Start a poster - Step 8 of 8

9

1]

Layout

Layouts

Search

INOTIN WD | meawn T Show more

40-92 RWK VATKA NINYTOD

v
lm

IO

B atand

TR

TN e

Sort A-Z ~
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THE DESIGNER STEP 1 OF 23

— @ g ( ) Poster (1) 77 DIRTN [TRYNd O ) @ Help

Properties 3l

Wt

Layouts le
1]

Document settings ~

«

Layout  Search

The header: name, save status, undo Poster name - save cloud

€]

() 7ne7 oRTxa vexa. ©

Frame

Page size
YOU ARE ON 2 117 (Tabloic) =
. et Letterhead
The top bar of the Designer . The header shows the poster name and ;
whether it is saved. b S AT M
wITDN N o
I 0 T 9V 0N TN 0T
DO THIS ST MWND MY NI WA Layout
MIITIM OMTIN DIYN W Tan myn 4 =
. . . "0 N9FI AMATANNN Y01 = (1) Py oan7a (7R T
o Click the name in the middle to rename the poster. Press Enter. AP a2 creE T y, -
40-92 MWK VITRA NINTO ; POTN TBUNA NN B INGE TT TIX 93
\ O en o}
i it = i i = i NN 09 10T XN
e Watch the small cloud icon next to it: cloud = saved, spinning = saving T —— | el » .
i ifii i B e 3 oo™ ar ight
right now, no-wifi icon = you are offline. - o | Y W oo [ e
weTm na e s - |
e Use ¥ Undo and ~ Redo at the far left to take back a change. ‘ Black & white
MDY I e oo oy 1om
e S
o Click the Tavlah logo (top-left) to go back home. Nl ¢
TR
WHAT HAPPENS NEXT e, i
You never need to “save” — Tavlah does it for you. omor gy aum NI DA 8 TR T
— — T8 - 100 +
Sort A-Z v =

Ctrl+Z Undo Ctrli+Shift+Z Redo
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THE DESIGNER STEP 2 OF 23

Left rail: the 4 panels

YOU ARE ON
The thin column of icons on the far left. Each icon opens a panel. These are
the four building blocks of a poster.

DO THIS

o Layout — how the text is arranged.
Frame — the background artwork.
Image — photos and pictures.

GabAl — an assistant that edits for you when you type what you want.

Click an icon to open its panel; click the same icon again to close it.

WHAT HAPPENS NEXT
The panel slides open next to the rail.

Tip Drag the panel’s right edge to make it wider or narrower.

5. The Designer - Step 2 of 23
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7] N\ ) Poster (1) 77 DIRTN [TRYNd O @ Help

Layouts le Properties i

Wt

Document settings -

«

Lgrout  Search

Layout panel: change | S s e

Document name

(€]

() w7 o (. ©

Fgme
h C‘*’MT‘Q Page size
oIy
the text arrangement L g - ]
| [ a4 )
ArE— Letterhead
2 Lo HER # e
YOU ARE ON e LD wi) | RGN
Left rail - Layout . The panel titled Layouts . A layout is the text design m-_w-
T i i H T - e EEE wITDN N Bl
(title, times, wording). Swapping it keeps your frame and letterhead. oo | g oo o ‘ o
[ oemm I manm Dmﬂ?rr:\‘ munwimn:mnm / a,y -
500 TN VT - MO R ¢ "0 NETEY ArATANDN I3 = (1) Py oaxTa (7R
e S e e s Y30 orwiran o & rame
Do THIS 40-92 NVY VITRD NINTO £ mmﬂmmﬂmmm k "
) O en o}
o Scroll the layouts, or type in Search at the top, or click a tag. S S ,
—— BT TN Dark Light
. . - DRI J #78614C HCBABTC
9 Click a layout — the poster changes instantly. L= \ e i o a
,I u ‘ Black & white

e Don’t like it? Press Ctrl+Z or click another layout. DT

by pr— &
Pl TR YT

o Hover a layout and click the % bookmark to save it as a favourite. Find B e
. e | |4
favourites under the Saved tag. P e D=y
0T DY AW I DN O RO T
WHAT HAPPENS NEXT . . T & - 10 +
\ SortA-Z v -+

The current layout has a green ring around it in the panel.
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THE DESIGNER STEP 4 OF 23

Frame panel: pick a background

YOU ARE ON
Left rail > Frame . The panel titled Frames . The frame is the artwork
around your text. Frames are grouped so you can find them fast.

DO THIS

o Click All frames to see everything.
e Click Saved for your bookmarked frames.

e Click Purchased for frames you already paid for — reusing them
is cheaper.

o Or scroll down and click a category stack (NIN'70, MOIR}T...).

WHAT HAPPENS NEXT
The category opens and shows its frames.

5. The Designer - Step 4 of 23
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THE DESIGNER

Frame panel: apply a frame

YOU ARE ON

Inside a frame category. Click any frame to put it on your poster.

DO THIS

° Click a frame — the poster background changes.

STEP 5 OF 23

9 Small colour squares under a frame = the same frame in other colours.

Click one.

use it.

WHAT HAPPENS NEXT

A & crown = premium frame (costs a bit more).

Hover and click % to save a frame you like.

A purple Tavlah+ badge = early access; only Tavlah+ members can

The chosen frame gets a green ring. Use the <« arrow at the top of the panel to

go back.

5. The Designer - Step 5 of 23
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THE DESIGNER STEP 6 OF 23

@ : ) Poster (1) 77 DIRTN [TRYNd O @ Help

le Properties &d

Wt

Document settings ~

«

Document name

€]

() 7ne7 oRTxa vexa. ©

Image panel: add a picture

Upload Page size

1117 (Tabloid) >
YOU ARE ON mpse Letterhead
Left rail > Image . The panel titled Images . Add your own photo or one aodag e,
from Tavlah’s picture library. Gabhl B T T,
TN N Bl
I 0 T 9V 0N TN 0T
-g!n“m;‘nﬁ;gmmnm / i
DO THIS mrﬁmnmmnm«n#nh s = (1) pw7 oIRTNY [TRva T
o Click Upload (first tile) and choose a picture from your computer — it TN R0 R IO I 1 Frame
y 8n 0]
appears on the poster. e ot 1 pae g
DX 0NmMaTAnn
BS99 oo Dark Light
9 Or click any picture in the panel to add it. ' s ) =4 B voc [ scemerc
uwTIn e s - |
. . . ﬂ Black & white
e Then drag the picture on the poster to move it; drag a corner to resize. . eis
o You can also drag a picture file from your desktop straight onto 7
the poster.
1 e
WHAT HAPPENS NEXT A sl @ [- o =
The picture is added and selected, ready to move. -+
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THE DESIGNER

GabAl: tell it what to change

YOU ARE ON

STEP 7 OF 23

Left rail > GabAl . The typing box at the bottom of the panel. GabAl is a
helper. You write what you want in plain words and it edits the poster.

DO THIS

o Click in the box Describe a change... .

e Type, for example: “make the title bigger and gold” or “fix the spacing

of the middle text”.

e Press Enter (Shift+Enter for a new line).

WHAT HAPPENS NEXT

GabAl thinks for a few seconds and makes the changes. Changed items flash

on the poster.

Tip Click a text on the poster first — then GabAl knows exactly which text

you mean.

5. The Designer - Step 7 of 23
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+g  GabAlis free during the initial beta period
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The central text is messed up with tight and

mixed fonts
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Unified the font of the central text to Fb Adrenalin and
adjusted the sizing and spacing for clean readability.
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Describe a change.
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THE DESIGNER STEP 8 OF 23

GabAl: read what it did

YOU ARE ON
The GabAl panel, above the typing box. GabAl shows your request, a list of
what it changed, and a short summary.

DO THIS
° Read the v list (e.g. Replaced text , Updated typography ).

9 Not what you wanted? Press Ctrl+Z , or type a new instruction.

e Click Reasoning if you want to see how it decided.

WHAT HAPPENS NEXT
You can keep talking to GabAl — it remembers the last messages.

Good to know GabAl is free during the beta . It does not change the frame,
letterhead or page size — use the panels for those.

5. The Designer - Step 8 of 23
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+p  GabAlis free during the initial beta period
& We will announce the Al pricing in the coming

The central text is messed up with tight and
mixed fonts

> Reasoning
+ Replaced text
 Updated typography
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THE DESIGNER

The bottom toolbar

YOU ARE ON
The small floating bar under the poster. Three tools and a zoom control.

DO THIS

o Arrow (or press V) — select and move things. This is the normal tool.

e T (or press T) — add new text: drag a box on the poster and type.
e Hand (or press H) — drag the whole poster around.

o -100 + — zoom out / in. Ctrl+0 fits the poster to the screen.

WHAT HAPPENS NEXT
The active tool is highlighted.

Scroll = move up/down Ctrl+scroll = zoom Space (hold) = hand tool

Ctri+0 = fit

5. The Designer - Step 9 of 23

STEP 9 OF 23

9

1]

Layout

H

Frame

Layouts le
Search
IINUTIN WTPDNUD | MDY T Show more
s el
mon |
L o0 |
e EEE
[ 70 |
o EEE
[ A 800 |
e X
Cowm EEEE
500 TR T T - MR X
40-92 MWK VITRA NINTO
S5 o e v w0
AABuh v o T WMDY
™ ST
Dorora : ’
e ) . &
P o vy AN YT
TR Do) e
[,
- e
oMt NNEY AwT -1 DDA D AT VT
Sort A-Z v -+

) Poster (1) pnw'7 DIXTND TRNNY. O

T 0NN T U 0 19K 0
TN NUNA MIYT TN WA
MIITIM OMTIN DIYN W Tan myn
DA N9 MmN Y1

TR W MY Y33 DTN BN

PO NN B T e T T

NN 09w 1070 KaN
UK,oINTETANA
ABe 39 o
NN o2y T
ANTIR mRAA
eI e e

T8 - 100 +

@ Help ¥ Complete &35

Properties 3l
Document senings ~
Document name
() w7 o (. ©
Page size
1117 (Tabloid) %

Letterhead

- - e TR
R N

wITDN N2 v

Layout
= (1) e DIXTX [TReNd T
Frame

O en o]

Dark Light
. #74614C . #CBAB7C

Black & white

@G ©

Tavlah 3.0 User Guide - 37



THE DESIGNER STEP 10 OF 23

@ : ) Poster (1) 77 DIRTN [TRYNd O @ Help

Layouts le

m Properties 3 =
Select a text box e
e RGN WTPD XA | MEn v T Show more Position ~ )
i Position and sizing
Frame o
YOU ARE ON - @mm{,n_m“g‘ 27 X 428 Y Ho v &
The poster in the middle. To change any text, first click it once. mage SO, S T . SU0RNRW] EETINNE | 8
e =0 | rofont a Align to frame v
'Qu L o0 | ' g = m o b
GabAl oo EEE Arrange
DO THIS [ 0 | . N “ N
° Click a text once — a blue box with small square handles appears [ o | Typography -
. Bl 1000 |
around it. premm—— ‘ o
PR, M, 1) A selectedtextbox BA Macrofont v
e Drag the text to move it. 40-92 2w VA NINYTD y — (T "
o e oo & o R 2 z = = £
oM ™ T o DX 0NmMaTAnn )
e Drag a corner handle to make it bigger or smaller. p— e Line height Letiar spacing
mﬂ Arvasn meonn 1= 100 I -2
uwTIn e 2
o Drag the round handle on the side to rotate. = = EIEE=E==
. U ittt
e Double-click the text to type inside it. Press Esec when done. ROt g oy -~
“T078 IO QUAD T TUM2 WY i '
WHAT HAPPENS NEXT "”“"_"‘“"""”
A text toolbar appears above the text and the Properties panel shows ot AN e B 1 T T
text settings. = . P T8 - 00 +
Sort A-Z v =

Delete =remove Arrow keys = nudge Shift+click = select more
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THE DESIGNER STEP 11 OF 23

0 - ) Poster (1) ey DaRTNa [TRYNY. O @ Help _ Complete 35
The text toolbar (quick edits) e z 7

Layout  Search & nrron 7 my
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«
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Show more

H Position and sizing
Frame
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The floating bar that appears above the selected text . The most common m‘:’;e b Braih T 500 W 161 H
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.QD I 30 | z g g 2l i w ]
GabAl oo EEE Arrange
|
~ v EEDE o S L] L
DO THIS |
o | Text toolbar ‘\ T i =
. N o0 | / £ ypography
° Font dropdown — click to choose another font. o | e .
500 TN VT - MO R g ST NATI IMATAnN Y91
i i e - o I — BA Macrofont <
9 - 108 + — text size: click - or + (or type a number). e et o ot TSN (g
e NN 0w 1070 KK B i u q, a
© B bold - italic - U underline. e Ao
NN o2y T
mﬂ frvasa e 1= 100 ik
o Colour square — click to change the text colour. ERgRr e
) ) TRINOITIR 7 P m
e Three align buttons — left, centre, right. oy
3 bt 3 Text color
TN
. #74674C
e Duplicate — makes a copy of the text. 9 o
o i Delete — removes the text. e
DI TN A -0 DI IR T
— — T8 - 100 +
Sort A-Z v =

WHAT HAPPENS NEXT
Every change shows on the poster immediately.
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THE DESIGNER STEP 12 OF 23

@ : ) Poster (1) 77 DIRTN [TRYNd O @ Help

3 e ® o Layouts e Properties 3 =
Propertles a Posltlon tayorn| [oReER (= nrronvip me g)
e RGN WTPD XA | MEn v T Show more Position ~ =
i Position and sizing
Frame o
YOU ARE ON C‘”W“‘Q‘ 217 X 429 Y o v &
. . . Lo | mo -
The Properties panel on the right, top section, when something is selected. iy [T~ C OO EICIN) ¢
i f e s | fot v — 108 + B I U = = = o} AlGn 20 Teaime:
Exact numbers and alignment for the selected item. a e - =2 =2 = e I
GabAl el 70 | Arrange
~ v EEDE o S u L
DO THIS ] o o NS o R
. Cm o EEE o o . e
o X and Y — position on the page. Type a number, or scroll the mouse S — S &
500 TN VT - MO R g TR NATI AMATAnn Y91
wheel over the box. .- - & 3 Position section [
40-92 NVY VITRD NINTO £ POTN TBUNA NN B INGE TT TIX 93 \ i
o —_— 1 o o o o \ NN oYW 1m0 aN
o 0° v — rotation. Choose 0°, 45°, 90° or 180°. T —— S 9T : B IR I 1 T
p— \ 019 333 01 Line height Letter spacing
nemoss T
i i A\ 2 i = 100 &2
© W and H— width and height. 137 - e ‘
o Align to frame v — choose what to align to (frame, layout, or the o MO 7 P m
selection), then click one of the 6 align buttons: left, centre, right, to o L I Toxtcoor
. ), [¢] ’ , rght, top, p e AN YT . #74614C
middle, bottom. Ll ] o e
o Arrange — the 4 buttons put the item in front of or behind other items. e
omiDT TN auma [ DN T TR YT
— — T8 - 100 +
Sort AZ v o

WHAT HAPPENS NEXT
The item moves as soon as you change a number.
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THE DESIGNER STEP 13 OF 23

Properties - Typography (1 of 3)

YOU ARE ON
The Typography section of the Properties panel (text selected). The full text
settings. Top rows:

DO THIS

o Font dropdown — choose the font.

Regular v — the weight (Regular, Bold, Light...).
- 108 + — the size.

B IU— bold, italic, underline.

The two 9 buttons — text direction: right-to-left for Hebrew, left-to-right
for English.

WHAT HAPPENS NEXT
Changes apply to the whole text box (or only the letters you highlighted
while typing).

5. The Designer - Step 13 of 23
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THE DESIGNER STEP 14 OF 23 0 -  Poster (1) ey o R & © Help

@ Layouts le Properties I E
Layout  Search & nITon 1y My e
Position ~
A JINGTIN WTPDRAD | MEn UK T Show more ko)
Properties - Typography (2 of 3) o — S | *
B m ‘ e 500 w181 H |
Image R o Mm
Sl 500 | rofot v - 18 + B I U = = = o} AlGn 20 Teaime:
YOU ARE ON foR e F 8 % ® ® W
The middle of the Typography section. Spacing and alignment. = I =a pubicacd
[ A 800 | o S L] L
Coem EEEE Typography ~
DO THIS [P —
i i — i - i _ i R acing - alignment
o Line height — space between lines (100 = normal). Higher = more air. e ) A
e Letter spacing — space between letters (0 = normal; minus = tighter). Sl S a2t e i) lm;hm’ - \m;mg -
NN o2y T
) . . ) b mn arvasa nwenna = 100 T2
e First row of buttons: Left - Centre - Right , then four Justify options (text b A —
fills the full Wldth) m—nmm _ = i
W e m b
. o . s e ) o =& Text color
o Second row: Top - Middle - Bottom — where the text sits inside its box. TSI AN YT ‘#mm
rEmm i
WHAT HAPPENS NEXT s
R omiDT TN auma [ DN T TR YT
The text reflows instantly. - B ST ® [- w0 =
Sort AZ v =
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THE DESIGNER STEP 15 OF 23

Properties - Typography (3 of 3)

YOU ARE ON

The bottom of the Typography section: Text color . Choose the colour of
the text.

DO THIS

o Click the big colour square to pick any colour.

o Or click the small round Dark or Light dot — these are your poster’s own
two theme colours, so the text always matches the frame.

WHAT HAPPENS NEXT
The text changes colour immediately.

Tip Using Dark / Light keeps every poster looking professional without
thinking about colours.

5. The Designer - Step 15 of 23
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THE DESIGNER

STEP 16 OF 23

Properties - Document settings

YOU ARE ON

The Properties panel when nothing is selected (click an empty grey area

first). Settings for the whole poster.

DO THIS

o Document nhame — rename the poster.

e Page size v — change the paper size.

WHAT HAPPENS NEXT
Everything applies right away and is saved automatically.

5. The Designer - Step 16 of 23

il removes it.

Letterhead — click the preview to swap the letterhead (next step).

Layout and Frame — shows the current ones. Click to open that panel;

Dark and Light — the poster’s two theme colours. Click a square
to change.

Black & white — tick to make the whole poster black and white.
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9

1]

Layout

H

Frame

Change the letterhead .

THE DESIGNER STEP 17 OF 23

YOU ARE ON GabAl
Properties - Document settings - click the Letterhead preview. A list of all
your letterheads and logos opens.

DO THIS
o Click the Letterhead tab for wide headers, or Logo for square logos.

e Click the one you want — it replaces the letterhead on the poster.

e Click + to open Brand settings and upload a new one.

WHAT HAPPENS NEXT
The poster updates immediately. This counts as a change you can undo.

5. The Designer - Step 17 of 23
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THE DESIGNER STEP 18 OF 23

Right rail: 4 buttons

YOU ARE ON

The thin column of icons on the far right. These open the four right-
side panels.

DO THIS

Sliders icon = Properties (Ctrl+1).
Stack icon = Layers (Ctrl+2).

Clock icon = History (Ctrl+3).

Letter icon = Glyphs window (Ctrl+4).

Click the active icon again to hide the panel.

WHAT HAPPENS NEXT
The chosen panel appears on the right.

5. The Designer - Step 18 of 23
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THE DESIGNER

Layers panel

YOU ARE ON
Right rail - Layers . A list of every item on the poster. The top of the list is in
front; the bottom is behind.

DO THIS

o Click a row to select that item on the poster (text rows show their words;
others say Path, Image, Circle...).

Move the mouse over a row to see its buttons: ® hide/show, & lock (so
it can’t move), drag handle.

Drag a row up or down to bring it in front of / behind other items.

Click All layers v at the bottom to show only Text, Images or Elements.

WHAT HAPPENS NEXT
The poster and the list always stay in sync.

5. The Designer - Step 19 of 23

STEP 19 OF 23
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THE DESIGNER STEP 20 OF 23

History (Timeline): see old versions

YOU ARE ON
Right rail - History . The panel titled Timeline . Every automatic save is a
thin line. The top line is Current version . Older lines are below.

DO THIS

o Move the mouse over the lines on the right — the date and time of
each appears.

e Click a line to see the poster as it was at that time.

e Use 1 / ¥ on the keyboard to step between versions.

WHAT HAPPENS NEXT
The poster switches to that old version and a banner appears at the top
(next step).

Tavlah+ :7 days of history. Others: the last 24 hours (older lines show
a lock).

5. The Designer - Step 20 of 23

o Layouts le
Layout Search
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THE DESIGNER STEP 21 OF 23 > - o v |

% Viewing document as it was on Aug 18, 2026 - 1:18:49 am [% Duplicate Tirheline 3l

Wt

©

€]

=

Viewing an old version 1 o

YOU ARE ON
The banner at the top: “Viewing document as it was on ...” . While the
banner is showing you are only looking — nothing can be edited.

Do THIS 4 o) mwpmw

o Like this version? Click Restore — it becomes the current version. (Your

ih é,,,sﬁ?“""’-”-”""“’."?v

st - i

newer work is still in the timeline, nothing is lost.) 5
I 0'RMIN Y 9w 0nNAaLI9K 0
. . . . . JTIA 2NN M2'YT 1INI 130 i
e Want both? Click Duplicate — this version opens as a new poster in a JM2TINT 07N DIFWN 9 TN YNl 4
"N N9TY NMatnnnn 9901 L]
new tab.
g W YW WY 1oa D'wimn nN
e Just looking? Click X on the left (or press Esc) to go back to now. STINN TN MAN 0713 T [0 13K T i
W I ".2
WHAT HAPPENS NEXT P g ~%
The banner disappears and you can edit again. > T 8 - 00 + INTIDT ‘%
i T |
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THE DESIGNER STEP 22 OF 23

@ ) Poster 1) 77 DINTND [TRYX] O @ Help
R

@ Layouts le p— p Lpyers Ml B
. Layout  Search t ::: e
. PRUTIN WTID XN | MEAUNY T nor o
Glyphs: special letters and nekudos 5 ™ et A5 o
Frame
[ e E——) t§ Path =
e oo -
=B oo 1 1 ) 3 ; i} path
YOU ARE ON Imege o} Path
. . . . . ) et &~ 06 o b 3 1 : ) i 1 | o
Right rail - Glyphs . A floating window titled Glyphs . All the characters of 9, = = o path
the current font — including nekudos, final letters and special forms. gl m vﬂr 7 ] i ] b il PRI |
| = t§ Path
.‘I\;W lq n ] v 1 ? 3 T 3 t§ Path
DO THIS =L LU/ N I I R R A
TIEgnEn ? ° ' ! 1§ Circle
Double-click a text on the poster and put the cursor where the character ek L . ol o 1|5 | -t} path
NN N 90T 40-92 NVY VITRD NINTO i g " l.l 1] Y z - ’.w i
should go. e PR 03 Hebrew only ~ BAMacrofont ~ Regular ~ = Felh
ST N e 1 S . Path
b (8179 735 0
e Click a character in the Glyphs window — it is inserted. m‘-‘ . = Pah
eI e ® Path
e Use the dropdowns at the bottom: Hebrew only (filter), the font , and the IO ald
weight . - / + change the tile size. sy i 5
Path
-‘” " ™ Path
. .. . . al
o Drag the window by its title; click X to close.
[ PSR - 7Y [T 730 DTN DR
- S .. YN NAT 727 N2
DI NG AW [N DN T TR YT E ..XWKX D012 17T DI7UN7
WHAT HAPPENS NEXT —o= SN T — ¢ + ] HATIN DX NTEIY7 INED NN
The character appears at your cursor. SortAZ v -+ Alllayers v
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THE DESIGNER STEP 23 OF 23

Stuck? Send us a message

YOU ARE ON How can we help?

The Help button in the top bar opens this window. Real people answer — We reply by email, usually the same day.
Topic

usually the same day, by email.
Question Bug Billing

Message

DO THIS What would you like to know?

Click Help (top right).
Click a topic: Question , Bug , Idea or Billing .

Cancel

Type your message in the box.

Click Send message . : : 1) How can we help?

WHAT HAPPENS NEXT
You see “Message sent”. We reply to your email address.
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CHECKOUT & DOWNLOAD STEP 1 OF 10

@ ‘ ) Poster (1) w7 DIRTN [TRYNY O

Layouts e Properties
1]

Layout  Search

Fo ° h d’? Clo k C l t T JINGTIN WTPDRAD | MEn UK T Show more fo)
IniIsned: IC omptete o
Frame
& ey Page size £
oIy
= | mm ‘ 11x17 (Tabloid) ~
fnags G w5
YOU ARE ON —— Letterhead
a n . e EETE
The green button at the top-right of the Designer. When the poster looks & Lo EEE . e
) o ) o cabil | GGl 7
right, buy it with one button. The number on the button is the price in -___'_-
credits . g= wITPA N v
Cowm EEEE 0m oM S 00 N 07 s | —
500 TR TN TV - T X £ DA NOTTY NMATANDA Y901 = (1) Py oaxTa (7R
DO THIS s S wmswmesocemno Frame
40-92 NVY VITRD NINTO £ DO TN NN B3 NG TR B3 70 D o E’
o Check the poster one last time. > e v o
DY e \ NNt Y
s Aurn Y35 oo Dark Light
i e ) #74614C HCBABTC
o Click Complete . b mn s v ot [ | [ |
Black & white
et ety et IO
WHAT HAPPENS NEXT P | | goe—— oY
The checkout panel opens under the button (next step). %ﬁ% TR
Tip Is the button grey? Your poster has no letterhead. Add one in Properties i -
DI TN A [ DN T TR YT
- Letterhead. . . > T8 - 10 +
Sort AZ v =
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CHECKOUT & DOWNLOAD STEP 2 OF 10

The checkout: what you see

YOU ARE ON
The panel that opens under Complete . Read it top to bottom.

DO THIS

° Credit balance — how many credits you have. Buy credits lets you
add more.

Frame and Layout lines — what this poster costs, in credits.
+ Add coupon code — click it if you have a code, type it, click v.

Total cost — the final price.

WHAT HAPPENS NEXT
If you have enough credits, the button says Confirm & Download .

Good to know If your design shows a small Tavlah watermark, a Remove
Tavlah mark checkbox appears here for a few extra credits.

6. Checkout & Download - Step 2 of 10
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Credit balance: 1,199,796 / 1,200,350  Buy credits

Frame 20 credits
Layout 15 credits

+ Add coupon code

Total cost 35 credits
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CHECKOUT & DOWNLOAD STEP 3 OF 10

Pay with credits

YOU ARE ON

The black button at the bottom of the checkout panel. One click buys
the poster.

DO THIS

o Click & Confirm & Download .

WHAT HAPPENS NEXT
The credits are taken from your balance and you land on the poster page,
ready to download.

Tip Not enough credits? The total is shown in dollars, a card box appears,
and the button says Purchase . Click Link card once to add your card,
then Purchase.

6. Checkout & Download - Step 3 of 10
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CHECKOUT & DOWNLOAD STEP 4 OF 10

@ : ) Poster (1) 77 DIRTN [TRYNd O @ Help

Layouts e
1] ot Credit balance: 1,199,796 / 1,200,350  Buy crediits

Layout  Search

Frame 20 credits
The purple banner
Frame <+ Add coupon code
i el
= mo ‘ Total cost
YOU ARE ON s &m_...m <0 Upgrade to Taviahs
s m= e R g8 = o Taviah + would save 83% on this poster
Inside the checkout panel, above the button. When Tavlah+ would make this £ o |
GabAl [ 70 |
o EEE @ Confirm & Download
poster cheaper, the checkout tells you how much you would save. nfirm & Downlo
R v |
S — Upgrade to Tavlah+
e T L e
DO THIS pS— 5 il e  crete
. « . . e T W Y 00 OWiTan o .
o Read the saving, e.g. “Tavlah+ would save 83% on this poster”. 40-92 2w VTN NINTO y & Pe o e e P ) & ki
| i o v A @ Path
. . . . o e oo 1K 03 NMIeANA © Path
o Interested? Click the banner to see the Tavlah+ plan. Otherwise ignore it e nema 2 oo '
d ti m1 m":"l::mn / il
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CHECKOUT & DOWNLOAD STEP 5 OF 10

Your poster page

YOU ARE ON

The poster page — you land here right after paying (also: My
Library - Purchased - click a poster). Left: a live preview. Right: the
download options.

DO THIS
Q Click the name at the top right to rename the poster if you like.

o Under it you see when it was created.

WHAT HAPPENS NEXT
Now choose the file type (next step).

6. Checkout & Download - Step 5 of 10

0] S L |

+ Create new

0O My Library >

S Lishka Forum

Settings

@ General

% Account

I Brand

%o Plans & Credits

B Billing

What's new

Tavlah 3.0 is here
Anew designer, GabAl, and simpler plans

Sarah Cohen
5 Tavlah

Tavlah 3.0 - Help

YN anwn 1%

I TR0 3 U0 9 T A

or 1710

BIYIN IR AN O BT

1,00 w3 | | 11:00 w3
st my TR

Top o 1 W TR 1
7300pwa || 530nywa

armantran T

| Toperaar ‘ v

e R

Created yesterday, 8:27 pm

40-91 0910 1 |7 JIr

POF

POF

Best for high
quality print

Size 1x17 v

Resolution

More options

Bleeds

Grayscale

Include frame

1

Medium

Poster name

on the web

Figh-resolution
image format

High % Ultra
600 dpi

£ Made a mistake? Request correction

S ReESign
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CHECKOUT & DOWNLOAD STEP 6 OF 10
[OF ™= L] 40-91029D 1 |07 I

Created yesterday, 8:27 pm

+ Create new

. 3 My Library >
POF G PNG
Choose a file format
ishka Forum PDF JPG % PNG
Best for high Image for sharing High-resolution
quality print on the web image format
Settings
YOU ARE ON @ General
1 i 5 % Account - 3 Size 1Ix17 v
The three cards at the top of the right panel. Pick what you need the file for. i YN MmN nY -
13 Brand 2L e (1) PDF - JPG - PNG
TG £YI0 3 UTI0 0 TR I mn

1o Plans & Credits

DO THIS Lt i n'l" 'I'ID j Low Medium High % Utra

o PDF — for printing (default; best quality). : | — .
V9PN AR D N O TP
| Bleeds
e JPG — a picture, good for WhatsApp, email and websites. | oy ‘ i
100w | | 11:00 w3
' T Grayscale
e PNG — a high-resolution picture. Tavlah+ only. - ] | Include frame
Top e oe OV TR
! 7:30 mywa ‘ 5:30 w2
R ArEn T
WHAT HAPPENS NEXT .
The chosen card gets a green ring. — g

Tavlah 3.0 is here
Anew designer, GabAl, and simpler plans

£ Made a mistake? Request correction

Tavlah+ Some options here are only for Tavlah+ members (they show a St 3
sc

Tavlah 3.0 - Help
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CHECKOUT & DOWNLOAD STEP 7 OF 10
[OF ™= L] 40-91029D 1 |07 I

Created yesterday, 8:27 pm

+ Create new

0O My Library >

] .
Size and resolution =
S Lishka Forum PDF JPG %@ PNG
Best for high Image for sharing High-resolution
o quality print on the web image format
ettings
YOU ARE ON @ General
S Account Size 1x17 v
Under the format cards. Usually you can leave these as they are. . 9N AN 1Y
rand Resolution
%o Plans & Credits i LG
DO THIS B By n'l" 'I'ID Medium High ® Ultra

600 dpi

IP a3

o Size v — print the same poster on another paper size (e.g. Letter instead

of 11x17). Click and choose. e
i oo ‘ e 1) Size - Resolution
@ Resolution — drag the dot: Low for screens, Medium , High (375 dpi) for L crorec8

N Include frame
s
5:30 nywa

printing — this is the default. Ultra 600 dpi is Tavlah+ only. i ;
P |

wmRrEnITR
WHAT HAPPENS NEXT

The preview on the left updates. What's new
Tavlah 3.0 is here
Anew designer, GabAl, and simpler plans

e R

£ Made a mistake? Request correction

Tavlah+ Some options here are only for Tavlah+ members (they show a o Sarah Cohen

S

Tavlah 3.0 - Help
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CHECKOUT & DOWNLOAD STEP 8 OF 10

. ° @ &M 40-91 0190 1 |Vj7 O
More options (for print shops) ‘ . e 27n
+ Create new = N = e
[ My Library > Q A 1 2N 7
POF G PNG
YOU ARE ON S Lishka Forum POF g 0 PNG
. ) ) ) . N 4 Best for high Image for sharing High-resolution
The More options section (PDF only). Only needed if a professional printer —_— | T i N auality print on the web image format
asked for it. © cancrar WLl <= =
£ Account Size 1x17 v
9N nann 1Y
1 Brand Resolution
DO THIS to Plans & Credits G N 3 T DT T
o Bleeds — adds extra edge for cutting (.125 / .25/ .5 in). Tick if the print B By ol n'l" -rlo 7 Low Medium High ® Ultra
shop asked for “bleed”. i wp m o
More options A
VYYD O BTpIA
e Include crops — cutting marks at the corners (needs Bleeds on). P Beede
Top NI Or o TR
| 1:00 ywa ‘u:wm.
e Grayscale — black and white file. e GE sl
Include frame
o Include frame — untick to download only the text without
the background. .
1) More options
What's new
Tavlah 3.0 is here
WHAT HAPPENS NEXT Anew designer; Gat and simpler plans

£ Made a mistake? Request correction

The preview shows exactly what the file will contain.
sc Sarah Cohen

Taviah
) Redesign ¥ Download

Tavlah 3.0.1 - Hel,
Tip Not sure? Leave everything as it is — the defaults are what most :

shuls need.
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CHECKOUT & DOWNLOAD STEP 9 OF 10
[OF ™= L] 40-91029D 1 |07 I

Created yesterday, 8:27 pm

+ Create new

Download the file — :
G PNG
S Lishka Forum JPG %@ PNG
Best for high Image for sharing High-resolution
_— [:'.:‘.ﬁ',‘__ ﬁ’wmm quality print on the web image format
YOU ARE ON © General i i S
Ay Size 1x17 v
The bottom of the right panel. Your poster is paid for — download it as often A Accou 51
U
lik 13 Brand 2L 'I-I w n:m:.l 125 Resolution
as you Ike. PTG NS BT P I 0
o Plans & Credits c = 3
B Billing 1 m “D 7 Low Medium High % Ultra
| i | o 600 dpi
DO THIS wp [
il | Spe More options A
o Click the green ¥ Download button. , i Blecds

| Toperaar ‘ v

1,00 w3 | | 11:00 w3
st my TR

o The file is saved to your computer with the poster’s name. L

Grayscale

Include frame

Redesign - Download

' Made @ mistake? Request correction

WHAT HAPPENS NEXT
Print it or send it. You can come back to this page any time (My Library -

Purchased) and download again — no extra charge . What's new

Tavlah 3.0 is here
Anew designer, GabAl, and simpler plans

Good to know ¢ Redesign makes an editable copy of this poster so you oo Sarahahen

can change it and buy it again at a discount. = © Redesign

Tavlah 3.0 - Help
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CHECKOUT & DOWNLOAD STEP 10 OF 10

Made a mistake?
Ask for a correction

YOU ARE ON
Poster page = the small link Made a mistake? Request correction = this
window. Found a typo after paying? Within 3 days you can ask to fix it
for free.

DO THIS

Q Click Made a mistake? Request correction (bottom right of the
poster page).

In Reason , describe what needs to change.

o Click Submit request .
WHAT HAPPENS NEXT
You see “Correction pending review”. When approved, the button changes to

Correction approved — open designer : click it, fix the poster, then click
Confirm changes . No new charge.

6. Checkout & Download - Step 10 of 10

Request a correction

Reason

Describe what needs to be corrected

1

[eELLINN Submit request

Request a correction
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©1911 Drafts Purchased Q Search

+ Create new
3 My Library >
MY LIBRARY STEP 1 OF 3

S Lishka Forum

settings 1 My Library
@ General

Find all your posters .

13 Brand
%9 Plans & Credi - N e
{9 Plans & Credits on gl 4 [ P
il Sy e DWTRT P
YOU ARE ON Eb Bl 2 i =
The sideb My Lib E hi deis h fi =y | ey B o
e sidebar - My Library . Everything you ever made is here, newest first. g i TR
= ” Wl o ‘
= s |
DO THIS 21en ount JOONDOHN 41-15 P8 NN I 7719 50-2
o Click My Library in the sidebar. e
WHAT HAPPENS NEXT
The library opens on the Drafts tab. What's new
Tavlah 3.0 is here
A:newdesiger; Gabil, and simplerplang 402 019 0N MR NI KWLIA AIHY DT NINY0 X 57-94 12 10K IV 27 0NN 45-20
5 e X
fes e TR
Tavlah 3.01 - Help s kel
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© 111
MY LIBRARY STEP 2 OF 3 ( Drafts Purchased J Q Search

+ Create new

3 My Library >

S Lishka Forum

Drafts and Purchased

Settings

@ General g
o
A Accourt () ey o3 (s

YOU ARE ON

13 Brand
The two big tabs at the top of My Library. Two lists, one for unfinished to Plans & Credits
posters and one for paid ones. B Biling
§
DO THIS == ”
o Drafts — posters you are still working on. Click one - it opens in bl L s NN
the Designer. —fe ﬁfﬁ“&
o Purchased — posters you paid for. Click one = the poster page opens | é&%
so you can download it again. _,%E;
m— al .
Tavlah 3.0 is here
WHAT HAPPENS NEXT A new designer, GabAl, and simpler plans X2 WU DIE0YT DNt nin‘7o 'x 57-94 120NN
The list under the tabs changes. s SarahCohen [ 5 ‘
Tavlah
| bl : ; Mo R
s q
Taviah 3.01 - Help ‘ et = = mm
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MY LIBRARY STEP 3 OF 3

Search your library

YOU ARE ON
The Search box at the top right of My Library. Have many posters? Search
by name.

DO THIS

o Click in Search .

e Type part of the poster’s name (or the template name if you never
renamed it).

WHAT HAPPENS NEXT
Only matching posters stay on screen.

7. My Library - Step 3 of 3

© a1

+ Create new

3 My Library >
S Lishka Forum

settings

@ General

£ Account

I Brand

%o Plans & Credits

B Billing

What's new
Tavlah 3.0 is here
A new designer, GabAl, and simpler pians

sg Sarah Cohen

Taviah

Taviah 3.0 - Help

Drafts  Purchased

40-9101M15 1|07 1

PP
-

(1 pwy w1 57-13

[ Pasmtee

( Q Search J

“‘I I

—

15779
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PLANS & CREDITS STEP 1 0F 9

How paying works: credits

YOU ARE ON

Settings - Plans & Credits - the Credit balance bar at the top. Posters are
paid with credits . A typical poster costs about 35 credits. You can buy
credits in packs or get them monthly with Tavlah+.

DO THIS

G Read the numbers on the right: credits left of credits total.

Move the mouse over the bar to see which kind of credits you have
(Purchased, Tavlah+, Legacy).

WHAT HAPPENS NEXT
The three cards below are the three ways to pay.

8. Plans & Credits - Step 1of 9

(O v L] Settings

+ Create new
Profile  Account & Security

0 My Library >

Brand Plans & Credits Billing & Invoices

S Lishka Forum Credit balance:

1,189,796 of 1,200,350

Settings

@ General
£ Account Pay as you go
I Brand

19 Plans & Credits

B Billing

$35 ...r

+ Redesign for 50% off

What's new

Tavlah 3.0 is here
Anew designer, GabAl, and simpler plans

sc  Sarah Cohen

Taviah

Buy posters and credits at full price

1) Credit balance

Pack size

350 875 1,400 3,500

$25 per poster, about 10

posters*

+ Redesign for $12.50*

+ Credits never expire

Buy 350 credits $250

Q@ Tavlah Flus

Lowest price per poster, plus every feature
Credits per month

180 400 750 1,500

$1 0 per poster, about 15 posters*

‘o 65% cheaper per poster
1o Redesign for $2*

1o 7 day version history

o 4K downloads

0 Increased Al usage limits

Upgrade $150

*All prices per poster are estimated based on a typical poster. Price might vary based on premium status or plan discounts

Taviah 3.0 - Help
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(O v L] Settings

PLANS & CREDITS STEP 2 OF 9
Ut nE Profile  Account&Security  Brand  Plans&Credits Billing & Invoices
0 My Library > —
1) Pay as yougo
S Lishka Forum Cred 1,199,796 of 1,200,350
L]
Option 1: Pay as you go . 3
@ General
& Account Pay as you go Credits Q@ Tavlah Flus
YOU ARE ON I Brand Buy posters and credits at full price Buy in bulk, Never expires Lowest price per poster, plus every feature
A . . to Plans & Credit: . :
The first (left) card. No plan and no commitment. You pay full price by card e Packeiee Eiekizpermonth
each time you buy a poster. LAl ) 350 875 1400 3,500 180 400 750 1500
$35 per poster* $25 per poster, about 10 $10 per poster, about 15 posters*
DO THIS
posters*
0 Nothing to click — this is what everyone starts with ( Current plan ).  Redesign for 50% off + Redesign for $12.50¢ A T——
. « " R A + Credits never expire o Redesign for $2*
e Note the price shown “per poster” and the v/X list under it. e
1o 7 day version history
19 4K downloads
WHAT HAPPENS NEXT Wihat's new ) Wicfeased Alisag Iits
. Taviah 3.0 is here
If you make posters regularly, look at options 2 and 3 — they cost less Anaw designer, Gabal, and simpler plang _
Buy 350 credits $250 Upgrade $150
per poster.
CR -3 \

*All prices per poster are estimated based on a typical poster. Price might vary based on premium status or plan discounts
Taviah 3.0 - Help
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PLANS & CREDITS STEP 3 OF 9

Option 2: Credit packs

YOU ARE ON

The middle card, Credits . Buy a pack of credits once. They never expire
and cost less per poster than pay-as-you-go.

DO THIS

@ cClick a Pack size (350 - 875 - 1,400 - 3,500). The price per
poster updates.

e Click the black button Buy ... credits .

WHAT HAPPENS NEXT
The Buy credits window opens (next step).

8. Plans & Credits - Step 3 of 9

(O v L]

+ Create new

0 My Library >
S Lishka Forum

settings

@ General

£ Account

I Brand

19 Plans & Credits

B Billing

What's new

Tavlah 3.0 is here
A new designer, GabAl, and simpler pians

sg Sarah Cohen

Taviah

Taviah 3.0 - Help

Settings

Profile  Account & Security

Credit balance:

Brand

Plans & Credits

Billing & Invoices

1) Credits
1,199,796 of 1,200,350

Pay as you go

Buy posters and credits at full price

$35 ...r

+ Redesign for 50% off

\.

Credits

Buy in bulk, Never expires
Pack size

350 875 1,400 3,500

$2 5 per poster, about 10

posters*

+ Redesign for $12.50*

+ Credits never expire

Buy 350 credits $250

~\

*All prices per poster are estimated based on a typical poster. Price might vary based on premium status or plan discounts

Q@ Tavlah Flus

Lowest price per poster, plus every feature
Credits per month

180 400 750 1,500

$1 0 per poster, about 15 posters*

‘o 65% cheaper per poster
1o Redesign for $2*

1o 7 day version history

o 4K downloads

0 Increased Al usage limits

Upgrade $150
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PLANS & CREDITS STEP 4 OF 9

Buy credits window

YOU ARE ON
The Buy credits window. Confirm the pack and pay.

Buy credits

Select non-expiring credits

DO THIS 350 875

o Check the pack size (you can still change it here).
o Read “Covers about N posters” and the price per poster.

o First time: click + Link card and enter your card (number, expiry, security
code, postal code), then Link card . Buy credits window

° Then click Purchase .

WHAT HAPPENS NEXT
The credits are added to your balance immediately.
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PLANS & CREDITS STEP 5 OF 9
© N1
+ Create new

L3
. 3 My Library >
Option 3: Tavlah+

S Lishka Forum
Settings

YOU ARE ON

© General
The purple card on the right. A monthly plan. You get credits every month at

the lowest price per poster , plus extra features: 4K/PNG downloads, 7-day
version history, very cheap redesigns, more GabAl.

£ Account
I Brand

1o Plans & Credits

B Billing
DO THIS
Click a Credits per month amount (180 - 400 - 750 - 1,500). The price per
poster updates.
e Click the purple button Upgrade (or Start free trial if you see it).
WHAT HAPPENS NEXT
What's new

The Upgrade window opens (next step). Taviah 3.0is here

A new designer, GabAl, and simpler pians

Tavlah+ Some options here are only for Tavlah+ members (they show a
purple badge).

sg Sarah Cohen

Taviah

Taviah 3.0 - Help

8. Plans & Credits - Step 5 of 9

1 Tavlah Plus
1,199,796 of 1, X

Settings
Profile  Account&Security  Brand  Plans & Credits  Billing & Invoices
Credit balance:
-
Pay as you go Credits

Buy posters and credits at full price

$35 ...r

+ Redesign for 50% off

*All prices per poster are estimated based on a typical poster. Price might vary based on premium status or plan discounts

Buy in bulk, Never expires
Pack size

350 875 1,400 3,500

$2 5 per poster, about 10

posters*

+ Redesign for $12.50*

+ Credits never expire

Buy 350 credits $250

Q@ Tavlah Flus

Lowest price per poster, plus every feature
Credits per month

180 400 750 1,500

$1 0 per poster, about 15 posters*

‘o 65% cheaper per poster
1o Redesign for $2*

1o 7 day version history

o 4K downloads

0 Increased Al usage limits

Upgrade $150
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PLANS & CREDITS STEP 6 OF 9

Upgrade to Tavlah+ window

YOU ARE ON
The Upgrade to Tavlah+ window. Confirm the plan and pay.

DO THIS

Check Credits per month .
Optional: tick Yearly billing - 10% off to pay once a year and save 10%.

Read the price line, e.g. “180 credits per month — $150 per month”.

First time: Link card . Then click the confirm button ( Start free trial /
Confirm ).

WHAT HAPPENS NEXT
Your plan starts. New accounts get a free trial — the window says “You won’t
be charged today”.

Tavlah+ Some options here are only for Tavlah+ members (they show a
purple badge).

8. Plans & Credits - Step 6 of 9

Upgrade to Tavlah+

Credits per month
180 400
Yearly billing - 10% off

180 credits per month

Upgrade window
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PLANS & CREDITS STEP 7 OF 9

Billing & Invoices: your plan

YOU ARE ON
Settings - Billing & Invoices - Subscription . A summary of what you
are on.

DO THIS

o Current plan — Pay as you go, or your Tavlah+ plan with price
and credits.

e Click Upgrade / Manage on the right to go to Plans & Credits.

e On a plan you also see Next renewal (date), Payment method (your
card), and Renew now .

WHAT HAPPENS NEXT
Nothing changes until you click a button.

8. Plans & Credits - Step 7 of 9

0] S L |

+ Create new

£ My Library
S Lishka Forum

Settings

@ General

£ Account

I Brand

%o Plans & Credits

B Billing

What's new
Tavlah 3.0 is here

A new designer, GabAl, and simpler pians

sg Sarah Cohen

Taviah

Tavlah 3.0 - Help

Settings

Profile

Account & Security Brand Plans & Credits Billing & Invoices

Current plan Pay as you go - $0/mo Upgrade
Invoices & receipts
# Date Description Method Amount
5 Mar?,2026 Poster: D19 [U1Y VD $65 ¥
Mar 1, 2026 frame: 606 $150 v
3 Mar?,2026 Poster: 401 a7 nin niTwn 565 ¥
2 Mar1,2026 Poster: 401 3107 non NiTwn $65 ¥
1 Mar1, 2026 Poster: 401 177 nn niTwn 465 &
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PLANS & CREDITS STEP 8 OF 9

Receipts

YOU ARE ON
The Invoices & receipts table below. Every payment you ever made, one
per line.

DO THIS

o Find the line (number, date, what it was, amount).

e Click the ¥ at the end of the line.

WHAT HAPPENS NEXT
A PDF receipt is downloaded — for your bookkeeping.

8. Plans & Credits - Step 8 of 9

0] S L |

+ Create new

0O My Library >
S Lishka Forum

Settings

@ General

2 Account

I Brand

%o Plans & Credits

B Billing

What's new

Tavlah 3.0 is here
Anew designer, GabAl, and simpler plans

sg Sarah Cohen

Taviah

Tavlah 3.0 - Help

Settings

Profile  Account&Security  Brand

Subscription

Current plan

Date
5 Mar1, 2026
4 Mar1,2026
3 Mar1, 2026
2 Mar1,2026

1 Mari, 2026

Plans & Credits

Billing & Invoices

Pay as you go - $0/mo Upgrade
Description Method Amount
Poster: 0115 [WIY NTIVO $65 ¥
frame: 606 $150 v
Poster: 4011017 non nivwn $65 ¥
Poster: 401 3107 non NiTwn $65 v
Poster: 401 107 nun niTwn $65 X

1) Invoices & receipts
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PLANS & CREDITS STEP 9 OF 9 © N1 Settings

+ Create new

Profile  Account&Security  Brand  Plans&Credits  Billing & Invoices

0 My Library >
Change or cancel a plan
Settings
© General
YOU ARE ON Byaccout Pay as you go Credits ©Tavlah Flus
13 Brand Buy posters and credits at full price Buy in bulk. Never expires Lowest price per poster, plus every feature

Settings - Plans & Credits - the button at the bottom of the Pay as you go

. 19 Plans & Credits
card. On Tavlah+ this button says Downgrade .

Pack size Credits per month
=
B Biling 350 875 1,400 3,500 180 400 750 1,500

DO THIS 35 25 1 O
per poster* per poster, about 10 per poster, about 15 posters*

o Click Downgrade and confirm.

posters*
. . + Redesign for 50% off + Redesign for $12.50* ‘o 65% cheaper per poster
e Your Tavlah+ stays active until the renewal date; after that you are back  Credits never expire 1o Redesign for $2*
on Pay as you go. % 7 day version history
1) Current pla owngrade
. . . 1o 4K downloads
e Changed your mind? Click Cancel downgrade any time before that date.
e 0 Increased Al usage limits

Tavlah 3.0 is here
Anew designer, GabAl, and simpler plans

WHAT HAPPENS NEXT =
Nothing is charged for downgrading. Your bought credits stay yours. SGj - 22l Cohen

Taviah

Buy 350 credits $250 Upgrade $150

*All prices per poster are estimated based on a typical poster. Price might vary based on premium status or plan discounts

Taviah 3.0 - Help
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HELP & QUICK ANSWERS STEP 1 OF 4 © 111

+ Create new

Posters

0 My Library >

Where to get help  Lomaroun

Settings

Search designs

@ General

o
YOU ARE ON £ Account
I Brand

The bottom of the sidebar, on any screen. Three places to look.
{9 Plans & Credits 7R wTIN TN RN

T oo

B Billing .
DO THIS Start with a template + Start blank

Q Help (bottom line) — send us a message. We answer by email.

e Tavlah 3.0 / the What’s new card — see what changed in the

new version.
1) What’s new - Help

Lishka Forum (higher in the sidebar) — the community of other gabbaim
and users.

What's new

Tavlah 3.0 is here
Anew designer, GabAl, and simpler plans

s = S - J
o' O'NY7 N1 MY 2 MIN NNDY X7 va JIURIN 10 NIN'TO

WHAT HAPPENS NEXT

The Help form is on the next step. SGj 22k Cohen S

Taviah

{aviah 3.0.1 - Help
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HELP & QUICK ANSWERS STEP 2 OF 4

The Help form

YOU ARE ON
The How can we help? window. Tell us what happened; your page and
browser details are attached automatically so we can help faster.

DO THIS
Q Click a Topic : Question, Bug, Idea or Billing.

9 Type your Message . For billing, a receipt number helps.

e Click Send message .

WHAT HAPPENS NEXT
“Message sent. We’'ll reply by email.”

9. Help & quick answers - Step 2 of 4

How can we help?
We reply by email, usually the same day.

Topic
Question Bug Billing

Mescace

What would youw

Cancel
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1) Tavlah 3.0 is here

HELP & QUICK ANSWERS STEP 3 OF 4

What’s new in 3.0

YOU ARE ON
The Tavlah 3.0 is here window (sidebar - “Tavlah 3.0” or the What’s new
card). A short list of what changed in this version.

Tavlah 3.0is here August 2026
DO THIS A new designer, GabAl, and simpler plans
a Scroll to read: new designer, Layers, Version history, Floating panels, A new designer
Rebuilt from the graamd up. Faster canvas, marquee selection, grouplng, frames, Iayouts, a glyphs tool, and
GabAl , hew pld ns. precise typography controls.
g Click Read the full release notes at the bottom for details, or X to close. 'j"e's ) !
very element on the poster, in one panel. Drag to reorder. Lock, hide, and group.

Version history
Travel back to any earlier version of a poster and restore it. Every save is kept automatically.

WHAT HAPPENS NEXT
The card in the sidebar disappears once you have seen it. Floating panels

Properties, glyphs, and tools live in windows you can move, dock, and resize.
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QUICK ANSWERS

Common questions

Click a question to open it.

| can’t click Complete / it’s grey

Your poster has no letterhead. Open Properties -
Letterhead and pick one, or add one under Settings
- Brand.

“Missing letterhead” error

Same fix as above — every purchased poster needs
a letterhead.

| paid but need to fix a typo

On the poster page click Made a mistake? Request
correction (within 3 days). Approved corrections reopen the
poster for free. Otherwise use Redesign (50% off / cheaper
on Tavlah+).

PNG or Ultra resolution is greyed out

Those are Tavlah+ features. Everyone can download PDF
and JPG at up to 375 dpi.

9. Help & quick answers - Step 4 of 4

Where did my poster go?

Sidebar - My Library . Unpaid = Drafts tab. Paid =
Purchased tab.

Reset link doesn’t work

It expires after 5 minutes. Go to Log in - Forgot password?
and request a new one.

I never got the verification email

Check Spam. On the “Check your email” screen click
Resend email . Until verified you can’t use the app.

How do I log out / log out other devices?

Settings - Profile - Log out (red). Settings - Account &
Security = Sign out all others . Setting a new password also
logs out all other devices.

Do downloads cost credits?

No. You pay once at Complete. Downloading (any format,
any size) is free after that.

Can | get a receipt?

Settings - Billing & Invoices - click ¥ on the invoice row for
a PDF.

GabAl won’t change my frame

By design. GabAl edits text, shapes, colours and positions.
Use the Frame panel for frames, Properties for page size
and letterhead.

| want a different colour of the same frame

In the Frame panel, click the small colour squares under the
frame thumbnail.

Does Tavlah work on my phone?

Yes. Panels open as bottom sheets; the bottom bar has
Layout, Frame, Image, GabAl, Document, Layers, History.
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REFERENCE

Keyboard shortcuts

On Mac, use 3 instead of Ctrl and "X instead of Alt. This is the complete list.

TOOLS MOVE / RESIZE /| ROTATE TEXT

v

Select / move tool

T

Text tool — drag to draw a text box, click text to edit

H
Hand tool — drag to pan

Esc

Deselect - stop editing text - exit path editing - exit history view

EDITING

Ctrl+z
Undo

Ctrli+Shift+Z or Ctrl+Y
Redo

Ctri+C / Ctrl+v

Copy / paste objects (works between Tavlah tabs)

Delete / Backspace

Delete selection (in the path editor: delete the active point)

Double-click

Edit text - edit shape points

Arrow keys

Nudge selection 1 pt

Shift + click

Add to selection

Shift + drag (empty canvas)

Add-to-selection marquee

10. Reference - Step 1 of 4

Ctrl while moving

Lock to vertical & suspend snapping

Alt while moving

Lock to horizontal

Shift while resizing

Keep proportions

Ctrl while resizing

Vertical only

Alt+Ctrl while resizing

Resize from centre

Shift while rotating

15° steps

CANVAS

Scroll

Pan

Shift+scroll

Pan sideways

Ctrl+scroll / pinch
Zoom (25%-800%)

Ctri+0

Reset zoom & fit page

Space (hold)

Temporary hand tool

Middle-mouse drag

Temporary hand tool

Ctri+B / I / U
Bold / Italic / Underline

Ctrl+, / Ctrl+.
Font size - / + (2.5%)

Alt+- / Alt+-

Letter spacing - / +

Alt+t / Alt+

Line height + / -

PANELS

Ctri+l

Properties panel

Ctri+2

Layers panel

Ctri+3

History (Timeline) panel

Ctri+4

Glyphs window

t / ¢ in History

Step between versions

Enter (GabAI)

Send - Shift+Enter = new line

Esc (Layouts search)

Leave the search box
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REFERENCE

Properties panel — every control

Open with the sliders icon (right rail) or ctri+1 . What you see depends on what is selected. Sections fold with the #
chevron.

NOTHING SELECTED > “DOCUMENT SETTINGS”

Document name

Rename the poster. Same field as in the header. (O shows File
/ Layout / Frame IDs with a Copy button (handy for support).

Page size v
Switch paper (Letter, A4, Tabloid...). Only sizes with the same
shape are offered; the poster is re-cropped.

Letterhead

Preview of the current letterhead. Click to pick another one
— tabs Letterhead / Logo, and + to open Brand settings in a
new tab.

Layout (poster only)
Thumbnail + name of the current layout. Click to open the
Layout panel. @ removes the layout (“No layout”).

Frame (poster only)
Same for the frame. @ removes it (“No frame”).

Dark / Light
The poster’s two theme colours (used by the frame and as
quick swatches for text). Click a swatch to change it.

Black & white [J
Render the whole poster in black & white.

10. Reference - Step 2 of 4

ONE OBJECT SELECTED > “POSITION”

X/Y
Exact position on the page. Scroll the mouse wheel over a
field to nudge.

Rotationv
Current angle; presets 0° / 45° / 90° / 180°.

W/H
Width / height. Images keep their proportions automatically.

Flip& /¢t
Flip horizontally / vertically (greyed when not available).

Align — To frame / To

layout / To selection

Choose what to align against, then click one of the 6 align
buttons: left - centre - right - top - middle - bottom. “To
selection” needs 2+ objects.

Arrange

Bring to front - Bring forward - Move backward - Move to back
(stacking order).

TEXT SELECTED > “TYPOGRAPHY”

Fontv/Weightv
Font family and weight.

Font size (shows “Mixed” if the selection has several sizes).

B/1/U
Bold - Italic - Underline.

LTR/RTL
Text direction (Hebrew = RTL).

Line height / Letter
spacing
In percent. Wheel-scroll to adjust.

Alignment row
Left - Center - Right, then Justify left / center / right / full.

Vertical alignment
Top - Center - Bottom inside the text box.

Text color
Colour picker with two quick swatches — Dark and Light (the
poster’s theme colours).
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REFERENCE

Properties panel — every control coninued

LETTERHEAD SELECTED » “LETTERHEAD” TOOLBARS THAT APPEAR ON THE CANVAS
Letterhead picker Same picker as in Document settings — swap the letterhead or logo Text toolbar (1text Font - size - / + - B 1 U - colour - align L/C/R - Duplicate - Delete.
in place. selected) Mobile: Edit button.

Shape toolbar (1shape Colour - Duplicate - Delete. Mobile: Edit (bezier icon) enters
selected) point editing.
Multi-select toolbar (2+ Group selection - 6 align buttons - Duplicate - Delete.
selected)
Group toolbar Ungroup - Duplicate - Delete.
Size chip under a Shows W x H (X /Y while dragging). - / + scale the object 10 pt
selection from its centre; hold to repeat.
Corner-radius handle On rectangles (and on text with a background shade): drag to round

the corners.

Rotate handle Drag to rotate; hold Shift for 15° steps.
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Layers panel — every control

Open with the stack icon (right rail) or ctri+2 . Every object on the poster is a row; the top row is in front.

ROWS

Row name

Click a row

Shift + click

> chevron

® eye

+ lock

: i drag handle

Drop slot at the bottom

10. Reference - Step 3 of 4

Text rows show their own words; others show Group, Image, Rect,
Path, Circle, Line... Domain rows show Letterhead / Layout / Frame.

Selects the object on the canvas (and vice-versa). Hovering
highlights it.

Add / remove rows from the selection.

Expand / collapse a group. Selecting something inside a group
opens it automatically.

Hide / show. Hidden objects are also deselected.

Lock / unlock. Locked rows can’t be dragged and nothing can be
dropped inside them.

Drag up/down to reorder, or into a group to reparent. A teal line
marks where it will land. Dragging a group takes everything inside it.

Drop here to send to the very back; each group also has a slot at
its end.

FOOTER

Alllayersv

RELATED

Group / Ungroup

Delete a layer

Duplicate

Filter the list: All layers - Text - Images - Elements.

Select 2+ objects - Group selection in the canvas toolbar. Select a
group - Ungroup.

Select it and press Delete , or Delete in the canvas toolbar.
Duplicate in the canvas toolbar.

Layers opens as a bottom sheet from the Layers button in the
bottom bar; buttons are always visible (no hover).
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Timeline (History) — every control

Open with the clock icon (right rail) or ctri+3 . Every autosave becomes a version — nothing is ever lost.

IN THE PANEL

Lines

“Current version”
Day markers
Click a line

MY

4 “Upgrade to Tavlah+ to
unlock”

One line per saved version, newest at the top. Lines swell as you
move the mouse over them; the date/time appears next to the one
under the pointer.

The top line — where you are now.

Small dates (e.g. 8/17) on the right where a new day starts.

Loads that version onto the canvas in read-only mode (time travel).

Step to the previous / next version.

Versions older than 24 hours are locked without Tavlah+ (Tavlah+ =
7 days). Clicking opens the Upgrade sheet.

Tavlah+ 7-day history. Everyone else sees the last 24 hours plus the current version.

10. Reference - Step 4 of 4

THE BANNER WHILE VIEWING AN OLD VERSION

“Viewing document as it
wason...”
Restore

Duplicate

X [Esc

Reminder that you are looking at the past. Panels, toolbars and
Complete are disabled meanwhile.

Makes that old version the current one (this itself is a new version,
so nothing is lost).

Copies that version into a brand-new poster and opens it in a new
tab — your current poster is untouched.

Leave time travel and return to the current version.

You’re done! That’s the whole system. Bookmark this guide and come back any time — or click
Help inside Tavlah.
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