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A Day in the Life of a Telemarketer
By Dan Wright  •  29 October 2021

People picture telemarketing as a headset, a script and a long grey afternoon of being hung up on. I have sat in that chair,

and the real thing looks nothing like the cliche. Let me walk you through a Monday.

It is eight in the morning and the week is a blank page. That is the part outsiders miss. Every day on this desk is different.

Last week it was sheet metal and GDPR compliance. This week you are calling on behalf of a secure printing company, and

that variety is exactly what keeps the job alive rather than grinding.

You start where you always start, working through the database one number at a time. Telemarketing runs on patience and

resilience, and nobody is born with either. You build them, call after call, until a slow start stops rattling you and becomes just

the shape of the morning. What carries you through is the part people never credit: you genuinely like talking to people, and

connection, more than any script, is what turns a cold list into a warm one.

Halfway through checking back over last week’s calls, an email lands. Someone wants to know more about what you are

selling. That small flare of interest is the whole game, and you are good at this bit, good at meeting energy with energy, and

that is usually where a sale quietly begins.

You take the lead to your line manager, talk it through, borrow their read on it. This is the part that surprises new starters. You

are not alone on the phone shouting into the void. You are one moving part in a process, and being trusted to shape a live

opportunity is what makes the role feel like it matters.
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Then comes the long bit. A couple of months, several video meetings led by your project manager, a few moments where you

are sure it has gone cold. And then the client says yes. I will not pretend that feeling is small. It lands somewhere close to

Christmas morning, and the commission that comes with it does not hurt either.

Your line manager is delighted, not only about the deal but about you, and starts talking about where you go next. Because

here is what that Monday is really about. It is not a job. It is a foundation.

The skills you are sharpening right now, resilience, communication, the ability to think a step ahead, are the exact skills that

business development is built on. Moving from the phones into business development is not starting again. It is taking

everything the phone taught you about people and pointing it at strategy, planning and growth rather than a single call.

So when tomorrow starts with a brand new client and a blank page again, you are not just getting better at telemarketing. You

are building the career that comes after it. Every difficult call and every hard-won yes is quietly paying into that future.

Looking for a career in Telemarketing? See our current vacancies

Ready to grow your sales?
Hayward Miller is your outsourced B2B sales team, generating leads, booking meetings and winning business for

you.

Contact us today on 01842 777 760 or visit haywardmiller.co.uk
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