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Cheat sheet:

HubSpot connector

Tips & tricks to start integrating your data

Picture your full customer lifecycle from prospect to promoter

HubSpot is an all-in-one tool for cross-department business functions. Customers are at the heart
HubSpot, unifying a company's customer acquisition & retention strategies. Fivetran's connector
supports the following HubSpot product offerings:

Marketing Hub Sales Hub Service Hub
Where your marketing The premium version of Customer service
automation, email HubSpot's sales management software
marketing, and customer relationship including help desk
account-based management (CRM) automation, feedback
marketing projects are solution, powered to surveys & more to scale
built and executed. track sales cycles and your customer support
sales engagement. org.

All unified by HubSpot's free CRM, where all your customer data lives for every department to
access. We've baked in features into our HubSpot integration so Fivetran customers don't have
to sweat the small stuff. Here's what's most important to note about your connector:

For some tables where deletes are not imported natively from the Hubspot API, such as
DEAL_PIPELINE, we're able to infer deletes by comparing new data with previous versions. This
keeps your data accurate. All the timezone data is reflected in UTC (which may look different
from our HubSpot Ul) to make your data consistent across your other connectors. We created a
Deal Stage table in order to track deal stage transitions. Read about how we make this data
more accessible here!

Where Does Fivetran Fit In?

Fivetran has natively built, zero-

. . . \\y v
configuration connectors with over 180+
tools so that you can effortlessly and
reliably extract all of the data from your
CRM, support tools and more.


https://fivetran.com/docs/applications/hubspot#dealstagecalculations

Map your holistic customer lifecycle with Hubspot + Fivetran

Sales & CRM Hub
A prospect signs up
for trial after
receiving marketing
emails and the Sales
team progresses the
customer through
deal stages.

Marketing Hub
A prospect receives an
email marketing
campaign and you track y Customer Lifecycle
their engagement through
opens and clicks. fe

Service Hub

After a prospect becomes a customer,
they can put in support requests and
you track their account health through
their average ticket volume.

“We can now create reports and dashboards around the full customer
experience and the full sales and marketing experiences in ways that we
never have before."”

Sean Rober
Head of Analytics, Zenefits

If you're a current customer, visit your dashboard to set up a connector today, and enjoy 14

days of free use! If you're considering Fivetran for your ETL needs, sign up for a free trial.



http://fivetran.com/dashboard
https://fivetran.com/warehouses?next=%2Fdashboard
http://fivetran.com/dashboard
http://www.fivetran.com/signup
http://go.fivetran.com/signup/marketing-analytics

3 hubs, 1 connector: How to join the data

Below is an example of how you can join data from the Marketing, Sales/CRM, and Service
Hub to create a fully-baked customer lifecycle funnel, usable across departments.

Your HubSpot

Connector
Marketing Hub Sales & CRM Hub Service Hub
Send an email to Prospect engages with Ensure high-value customer
a prospect a sales representative is having a satisfactory

support experience

EMAIL_EVENT recipent_email . CONTACT recipent_email ) DEAL

recipent_email deal_id

DEAL_CONTACT TICKET_DEAL

contact_id ticket_id

DEAL TICKET

Fivetran transformations for dbt core

Fivetran Transformations for dbt Core* helps your business accelerate analytics. We have
built free, open-source data models that help you turn your disparate data points into
insights. We automatically orchestrate your data model runs upon sync completion, saving
your team time. Our data lineage graphs also let you monitor your end-to-end pipeline
health, and quickly remedy issues if they arise.

*dbt Core is a trademark of dbt Labs, Inc. All rights therein are reserved to dbt Labs, Inc. Fivetran
Transformations is not a product or service of or endorsed by dbt Labs, Inc.


http://fivetran.com/dashboard
https://fivetran.com/warehouses?next=%2Fdashboard
http://fivetran.com/dashboard
http://www.fivetran.com/signup
https://fivetran.com/signup

3 hubs, 1 connector: Popular tables

Get started on integrating your HubSpot data with the most popular tables from each
Hub. To view reports and tables in more detail, click on hub under "Report Type" to view

our ERDs.
R
eport Popular Reports Metrics Enabled
Type
CONTACT_FORM_SUBMISSION Track the 'rote of Ie'ods generated
from email campaigns.
Marketing EMAIL_SUBSCRIPTIONS Track ’Fhe. gro.vvth rate of your
Hub subscription lists.
EMAIL_EVENT TABLES Enable essential metrics like open
rate and bounce rate.
DEAL STAGE Track your deal close rate and sales
cycle rate.
Sales & Links the DEAL table and the
CRM Hub CONTACT
DEAL CONTACT table. Enables you to track how
often
marketing emails lead to sales
conversion or expansion.
TICKET Tracks the support cases customers
open through stages.
Service
Hub A time-based table that tracks how

TICKET_PROPERTY_HISTORY support changes over time to
monitor your Support team's

effectiveness.

If you're a current customer, visit your dashboard to set up a connector today, and enjoy 14

days of free use! If you're considering Fivetran for your ETL needs, sign up for a free trial.



http://fivetran.com/dashboard
https://fivetran.com/warehouses?next=%2Fdashboard
http://fivetran.com/dashboard
http://www.fivetran.com/signup
http://go.fivetran.com/signup/marketing-analytics
https://docs.google.com/presentation/d/1KABQnt8WmtZe7u5l7WFUoPIsWzv63P9gsWF79XGLoZE/edit#slide=id.gd207c04e3c_4_5
https://docs.google.com/presentation/d/1KABQnt8WmtZe7u5l7WFUoPIsWzv63P9gsWF79XGLoZE/edit#slide=id.gd207c04e3c_4_5
https://docs.google.com/presentation/d/1OIPFpkqkSYAPPFfq1-yICdfArg6mmG71P-cm15cpy7U/edit#slide=id.ged1442628e_0_0

