
Discovery Design

Testing & harnessing

Development

Enablement

Review source API and/or database
documentation and work to agree

on required data ingestion.

Optimal design of a function to
retrieve data incrementally and

with full failure recovery.

Bug fixing and troubleshooting
before pushing to production.

Hands-on build of a function to
work optimally both with the

source and with Fivetran.

Give confidence in your team being
able to adopt the function,

including enhancements for new
use-cases.

Fivetran Services packages ensure your implementation is set up for success. Wherever you
are on you data platform modernization journey, we can help you deliver value immediately
with Fivetran expert engineering resources and support. 

Where Fivetran doesn’t natively support your data source, we have several techniques
for building you a custom connector to get your data moving.

Custom connectors
Fivetran Services

Benefits of Fivetran Services

Custom connector implementation

Optimize your
architecture and simplify
technical complexity

Accelerate time
to value with
zero overhead

Enablement for your
teams to support
your infrastructure

Contact your Account Manager or visit https://www.fivetran.com/professional-services to learn more. 



Accelerate methodology

One platform for every data source

Fivetran offers Services packages so you can choose the right option for your business. Our
team can help you determine how many hours you need and create a statement of work for
your use case.

Depending on the support you need, Fivetran will work with you to customize your service. In
general, we will run a (1) discovery phase to review and analyze your architecture, (2) design
a solution that is right for your business, develop this and test it, and (3) launch the solution
and enable your internal teams for ongoing best practices and maintenance.

Term

12 months

X-small

30 hours 60 hours

Services packages

Medium Large

90 hours

X-Large

120 hours

Fivetran employs our Accelerate Methodology for Services work to ensure successful
project implementation. You can learn more about our methodology and key outcomes by
reaching out to your account representative.

Contact your Account Manager or visit https://www.fivetran.com/professional-services to learn more. 


