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VEHICLE SERVICE AGREEMENT – TIRE & WHEEL 

   SCHEDULE PAGE AGREEMENT NUMBER 

CUSTOMER INFORMATION 
Agreement Holder Telephone Number Email 

Address City ST Zip 

VEHICLE INFORMATION 
Year Make Model 

Vehicle Identification Number Current Odometer Reading Vehicle Purchase Price Agreement Term  
 

SELLER INFORMATION 
Seller Telephone Number 

Address City State Zip 

LIENHOLDER INFORMATION 
Lienholder Address City/State Zip 

AGREEMENT INFORMATION 

AGREEMENT PURCHASE DATE AGREEMENT PURCHASE PRICE 

SURCHARGE – ALLOY WHEEL PROTECTION  

   
This Agreement is between the Obligor and the Agreement Holder. You agree that the Term indicated above begins on the Agreement 
Purchase Date.  
THIS AGREEMENT IS OPTIONAL AND YOU ARE NOT REQUIRED TO ENTER INTO THIS AGREEMENT IN ORDER TO PURCHASE, 
LEASE OR OBTAIN FINANCING FOR A VEHICLE. You should read this Agreement carefully. It contains the entire Agreement between 
You and Us. It takes precedence over any other written or oral statements made to You with respect to this Agreement. This is a service 
agreement, not a warranty or insurance contract. REVIEW "STATE REQUIREMENTS" FOR ANY RIGHTS, PRIVILEGES AND 
CONDITIONS THAT GOVERN THIS AGREEMENT IN YOUR STATE. Any modification(s), alteration(s) or change(s) to the preprinted terms 
and conditions is/are invalid and of no force or effect. You acknowledge Your understanding of and agreement to the DISPUTE 
RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER section in this Agreement. This Agreement is based on 
information You provided in this Schedule Page. You acknowledge Your understanding of the limited applicability of the Federal 
Magnuson-Moss Warranty Act as set out in this Agreement.  Your signature below means that You have reviewed and understand the 
Agreement Terms and Conditions. 

 
 
 
 

Agreement Holder Signature Agreement Sale Date 
 
 

Washington Residents Only: By initialing this box, You acknowledge You have reviewed the TERM LIMIT, SCHEDULE OF 
COVERAGES, EXCLUSIONS-WHAT IS NOT COVERED, TERMS AND CONDITIONS, CANCELLATION and CLAIM PROCEDURES sections 
set forth in this Agreement. The implied warranty of merchantability on the Vehicle is not waived if this Agreement has been purchased within 
ninety (90) days of the sale of the Vehicle from the Seller. 

 
 

For Claims, Contact: [(866) 351-3350] or [www.americaswarranty.com]. 
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THE ADMINISTRATOR MUST BE CONTACTED PRIOR TO PERFORMING ANY REPAIR UNDER THIS AGREEMENT. THE 
ADMINISTRATOR WILL NOT BE RESPONSIBLE FOR ANY REPAIRS THAT ARE NOT PRE-AUTHORIZED.  
 

DEFINITIONS 
1. Administrator: America’s Warranty, Inc., [1300 Ridenour Blvd., Ste. 200, Kennesaw, GA 30152 (866) 351-3350]. 

 AK, NJ, NY – ORIAS Warranty Services, [P.O. Box 35008, Tulsa, OK 74153-0008]  
 CA - Old Republic Insured Automotive Services, Inc. [P.O. Box 35008, Tulsa, OK 74153-0008] License No.:  0C79822 
 FL - Minnehoma Automobile Association, Inc., [P.O. Box 35008, Tulsa, OK  74153-0008, License #60033] 
 WA, WI - Minnehoma Automobile Association, Inc., [P.O. Box 35008, Tulsa, OK 74153-0008] 
 TX - ORIAS Warranty Services, Inc., [P.O. Box 35008, Tulsa, OK 74153-0008, TX LIC # 378] 
 UT - Old Republic Insured Automotive Services, Inc., [P.O. Box 35008, Tulsa, OK 74153-0008] 

2. Agreement:  This Agreement, which You have purchased for the Vehicle described on the Schedule Page. 
3. Agreement Holder, You, Your: The Agreement Holder shown on the Schedule Page or the person to whom the Agreement was 

properly transferred. 
4. Agreement Purchase Date: The date You purchased this Agreement shown on the Schedule Page. 
5. Agreement Purchase Price: The amount You paid for this Agreement shown on the Schedule Page. 
6. Commercial Vehicles: Vehicles with a Gross Vehicle Weight (GVW) in excess of 10,000 lbs. or any Vehicle used in any manner for any 

commercial purpose. Travel to and from Your regular place of business, and share-the-expense carpools are not considered commercial 
purposes. 

7. Cosmetic Damage: Direct and accidental damage to the outside face of a covered wheel that does not render the wheel Unserviceable. 
8. Deductible: A fifty-dollar ($50) deductible per replaced tire and one hundred ($100) deductible per replaced wheel will be imposed for 

approved replacement claims. 
9.  Obligor (We, Us, Our): Old Republic Insured Automotive Services, Inc., [P.O. Box 35008, Tulsa, OK 74153-0008] CA License No.:  

0C79822 
 AK, GA, HI, ID, LA, NJ, NY, WY - ORIAS Warranty Services, [P.O. Box 35008, Tulsa, OK 74153-0008] 
 FL- Old Republic Insurance Company, [P.O. Box 35008, Tulsa, OK  74153-0008, License #FL-09135] 
 OR, TX - ORIAS Warranty Services, Inc., [P.O. Box 35008, Tulsa, OK 74153-0008, TX LIC # 378] 
 AZ, NM, OK, WA, WI - Minnehoma Automobile Association, Inc., [P.O. Box 35008, Tulsa, OK 74153-0008, OK LIC # 44198045] 

10. Original Equipment Manufacturer (OEM): A company whose products are used as components in the creation and/or manufacturing 
of Your Vehicle's tire(s) or wheel(s). 

11. Pre-Existing Condition: A condition and/or failure that within all reasonable mechanical probability and mechanical fitness existed prior 
Agreement Purchase Date. 

12. Repair Facility: A licensed Repair Facility authorized by the Administrator to perform repair services under this Agreement. 
13. Road Hazard: A condition on a public roadway which should not exist there, such as potholes, nails, glass, or other road debris. For 

purposes of this Agreement, Road Hazard includes curbs, parking stops, or other object on or in the roadway. 
14. Schedule Page:  The numbered document executed by You which must be attached to this Agreement. It lists information regarding 

the Vehicle to be covered, Agreement Terms and Conditions, and other vital information. 
15. Seller: The seller from whom You purchased this Agreement as shown on the Schedule Page. 
16. Unserviceable: Unserviceable means that the tire(s) has been punctured or otherwise damaged to the extent that it is unsafe, or that the 

wheel would no longer hold a seal with its tire. 
17. Vehicle: The Vehicle described on the Schedule Page that is covered under this Agreement. 
 

SCHEDULE OF COVERAGES 
 

This Agreement provides for the repair or replacement of the Vehicle's tires and/or the replacement of the Vehicle’s wheels, which during 
the term of this Agreement, become Unserviceable due to a Road Hazard covered under this Agreement. Tire and/or wheel damage that 
does not render the tire and/or wheel Unserviceable is specifically excluded.  Replacement of any covered part may be made with 
new, remanufactured, refurbished or rebuilt or like kind and quality at the time of repairs at the discretion of the Administrator. Parts 
will be reimbursed up to manufacturer’s suggested list price for parts. 

 FLAT TIRES: You will be reimbursed for the reasonable costs You incur to repair a flat tire caused by a Road Hazard while 
operating the Vehicle on public streets and in a legal manner. 

 TIRE REPLACEMENT: You will be reimbursed for the reasonable costs You incur to replace a tire, only if a tire covered by 
this Agreement becomes unrepairable due to damage caused by a Road Hazard. This coverage is valid through the tread 
life of a tire (for motorcycles 2/32" or less is excluded; for all other Vehicles 3/32" or less is excluded) and replacement will 
be made with a tire of like kind and quality to the original tire. Claim amounts shall not exceed the average regional retail 
market price. Replacements will be limited to no more than one (1) replacement claim within any consecutive ninety (90) 
day period. 

 WHEELS (RIMS): You will be reimbursed for the reasonable cost of replacement of wheels rendered Unserviceable due to 
a Road Hazard covered under this Agreement. We reserve the right to have damaged wheels repaired at Our cost by a 
service provider of Our choosing. We further reserve the right to replace the damaged wheel at Our cost with a 
remanufactured wheel of like kind and quality to the wheel that was damaged by the covered Road Hazard. We will cover 
wheel replacement only in the event that the damaged wheel cannot be repaired. Claim amounts shall not exceed the 
average regional retail market price. Replacements will be limited to no more than one (1) replacement claim within any 
consecutive ninety (90) day period. 

 



 

3 
AW TW (10/2026) 

 

 TIRE SHAVING PROCESS FOR ALL-WHEEL DRIVE VEHICLES ONLY: This Agreement provides for the process of tire 
shaving (also known as tire truing) of the replacement tire where a difference in tread depth occurs beyond the 
recommended OEM-specified threshold between the non-damaged tires and the damaged tire to be replaced. The tire 
shaving process would bring the tread depth of the replacement tire in alignment with that of the remaining tires. We will 
allow for tire shaving of the replacement tire with the OEM-specified qualifying difference in tread depth on vehicles with 
an All-Wheel Drive (AWD) system only. 

 MOUNTING AND BALANCING: You will be reimbursed for the reasonable costs that You incur for mounting, balancing, 
valve stems, and tire disposal for any tire replaced under this Agreement. However, charges for pressure sensing devices, 
noise mitigation devices, shop supplies, or any other parts not specified in this Agreement are hereby excluded. 

 TAXES: You will be reimbursed for the cost of local and state taxes, as directed by state agencies for any tire or wheel 
replaced under this Agreement. 

 

OPTIONAL COVERAGES/SURCHARGES 
The following Optional Coverages/Surcharges are available only when selected on the Schedule Page and a surcharge has been paid: 

ALLOY WHEEL PROTECTION 
 Should the exterior face of an alloy wheel become cosmetically damaged, We will repair or recondition the cosmetic damage 

completely free of charge, to the fullest extent possible. Repairs will be limited to no more than two (2) repair claims within 
any consecutive six-month (6) month period. 

 
ADDITIONAL BENEFITS UNDER THIS AGREEMENT 

 
EMERGENCY TRAVEL EXPENSE 
In the event that Your Vehicle is disabled due to a covered Road Hazard, We will reimburse You for emergency living expenses for up to three 
(3) days for costs that You incur for local lodging and meals. Maximum coverage is fifty dollars ($50) per day inclusive while Your Vehicle is 
being repaired provided that the disablement and repairs occur at least two hundred fifty (250) miles from Your primary residence.  
 
RENTAL REIMBURSEMENT 
In the event We require an inspection of the Vehicle or if the covered repair/replacement requires the shipment of materials to the Repair Facility, 
You will be reimbursed for rental car expenses incurred while the inspection is being performed or while the Vehicle's tires and/or wheels are 
being repaired/replaced pursuant to this Agreement. We will reimburse You up to fifty dollars ($50) a day for up to a maximum of three (3) days. 
Maximum Aggregate is one hundred fifty dollars ($150) during the term of this Agreement. 
 
ROADSIDE ASSISTANCE 
Roadside Assistance is available twenty-four (24) hours a day/three hundred sixty-five (365) days a year anywhere in the United States 
(including Alaska and Hawaii) and Canada.  You will not be required to pay any additional fee or sum in addition to the contract fee when 
Your service is for a tow of up to twenty-five (25) miles or other covered service listed below. You are entitled to one (1) free service within a 
seventy-two (72) hour period. Covered services not obtained through Us are limited to a maximum reimbursement amount of fifty dollars 
($50).  

 Towing Assistance - Up to twenty‐five (25) miles at no out-of-pocket expense to You. Additional mileage is available and will be 
negotiated prior to sending out a service vehicle. Additional mileage is to be paid by You directly to the service provider at 
the time of service. 

 Emergency Road Service - Any available road service that is needed to get Your Vehicle running (i.e., hose replacement, tightening 
of cables or belts etc.). You are responsible for the actual cost of parts and/or supplies needed. 

 Essential Fluids or Supplies Delivery - Including gasoline, water, oil, or any supplies necessary to send Your Vehicle on its way. 
You are responsible for the actual cost of fluid or supplies delivered. 

 Flat Tire Changes or Repairs - Includes changing a flat tire with Your Vehicle’s good spare. 
 Emergency Battery Service - Includes tightening or cleaning of cables, jumpstarts, and minor adjustments to alternator. 
 Lock-out Services – We will send a locksmith if You are accidentally locked out of Your Vehicle. Access to passenger compartment 

only. 

Your coverage begins on the Agreement Purchase Date shown on the Schedule Page and terminates on the expiration of the Term of 
Your Agreement shown on the Schedule Page. You will only have to pay for any non-covered expenses or costs in excess of Your 
fifty dollars ($50.00) per occurrence maximum. 

Important: Please be with Your Vehicle when the service provider arrives, unless it is unsafe to remain with the Vehicle, as the 
service provider cannot service an unattended Vehicle. In the event that service is not obtainable through Administrator, You will 
receive an authorization number to receive a refund of payments made according to Your program benefit and coverage limits for 
services received independently.  
 

AGREEMENT TERMS AND CONDITIONS 

 The term of this Agreement begins on the Agreement Purchase Date and continues for the number of years specified on the 
Schedule Page. In the event no term is indicated, this Agreement will default to a term of one (1) year. The maximum term 
available is eighty-four (84) months. 

 This Agreement is non‐ renewable, and the period during which coverage applies is limited to the term You purchased. 

 You will not be required to pay a deductible for repairs under this Agreement; however, there is a deductible for tire/wheel 
replacement. 
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 The territory includes all fifty (50) United States, and Canada. 

 Eligible Vehicles include current model year plus ten (10) years prior. 

 The Administrator makes every effort to provide service but there are instances where they have no vendor available in Your 
area. In such an instance, the Administrator reserves the right to make cash settlements in lieu of providing service. Such 
settlement will be based on market rates for like services in Your general geographic area. 

 
CLAIM PROCEDURES 
1.  YOU MUST OBTAIN AUTHORIZATION PRIOR TO REPLACEMENT OF ANY TIRE AND/OR WHEEL. 
2. For authorization and instructions please call the Administrator.  The Administrator can be contacted at [(866) 351-3350]. 

Please have Your last eight (8) of Vehicle Identification Number available. For 24/7 claim assistance, You can email Us at 
[claims@americaswarranty.com] or visit Our website, [americaswarranty.com], File a Claim tab. 
The amount authorized by the Administrator is the maximum amount that will be paid for repairs covered under the terms of 
this Agreement. Any additional amount must receive prior approval. 

3. A proof of loss form will be provided which You MUST complete and return to Administrator within thirty (30) days along with 
the following documentation: 

a. this Agreement 
b. Original replacement or repair invoice which must reflect: 

i. The tread depth of the damaged tire; 
ii. Whether or not the damaged tire was repairable, and if not, why not; 
iii. Whether or not the damage to the tire or wheel was due to a manufacturer's defect. 

c. Original receipts for Emergency Travel Expenses, if applicable 
d. Any other information that the Administrator reasonably requests. 

 
For Curb Impact Repair/Replacement Claims:  A service provider will be dispatched to repair Your wheel(s). In the event a technician 
is not available in Your area, You will be provided with an authorization number and will be reimbursed for the reasonable cost of 
the wheel repair. All other terms and conditions apply.  Please Note: Due to aging and variance to the wheel color and texture, it is 
not always possible to match colors or textures to other wheels. Therefore, an exact color or texture match is not guaranteed, and 
the Administrator is not responsible for any costs, damages or liability in the event that the color or texture does not match. 
Cosmetic wheel repair is limited to sanding, painting, or refinishing the wheel without the need to apply additional material or 
bend/straighten the wheel and only applies to factory wheel-brushed or painted surfaces. 
 
Emergency Repairs - In the event that the tire and/or wheel damage occurs after the Administrator's regular business hours, or on 
a weekend, and repairs must be affected, You MUST follow these instructions and obtain a proof of loss form online from 
[(claims@americaswarranty.com)] or by calling the Administrator on the following business day. All after-hours instructions must 
be followed in order to receive reimbursement. Subsequent after-hours repairs/replacements, You must call Administrator at [(866) 
351-3350] the next business day to report Your claim. You must complete and return the proof of loss form with the following: (a) 
the original paid repair invoice; (b) legible copies of the front and back of Your Agreement; (c) a legible copy of Your Vehicle 
purchase order or finance agreement; and (d) photos of the damaged tire(s) and/or wheel(s).  
IMPORTANT: Please note that alloy wheel damage can oftentimes be repaired. In the event that damaged wheels are replaced, Your 
repair facility must document the reasons why wheel repair was not possible. They should then attempt to obtain a remanufactured 
wheel to replace the damaged wheel(s).  
NOTE: THE ADMINISTRATOR RESERVES THE RIGHT TO INSPECT ANY DAMAGED TIRE AND/OR WHEEL PRIOR TO ITS REPAIR 
OR DISPOSAL. FAILURE TO PRESERVE THE DAMAGED PROPERTY MAY RESULT IN CLAIM DENIAL. 
 
AGREEMENT HOLDER RESPONSIBILITY: You must maintain proper air pressure in all covered tires. Tires should be checked 
monthly for proper pressure, signs of dry rot, improper wear, and tread depth less than 3/32". Any conditions that cannot be 
corrected demands replacement for the safety of the Vehicle’s occupants. 
 

EXCLUSIONS - WHAT IS NOT COVERED 
 

THIS AGREEMENT DOES NOT COVER: 
1) ANY DAMAGE THAT OCCURS OUTSIDE THE UNITED STATES, AND CANADA. 
2) ANY DAMAGE RESULTING FROM DRY ROT, OFF‐ROAD USE, RACING, OR COLLISION WITH ANOTHER VEHICLE. CHAIN 

DAMAGE, MISUSE, ABUSE, LACK OF PROPER MAINTENANCE IN ACCORDANCE WITH THE MANUFACTURER’S 
RECOMMENDATIONS, MISALIGNMENT, SUSPENSION PROBLEMS, USE ON A CONSTRUCTION SITE OR ON ROADS NOT 
REGULARLY MAINTAINED, VANDALISM OR MALICIOUS MISCHIEF, FIRE, OR ANY LOSS COVERED BY PRIMARY PHYSICAL 
DAMAGE INSURANCE.  

3) ANY DAMAGE CAUSED BY DRIVING ON TIRES THAT ARE IMPROPERLY INFLATED. 
4) ANY DAMAGE TO TIRES AND/OR WHEELS WHICH ARE UNDERSIZED, OVERSIZED, OR OTHERWISE NOT RECOMMENDED BY 

THE VEHICLE MANUFACTURER. 
5) ANY DAMAGE TO TIRES AND/OR WHEELS TRANSFERRED FROM ANOTHER VEHICLE SUBSEQUENT TO THE AGREEMENT 

PURCHASE DATE. 
6) ANY DAMAGE WHICH IS COVERED BY ANY OTHER AGREEMENT, INCLUDING WARRANTIES ISSUED BY THE 

MANUFACTURER. 
7) REPLACEMENT WHEREIN THE MANUFACTURER, BY PUBLIC ANNOUNCEMENT OF A RECALL, ESTABLISHED ITS 

RESPONSIBILITY TO REPLACE TIRES OR WHEELS. 
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8) ANY DAMAGE THAT IS THE RESULT OF A MANUFACTURER'S DEFECT. 
9) ANY CONSEQUENTIAL LOSS OR DAMAGE WHATSOEVER, INCLUDING LOSS, DAMAGE, OR INJURY TO PERSONS OR 

PROPERTY RESULTING FROM THE FAILURE OF ANY OF THE PARTS OF THE VEHICLE DESCRIBED HEREIN, THE 
REPLACEMENT OF WHICH ARE COVERED UNDER THE TERMS AND CONDITIONS OF THIS AGREEMENT. 

10) ANY LOSS WHERE YOU OR ANY PERSON ON YOUR BEHALF FALSELY SWEARS OR COMMITS ANY FRAUDULENT ACT WITH 
RESPECT TO ANY CLAIM. 

11) ANY REPAIR OR REPLACEMENT THAT IS NOT PRE-AUTHORIZED, EXCEPT FOR EMERGENCY REPAIRS AS OUTLINED UNDER 
CLAIM PROCEDURES. 

12) ANY PRE-EXISTING CONDITIONS OR DAMAGE. 
13) ANY LOSS THAT IS NOT REPORTED TO THE ADMINISTRATOR WITHIN SIXTY (60) DAYS FROM THE DATE THE DAMAGE 

OCCURS. 
14) COMMERCIAL VEHICLES. 
15) ANY DAMAGE TO TIRES WITH TREAD DEPTH OF 3/32" (2/32" FOR MOTORCYCLES ONLY) OR LESS AT THE LOWEST POINT 

OF THE TIRE. 
16) ANY DAMAGE RELATED TO ACTS OF GOD OR ACTS OF WAR OR TERRORISM. 
17) ANY WHEEL CONSTRUCTED OF CARBON FIBER, CERAMIC, OR ANY MATERIAL OTHER THAN STEEL, CHROME, OR 

ALUMINUM ALLOY. 
18) THE REPLACEMENT OF ANY WHEEL THAT HAS UNREPAIRABLE COSMETIC DAMAGE (UNLESS THE ALLOY WHEEL 

PROTECTION SURCHARGE WAS SELECTED ON THE SCHEDULE PAGE AND PAID FOR). 
19) RUST, CORROSION, CHIPPING, FLAKING AND PEELING OF ANY KIND ON WHEELS (UNLESS THE ALLOY WHEEL 

PROTECTION SURCHARGE WAS SELECTED ON THE SCHEDULE PAGE AND PAID FOR). 
20) ANY DAMAGE TO TIRES OR WHEELS RESULTING FROM A TRAFFIC ACCIDENT, COLLISION, OVERTURN, OR IMPACT WITH 

ANOTHER VEHICLE OR FIXED OBJECT, REGARDLESS OF FAULT. 

AGREEMENT GENERAL PROVISIONS 

TRANSFER OF AGREEMENT 

This Agreement applies only to the Agreement Holder and the described Vehicle listed on the Schedule Page. This Agreement 
applies only to the Agreement Holder and the described Vehicle listed on the Schedule Page. This Agreement, however, may be 
assigned or transferred at the request of the Agreement Holder to any new owner of the described Vehicle while the Agreement is 
still in force by written notification and payment to the Administrator of a fifty-dollar ($50.00) transfer fee. Transfer to the new owner 
must be completed within thirty (30) days of purchase. If any portion of the manufacturer's warranty is in effect at time of transfer, 
the transfer of the Agreement will be valid only if the manufacturer's warranty is also properly transferred. Completed forms or 
materials evidencing the properly executed transfer of any manufacturer's warranty coverage in effect on a Vehicle must be received 
from the Agreement Holder in addition to a copy of the bill of sale which lists the current mileage by the Administrator before this 
Agreement will be transferred.  

CANCELLATION 
A. You may cancel this Agreement for any reason by contacting the Seller or Administrator. 
B. If the Vehicle and this Agreement have been financed, the lienholder may cancel this Agreement for non-payment, or if the Vehicle has 

been declared a total loss or has been repossessed.  The rights under this Agreement are transferred to the lienholder and the lienholder 
is also entitled to any refund.  If the lienholder cancels this Agreement within thirty (30) days of the Agreement Purchase Date a full 
refund of the total Agreement Purchase Price, less any claim(s) paid, will be provided.  If the lienholder cancels this Agreement at any 
other time, a pro-rata refund of the total Agreement Purchase Price will be provided based on the number of days the Agreement was 
in force compared to the total Agreement Term, less claim(s) paid and less a cancellation fee of fifty dollars ($50.00).  The Term of this 
Agreement for cancellation purposes will be based on the Agreement Purchase Date.  In the event of Lienholder cancellation of this 
Agreement, any refund owed will be paid or credited no more than thirty (30) days from the date the Administrator/Obligor or Seller 
receives notice of the request to cancel or sooner if required by state law. 

C. You may cancel this Agreement within thirty (30) days of the Agreement Purchase Date and receive a full refund of the total Agreement 
Purchase Price, less any claims paid.  If You cancel this Agreement after the first thirty (30) days, You will receive a pro-rata refund of 
the total Agreement Purchase Price, based on the number of days the Agreement was in force compared to the total Agreement Term, 
less claim(s) paid and less a cancellation fee of fifty dollars ($50.00).  The Term of this Agreement for cancellation purposes will be 
based on the Agreement Purchase Date.  Refunds will be payable to You or the lienholder, if applicable.  In the event of Your 
cancellation of this Agreement, any refund owed will be paid or credited no more than thirty (30) days from the date the 
Administrator/Obligor or Seller receives notice of the request to cancel or sooner if required by state law. 

D. In the event the Agreement Purchase Price is being paid for through a Payment Plan (or its equivalent) any outstanding balance held by 
Payment Plan provider would be deducted from the refund amount due to You. 

E. All refunds will be issued through the Seller from whom the Agreement was purchased. 
F. Administrator reserves the right to cancel this Agreement upon the occurrence of any of the following: 

 Failure by You to pay an amount when due. 
 Conviction of the Agreement Holder of a crime, which results in an increase in the service required under this Agreement. 
 Discovery of fraud or material misrepresentation by the Agreement Holder in obtaining this Agreement or in presenting a claim for 

service hereunder. 
 Discovery of an act or omission by the Agreement Holder, or a violation by the Agreement Holder of any condition of this 

Agreement, which occurred after the Agreement Purchase Date and which substantially and materially increases the service 
required under this Agreement, including but not limited to failure of the odometer of the Vehicle or if for any reason it does not 
record the actual mileage of the Vehicle after the Agreement Purchase Date and the actual mileage of the Vehicle cannot be 
established to a reasonable degree of certainty, and if the Vehicle is used for Commercial Use. 
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 A material change in the nature or extent of the required service or repair which occurs after the Agreement Purchase Date and 
which causes the required service or repair to be substantially and materially increased beyond that contemplated at the time this 
Agreement was issued or sold. 

 
No cancellation of this Agreement by Us shall become effective until fifteen (15) days after the notice of cancellation is mailed to You.  We 
will not charge a cancellation fee if We cancel this Agreement. 
 
If We cancel this Agreement within thirty (30) days of the Agreement Purchase Date, a full refund of the total Agreement Purchase Price, 
less any claims paid, will be issued.  If We cancel this Agreement after the first thirty (30) days, a pro-rata refund of the total Agreement 
Purchase Price based on the number of the days the Agreement was in force compared to the total Agreement Term will be issued, less 
claims paid. 
  
In the event of Our cancellation of this Agreement, any refund owed will be paid or credited no more than thirty (30) days from the date of 
Our cancellation or sooner if required by state law. 

 
LIMITED APPLICABILITY OF THE FEDERAL MAGNUSON MOSS WARRANTY ACT 
You agree and acknowledge that You have paid an additional fee for this Agreement that is separate and apart from the purchase price You 
paid for the Vehicle.  Because of that separability stated consideration, You agree and acknowledge that this Agreement is not part of the 
basis of the bargain for Your purchase of the Vehicle.  You further agree and acknowledge that, the Administrator or Obligor under this 
Agreement, are not the supplier of the Vehicle.  Consequently, this Agreement is not a “written warranty” under the federal Magnuson Moss 
Warranty Act.  As a result, this Agreement is not subject to the provisions of the Magnuson Moss Warranty Act that apply only to a “written 
warranty”. 
 
LIMITATION OF LIABILITY 
IN NO EVENT WILL WE BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSS OR DAMAGE UNDER THIS AGREEMENT 
INCLUDING, BUT NOT LIMITED TO, LIABILITY FOR INJURY, LOSS OF LIFE, PROPERTY DAMAGE, LOSS OF USE, LOSS OF TIME, 
INCONVENIENCE OR COMMERCIAL LOSS, TO THE EXTENT PERMITTED BY LAW, WE DISCLAIM ANY WARRANTY THAT REPAIRS 
OR PERFORMANCE WILL BE OF ANY PARTICULAR STANDARD OR QUALITY. 
 
INSURANCE STATEMENT 
Obligations of the Obligor under this Agreement are insured under a contractual liability insurance policy issued by Old Republic 
Insurance Company. If the Obligor fails to pay or provide service on a claim within sixty (60) days after proof of loss has been filed, 
You are entitled to make a claim directly against the insurer, Old Republic Insurance Company, P.O. Box 35008, Tulsa, OK 74153-
0008, (800) 331-3780. 
 

DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER 
PLEASE READ THIS DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER, INCLUDING THE OPT-OUT 
PROVISION, CAREFULLY TO UNDERSTAND YOUR RIGHTS. IT REQUIRES THAT CLAIMS (AS DEFINED BELOW) BE RESOLVED 
SOLELY THROUGH BINDING ARBITRATION ON AN INDIVIDUAL BASIS, RATHER THAN BY A JURY OR IN A CLASS ACTION. 

Arbitration is a method of resolving any Claim without filing a lawsuit. In this Arbitration Agreement and Class Action Waiver (collectively 
including all of this section of this Agreement), You, We, and the Administrator (the “Parties”) are agreeing to submit any and all Claims to 
binding arbitration on an individual basis for resolution. This Arbitration Agreement and Class Action Waiver sets forth the terms and 
conditions of Our agreement to binding arbitration. The Parties agree that any and all claims, disputes and controversies related in any way 
to this Agreement, including but not limited to claims related to the underlying transaction giving rise to this Agreement, or claims related 
to the sale, financing or fulfillment of this Agreement (collectively, “Claims”), shall be resolved by final and binding arbitration. “Claims” shall 
be given the broadest meaning possible and includes, without limitation, Claims arising under Agreement, tort, statute, regulation, rule, 
ordinance or other rule of law or equity, and Claims against any of Our or the Administrator’s owners, shareholders, members, affiliates, 
subsidiaries, divisions, directors, officers, employees, representatives, agents, successors, or assigns In arbitration, Claims are resolved by 
an arbitrator and not by a judge or jury. THE PARTIES, INCLUDING YOU, WAIVE ANY RIGHT TO HAVE CLAIMS DECIDED BY A 
JUDGE OR JURY. 

In addition, except as expressly stated in the Class Action Waiver or otherwise expressly stated herein, the arbitrator shall have exclusive 
authority to decide all issues related to the enforcement, applicability, scope, validity, and interpretation of this Arbitration Agreement, including 
but not limited to any unconscionability challenge or any other challenge that the Arbitration Agreement is void, voidable or otherwise invalid. 
Notwithstanding this Agreement to arbitrate, each of the Parties retains the right to seek remedies in small claims court to resolve any Claim, 
on an individual basis, within the jurisdiction of small claims court. You acknowledge Your understanding that all Parties hereunder are waiving 
their rights to go to court, except for small claims court, to resolve any Claims arising under or related to this Agreement. The Parties agree 
and acknowledge that the transaction evidenced by this Agreement affects interstate commerce. The Parties further agree that all issues 
relating to this Arbitration Agreement and Class Action Waiver, including its enforcement, scope, validity, interpretation, and implementation, 
will be determined pursuant to federal substantive law and the substantive and procedural provisions of the Federal Arbitration Act (“Act”), 9 
U.S.C. §§ 1-16. If federal substantive law holds that state law should apply to any issue relating to this Arbitration Agreement and Class Action 
Waiver, then the law of the state where You purchased the Agreement shall apply, without regards to conflicts of law. CLASS ACTION 
WAIVER. All Claims must be brought solely in an individual capacity, and not as a plaintiff or class member in any purported class action, 
collective action, representative action, mass action, private attorney general action or action on behalf of the general public, or similar 
proceeding (any such action is referred to herein as a “Class Action”). NO CLAIM WILL BE ARBITRATED ON A CLASS ACTION 
BASIS. 
The Parties, including You, expressly waive any right or ability to bring, assert, maintain, or participate as a class member in any Class Action 
in court, arbitration, or any other forum, and the right for anyone to do so on Your behalf. The arbitrator may not consolidate more than one 
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person or entity’s claims, and may not otherwise preside over any Class Action. The arbitrator shall not have the authority to combine or 
aggregate multiple persons’ or entities’ Claims or discovery, to conduct a Class Action or to make an award to any person or entity not a 
party to the arbitration. Notwithstanding anything to the contrary, the Parties agree that the enforcement, applicability, scope, validity, and/or 
interpretation of this Class Action Waiver shall be decided by a court of competent jurisdiction and not by an arbitrator. If this Class Action 
Waiver is ruled unenforceable or is interpreted to not prevent a Class Action, then the Arbitration Agreement shall be null and void, and any 
Claims shall proceed in a court of law and not in arbitration. The Parties agree that if an arbitrator renders a decision regarding the 
enforcement, applicability, scope, validity, and/or interpretation of this Class Action Waiver, or determines that a Class Action may proceed in 
arbitration, then: (1) the arbitrator has exceeded his powers, pursuant to §10(a)(4) of the FAA, by taking such action; (2) either party may 
seek immediate review of that decision by a court of competent jurisdiction; and (3) a court of competent jurisdiction shall apply a “de novo” 
standard of review of that decision if such standard of review is allowed by the common law or statutes of that state. The Parties, including 
You, agree that if for any reason a Claim proceeds to Court, rather than arbitration, (1) the Claim will proceed solely on an individual, non-
class, non-representative basis, and (2) no Party may be a class representative or class member or otherwise participate in any Class Action. 

The arbitration shall be administered by the American Arbitration Association (“AAA”). The arbitration shall be conducted pursuant to the 
AAA Consumer Arbitration Rules (the “Code”). Information on AAA and a copy of the Code may be found at the following URL: American 
Arbitration Association, www.adr.org. The arbitration will be governed by federal substantive law and the substantive and procedural 
provisions of the Federal Arbitration Act (“Act”), 9 U.S.C. §§ 1-16. If federal substantive law holds that state law should apply to any issue 
relating to the arbitration, then the law of the state where You purchased the Agreement shall apply, without regards to conflicts of law. The 
arbitration will occur before a single, neutral arbitrator selected in accordance with the Code in effect at the time the arbitration is commenced. 
If Your total damage claims (not including attorney’s fees) do not exceed $25,000, then all Claims shall be resolved by the Code’s Procedures 
for the Resolution of Disputes through Document Submission, except that a Party may ask for a hearing or the arbitrator may decide that a 
hearing is necessary. If a hearing is held, You have a right to attend the arbitration hearing in person, and You may choose to have any 
arbitration hearing held in the county in which You live, the closest AAA location to Your residence, or via telephone. In the event that the 
specified arbitration forum is unavailable, the Parties may agree on a substitute arbitration forum. If the Parties cannot agree, a court of 
competent jurisdiction may appoint a substitute arbitration forum. For information about how to initiate arbitration with the AAA, the Parties 
may refer to the AAA Code and forms at www.adr.org. If You initiate arbitration with AAA, You must pay the AAA filing fee in an amount no 
greater than the fee You would have to pay if You filed   a complaint in federal court. We will pay any remaining Costs of arbitration required 
by the Code (“Arbitration Costs”); however, if the arbitrator determines that any of Your claims are frivolous, You shall bear all of the Arbitration 
Costs. If We initiate arbitration against You, We will pay the AAA filing fee and the Arbitration Costs. Each party will pay his/her/its own 
attorney’s fees, as well as costs relating to proof and witnesses, regardless of who prevails, unless applicable law and/or the Code gives a 
party the right to recover any of those fees from the other party. An arbitration award may not be set aside except upon the limited 
circumstances set forth in the Federal Arbitration Act. An award in arbitration will be enforceable under the Federal Arbitration Act by any court 
having jurisdiction. The time for commencing an arbitration asserting any Claim shall be determined by reference to the applicable statute(s) 
of limitations, including the applicable rules governing the commencement of the limitations period, and a Claim in arbitration is barred to the 
same extent it would be barred if it were asserted in court of law or equity rather than in arbitration. 

If any portion of this Arbitration Agreement is deemed invalid or unenforceable, all the remaining portions of this Arbitration Agreement shall 
nevertheless remain valid and enforceable, provided, however, that if any portion of the Class Action Waiver is deemed invalid or 
unenforceable, then this Arbitration Agreement shall be invalidated and unenforceable in its entirety. In the event of a conflict or inconsistency 
between this Arbitration Agreement and Class Action Waiver and the other provisions of this Agreement or any other Agreement, this 
Arbitration Agreement and Class Action Waiver governs. 
OPT-OUT PROVISION. YOU SHALL HAVE THE RIGHT TO OPT OUT OF THIS ARBITRATION AGREEMENT AND CLASS ACTION 
WAIVER BY PROVIDING WRITTEN NOTICE OF YOUR INTENTION TO DO SO TO US WITHIN THIRTY (30) DAYS OF THE PURCHASE 
OF THIS AGREEMENT (THE DATE OF PURCHASE BEING INDICATED ON YOUR AGREEMENT).  
To opt out, You must send written notice to: [1300 Ridenour Blvd., Ste. 200, Kennesaw, GA 30152].  You must include in Your opt 
out notice: (a) Your name and address; (b) the date You purchased Your Agreement; and (c) the Seller. If You properly and timely 
opt out, then all Claims will be resolved in court rather than arbitration. 

 
STATE REQUIREMENTS 

The following State Requirements apply if this Agreement was purchased in one of the following states and supersede any other provision 
herein to the contrary: 
ALABAMA 
CANCELLATION, C., is deleted in its entirety and replaced with the following: The Agreement Holder may cancel this Agreement within 
thirty (30) days of the Agreement Purchase Date and receive a full refund of the total Agreement Purchase Price, less any claims paid. The 
Agreement Holder may cancel this Agreement after thirty (30) days and receive a pro-rata refund of the total Agreement Purchase Price 
based on the number of days the Agreement was in force compared to the total Agreement Term, less the applicable cancellation fee. A 
cancellation fee of twenty-five dollars ($25) will be charged for cancellations occurring after thirty (30) days.  No cancellation fee will be charged 
if We cancel Your Agreement. The Term of this Agreement for cancellation purposes will be based on the Agreement Purchase Date.  If 
a refund is owed, the refund will be paid or credited within thirty (30) days from the date the Obligor, Administrator or Seller receives notice 
of cancellation from the Agreement Holder.  A ten percent (10%) penalty per month shall be added to a refund not paid or credited within 
forty-five (45) days after return of the Agreement and upon receipt of the Administrator. The Agreement will be governed under the laws of 
the State of Alabama. 
ALASKA 
Any language establishing a time limit to file claims is not permissible unless denial is also contingent on prejudice suffered by 
provider. 
CANCELLATION section is modified as follows: In the event of material misrepresentation by the Agreement Holder in pursuing a 
claim will cancel the coverage provided under this Agreement and any applicable refund will be paid according to the 
CANCELLATION section. 
If You cancel this Agreement within thirty (30) days from the Agreement Purchase Date, a ten percent (10%) per month penalty of the full 
provider fee shall be added to any refund owed that is not paid within forty-five (45) days.  If You cancel this Agreement after the first thirty 
(30) days, a ten percent (10%) per month penalty of the unearned provider fee shall be added to any refund owed that is not paid within forty-
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five (45) days. 
CANCELLATION, B., is amended as follows: A cancellation fee of seven and one-half percent (7.5%) or fifty dollars ($50), whichever is less. 
CANCELLATION, C., is deleted in its entirety and replaced with the following: The Agreement Holder may cancel this Agreement within 
thirty (30) days of the Agreement Purchase Date and receive a full refund of the total Agreement Purchase Price, less any claims paid.  The 
Agreement Holder may cancel this Agreement after the first thirty (30) days and receive a pro rata refund of the total Agreement Purchase 
Price based on the number of days the Agreement was in force compared to the total Agreement Term, less the applicable cancellation fee.  
A cancellation fee of seven and one-half percent (7.5%) or fifty dollars ($50), whichever is less. The cancellation fee is only applicable if You 
cancel the Agreement after thirty (30) days the Agreement was delivered to You. If this Agreement is cancelled, We shall refund or credit 
to You the prorated amount of the unearned Agreement Purchase Price, less any claims paid, within forty-five (45) days after the return of 
this Agreement to Us. 
CANCELLATION, F., is amended as follows:  If the Administrator cancels this Agreement within thirty (30) days of the Agreement Purchase 
Date, a full refund or credit of the total Agreement Purchase Price will be issued, less any claims paid.  If the refund is not paid or credited 
within forty-five (45) days after the Administrator cancels this Agreement, a ten percent (10%) penalty of the unearned Agreement Purchase 
Price paid by the Agreement Holder for each month the refund remains unpaid shall be added to the refund. 
We may only cancel this Agreement for the following reasons: (1) Your nonpayment of the Agreement Purchase Price; (2) Your conviction 
for a crime having as one of its necessary elements an act increasing a hazard covered by this Agreement; (3) discovery of fraud or material 
misrepresentation made by You in obtaining the Agreement or pursuing a claim under this Agreement; (4) discovery of a grossly negligent 
act or omission by You that substantially increases the hazards covered by this Agreement; (5) physical changes in the Vehicle that results 
in the Vehicle becoming ineligible for coverage under the Agreement; or (6) a substantial breach of duties by You related to the Vehicle.  If 
We cancel the Agreement, written notice of such cancellation will be mailed to You at least five (5) days before cancellation by Us. The notice 
shall state the effective date of the cancellation and the reason for cancellation. Prior notice is not required if the reason for cancellation is 
nonpayment of the provider fee or fraud or a material misrepresentation by You in obtaining this Agreement or by You in pursuing a claim 
under the Agreement. 
DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER - is deleted in its entirety and replaced with: If You 
and the Administrator/Obligor fail to agree on the amount of a covered first party loss, either may make written demand upon the other to 
submit the dispute for appraisal. Within ten (10) days of the written demand, each party must notify the other of the appraiser each has 
selected. The two appraisers will promptly choose a competent and impartial umpire. Not later than fifteen (15) days after the umpire has 
been chosen, unless the time period is extended by the umpire, each appraiser will separately state, in writing, the amount of the loss. If the 
appraisers submit a written report of Agreement on the amount of the loss, the agreed amount will be binding. If the appraisers fail to agree, 
the appraisers will promptly submit their differences to the umpire. A decision agreed to by one of the appraisers and the umpire will be binding. 
All expenses and fees, not including counsel or adjuster fees, incurred because of the appraisal shall be paid, as determined by the umpire. 
Except as specifically provided, nothing in this section is intended to or shall in any manner limit or restrict Your rights or the rights of the 
Administrator/Obligor.  All references to DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER are 
deleted. 
This Agreement will provide coverage if Your Vehicle is used for snow removal, provided it is properly equipped for such use and is not used 
commercially. 
INSURANCE STATEMENT: is amended as follows: in the event the Obligor fails to provide a covered service within thirty (30) days after the 
Agreement Holder notifies the Obligor of a claim, or if the Obligor becomes insolvent or ceases to conduct business during the Term of this 
Agreement, You may file a direct claim with the insurer as designated above. 
ARIZONA 
Nothing in this section prevents, limits, or waives Your rights to file a complaint against Us or seek remedy available thereto, with the Arizona 
Department of Insurance and Financial Institutions, Consumer Affairs, 100 N. 15th Ave., Suite 261, Phoenix, AZ 85007. 
CANCELLATION, C., is amended as follows: The cancellation fee may not exceed ten percent (10%) of the amount paid by the Agreement 
Holder or fifty dollars ($50), whichever is less. 
CANCELLATION, F., is amended as follows: We may cancel this Agreement if Your Vehicle is found to be modified by You in a manner 
not recommended by the manufacturer after the Agreement Purchase Date. We may cancel this Agreement for non-payment of the 
Agreement Purchase Price, or for Your misrepresentation in the submission of a claim. This Agreement will not be cancelled for 
misrepresentation by the company or the Seller of this Agreement. 
ARKANSAS 
CANCELLATION section is amended as follows: Claims made or paid will not be deducted from cancellation refund amounts. 
Arbitration clause is non-binding and voluntary. 
CALIFORNIA 
EXCLUSIONS-WHAT IS NOT COVERED is amended as follows: 
Any language indicating the Agreement is void due to preexisting conditions, including prior damage from a crash or flood or 
preexisting mechanical conditions and vehicles reconstructed from salvage, declared or total loss or lemon, or if the manufacturer’s 
original warranty was voided for any reason, does not apply to Agreements purchased in California. 
Cancellation by Lienholder references are deleted in their entirety. 
CANCELLATION, C., is deleted in its entirety and replaced with the following: You may cancel this Agreement by submitting a written request 
to the Administrator or Dealer. If You request a cancellation during the first sixty (60) days, We will refund You one hundred percent (100%) of 
the Agreement Purchase Price. After the first sixty (60) days from the Agreement Purchase Date, We will refund You a pro-rated amount of the 
Agreement Purchase Price, based on the number of days the Agreement was in force compared to the total Agreement Term, less a cancellation 
fee of either ten percent (10%) of the Agreement Purchase Price or twenty-five dollars ($25), whichever is less. The Term of this Agreement for 
cancellation purposes will be based on the Agreement Purchase Date. If a refund is owed, the refund will be paid or credited within thirty (30) 
days from the date the Obligor, Administrator, or Seller receives notice of cancellation from the Agreement Holder. 
CANCELLATION, F., is deleted in its entirety and replaced with the following: We may cancel this Agreement during the first sixty (60) days of 
the Agreement Purchase Date for any reason. If We cancel this Agreement within the first sixty (60) days, We will mail written notice of 
cancellation to You at Your address as listed on the Schedule Page, and that notice will be postmarked prior to the sixty-first (61st) day from the 
Agreement Purchase Date. After sixty (60) days, We may cancel this Agreement due to material misrepresentation or fraud at the time of sale 
or Your failure to pay the Agreement Purchase Price. If We cancel this Agreement, We will mail written notice of cancellation to You at Your 
address as listed on the Schedule Page at least five (5) days prior to cancellation. The notice shall state the effective date of the cancellation 
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and the reason for the cancellation. This Agreement ceases to be valid no less than five (5) days after the postmark date of the notice. If We 
cancel this Agreement, We will refund You one hundred percent (100%) of the Agreement Purchase Price, less any claims paid by Us. No 
cancellation fee will apply in the event We cancel this Agreement. Any refund will be sent to the Vehicle’s Lienholder unless the lien is satisfied. 
If the Service Agreement Provider cancels this Agreement and a refund is owed, the refund will be paid or credited within thirty (30) days from 
the effective date of the cancellation. In the event that We cancel this Agreement, We will be liable for any claim reported to Our Administrator 
if the claim is reported prior to the effective date of cancellation and is covered by the Agreement. You are deemed to have reported a claim if 
You have completed the first step required under this Agreement for reporting a claim. 
INSURANCE STATEMENT is revised as follows: Performance to You under this Agreement is guaranteed by a California-approved insurance 
company. You may file a claim with the insurance company if any promise made in the Agreement has been denied or has not been honored 
within sixty (60) days after Your request. The name and address of the insurance company is Old Republic Insurance Company, Tulsa Branch, 
8282 South Memorial Drive, Suite 202, Tulsa, OK 74133. If You are not satisfied with the insurance company’s response, You may contact the 
California Department of Insurance at 1-800-927-4357 or access the department’s Internet Web site (www.insurance.ca.gov). 
Your coverage begins on the Agreement Purchase Date shown on the Schedule Page and terminates on the expiration of the Term of Your 
Agreement shown on the Schedule Page. 
All manufacturer maintenance requirements can be found online. If You cannot locate the manufacturer requirements online, contact the 
Administrator for assistance. 
ARBITRATION section is amended as follows: The arbitrators shall not have the power to commit errors of law or legal reasoning, and the 
award may be vacated or corrected on appeal to a court of competent jurisdiction for any such error. All arbitration shall be handled in accordance 
with the California Arbitration Act (California Code of Civil Procedure, Section 1280). The fees and costs are amended to comply with California 
Code of Civil Procedure, Section 1284.3. The clause stating “It is understood and agreed that the transaction evidenced by this Agreement 
takes place in and substantially affects interstate commerce” is removed in its entirety.  If any promise made in the Agreement has been denied or 
has not been honored within sixty (60) days after Your request, You may contact the California Department of Insurance at (800) 927‐4357 or 
access the department's Internet Web site (www.insurance.ca.gov). 
COLORADO 
In the event the Obligor fails to pay an authorized claim within sixty (60) days after proof of loss has been filed, You may file a direct claim 
with the insurance company listed in INSURANCE STATEMENT of this Agreement. Policy Number T3-05-0004. 
CONNECTICUT 
If this Agreement has a Term of less than one (1) year, the Agreement Term shall be extended for the time period the Vehicle is being 
repaired under this Agreement. 
CANCELLATION, C., is amended as follows:  This Agreement may be cancelled by You at any time for any reason by submitting a written 
request to the Administrator or Seller containing a copy of Your Agreement. 
You may pursue arbitration to settle disputes between You and the Administrator. A written complaint containing a description of the dispute, 
the purchase or lease price of the Vehicle, the cost of repair of the Vehicle and a copy of Your Agreement may be mailed to: State of 
Connecticut, Insurance Department, P.O. Box 816, Hartford, CT 06142-0816, Attention: Consumer Affairs Division. 
We do not offer in-home service for Your Vehicle. 
FLORIDA 
CANCELLATION is deleted in its entirety and replaced with the following: 
CANCELLATION BY AGREEMENT HOLDER:  You may cancel this Agreement by submitting a written request to the Administrator/Obligor 
or Seller containing a copy of Your Agreement. During the first sixty (60) days from the Agreement Purchase Date, We or the Seller will refund You 
one hundred percent (100%) of the Agreement Purchase Price, less any claims paid on Your Agreement. After the first sixty (60) days from the 
Agreement Purchase Date, We or the Seller will refund You a pro rata amount of the Agreement Purchase Price, based on the number of days the 
Agreement was in force compared to the total Agreement Term, less any claims paid and less a fifty-dollar ($50) cancellation fee or ten percent 
(10%) of the unearned pro rata premium, whichever is less. The Term of this Agreement for cancellation purposes will be based on the Agreement 
Purchase Date.  In the event of Your cancellation of this Agreement, any refund owed will be paid or credited no more than thirty (30) days from 
the date the Administrator/Obligor or Seller receives notice of the request to cancel or sooner if required by state law. 
CANCELLATION BY US:  We may cancel this Agreement during the first sixty (60) days of the Agreement Purchase Date for any reason. 
After sixty (60) days, We may cancel this Agreement for material misrepresentation or fraud at time of sale or for non‐payment of Agreement 
Purchase Price or if You have failed to maintain the covered parts as prescribed by the manufacturer. If We cancel this Agreement, 
We or the Seller will refund You one hundred percent (100%) of the Agreement Purchase Price, less any claims paid on Your Agreement. 
If We cancel this Agreement for non‐payment of the Agreement Purchase Price by You, We shall provide You notice of cancellation by 
certified mail.  Any refunds due will be paid or credited no more than thirty (30) days from the date of cancellation by the Obligor or sooner if 
required by state law. 
CANCELLATION BY LIENHOLDER:  If this Agreement was financed, You hereby authorize Your lienholder to cancel Your Agreement on 
Your behalf in the event of: (1) Your Vehicle is repossessed; (2) Your Vehicle is declared a total loss; or (3) You default on Your obligations to Your 
lienholder. The rights under this Agreement are transferred to the lienholder and the lienholder is also entitled to any refund. If cancelled within the first sixty 
(60) days from the Agreement Purchase Date, a full refund of the Agreement Purchase Price will be provided if no claims have been made. After sixty (60) 
days, a pro rata refund of the Agreement Purchase Price will be provided based on the greater of the number of days the Agreement was in force 
or miles driven compared to the total Agreement Term, less any claims paid.  The Term of this Agreement for cancellation purposes will be based 
on the Agreement Purchase Date.  In the event of cancellation of this Agreement, any refund owed will be paid or credited no more than thirty 
(30) days from the date the Administrator/Obligor or Seller receives notice of the request to cancel or sooner if required by state law. 
The lienholder, if any, will be named on a cancellation refund check as their interest may appear. 
ARBITRATION section is amended to add the following: Arbitration proceedings shall be conducted in the county in which the consumer 
resides. 
INSURANCE STATEMENT section is deleted in its entirety. 
The TRANSFER fee is revised to forty dollars ($40). 
The Agreement Purchase Price charged for this Agreement is not subject to regulation by the FL Office of Insurance Regulation. 
GEORGIA 
CANCELLATION, B., is amended as follows:  If the lienholder cancels the Agreement after thirty (30) days of the Agreement Purchase 
Date, the cancellation fee is fifty dollars ($50) or ten percent (10%) of the pro rata refund amount, whichever is less. 
CANCELLATION, C., is amended to read as follows:  If You cancel the Agreement within thirty (30) days of the Agreement Purchase Date, 
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the cancellation fee will not be charged.  A ten percent (10%) penalty per month shall be added to a refund that is not paid or credited within 
forty-five (45) days of the return of this Agreement to Us.  If cancelled after the first thirty (30) days, the cancellation fee will be fifty dollars 
($50) or ten percent (10%) of the pro rata refund amount, whichever is less.  If You cancel this Agreement and have not received a refund 
from Us or the Administrator within sixty (60) days of such cancellation, You may contact the Insurance Company identified in the 
INSURANCE STATEMENT. 
CANCELLATION, F., is amended to read as follows: We may cancel this Agreement for non-payment of the Agreement Purchase Price or 
for material misrepresentation, or for fraud and no cancellation fee will be charged.  The cancellation shall be in writing and shall not be less 
than thirty (30) days from the date of mailing or delivery in person of such notice of cancellation.  If this Agreement is cancelled after the first 
thirty (30) days or a claim has been filed, We will refund an amount of the Agreement Purchase Price according to the pro rata method 
reflecting the greater of the days in force or the miles driven based on the Term of the plan selected and the Agreement Purchase Date. 
EXCLUSIONS-WHAT IS NOT COVERED is amended as follows: 
12) ANY PRE-EXISTING CONDITIONS OR DAMAGE KNOWN BY YOU OR DONE WITH YOUR KNOWLEDGE. 
DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER provision is deleted in its entirety. Arbitration 
does not apply in Georgia. The OPT-OUT PROVISION only applies to the CLASS ACTION WAIVER. 
The funding party and lienholder may only cancel for nonpayment in the event of a total loss or repossession of the Vehicle. 
HAWAII 
CANCELLATION, C., is amended as follows:  If You cancel this Agreement within the applicable time period for a full refund and no claims 
have been paid, a penalty of ten percent (10%) per month shall be added to any refund not paid to You within forty-five (45) days. 
CANCELLATION, F., is amended to read as follows:  If We cancel this Agreement, We will mail a written notice five (5) days prior to the 
cancellation effective date stating the reason for cancellation.  A notice will not be provided if cancellation is for non-payment, material 
misrepresentation, or a substantial breach of duties by You relating to the Vehicle or its use. 
IDAHO 
CANCELLATION section is amended as follows: Claims made or paid will not be deducted from cancellation refund amounts. 
If You need emergency repairs and are unable to contact Us for prior authorization, then You may take Your Vehicle to any state licensed 
Repair Facility to have the repairs performed prior to authorization by Us.  In such a case, You must contact Us as soon as possible to file 
a claim.  Failure to obtain prior authorization from Us prior to the performance of a repair will not invalidate a covered claim if You show that 
it was not reasonably possible to do so.   
Coverage afforded under this Agreement is not guaranteed by the Idaho Insurance Guaranty Association. 
ILLINOIS 
CANCELLATION, C., is amended as follows: If You elect cancellation, We may retain a cancellation fee not to exceed the lesser of ten 
percent (10%) of the Agreement Purchase Price or fifty dollars ($50). 
Your Agreement is amended to include: Normal wear and tear is covered except where excluded herein. 
INDIANA 
Your proof of payment to the Seller for this Agreement shall be considered proof of payment. This Agreement is not insurance and is not 
subject to Indiana insurance law.   
INSURANCE STATEMENT is amended as follows: Obligations of the Obligor under this Agreement are insured under a reimbursement 
insurance policy.  If the Obligor fails to pay or provide service on a claim or provide a refund within sixty (60) days after proof of loss has been 
filed, the Agreement Holder is entitled to make a claim directly against the insurance company referenced in the INSURANCE STATEMENT 
section. 
IOWA 
CANCELLATION, C., is amended to include the following: If cancelled after the first thirty (30) days, the cancellation fee for cancellation by 
the Agreement Holder can be no more than ten percent (10%) of the Agreement Purchase Price or fifty dollars ($50) whichever is less.  If 
You cancel this Agreement within the first thirty (30) days, a ten percent (10%) penalty per month shall be added to a refund that is not made 
within thirty (30) days of return of this Agreement to Us. 
CANCELLATION, F., is amended as follows: If We cancel this Agreement, written notice of such cancellation will be mailed to You at least 
fifteen (15) days prior to the date of cancellation. In the event of cancellation by the Obligor, notice of cancellation will state the effective date 
of cancellation and the reason for the cancellation. 
Iowa residents may only contact the Iowa Insurance Commissioner at the following address: Iowa Insurance Division, 1963 Bell Avenue, Suite 
100, Des Moines, Iowa 50315 (515) 654-6600. This Agreement is subject to applicable provisions of Iowa Consumer Credit Code, Chapter 
537.  INSURANCE STATEMENT is amended as follows: Obligations of the Obligor under this Agreement are insured under a reimbursement 
insurance policy. If the Obligor fails to pay or provide service on a claim or provide a refund within sixty (60) days after proof of loss has been 
filed, the Agreement Holder is entitled to make a claim directly against the insurance company referenced in the INSURANCE STATEMENT 
section of this Agreement. 
KANSAS  
In no event shall the Administrator be liable for any direct, indirect, punitive, special, incidental, consequential damages or any damages 
arising out of or connected with the repairs performed under this Agreement unless the consequential damages are caused by failure of 
service, repair, replacement, or maintenance provided under the Agreement. 
LOUISIANA 
CANCELLATION, C., is amended as follows: A ten percent (10%) penalty per month shall be added to a refund that is not paid or credited 
within forty-five (45) days after return of the Agreement to Us. 
CANCELLATION, F., is amended as follows: We shall mail a written notice to the Agreement Holder at the last known address of the 
Agreement Holder at least fifteen (15) days prior to cancellation by Us. The notice shall state the effective date of the cancellation and the 
reason for the cancellation. Prior notice is not required if the reason for cancellation is nonpayment of the provider fee, a material 
misrepresentation by the Agreement Holder to Us, or a substantial breach of duties by the Agreement Holder relating to the covered Vehicle 
or its use. 
This Agreement is not regulated by the Louisiana Department of Insurance. 
Any concerns or complaints regarding this Agreement may be directed to the Louisiana Attorney General. 
The DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER section is voluntary and non-binding. 
If You need emergency repairs and are unable to contact Us for prior authorization, then You may take Your Vehicle to any state licensed 
Repair Facility to have the repairs performed prior to authorization by Us.  In such a case, You must contact Us as soon as possible to open 
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a claim file.  Failure to obtain prior authorization from Us prior to the performance of a repair will not invalidate a covered claim if You show 
that it was not reasonably possible to do so. 
MAINE 
CANCELLATION, C., is deleted and replaced with the following: The Agreement Holder may cancel this Agreement within thirty (30) days 
of the Agreement Purchase Date and receive a full refund of the total Agreement Purchase Price plus any applicable sales tax, less any claims 
paid. The Agreement Holder may cancel this Agreement after thirty (30) days and receive a pro-rata refund of the total Agreement Purchase 
Price based on the number of days the Agreement was in force compared to the total Agreement Term, less any claims paid and less the 
applicable cancellation fee, in the amount of fifty dollars ($50) or ten percent (10%) of the Agreement Purchase Price, whichever is less. The 
Term of this Agreement for cancellation purposes will be based on the Agreement Purchase Date.  If a refund is owed, the refund will be 
paid or credited within thirty (30) days from the date the Obligor, Administrator or Seller receives notice of the request to cancel from the 
Agreement Holder. A ten percent (10%) penalty per month must be added to a refund that is not paid or credited within forty-five (45) days 
after return of the Agreement to Us. 
CANCELLATION, F., is amended as follows: We shall mail a written notice to the Agreement Holder at the last known address of the 
Agreement Holder contained in the records of the Obligor at least fifteen (15) days prior to cancellation by Us. The notice must state the 
effective date of the cancellation and the reason for the cancellation. If We cancel this Agreement within the first thirty (30) days of the 
Agreement Purchase Date, a full refund of the total Agreement Purchase Price will be issued. If We cancel this Agreement after the first thirty 
(30) days, We shall refund to the Agreement Holder one hundred percent (100%) of the unearned pro rata Agreement Purchase Price, less 
any claims paid. 
If an emergency repair is needed when Our claims office is closed and prior authorization for the repair cannot be obtained, You should 
proceed with the claim procedure and contact Us for the reimbursement consideration instructions on the next business day. 
EXCLUSIONS - WHAT IS NOT COVERED – is amended to include the following: Consequential damages and pre-existing conditions 
are not covered under this Agreement. 
INSURANCE STATEMENT is amended as follows: If We fail to pay or provide service on a claim, including any claim for the return of the 
unearned portion of the Agreement Purchase Price, within sixty (60) days after proof of loss has been filed, You are entitled to make a claim 
directly against the insurance company listed in INSURANCE STATEMENT of this Agreement. 
MARYLAND 
CANCELLATION, C., is amended as follows: If You are the original Agreement Holder and You cancel this Agreement within thirty (30) 
days of the original Agreement Purchase Date, a full refund will be issued, less any claims paid. If You cancel this Agreement after the first 
thirty (30) days, You will receive a pro-rata refund of the total Agreement Purchase Price based on the number of days the Agreement was 
in force compared to the total Agreement Term, less any claims paid. The Term of this Agreement for cancellation purposes will be based 
on the Agreement Purchase Date. A ten percent (10%) penalty per month of the Agreement Purchase Price shall be added to a refund that 
is not paid within forty-five (45) days of return of this Agreement to Us. If a refund is owed, the refund will be paid or credited within thirty (30) 
days from the date the Obligor, Administrator or Seller receives notice of cancellation from the AGREEMENT HOLDER. 
CANCELLATION, F., is amended as follows: After forty-five (45) days, We cannot cancel this Agreement except, when there exists: (1) a 
material misrepresentation or fraud at the time of sale of the Agreement; (2) a matter or issue related to the risk that constitutes a threat to 
public safety; (3) a change in the condition of the risk that results in an increase in the hazard insured against; (4) for non-payment of the 
Agreement Purchase Price; or (5) due to the revocation or suspension of the driver’s license or motor vehicle registration of the named insured 
or covered driver under the policy and for reasons related to the driving record of the named insured or covered driver.  
BREAKDOWN – A Breakdown will also be covered if it was caused by normal wear and tear of a covered component. 
DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER does not apply in Maryland.  
The cost of teardown and diagnostics are included with loss covered by this Agreement. 
INSURANCE STATEMENT is amended as follows: 
You may file a direct claim with the insurance company listed in the INSURANCE STATEMENT section if We fail to pay any claim or make 
any refund or consideration due within sixty (60) days after the proof is filed with the Us.  
This Agreement is extended automatically when the Obligor fails to perform the services under the Agreement. The Agreement does not 
terminate until the services are provided in accordance with the terms of the Agreement. 
If the guarantor or provider breaches any duties under this subtitle, the person guaranteed may file an action in any court of competent 
jurisdiction. 
MASSACHUSETTS 
CANCELLATION, C., is amended as follows: If You are the original Agreement Holder and You cancel this Agreement within thirty (30) 
days of the Agreement Purchase Date, You will receive a refund within forty-five (45) days of return of this Agreement to Us; otherwise, a 
ten percent (10%) penalty per month shall be added to a refund.  
The Obligor of this Agreement is the Dealer listed on the Schedule Page. 
MINNESOTA 
CANCELLATION, C., is amended as follows: A ten percent (10%) penalty per month must be added to a refund that is not paid or credited 
within forty-five (45) days after return of the Agreement to the Administrator. 
CANCELLATION, F., is amended as follows: If We cancel the Agreement, written notice of such cancellation will be mailed to You fifteen 
(15) days prior to date of cancellation and will state the effective date and the reason for cancellation; five (5) days written notice will be mailed 
to You for non-payment of the Agreement Purchase Price, material misrepresentation or substantial breach of duties by You. 
MISSISSIPPI 
CANCELLATION, C., is amended as follows: Cancellation fee may not exceed ten percent (10%) of the Agreement Purchase Price paid by 
You or fifty dollars ($50), whichever is less. A ten percent (10%) penalty per month shall be added to a refund that is not made within forty-
five (45) days of return of this Agreement to Us. 
CANCELLATION, F., is amended as follows: If We cancel the Agreement, written notice of such cancellation will be mailed to You not less 
than thirty (30) days prior to the effective date of such cancellation and will state the reason for cancellation; ten (10) days written notice will 
be mailed to You for non-payment of the Agreement Purchase Price, material misrepresentation, or substantial breach of duties by the 
Agreement Holder relating to the Vehicle or its use. If We cancel this Agreement within the first thirty (30) days of the Agreement Purchase 
Date, a full refund of the Agreement Purchase Price will be issued, less any claims paid. After the first thirty (30) days, a pro-rata refund of the 
total Agreement Purchase Price based on the number of days the Agreement was in force compared to the total Agreement Term will be 
issued less the amount of any claims paid. 
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This Agreement is not supported by a manufacturer or distributor. 
IMPORTANT NOTICE ABOUT YOUR COVERAGE: 
1.)   This Agreement includes a binding Arbitration Agreement. 
2.)   The Arbitration Agreement requires that any dispute related to Your coverage must be resolved by Arbitration and not in a court of law. 
3.)   The results of the Arbitration are final and binding on You and Us. 
4.)   In an Arbitration, one or more arbitrators, who are independent, neutral decision makers, render a decision after hearing the positions of 

the parties. 
5.)  When You become an Agreement Holder under this Agreement, You must resolve any dispute related to the Agreement by binding 

arbitration instead of a trial in court, including a trial by jury. 
6.)   Binding arbitration generally takes the place of resolving disputes by a judge and jury. 
7.)  Should You need additional information regarding the binding arbitration provision in the Agreement, You may contact Our toll-free 

assistance line at [(866) 351-3350]. 
MISSOURI 
CANCELLATION, C., is amended as follows: If the Agreement Holder cancels within thirty (30) days of the Agreement Purchase Date, 
and a claim has been made, a full refund of the total Agreement Purchase Price will be made less any claims that have been paid. If the 
Agreement Holder cancels within the first thirty (30) days of the Agreement Purchase Date, a ten percent (10%) penalty per month shall be 
added to a refund that is not made within forty-five (45) days of return of this Agreement to Us. The applicable free-look time period on this 
Agreement shall only apply to the original Agreement Holder. If the Agreement Holder cancels the Agreement, written notice of such 
cancellation will be delivered to the Agreement Holder by registered mail within forty-five (45) days of the date of termination. 
INSURANCE STATEMENT is amended as follows: Obligations of the Obligor under this Agreement are insured under a reimbursement 
insurance policy. If the Obligor fails to pay or provide service on a claim within sixty (60) days after proof of loss has been filed, the Agreement 
Holder is entitled to make a claim directly against the insurance company referenced in the INSURANCE STATEMENT section of this 
Agreement. 
MONTANA 
CANCELLATION is amended as follows: If We cancel this Agreement, We will mail a written notice stating the effective date of and reason 
for cancellation to Your last known address at least five (5) days prior to cancellation, unless the reason for cancellation is nonpayment, 
material misrepresentation, or substantial breach by the Agreement Holder relating to the Vehicle or its use. 
NEBRASKA 
DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER section is deleted in its entirety and replaced with 
the following: Any claim or dispute in any way related to this Agreement, by a person covered by this Agreement against Us or Us against 
a person covered under this Agreement, may be resolved by arbitration only upon mutual consent of the parties. Arbitration pursuant to this 
provision shall be subject to the following: 
a) No arbitrator shall have the authority to award punitive damages or attorney’s fees; 
b) Neither party shall be entitled to arbitrate any claims or disputes in a representative capacity or as a member of a class; and 
c) No arbitrator shall have the authority, without the mutual consent of the parties, to consolidate claims or disputes in arbitration. 
NEVADA 
DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER does not apply in Nevada.  
CANCELLATION, B. is deleted in its entirety. 
CANCELLATION, C. is deleted and replaced with the following: You may cancel this Agreement by submitting a written request to the 
Administrator or Seller containing a copy of Your Agreement and the current mileage on Your Vehicle. During the first thirty (30) days from 
the Agreement Purchase Date, and no claims have been authorized or paid, We or the Seller will refund You one hundred percent (100%) of 
the Agreement Purchase Price. After the first thirty (30) days from the Agreement Purchase Date, or claims have been authorized or paid, We 
will refund You a pro-rated amount of the Agreement Purchase Price, based on the number of days the Agreement was in force compared 
to the total Agreement Term, less a twenty-five-dollar ($25) cancellation fee. If a refund is owed, the refund will be paid or credited within 
thirty (30) days from the date the Obligor, Administrator or Seller receives notice of cancellation from the Agreement Holder. The Term of 
this Agreement for cancellation purposes will be based on the Agreement Purchase Date.  If You cancel/return this Agreement to Us within 
the full refund period, a ten percent (10%) penalty per month shall be added to a refund that is not made within thirty (30) days of return of 
this Agreement to Us. If a refund is owed, the refund will be paid or credited within thirty (30) days from the date the Obligor, Administrator 
or Seller receives notice of cancellation from the Agreement Holder. 
CANCELLATION, F. is deleted and replaced with the following:  We may cancel this Agreement during the first thirty (30) days of the 
Agreement Purchase Date for any reason. After thirty (30) days, We may cancel this Agreement for: (a) Failure by You to pay an amount 
when due; (b) Conviction of You of a crime which results in an increase in the service required under the Agreement; (c) Discovery of fraud 
or material misrepresentation by You in obtaining this Agreement, or in presenting a claim for service thereunder; (d) Discovery of: (1) an act 
or omission by You; or (2) a violation by You of any condition of the Agreement after the effective date of the Agreement and which 
substantially and materially increases the service required under the Agreement; (e) A material change in the nature or extent of the required 
service or repair which occurs after the effective date of the Agreement and which causes the required service or repair to be substantially 
and materially increased beyond that contemplated at the time that the Agreement was issued or sold.  If We cancel this Agreement within 
thirty (30) days of the Agreement Purchase Date, and no claims have been made, We or the Seller will refund You one hundred percent 
(100%) of the Agreement Purchase Price. If We cancel this Agreement after the first thirty (30) days, a pro-rata refund of the total Agreement 
Purchase Price based on the number of days the Agreement was in force compared to the total Agreement Term will be issued. If We cancel 
this Agreement, no cancellation fee will be assessed. No claims paid on Your Agreement will ever be deducted from any refund. If We cancel 
this Agreement, no cancellation will become effective until at least fifteen (15) days after the notice of cancellation is mailed to You. If there 
is no lienholder or You have paid Your lien in full, the refundable amount will be paid to You. If there is an active lien by a lienholder for the 
Agreement purchase, the refundable amount will be paid to the lienholder up to the amount of the loan and We shall pay the excess to You. 
If We cancel this Agreement and a refund is owed, the refund will be paid or credited within thirty (30) days from the effective date of the 
cancellation. 
This Agreement will not cover any unauthorized or non-manufacturer recommended modifications to the Vehicle, or any damages arising 
from such unauthorized or non-manufacturer recommended modifications. However, if the Vehicle is modified or repaired in an unauthorized 
or non-manufacturer recommended manner, We will not automatically suspend all coverage. Rather, this Agreement will continue to provide 
any applicable coverage that is not related to the unauthorized or non-manufacturer recommended modification or any damages arising 
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therefrom, unless such coverage is otherwise excluded by the terms of this Agreement. If You are not satisfied with the manner in which We 
are handling the claim on the Agreement, You may contact the Commissioner by use of the toll-free number of the Division, (888) 872-3234 
or http://doi.nv.gov/. 
This Agreement is non-renewable. 
NEW HAMPSHIRE 
CANCELLATION, is amended as follows: The cancellation fee may not exceed ten percent (10%) of the amount paid by the Agreement 
Holder or fifty dollars ($50), whichever is less.  Claims paid will not be deducted from Your cancellation refund amount. 
If You have any questions regarding this Agreement, You may contact Us by mail or by phone. Refer to the front of this Agreement for Our 
address and toll-free number. In the event You do not receive satisfaction under this Agreement, You may contact the New Hampshire 
Insurance Department at the following address: 21 South Fruit Street, Suite 14, Concord, New Hampshire 03301 (603) 271-2261. 
The DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER is subject to N.H. Rev. Stat. 542. 
NEW JERSEY 
The product being offered is a service contract and is separate and distinct from any product or service warranty which may be 
provided by the manufacturer, importer, or seller. 
CANCELLATION, C., is amended as follows: If You request cancellation of this Agreement within thirty (30) days of the Agreement Purchase 
Date, a ten percent (10%) penalty per month of the Agreement Purchase Price will be added to the refund that is not made within forty-five 
(45) days of return of this Agreement to Us. 
CANCELLATION, F., is amended as follows: If We cancel this Agreement, We shall mail a written notice to You at Your last known address 
at least five (5) days before cancellation. The notice shall state the effective date of the cancellation and the reason for the cancellation. 
Written notice is not required if canceled due to non-payment by You of the Agreement Purchase Price; a material misrepresentation by You 
to Us; or substantial breach of duties by You relating to the Vehicle or its use. 
NEW MEXICO 
CANCELLATION, C., is amended as follows: If the Agreement Holder’s refund is not returned within sixty (60) days of return of this 
Agreement to Us, a ten percent (10%) penalty of the purchase price, for each thirty (30)-day period or portion thereof that the refund remains 
unpaid will be added to the refund. If the Agreement Holder cancels this Agreement after the first thirty (30) days, a refund of 100% of the 
unearned pro rata Agreement Purchase Price will be provided based on the number of days the Agreement was in force compared to the 
total Agreement Term, less a cancellation fee of fifty dollars ($50) or ten percent (10%) of the Agreement Purchase Price, whichever is less, 
and less any claims paid. 
CANCELLATION, F., is amended as follows: No Agreement that has been in effect for at least seventy (70) days will be cancelled by Us 
before the expiration of the agreed term of one (1) year after the Agreement Purchase Date, whichever occurs first, except on any of the 
following grounds: Your failure to pay an amount when due; You are convicted of a crime that results in an increase in the service required 
under the Agreement; Discovery of fraud or material misrepresentation by You in obtaining the Agreement or in presenting a claim for service 
there under; or Discovery of either of the following if it occurred after the Agreement Purchase Date and substantially and materially increased 
the service required under the Agreement: a) An act or omission by You; or b) Your violation of any condition of the Agreement. If We cancel 
the Agreement, notice of such cancellation will be delivered to You by registered mail fifteen (15) days prior to cancellation. The notice of 
cancellation will state the reason for cancellation and will include any reimbursement required. The cancellation will be effective as of the date 
of termination as stated in the notice of cancellation. 
If You have any concerns regarding the handling of Your claim, You may contact the Office of Superintendent of Insurance at 855-427-5674. 
ANY PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT CLAIM FOR PAYMENT OF A LOSS OR BENEFIT OR 
KNOWINGLY PRESENTS FALSE INFORMATION IN AN APPLICATION FOR INSURANCE IS GUILTY OF A CRIME AND MAY BE 
SUBJECT TO CIVIL FINES AND CRIMINAL PENALTIES. 
NEW YORK 
CANCELLATION, C., is amended as follows: If this Agreement is originally delivered to You by mail, You may cancel this Agreement within 
thirty (30) days after the Agreement was mailed to You and receive a full refund of the Agreement Purchase Price provided no claim has 
been made under the Agreement. If a full refund is due to You under this Agreement, a ten percent (10%) penalty per month will be added 
to the refund if it is not made within thirty (30) days of return of the Agreement to Us. 
CANCELLATION, F., is amended as follows: If the Obligor cancels, a notice of cancellation will be sent to the Agreement Holder, which will 
include the effective date of the cancellation and the reason for the cancellation. The Obligor will mail a notice of cancellation to the Agreement 
Holder at least fifteen (15) days prior to cancellation. 
If You need emergency repairs and are unable to contact Us for prior authorization, then You may take Your Vehicle to any state licensed 
Repair Facility to have the repairs performed prior to authorization by Us. In such case, You must contact Us as soon as possible to open 
a claim file. Failure to obtain prior authorization from Us prior to the performance of a repair will not invalidate a covered claim if You show 
that it was not reasonably possible to do so. Additionally, failure to furnish Us with copies of repair orders and other requested receipts or 
documents within thirty (30) days of the repair will not invalidate a covered claim if You show that it was not reasonably possible to do so. 
INSURANCE STATEMENT is amended as follows: Obligations of the Obligor under this Agreement are insured under a reimbursement 
insurance policy. If the Obligor fails to pay or provide service on a claim within sixty (60) days after proof of loss has been filed, the Agreement 
Holder is entitled to make a claim directly against the insurance company referenced in INSURANCE STATEMENT section of this 
Agreement. 
This Agreement is amended to include: This Agreement does NOT provide coverage for any of the following parts or services: 
Repair or replacement of a covered component/part to correct conditions that may reasonably be assumed to have existed at the 
inception date of the coverage provided by this Agreement (pre-existing conditions) and Incidental or consequential damages, 
except as expressly provided otherwise in this Agreement, including personal injury, physical damage, loss of use, loss of time, 
storage charges, inconvenience, and commercial loss. 
This Agreement is amended to include: At the sole discretion of the Administrator, replacement may be made with new, remanufactured, 
non-OEM or used parts, which are of a like kind and quality comparable with the original design specifications and wear tolerances 
of Your Vehicle. 
NORTH CAROLINA 
CANCELLATION, C., is amended as follows: a twenty-five-dollar ($25) cancellation fee or ten percent (10%) of the pro rata refund amount, 
whichever is less, is applicable. 
CANCELLATION, F., is amended as follows: We may only cancel this Agreement for non-payment of the Agreement Purchase Price or for 
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a direct violation of the Agreement by You. 
OHIO 
CANCELLATION, C., is amended as follows:  In the event You cancel the Agreement and no refund is received, You may contact the 
insurance company indicated in the INSURANCE STATEMENT section of this Agreement for Your refund. This Agreement is not an 
insurance policy and is not subject to the insurance laws of this state. 
INSURANCE STATEMENT is amended as follows: Obligations of the Obligor under this Agreement are insured under a reimbursement 
insurance policy. If the Obligor fails to provide a refund or provide service on a claim within sixty (60) days after proof of loss has been filed, 
the Agreement Holder is entitled to make a claim directly against the insurance company referenced in the INSURANCE STATEMENT 
section of this Agreement. 
OKLAHOMA 
This Agreement is not issued by the manufacturer or wholesale company marketing the product. This warranty will not be honored by such 
manufacturer or wholesale company. 
The coverage afforded under this Agreement is not guaranteed by the Oklahoma Insurance Guaranty Association. Oklahoma Service 
Warranty Statutes do not apply to commercial use references in Service Warranty Contracts. 
CANCELLATION, C., is deleted in its entirety and replaced with the following: You may cancel this Agreement by submitting a written request 
to the Administrator or Seller containing a copy of Your Agreement. If You cancel during the first thirty (30) days from the Agreement 
Purchase Date, and no claim has been authorized or paid, We or the Seller will refund You one hundred percent (100%) of the provider fee. 
After the first thirty (30) days from the Agreement Purchase Date, or if a claim was made within the first thirty (30) days, We or the Seller shall 
provide a refund of one hundred percent (100%) of the unearned pro-rata provider fee based on the number of days the Agreement was in 
force compared to the total Agreement Term, less the cost of service provided under this Agreement and less a cancellation fee of 10% of 
the unearned pro rata premium or fifty dollars ($50), whichever is less. The Term of this Agreement for cancellation purposes will be based 
on the Agreement Purchase Date.  If a refund is owed, the refund will be paid or credited within thirty (30) days from the date the Obligor, 
Administrator or Seller receives notice of cancellation from the Agreement Holder. 
No cancellation fee will be charged if the lienholder cancels this Agreement. 
CANCELLATION, F., is amended as follows: We may cancel this Agreement during the first thirty (30) days of the Agreement Purchase Date 
for any reason. After thirty (30) days, We may cancel this Agreement for material misrepresentation or fraud at time of sale or for non-payment 
of Agreement Purchase Price.  If We cancel this Agreement, We or the Seller will refund You one hundred percent (100%) of the Agreement 
Purchase Price, less the cost of service provided under this Agreement. If Your Agreement is financed, the lienholder has the right to receive 
any portion of the cancellation refund amounts. If Your Vehicle is repossessed, stolen, or declared a total loss, You authorize the lienholder 
to cancel this Agreement. 
The DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER section is amended as follows: While arbitration 
is mandatory, the outcome of any arbitration shall be non-binding on the parties, and either party shall, following arbitration, have the right to 
reject the arbitration award and bring suit in a district court of Oklahoma. 
OREGON 
If You have any questions regarding this Agreement, or a complaint against the Obligor, You may contact the Oregon Department of 
Consumer & Business Services, Division of Financial Regulation, Consumer Advocacy Unit at 350 Winter Street NE, Room 300, Salem, 
Oregon 97301, (888) 877-4894. 
Arbitration is not applicable for Oregon residents; any arbitration must be by mutual agreement and conducted under local rules as required 
under ORS Chapter 36.  The party’s right to a jury trial cannot be denied.  If Arbitration does occur, it is not required to go through any specific 
entity or use the entity’s rules. 
RHODE ISLAND 
Section 31-5.4 of Rhode Island General Business Law requires an automobile dealer to provide a warranty covering certain classes of used 
motor vehicles as follows: Used vehicles with 36,000 miles or less at the time of sale; Provides coverage for ninety (90) days or 4,000 miles, 
whichever occurs first.  Used vehicles with more than 36,000 miles but less than 100,000 miles at time of sale; Provides coverage for thirty 
(30) days or 1,000 miles, whichever occurs first.  The Vehicle You have purchased may by covered by this law.  If so, the following is added 
to this Agreement:  In addition to the dealer warranty required by this law, You have elected to purchase this Agreement, which may provide 
You with additional protection during the dealer warranty period and provides protection after the dealer warranty has expired.  You have 
been charged separately only for this Agreement.  The required dealer warranty is provided free of charge.  Furthermore, the Definitions, 
Coverages and Exclusions stated in this Agreement apply only to this Agreement and are not the terms of the required dealer warranty. 
SOUTH CAROLINA 
If You have any questions regarding this Agreement, or a complaint against Us, You may contact the South Carolina Department of Insurance, 
Capitol Center, 1201 Main Street, Ste. 1000, Columbia, South Carolina 29201 or by phone at (800) 768-3467. 
CANCELLATION, C., is amended as follows: A ten percent (10%) penalty per month shall be added to a refund that is not made within forty-
five (45) days of return of this Agreement to Us. 
CANCELLATION, F., is amended as follows: If We cancel this Agreement for any reason, We will mail written notice to You at least fifteen 
(15) days prior to cancellation by Us. The notice of cancellation will state the effective date and reason for the cancellation. The Lienholder, if 
any, will be named on a cancellation refund check as their interest may appear.  
TEXAS 
CANCELLATION, C., is deleted in its entirety and replaced with the following:  If the Agreement Holder cancels this Agreement before the 
thirty-first (31st) day of the Agreement Purchase Date, the Agreement Holder will receive a full refund of the total Agreement Purchase Price. 
If a claim has been incurred before the thirty-first (31st) day, the Agreement Holder shall receive a full refund of the Agreement Purchase 
Price less claims paid. If the Agreement Holder cancels this Agreement after the thirty-first (31st) day, the Agreement Holder will receive 
a pro-rata refund of the total Agreement Purchase Price, based on the number of days the Agreement was in force compared to the total 
Agreement Term, less claims paid and the applicable cancellation fee in the amount of fifty dollars ($50). The Term of this Agreement for 
cancellation purposes will be based on the Agreement Purchase Date.  If a refund is owed, the refund will be paid or credited within thirty 
(30) days from the date the Obligor, Administrator or Seller receives notice of cancellation from the Agreement Holder. A ten percent 
(10%) penalty per month shall be added to a refund that is not made within forty-five (45) days after return of the Agreement to Us. 
CANCELLATION, F., is amended as follows: If We cancel this Agreement for any reason other than non-payment of the Agreement Purchase 
Price or material misrepresentation by You to Us, We shall mail a written notice of cancellation to You at the last known address before the 
fifth (5th) day preceding the effective date of cancellation. The notice will state the effective date of cancellation and the reason for cancellation. 
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If a covered claim is not paid or a refund not provided within forty-five (45) days after You have filed proof of loss with Us, You may contact 
or file a claim directly with the insurance company listed in the INSURANCE STATEMENT section of this Agreement. 
If You have any questions regarding the regulation of this Agreement or a complaint against Us, You may contact the Texas Department of 
Licensing and Regulation at 920 Colorado St., Austin, Texas 78701 or P.O. Box 12157, Austin, Texas 78711, (512) 463-6599. 
UTAH 
Payment of this Agreement may be paid with cash, check or credit card by the Agreement Holder or financed with the vehicle loan or lease. 
Coverage afforded under this Agreement is not guaranteed by the Utah Property and Casualty Guaranty Association. 
Failure to give timely notice of loss does not invalidate a claim if it was not reasonably possible to provide notice within the prescribed time. 
This Agreement is subject to limited regulation by the Utah Insurance Department. To file a complaint, contact the Utah Insurance Department. 
This Agreement does not provide deductible coverage for any third party claims. 
CANCELLATION, F., is amended as follows: This Agreement may only be canceled by Us on grounds of: (1) material misrepresentation; 
(2) substantial change in risk; or (3) substantial breaches of contractual duties, conditions, or warranties. In general, if We cancel this 
Agreement, We will mail to You written notice of cancellation at least thirty (30) days before the cancellation date. However, if We cancel this 
Agreement within the first sixty (60) days after the Agreement Purchase Date or if We cancel this Agreement because You have defaulted 
in Your obligation to repay the amount financed by the lienholder, We will mail to You written notice of cancellation at least ten (10) days 
before the cancellation date. 
If You need emergency repairs and are unable to contact Us for prior authorization, then You may take Your Vehicle to any state licensed 
Repair Facility to have the repairs performed prior to authorization by Us.  In such a case, You must contact Us as soon as possible to open 
a claim file.  Failure to obtain prior authorization from Us prior to the performance of a repair will not invalidate a covered claim if You show 
that it was not reasonably possible to do so.  Additionally, failure to furnish Us with copies of repair orders and other requested receipts or 
documents within thirty (30) days of the repair will not invalidate a covered claim if You show that it was not reasonably possible to do so.  
INSURANCE STATEMENT is amended as follows: Our obligations under this Agreement are guaranteed under a service contract 
reimbursement insurance policy.  Should We fail to pay or provide service on any claim within sixty (60) days after proof of loss has been filed, 
the Agreement Holder is entitled to make a claim directly with the insurance company. 
DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER is amended as follows: ANY MATTER IN DISPUTE 
BETWEEN CONSUMER AND OBLIGOR MAY BE SUBJECT TO ARBITRATION AS AN ALTERNATIVE TO COURT ACTION PURSUANT 
TO THE RULES OF (THE AMERICAN ARBITRATION ASSOCIATION OR OTHER RECOGNIZED ARBITRATOR), A COPY OF WHICH IS 
AVAILABLE ON REQUEST FROM OBLIGOR. ANY DECISION REACHED BY ARBITRATION SHALL BE BINDING UPON BOTH 
CONSUMER AND OBLIGOR. THE ARBITRATION AWARD MAY INCLUDE ATTORNEY’S FEES, IF ALLOWED BY STATE LAW, AND MAY 
BE ENTERED AS A JUDGMENT IN ANY COURT OF PROPER JURISDICTION. THE ARBITRATOR SHALL BE PROHIBITED FROM 
AWARDING PUNITIVE, CONSEQUENTIAL, SPECIAL, INCIDENTAL, AND EXEMPLARY DAMAGES. THE ARBITRATOR MAY AWARD A 
PARTY ONLY ITS ACTUAL DAMAGES AND THE ARBITRATOR MAY AWARD EQUITABLE RELIEF INCLUDING INJUNCTIVE RELIEF. 
AN ARBITRATION AWARD MAY NOT BE SET ASIDE IN LATER LITIGATION EXCEPT UPON THE LIMITED CIRCUMSTANCES SET 
FORTH IN THE FEDERAL ARBITRATION ACT, 9 U.S.C. §1 ET SEQ. AN AWARD IN ARBITRATION WILL BE ENFORCEABLE UNDER 
THE FEDERAL ARBITRATION ACT BY ANY COURT HAVING JURISDICTION. 
VERMONT 
CANCELLATION, F., is amended as follows:  We may only cancel this Agreement for fraud or material misrepresentation affecting the 
Agreement or the presentation of a claim thereunder, non-payment of the Agreement Purchase Price, or violation of any of the terms or 
conditions of the Agreement. If We cancel this Agreement for non-payment, We will provide a written notice within fifteen (15) days of the 
cancellation date. If We cancel this Agreement for any other reason, We will provide a written notice with the reason for cancellation by 
certified mail within forty-five (45) days of the cancellation date. 
VIRGINIA 
If any promise made in the Agreement has been denied or has not been honored within sixty (60) days after Your request, You may contact 
the Virginia Department of Agriculture and Consumer Services, Office of Charitable and Regulatory Programs at www.vdacs.virginia.gov/food-
extended-service-contract-providers.shtml to file a complaint. 
WASHINGTON 
CANCELLATION, C., is deleted in its entirety and replaced with the following: HOW YOU MAY CANCEL THIS AGREEMENT:  How You 
May Cancel This Agreement: You may cancel this Agreement by surrendering Your copy of this Agreement with written notice to the Seller 
or directly to Us. Written notice shall contain an odometer statement indicating the odometer reading at the date of the request for cancellation. 
If You cancel this Agreement within the first thirty (30) days and no claims have been filed, We will refund the entire Agreement Purchase 
Price. A ten percent (10%) penalty shall be added to any refund that is not paid or credited within thirty (30) days after return of this Agreement 
to the Administrator or to Us. If this Agreement is canceled after the first thirty (30) days or a claim has been filed, We will refund the 
unearned Agreement Purchase Price to You calculated on a pro-rata basis based on the number of days the Agreement was in force 
compared to the total Agreement Term, less a cancellation fee of twenty-five dollars ($25). The Term of this Agreement for cancellation 
purposes will be based on the Agreement Purchase Date.  If a refund is owed, the refund will be paid or credited within thirty (30) days from 
the date the Obligor, Administrator or Seller receives notice of cancellation from the Agreement Holder. In the event of cancellation, the 
lienholder identified on the Schedule Page, if any, will be named on a cancellation refund check as its interest may appear. If the Vehicle 
and this Agreement have been financed, the lienholder shown on the Schedule Page may cancel this Agreement for non-payment or if the 
Vehicle is declared a total loss or is repossessed. This right of cancellation does not confer ownership of this Agreement to the lienholder or 
otherwise entitle the lienholder to performance under this Agreement. 
CANCELLATION, F., is deleted in its entirety and replaced with the following: OUR RIGHT TO CANCEL THIS AGREEMENT: We may 
cancel this Agreement based on one or more of the following reasons: (1) non-payment of the Agreement Purchase Price; (2) a material 
misrepresentation made by You; or (3) a substantial breach of duties by You under the Agreement relating to the Vehicle or its use. If this 
Agreement is canceled by Us within thirty (30) days of the Agreement Purchase Date, and no claim has been authorized or paid, a full refund 
of the total Agreement Purchase Price will be issued. If this Agreement is cancelled by Us after the first thirty (30) days, or a claim has been 
authorized or paid, a pro-rata refund of the total Agreement Purchase Price based on the number of days the Agreement was in force 
compared to the total Agreement Term will be issued. In the event of cancellation, the lienholder identified on the Schedule Page, if any, will 
be named on a cancellation refund check as its interest may appear. We will not charge a cancellation fee if this Agreement is cancelled by 
Us. We have only sixty (60) days from the date of the sale of the Agreement to the Agreement Holder to determine whether the Vehicle 
qualifies for the Agreement. Except as set forth above, after sixty (60) days the Vehicle qualifies for the issued Agreement and the Obligor 
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may not cancel the Agreement and is fully obligated under the terms of the Agreement sold to the Agreement Holder. If We cancel this 
Agreement and a refund is owed, the refund will be paid or credited within thirty (30) days from the effective date of the cancellation. 
Our performance under this Agreement is insured by an insurance policy issued to Us by the insurance company listed in the OBLIGATIONS 
section of this Agreement (Policy No. T3-46-0244). If You cancel this Agreement, You may apply for a refund with the insurance company. 
You may file a claim directly with the insurance company without restrictions.  The state of Washington is the jurisdiction for any civil action in 
connection with this Agreement. 
If You need emergency repairs and are unable to contact Us for prior authorization, then You may take Your Vehicle to any Repair Facility 
to have the repairs performed prior to authorization by Us.  In such a case, You must contact Us as soon as possible to open a claim file.  
Failure to obtain prior authorization from Us prior to the performance of a repair will not invalidate a covered claim if You show that it was not 
reasonably possible to do so.  Additionally, failure to furnish Us with copies of repair orders and other requested receipts or documents within 
thirty (30) days of the repair will not invalidate a covered claim if You show that it was not reasonably possible to do so. 
The DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER section is amended as follows:  The Insurance 
Commissioner of Washington is the Service Provider’s attorney to receive service of process in any action, suit or proceeding in any court, 
and the state of Washington has jurisdiction of any civil action in connection with this Agreement.  Arbitration proceedings shall be held at a 
location in close proximity to the Agreement Holder’s permanent residence. 
WASHINGTON D.C. 
CANCELLATION, C., is amended as follows:  If the Agreement Holder cancels within the first thirty (30) days, a ten percent (10%) penalty 
per month shall be added to a refund not paid or credited within forty-five (45) days after return of the Agreement and upon receipt of the 
Administrator. The cancellation fee may not exceed ten percent (10%) of the Agreement Purchase Price or fifty dollars ($50), whichever is 
less. 
CANCELLATION, F., is amended as follows: In the event of cancellation by the Obligor, the notice of cancellation will include the effective 
date of, and reason for, the cancellation. 
This Agreement is amended to include: At the sole discretion of the Administrator, replacement may be made with new, 
remanufactured, non-OEM or used parts, which are of a like kind and quality comparable with the original design specifications and 
wear tolerances of Your Vehicle. 
WEST VIRGINIA 
If a covered Claim is not paid within fifteen (15) working days from the agreed upon settlement, You may file a claim directly with the insurance 
company listed in the OBLIGATIONS section of this Agreement. 
DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER is amended as follows: If both parties agree to 
arbitrate, each party will select an arbitrator. The two arbitrators will select a third arbitrator. If they cannot agree upon the selection of a third 
arbitrator within thirty (30) days, both parties must request that selection of a third arbitrator be made by a judge of a court having jurisdiction.  
Local rules of law as to procedure and evidence will apply.  Payment of the arbitrator’s fee shall be made by Us if coverage is found to exist. 
If coverage is not found, each party will: (a) pay its chosen arbitrator; and (b) bear the other expenses of the arbitrator equally.  
WISCONSIN 
THIS AGREEMENT IS SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE. 
CANCELLATION, C., is amended as follows: The Agreement Holder may cancel this Agreement within thirty (30) days of the Agreement 
Purchase Date, or thirty (30) days from mailing if the Agreement is provided to You by mail and receive a full refund of the total Agreement 
Purchase Price, less any claims paid or made. The Agreement Holder may cancel this Agreement for any reason after the first thirty (30) 
days and receive a pro-rata refund of the total Agreement Purchase Price based on the number of days the Agreement was in force compared 
to the total Agreement Term, less claims paid and less the applicable cancellation fee in the amount of twenty-five dollars ($25). The 
cancellation fee may not exceed the lesser of fifty dollars ($50) or ten percent (10%) of the amount paid by the Agreement Holder. The Term 
of this Agreement for cancellation purposes will be based on the Agreement Purchase Date. If a refund is owed, the refund will be paid or 
credited within thirty (30) days from the date the Obligor, Administrator or Seller receives notice of cancellation from the Agreement Holder. 
A ten percent (10%) penalty per month shall be added to a refund that is not paid or credited within thirty (30) days after return of the 
Agreement to the Obligor, Administrator or Seller. 
CANCELLATION, F., is amended as follows:  We may only cancel this Agreement for non-payment of the Agreement Purchase Price, 
material misrepresentation by You to the Obligor or Administrator, or substantial breach of duties by You relating to the Vehicle or its use. 
We will mail a written notice to You at the last-known address that We have on record at least five (5) days prior to cancellation by Us. The 
written notice will state the effective date of the cancellation and the reason for the cancellation. If We cancel this Agreement within thirty (30) 
days of the Agreement Purchase Date, a full refund of the total Agreement Purchase Price will be issued. At any other time, We will refund 
100% of the unearned pro-rata Agreement Purchase Price, based on the number of days the Agreement was in force compared to the total 
Agreement Term, less any claims paid. In the event of a total loss within thirty (30) days of the Agreement Purchase Date of property covered 
by the Agreement that is not covered by a replacement of the property pursuant to the terms of the Agreement, an Agreement Holder shall 
be entitled to cancel the Agreement and receive a full refund of the total Agreement Purchase Price, less any claims paid. In the event of a 
total loss after thirty (30) days of the Agreement Purchase Date of property covered by an Agreement that is not covered by a replacement 
of the property pursuant to the terms of the Agreement, an Agreement Holder shall be entitled to cancel the Agreement and receive a pro 
rata refund of any unearned provider fee, less any claims paid. If a covered claim is not paid within sixty (60) days after an Agreement Holder 
provides proof of loss, or if the Obligor becomes insolvent or otherwise financially impaired, the Agreement Holder may file a claim directly 
with the insurance company, listed in the INSURANCE STATEMENT section of this Agreement, for reimbursement, payment, or provision 
of the service. You may file a claim directly with the insurance company. In the state of Wisconsin, preauthorization of repair work is required 
by Us. However, if extenuating circumstances prevent You from obtaining preauthorization, We will not deny a claim based solely on the lack 
of preauthorization. We have the right to subrogation collections, but only after You have been made whole and are fully compensated for 
damages. 
WYOMING 
CANCELLATION, C., is amended as follows: If a full refund is due to You under this Agreement, a ten percent (10%) penalty per month 
will be added to the refund if it is not made within forty-five (45) days of return of this Agreement to Us. 
CANCELLATION, F., is amended as follows:  The Obligor of the Agreement shall mail a written notice to the Agreement Holder at the last 
known address of the Agreement Holder in the records of the provider at least ten (10) days prior to cancellation by the Obligor. Prior notice 
is not required if the reason for cancellation is non-payment of the Agreement Purchase Price, a material misrepresentation by the Agreement 
Holder to the Obligor or a substantial breach of duties by the Agreement Holder relating to the Vehicle or its use. The notice shall state the 



 

17 
AW TW (10/2026) 

effective date of the cancellation and the reason for cancellation. 
DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER provision is amended as follows: Arbitration 
cannot be binding without the right of appeal unless there is an agreement outside of the Agreement.   Any arbitration proceedings 
shall be conducted within the state of Wyoming. 


