& myoncare

Patient
registration

Step-by-step guide




We help your Careteam
continuously monitor your health

Scan the QR-code to create an
account
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Option 1:

Enter “app.myoncare.care” or the link in your
registration letter in the address bar of your
browser. Use either Google Chrome or
Apple Safari.

To register, please click on “I’m new here”.

Option 2:

Open the myoncare app on your
smartphone or tablet and then click on
“‘I'm new here”.
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Click on “Scan” here to scan the QR
code in the following step.

If you have opened the myoncare
PWA via the link in the registration
letter, this step is not necessary, and
you do not need to scan the QR
code.
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Please enter the 4-digit password

After scanning the QR code, enter
L] ] the 4-digit password that you
received in the registration letter.
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Additional consent of ONCARE é m

Please click here privacyDataThV

elFU and Imprint

Click on the purple links to obtain
further information on the respective
topics, if you are interested.

Then click on “Accept & Continue”.

Activity Tracking
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Welcome!

fhomas e Click on “Yes, it's me” to confirm
your identity.

' Yes, it's me

X No, it's not me

Let's get started.
Please enter your email address to 1D
(%) oncare

create an account .
Enter your email address to

create your account.

Then click on “Next”.
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Please set a password

() oncare

Enter a selected password in the first
line that matches the criteria.
Then click on “Next”.
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Enter the code you received by
email in the four boxes.

If you have not received a code,
click on “Resend code”.
Please verify your account
(@) oncare Please ensure that you do not close
the window during the account
R confirmation process.

You have 15 minutes to enter the
code.

If you are unable to complete the

process within 15 minutes, please click
on “Resend code’.
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3 Complete profile

Good afternoon Frank,
Every Caretask matters, let's go!

You are now in your myoncare account.
Here you can view your caretasks,
medications, appointments and
statistics.

Settings

’ Complete profile

Security
Language

Instruction for use
Help and Support

Privacy Policy

To edit your profile, click on
“Complete profile”.

Use the App
Imprint

Notification Settings

myoncare

Log out
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S - You can enter, update and save
your personal data in your
profile.

® e Tap on “More” at the bottom right
S and then on “Settings” to access
your personal settings.

0 Settings
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Settings You can do the following in the settings:

- complete your profile

- use PIN or two-factor authentication

- change the language (e.g. to German or
English)

- access the instructions for use and
help & support

- view the privacy policy

- download the iOS or Android app

- view the legal notice

- adjust the notification settings

- log out

&myoncare

We make healthcare scalable.

www.myoncare.com

In case of questions: service@myoncare.com



http://www.myoncare.com/
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