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Safeguarding policy 
	Name of the organisation 
	Big Love Charity 

	Address 
	167-169 Great Portland Street, London, 
England, W1W 6PF

	Telephone number 
	07821 118898

	Email address 
	biglovecharity@gmail.com

	Chair of the Board of Trustees 
	Andrea Blackwood-Barnes

	Chair contact telephone and email
	07932967420
barnes.andrea89@googlemail.com

	Safeguarding Co-ordinator 
	Ria Mckenna & Stu Alleway

	Safeguarding Co-ordinator contact telephone and email
	biglovecharity@gmail.com
07821118898

	Charity Number 
	1181890

	Company Number 
	11793459

	Regulators 
	Charity Commission

	Insurance Company 
	Chris Knott CHARITY Insurance  


Purpose and scope 
1.1. The purpose of this policy is to provide clarity to all on how they should engage with children, young people and vulnerable adults when working for, on behalf of, or in partnership with Big Love. It is also to help us make sure that employees, volunteers and other representatives are protected.  
1.2. This policy constitutes Big Love’s global policy. Whilst it is recognised that local legislation may vary from country to country, this policy identifies our minimum standards and may exceed the requirements of local legislation.  
1.3. This policy is mandatory for all Big Love employees worldwide. For the purposes of this policy, ‘employee’ or ‘worker’ are defined as anyone who works for or on behalf of Big Love, either in a paid or unpaid capacity. This therefore includes directly employed staff, trustees, contractors, employees and volunteers of sub-contractors, agency workers, consultants, volunteers, interns and all visitors to Big Love work programmes and offices.  
1.4. Any breach of this policy will be treated as a disciplinary matter, which may result in immediate termination of employment or withdrawal of volunteer status, and reporting to the police, relevant regulatory or other body.  
Policy statement 
2.1. Big Love has zero tolerance against abuse and exploitation of children and vulnerable people.  
2.2. We acknowledge that children, young people and adults can be the victims of physical, sexual and emotional abuse, and neglect.  We accept the UN Universal Declaration of Human Rights and the International Covenant of Human Rights, which states that everyone is entitled to “all the rights and freedoms set forth therein, without distinction of any kind, such as race, colour, sex, language, religion, political or other opinion, national or social origin, property, birth or other status”.   
2.3. We also concur with the Convention on the Rights of the Child which states that children should be able to develop their full potential, free from hunger and want, neglect and abuse.   They have a right to be protected from “all forms of physical or mental violence, injury or abuse, neglect or negligent treatment or exploitation, including sexual abuse, while in the care of parent(s), legal guardian(s), or any other person who has care of the child.”   
2.4. We have therefore adopted the procedures set out in this safeguarding policy in accordance with statutory guidance.  
2.5. We will ensure that: 
· we take responsibility to meet our obligations regarding our duty of care towards children and vulnerable people and take action where we believe that a child, young person or vulnerable adult is at risk or is actually harmed;  
· all employees are issued with Big Love’s Code of Conduct and are inducted in our safeguarding policy and procedures as part of the recruitment and on boarding process; 
· we provide ongoing safeguarding training for all our employees; 
· we monitor the implementation of the Safeguarding policy. This policy will be reviewed every three years and earlier if necessary;  
· we have clear guidelines in regards to our expectations of those with whom we work in partnership, whether in the UK or not. We will discuss with all partners our safeguarding expectations; 
· we respect confidentiality and acknowledge our responsibility to protect sensitive personal data. Information should only be shared and handled on a ‘need to know basis’, that is, access to the information must be necessary for the conduct of one’s official duties. Only individuals who have legitimate reasons to access the information are allowed to receive it.  
2.6. Big Love recognises that an element of risk exists, and while we may never be able to totally remove this, we need to do all we can to reduce it or limit its impact.  
2.7. Big Love seeks always to work in ways which are culturally sensitive and that respect the diverse nature of the people we work with. We recognise that there are many different ways of thinking and taking care of vulnerable people and making sure they are protected. It is acknowledged that protecting these groups of individuals and being culturally sensitive can be a difficult balancing act, especially given the situation in the country in which we currently work and those in which we hope to work in the future. Every child matters everywhere in the world. Culture must not be used as an excuse to abuse children, young people or vulnerable adults.  
  
Understanding abuse and neglect 
3.1. Defining child abuse or abuse against an adult is a difficult and complex issue. A person may abuse by inflicting harm or failing to prevent harm. Children and adults in need of protection may be abused within a family, an institution or a community setting.  
3.2. In order to safeguard those in our organisation we adhere to the UN Convention on the Rights of the Child and have as our starting point as a definition of abuse, Article 19: 
1. States Parties shall take all appropriate legislative, administrative, social and educational measures to protect the child from all forms of physical or mental violence, injury or abuse, neglect or negligent treatment, maltreatment or exploitation, including sexual abuse, while in the care of parent(s), legal guardian(s) or any other person who has the care of the child.  
2. Such protective measures should, as appropriate, include effective procedures for the establishment of social programmes to provide necessary support for the child and for those who have the care of the child, as well as for other forms of prevention and for identification, reporting, referral, investigation, treatment and follow-up of instances of child maltreatment described heretofore, and, as appropriate, for judicial involvement.  
3.3. Also for adults the UN Universal Declaration of Human Rights with particular reference to Article 5: 
No one shall be subjected to torture or to cruel, inhuman or degrading treatment or punishment. 
3.4. Detailed definitions, and signs and indicators of abuse are attached as Appendix 1. 
Safer recruitment 
Big Love will ensure all employees are appointed, trained, supported and supervised in accordance with government guidance on safe recruitment.  This includes ensuring that: 
· There is a written role description / person specification for the post 
· Those applying have completed an application form  
· Those short listed have been interviewed 
· Safeguarding has been discussed at interview 
· Written references have been obtained, and followed up where appropriate 
· A disclosure and barring check has been completed where necessary  
· Qualifications where relevant have been verified 
· A suitable training programme is provided for the successful applicant 
· The applicant has completed a probationary period 
· The applicant has been given a copy of the safeguarding policy and knows how to report concerns. 
Documenting and responding to allegations or suspicions of abuse  
5.1. Under no circumstances should an employee carry out their own investigation into an allegation or suspicion of abuse.  The procedures as set out below must be followed: 
· The employee should make a report of the concern in the following way: 
· Document clearly what has been said, by whom, and what has been done and is planned to be done with the information.  
· Record information factually. Where opinion must be stated, ensure it is clear that this is opinion.  
· The person in receipt of allegations or suspicions of abuse should report concerns as soon as possible to:  
Name: Stuart Alleway (hereafter the "Safeguarding Co-ordinator")  
Tel: 07821118898 
Email: stu@biglovecharity.com 
· The above is nominated by the Trustees to act on their behalf in dealing with the allegation or suspicion of neglect or abuse, including referring the matter on to the relevant authorities.  
· In the absence of the Safeguarding Co-ordinator or, if the suspicions in any way involve the Safeguarding Co-ordinator, then the report should be made to:  
Name: Ria Mckenna 
Tel:  07538636082 
Email: restherg15@gmail.com 
· If the suspicions implicate both the Safeguarding Co-ordinator and the Deputy, then the report should be made in the first instance to: thirtyone:eight PO Box 133, Swanley, Kent, BR8 7UQ.  Tel: 0303 003 1111.   
Alternatively contact the local authority or the police.  
· The Safeguarding Co-ordinator should contact the appropriate agency or they may first ring the thirtyone:eight helpline for advice.  
· The Safeguarding Co-ordinator may need to inform others depending on the circumstances and/or nature of the concern, as follows: 
· Chair or trustee responsible for safeguarding who may need to liaise with the insurance company or the Charity Commission to report a serious incident; 
· Designated officer or LADO (Local Authority Designated Officer). 
· Suspicions must not be discussed with anyone other than those nominated above. A written record of the concerns should be made in accordance with these procedures and kept in a secure place. 
· Whilst allegations or suspicions of abuse will normally be reported to the Safeguarding Co-ordinator, the absence of the Safeguarding Co-ordinator or Deputy should not delay referral to the local authority, the police or taking advice from thirtyone:eight. 
· It is, of course, the right of any individual as a citizen to make a direct referral to the safeguarding agencies or seek advice from thirtyone:eight, although the Trustees hope that those connected with the organisation will use this procedure. If, however, the individual with the concern feels that the Safeguarding Co-ordinator/Deputy has not responded appropriately, or where they have a disagreement with the Safeguarding Co-ordinator(s) as to the appropriateness of a referral they are free to contact an outside agency direct. We hope by making this statement that the Trustees demonstrate their commitment to effective safeguarding and the protection of all those who are vulnerable. 
· The role of the Safeguarding Co-ordinator/ Deputy is to collate and clarify the precise details of the allegation or suspicion and pass this information on to the appropriate authorities who have a legal duty to investigate.  
Pastoral Care 
Supporting those affected by abuse 
Big Love are committed to offering pastoral care and support, working with statutory agencies as appropriate, to all those who have been affected by abuse who have contact with or are part of the organisation. 
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