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Dispute resolution.

What is a complaint

An expression of dissatisfaction made to
or about us, related to our products,
services, staff or our handling of a
complaint, where a response or
resolution is explicitly or implicitly
expected or legally required.



How to make a complaint.

When making your complaint, please tell us

If you need help to make a complaint



How we deal with your complaint.

01 Acknowledgement

02 Investigation

03 IDR response



Our IDR response.

If our response is delayed



Escalating your complaint.




