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TRAVEL ASSISTANCE

If you oryour beneficiaries need to travel 100

miles or more away from home or outside

the country, call1-800-527-0218to access
travel assistance services 24 hours a day, anywhere
inthe world. Here are just a few of the travel services
UnitedHealthcare Global provides:

TRAVEL ASSISTANCE SERVICES
Emerdency travel arrandements

«  Assistanceinreplacing lost or stolen travel
documents

Emerdency translation services

MEDICAL ASSISTANCE SERVICES
. Worldwide medical and dentalreferrals

Relay of insurance and medicalinformation

Assistanceinreplacing corrective lenses,
medical devices and much more

GET TRAVEL HELP ANYTIME

Lodintouhcdlobal.comto printyour Global Assistance
ID card, det up-to-date travel alerts and tips,and much
more.

1. Create Your Account

2. Select Sidn In > Member Lodin
3. Go to Visit Global llntellidence Center

RETURN-TO-WORK AND ABSENCE
SUPPORT

With your plan, you have access to specialists

who are trained to help you returntowork more

quickly and safely. They can also assist with:
. Resume preparation
. Skills training
« Jobplacement/search support
. Interview preparation

. Relocation services and more

VOCATIONAL REHABILITATION
Specialists will work with your care team to

retraining or job placement.

=

createaplantoevaluate any need for equipment,

WORKPLACE MODIFICATION

Abenefit payment of up to $5,000 may be paid
toyouremployer forany approved workplace
modifications needed foryou to returnto work.

LUMP-SUM SURVIVOR BENEFIT

If you pass away and meet the elidibility
requirements, we will pay a lump-sum benefit
thatis equalto 3 months of your monthly
disability payment to your spouse or children.

SOCIAL SECURITY ASSISTANCE

If you qualify for Social Security assistance,
we can connectyou with our Social Security
advocates who can assistyou with the

application process. They can also help you:

Find appropriate ledalrepresentation or other
assistance

Obtain any medical and vocational evidence, if
required

Getreimbursed for any pre-approved case
management expenses

MEMBER ASSISTANCE PROGRAM (MAP)

Our MAP from Optum® offers you and your
family personal and confidential support
available 24 hours a day, 7 days a week.*The
programincludes:

Counseling services
Ledal and financial consultation

Referrals to community resources

Call1-877-660-3806, TTY 711, for personal and
confidential assistance. Translators are available for
non-English speakers.

ACCESS THE MAP ONLINE
1. Visit liveandworkwell.com
2.Access code: FP3EAP
3. Select the Benefits tab at the top

4.Select EAP or Ledal & Financial



