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1. Place a pin on the map to show where your business is located. If you have more than one location, please place the pin on the primary location (where the majority of your employees are concentrated)

Answers or method of collecting will depend on the community or communities using the survey template.

2. What type of industry is your business? Your industry is deﬁned by the good or service that is your primary output (products that you produce).

· Accommodation and food services
· Administrative and support, waste management and remediation services
· Agriculture, forestry, ﬁshing and hunting
· Arts, entertainment and recreation
· Construction
· Educational services
· Finance and insurance
· Health care and social assistance
· Information and cultural industries
· Management of companies and enterprises
· Manufacturing
· Mining, quarrying, and oil and gas extraction
· Professional, scientiﬁc and technical services
· Public administration
· Real estate and rental and leasing
· Retail trade
· Transportation and warehousing
· Utilities
· Wholesale trade
· Other services (except public administration)

3. Including yourself, how many employees does your company employ in your community?

· 0-9
· 10-19
· 20-29
· 30-49
· 50-99
· 100-199
· 200-299
· 300-399
· 400-499
· 500 or more employees

4. How long has your company been operating?

· 4 years or less
· 5-9 years
· 10-14 years
· 15-19 years
· 20–24 years
· 25-29 years
· 30 years or more
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5. Do you hire temporary/seasonal employees? Temporary workers are deﬁned as those whose jobs have a predetermined end date, or will end as soon as a speciﬁed project is completed. This group includes but is not limited to seasonal workers, contract or term workers, and casual workers.  Seasonal employees are deﬁned as employees whose employment duration is within a speciﬁc period of the year and has a predetermined end date, often during busy agricultural periods or during the tourist season, or for businesses who only operate in certain seasons.

· Yes
· No

6. Do you employ temporary foreign workers? Temporary foreign workers are deﬁned as foreign nationals engaged in work activities who are authorized to enter and to remain in Canada for a limited period with the appropriate documentation.

· Yes
· No
· Prefer not to answer

7. To the best of your knowledge, how many employees of each type below does your company employ? Note that permanent workers are deﬁned as those whose jobs do not have a predetermined end date to their work, given that business conditions permit. 

	Employee type
	# of people

	Permanent workers
	

	Seasonal / temporary workers (including temporary foreign workers)
	

	Others
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8. Which of the following do your employees require?

· Seasonal or temporary housing
· Permanent housing (year round)
· Both seasonal and permanent housing

9. What season(s) of the year do you need housing for your employees?

· Fall
· Spring
· Summer
· Winter
· All seasons (i.e, permanently)

10. Do you offer housing for your employees?

· Yes, we own employee housing
· Yes, we lease housing in the community for employees
· No

11. In the past 5 years what percentage of your permanent employees had to relocate from elsewhere (e.g., another province, community, or country) to work for your company?

· Less than 5%
· Between 5% and 25%
· Between 25% and 50%
· Between 50% and 75%
· More than 75%
· No one had to relocate

12. Over the past 5 years, has your business experienced any challenges due to housing for your employees?

· Yes
· No

13. Are these staﬀ housing challenges new, or is this a recurring issue?

· They are new – within the last year
· They have been recurring for the last few years (2-5 years)
· They have been recurring for many years (More than 5 years -i.e. pre-pandemic)
· Other

14. As an employer, what are some of the housing challenges you observe? (Select all that apply.)

· Shortage in overall housing stock
· Shortage of aﬀordable rental housing units
· Available housing units in disrepair or in unsafe conditions
· Available housing units far from business location
· Other – Please specify
	



15. To the best of your knowledge, what are some challenges related to housing that you are hearing from your employees? (Select the top 3)

· Current housing is not aﬀordable
· Limited types of housing options (Options for single occupancy in the community, but your employees need housing for their families)
· Lack of services and amenities in the community
· Lack of transportation options
· Available housing does not have accessibility features
· Available Housing stock needs major repairs
· Available Housing options/stock has no connection to the community
· Other – Please specify
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16. How has the challenge of employees finding housing aﬀected your business? (Select all that apply.)

· Upward pressure on wages
· Increased competition with other local / regional business for workers
· Other increased costs to retain / attract employees (e.g., benefits, flexible schedules, bonuses, assigned housing)
· Stunted business growth (e.g., deferring expansions plans)
· Altered or reduced operating hours
· Thoughts of relocation
· Altered / removed product or service offerings
· Reduced production and revenues
· Reduced employee job satisfaction (e.g., increased stress, work-life imbalance, commute fatigue if living elsewhere, limited upward job mobility)
· Reduced pool of qualified candidates
· Impacted ability to retain longstanding employees
· Other – Please specify
	



17. To the best of your knowledge and in the past 5 years, have employees declined positions or left the company because of housing challenges in the community?

· Yes
· No
· Unsure

18. Is the loss of candidates or employees related to housing unique to the last 5 years or it was a trend occurring before that?

· The company has historically had housing related issues impact hiring and retention
· Housing impacting hiring and retention is a recent issue
· Not applicable (e.g., the company has not been in business more than 5 years)

19. Will housing issues aﬀect your plans to expand business operation in the next 5 years?

· Yes
· No
· Not sure
· We do not have plans to expand in the next 5 years





20. How would it aﬀect your plans? Please explain.
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21. Are you currently oﬀering or considering any support to employees to address the housing problems?

· Currently offering
· Plan to offer or considering offering
· Do not and will not offer

22. What supports have you oﬀered in terms of welcome/settlement for new employees (select all that apply)?

· Initial assessment of employee’s settlement needs
· Referrals to community resources
· Assistance with ﬁnding housing
· Assistance with transportation
· Information and orientation to life in Canada Connecting newcomers to their community
· Assistance with obtaining essential public services and programs obtaining health cards, accessing child tax beneﬁts, and obtaining a social insurance number
· Assistance in registering in schools, within French and English school boards
· We do not oﬀer any of the above supports
· Other – Please specify
	



23. What are your plans? (Select all that apply.)

· Provide housing
· Oﬀer ﬁnancial support
· Provide transportation
· Partner with other organizations to provide housing
· Other

24. Can you provide brief information on your option or options that you've outlined above?
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25. Has community demand for your products or services changed in response to housing issues (e.g., increased household costs meaning less spending money, local population growth resulting in increased demand, etc.)?

· Yes, increased demand
· Yes, decreased demand
· No
· Unsure

26. Have community housing issues affected your suppliers, contractors, or business partners?

· Yes
· No
· Unsure

27. Have you lost access to a local supplier, vendor, or service provider whose closure or departure was linked to housing-related workforce challenges?

· Yes
· No
· Unsure

28. Are you aware of any community services (e.g., childcare, healthcare, transit) that have become harder to access due to housing-related workforce issues?

· Yes
· No
· Unsure
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29. Is there anything else you would like to tell us about the housing experience of your employees?
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