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OS and Device Compatibility 
Before downloading an app, check your mobile device model and operating system (OS) for 
compatibility using the table below. 
 
We do not recommend updating to a new OS before it is listed here. Using an unsupported device or 
OS may affect app security and functionality. You are responsible for the risks of using the app on an 
unsupported device or OS. 
 

Biolinq Shine App 
Compatible Apple iOS Versions 18, 26 
Compatible Apple Phone Models iPhone XS 

iPhone XR 
iPhone XS Max 
iPhone 11 
iPhone 11 Pro 
iPhone 11 Pro Max 
iPhone 12 mini 
iPhone 12 
iPhone 12 Pro 
iPhone 12 Pro Max 
iPhone 13 mini 
iPhone 13 
iPhone 13 Pro 
iPhone 13 Pro Max 
iPhone 14 
iPhone 14 Plus 
iPhone 14 Pro 
iPhone 14 Pro Max 
iPhone 15  
iPhone 15 Plus  
iPhone 15 Pro 
iPhone 15 Pro Max 
iPhone 16 
iPhone 16 Plus 
iPhone 16 Pro 
iPhone 16 Pro Max 
iPhone 16e 
iPhone 17 
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iPhone 17 Pro 
iPhone 17 Pro Max 
iPhone Air 

Compatible Android Versions None 
Compatible Android Phone Models None 

 

Do Not Use – Incompatible with Biolinq Shine App 
Apple iOS Versions 17 or older (lower numbers) 
Apple Phone Models iPhone SE (2nd Gen) 

iPhone SE (3rd Gen) 
iPhone X and older (numbers 9 and lower) 

 
 
 
For safety information and instructions, refer to the Instruction Booklet in your kit or the Technical 
Manual at biolinq.com/support. 
 
This information is intended for use by residents of the United States. 
 
 


