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Provisional Advice of Claim/Survey Request Guidance Notes
In the majority of cases the Lloyd’s Agent will be contacted by one or more of the following parties requesting assistance / attendance to survey:

· Shipper (Supplier)
· Consignee (Recipient of the cargo)
· Forwarder (on behalf of Shipper or Consignee)
· Broker and / or Cargo Insurer

Following receipt of any new instruction a Lloyd’s Agent is expected to acknowledge all survey requests, in writing, within 24 hours of receipt.
We would recommend that the initial Acknowledgement / Provisional Advice of Claim to the Broker and / or Cargo Insurer includes as much of the following information as possible:
NAME OF APPLICANT FOR SURVEY

NAME OF CONSIGNEE

NAME OF SHIPPER
POLICY NUMBER AND / OR CERTIFICATE NUMBER

INSURED AND / OR INVOICE VALUE

NAME OF VESSEL / AIRCRAFT / CONVEYANCE

VOYAGE

BILL OF LADING DETAILS AND DESCRIPTION OF GOODS
NATURE OF LOSS / DAMAGE
ESTIMATED LOSS AMOUNT
DATE LOSS AND/OR DAMAGE REPORTED TO LLOYD’S AGENT

NAME OF ATTENDING SURVEYOR
LOCATION / DATE / TIME OF INSPECTION
AN ESTIMATION OF THE SURVEY FEES (IF CONSIDERED APPROPRIATE)
PROVISION FOR RECOVERY ACTION / GUARANTEE / LETTER OF UNDERTAKING (IF CONSIDERED APPROPRIATE)

ANY ADDITIONAL INFORMATION CONSIDERED RELEVANT

