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Revised 7/2012 (replacing Form S)

      

Indemnity for Missing Documents Guidance Notes
Occasionally original documents are either not available or have been misplaced or lost. In such circumstances a client may request that you arrange for the claimant (consignee) to complete a Letter of Indemnity identifying the missing documents.
It is important to ensure that you first obtain instructions/approval from Insurers prior to asking for the claimant to complete a Letter of Indemnity.

For guidance please see below a template Letter of Indemnity wording which can be adapted to suit specific requirements:
Date:

File No:

TO WHOM IT MAY CONCERN

In consideration of the settlement and payment of a claim under Policy / Certificate No………………………………. without production of the following documents:

-

-

-

-

-

We undertake to obtain these documents without delay and to indemnify the Underwriters from all consequences which may arise from payment of claim without production of the above mentioned documents.

We hereby acknowledge that the acceptance of this indemnity by the local Lloyd’s Agent, for and on behalf of the Underwriters, is conditional upon every effort being made by us to obtain and furnish the documents to which the undertaking relates.

Signed

Print Name

Company Name

It is perhaps also worth highlighting that the late supply of supporting documents should not be a reason to delay issuing and sending the survey report. Obtaining full supporting documents and/or a completed Letter of Indemnity can always be arranged subsequent to the report being submitted. The priority is to provide the client with the completed survey report as soon as possible together with a covering email/letter identifying any outstanding issues and/or documents.


