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Non-cash adjustment is assigned and displayed on the repair order
The adjustment appears as a line item in dollars and cents before the customer
reaches the terminal, providing transparency upfront.

RO/PO data flows automatically from CDK into WAVit
Order number, amount, and customer information load automatically with no manual
entry.

Customer chooses how to pay
Customers who pay with cash pay the base amount. For all non-cash payments, WAVit
applies the adjustment seamlessly—no manual calculations and no terminal surprises.

HOW IT WORKS

PROTECTING YOUR CUSTOMER SATISFACTION INDEX (CSI) SCOREPROTECTING YOUR CUSTOMER SATISFACTION INDEX (CSI) SCOREPROTECTING YOUR CUSTOMER SATISFACTION INDEX (CSI) SCORE
Checkout is the last touchpoint on the service drive. Presenting the non-cash
adjustment on the RO, not at the terminal, keeps the experience smooth, transparent,
and surprise-free. Remote payment via Text to Pay or Email to Pay lets customers
settle before pickup and skip the line entirely.

BENEFITS

Offset Processing Costs

Compliant non-cash adjustment

One flat monthly technology fee

-

-

DMS-Native Workflow

Real-time reporting dashboard

-

-

Non-cash adjustment displayed on the RO

Better Customer Experience

Text to Pay & Email to Pay

Pick up vehicle, skip the line entirely

-

-

Enterprise Security

EMV chip + Tokenization

-

-

Point-to-Point Encryption (P2PE)

Unlimited transaction processing-

Stop Absorbing Non-Cash Processing Costs
WAVit helps dealerships offset payment processing costs through a compliant non-
cash adjustment, fully integrated within CDK.
Customers paying with cash pay the base amount. For all non-cash payments, WAVit
automatically applies the adjustment and displays it clearly on the repair order before
payment—helping protect dealership margins while keeping the customer experience
transparent and straightforward.
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Admin. Processing Fee

REPAIR ORDER — CDK GLOBAL EXAMPLE

Customer

Phone

Vehicle

Labor

Customer

Phone

Mercedes GLE 350w4

$250.00

Shop Supplies

Sales Tax

Total Due

$114.73

$32.37

$11.91

$409.01

WAVit

SAMPLE REPAIR ORDER

The non-cash adjustment appears as a line item in dollars and cents on the RO before payment.
Customers see the full amount upfront.

TEXT TO PAY & EMAIL TO PAY

PAYMENT CHOICE SAVINGS COMPARISON

Item

Monthly volume

Credit card fees absorbed

Monthly platform fee

Total monthly cost

Annual difference with WAVit

Traditional Processing

$100,000

$2,900

$329.99

$3,229.99

With WAVit

$100,000

$0

$39.95

$39.95

$38,280.48

WAVit redirects non-cash adjustment costs to the customer's payment method, keeping the dealer's
margin intact.

WAVit in Action — CDK GlobalWAVit in Action — CDK Global

📋
RO created inside

CDK. Amount auto-
sent to WAVit

📱
Customer receives
text or email with

payment link

💳

Customer pays
remotely before

arriving

🚗

Customer picks up
vehicle. No wait, no

terminal



SAMPLE REPAIR ORDER (RO) WITH WAVIT

WAVit in Action — CDK Global

Contact Us

CDK Integration

WAVit integrates with CDK to display non-cash adjustments natively in the RO, ensuring
transparency for customers and accuracy for accounting.
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