WHAM 
The Wellbeing & Health 
Action Movement 

How to Speak to the Media – The art of Bridging: Using the ABC Method in an interview.  
This is a very brief guide to one approach to getting your point across if you are being interviewed. 
Bridging is a technique that allows an interviewee to move the conversation from an off topic or negative question from an interviewer back to their own agenda. 
If you are trying to talk about policies to address the health impacts of poverty and the interviewer wants to talk about waiting times in ED, bridging can help you get the interview back to what you are there to discuss. 
The ABC(D)  method is one approach to getting your point across.  
A: Align.  To align with the interviewer, you have to recognize the interviewer’s perspective and then demonstrate your understanding of this perspective. By showing both recognition and understanding you eliminate the risk of being perceived as superficial and/or condescending.
- Interviewer statement – “It’s not possible to increase investment in early years services, it’s too expensive”
-Alignment/Acknowledgement of perspective – “I share your concern that providing high quality universal services that support all children is a costly investment….”

B: Bridge. You have to create a transition from the interviewer’s perspective to your perspective. By making your transition obvious and logical, you make it easy for your audience to keep on track with your thinking – following your line of argument.
- Bridge – “….However, the evidence shows us that without services that reduce the health consequences of poverty children will continue to suffer ill health and die unnecessarily .”

C: Control or Contribute. This is the part of your answer that follows the bridge. It usually focuses on your key message or the topic that you most want to communicate.
· Investing in policies and services that reduce poverty is cost effective and saves lives. Prevention is better than cure. 
(D: Dangle). This is an advanced technique in bridging where you mention a very salient new subject in the answer. The goal is that the interviewer will recognise the salience and ask a follow up question enabling you to say more.
· In the last example the interviewer might follow up with a question about what polices and services should be invested in allowing you to discuss examples such as policies that:  
· support parents into employment in order to maximise household incomes.
· support families through parenting programmes, children's centres and key workers, delivered to meet social needs;WHAM 
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· provide high-quality home visiting services;
· focus on narrowing the educational attainment gap at all stages.
· provide sufficient income support for an adequate quality of life for all families with children;
· provide affordable housing;
· provide affordable, high-quality early years childcare;
· provide affordable public transport;
· provide better social security support for families caring for children with chronic illness;
· prioritise active labour market programmes to achieve timely interventions to reduce long-term unemployment;
· tackle in-work poverty, through the introduction of a true living wage;

The following phrases are examples of bridging statements you can say:
· What’s more important to know is…
· Actually, that relates to the bigger issue.
· Another thing to remember is…
· That’s an interesting point, but what’s really important is…
· “That is a concern, but what young people tell me is more important is…”
· “That’s not my experience. When I talk to families…”
· “People have said that, but the key thing to remember is…”
· “I can’t speculate on that, but what I can confirm is…”
· That’s something I will look into, but what we are concerned with now is…”
· “That’s an interesting point, but I think the bigger issue is…”
· “I’m not sure about that. What I do know is…”
· “That is a problem, but what we see as an even bigger issue is…”
· “I’m not sure that’s the case. What our investigations / research has shown is…”
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