Flggd SIZ UNITED KINGDOM

FERNBROOK CREDIT UNION SCAM CHECK

FLGGD SAFELINE

Ask before

ernbrook

the money pris

This is a scam. It asks you to pay a fee by link, and the link is not the
m Ove S carrier's own site. Do not pay or click. Full analysis:
[ fernbrook.example/v/7Q2
Reply STOP to opt out
A scam check your members reach by
forwarding a text, under your credit , , ‘
. . ; A member forwards a text and gets a verdict. An illustration; the
union's name. Nothing to install, and no credit union and the message are invented.
integration with your core systems.

== THE PROBLEM

UK victims lost £450.7 million to authorised push payment scams in 2024 (UK Finance). Credit
unions sit outside the PSR reimbursement rules that cover banks and building societies. Your
fraud tools watch the money, not the text that comes first.

Put the check where the scam arrives.

TODAY WITH FLGGD SAFELINE
A member gets a convincing text They forward it to your number
They act on it alone A verdict with reasons, in seconds

They stop before anything is paid

= WHAT IS IN IT, AND FOR WHOM

e For your credit union. A member service @ For your members. A second opinion
in your name, measured by what never by text, with nothing to install.
arrives.

e For your fraud team. Somewhere to send e For you. A launch your IT team does
every member who asks "is this real?" not have to build.

Book a call: flggd.com/book-a-call

Not ready yet? More ways in, overleaf.




? Flggd FLGGD SAFELINE: HOW IT WORKS

4 WAYS FORWARD VERDICT PORTAL YOUR BRAND

In branch with a member of staff

Opt-ins

Scan a QR code Active

SCAM
Text the number o _ Opted out
This is a scam. Asks for a fee by link. Do

not pay or click. Messages

Tap a link in an email Reply STOP to opt out.

Support issues

s which ways to offer. Nothing to install

. Members join . They forward a text . Your team sees it
In branch, by QR code, by text ~ One of four flags comes back A portal shows enrolment,

or by an email link. You in plain language, with the messages, verdicts and

choose which. reasons named. support issues.

— WHAT YOU SUPPLY — YOUR REVIEW WILL ASK

Your name, logo, colour and support link, and Data. Consent is recorded with its source.

the places you will tell members about it. STOP, START and HELP work on every
number. Data is separated per institution.

— WHAT FLGGD DOES Integration. None with the core. Members

forward a text to a number, and the portal

Runs the number, the verdicts and the portal. _ ,
needs no engineering to run.

You can start on a shared number and move

to one of your own as enrolment grows. Control. Every verdict is a Flggd verdict with

Members see no change when you do. its reasons, never a guarantee. SafelLine holds
no payments and moves no money.

Every verdict is a Figgd verdict with its reasons, never a guarantee. It learns from the
scam, not from your members.

Book a call NOT READY YET?

Watch how it works: flggd.com/safeline
flggd.com/book-a-call Try the free Figgd app: flggd.com/app
Read the one-page champion kit: flggd.com/safeline

Every citizen an educated, empowered scam The credit union and messages are invented; pictures are illustrations.
fighter, so no scam ever wins again. Sources: UK Finance 2025; PSR. S03h v1.3, Nov 2026




