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	Drag racing at Victorian Motorsports Park is sanctioned by IHRA Australia.
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1. Purpose
1.1 This Policy sets out when Victorian Motorsports Park Pty Ltd ACN 686 119 111, ABN 78 686 119 111 (VMP) provides refunds, credits or entry transfers for competitors and participants in Events held at the Venue.
1.2 This Policy should be read together with the Participant Waiver and Declaration, the Venue Regulations, the Conditions of Entry and the Supplementary Regulations issued for the Event.
1.3 Nothing in this Policy excludes or limits any right or remedy under the Australian Consumer Law.
2. Order of precedence
2.1 For Events sanctioned by IHRA Australia or another sanctioning body, the sanctioning body's rules and entry conditions apply first. For Events run by a third party promoter, the promoter's entry terms apply next. This Policy applies to VMP run Events and to any matter the other documents do not cover.
3. Who this Policy applies to
3.1 For the purposes of this Policy a Competitor includes any person who has paid an entry or participation fee for on track or organised Event activity, including drivers, riders, burnout competitors, roll racing competitors, drift competitors, drag racing competitors, circuit competitors, cruise session participants, test and tune participants, passengers where permitted, crew members where crew fees apply, show and shine or display vehicle entrants, and any other participant approved by VMP.
3.2 Conditions of participation for each category (licences, minimum ages, vehicle and safety requirements) are set out in the Venue Regulations, not in this Policy.
4. Withdrawal before the Event
4.1 A Competitor who has pre entered and cannot attend must notify VMP by email at admin@vicmotorsportspark.com.au, or through the entry system, no later than 5.00 pm (Melbourne time) five business days before the Event. For a major or multi day Event, the Supplementary Regulations may set an earlier withdrawal cut off, which applies if it was published before entries opened.
4.2 Withdrawals received before the applicable cut off receive a credit for a future VMP Event. Until 5.00 pm (Melbourne time) seven days before the Event, the Competitor may instead request a refund less the booking fee. Within the final seven days before the Event, credit, or an entry transfer under section 5, are the only withdrawal remedies.
4.3 Withdrawals notified after the cut off receive no remedy under this section, except where the Australian Consumer Law entitles the Competitor to one or VMP agrees otherwise, for example on medical grounds with supporting evidence.
4.4 A change in the weather forecast is not a cancellation and does not create a refund right. If weather, track conditions or authorities stop the Event, sections 7 and 8 apply.
5. Entry transfers
5.1 An entry may be transferred to another driver or vehicle in the same class or session, subject to the transferee meeting all participation requirements, by notifying VMP before the entry cut off. A transfer fee may apply.
6. If VMP cancels an Event
6.1 If VMP cancels an Event before any scheduled competition or participant session has commenced, for a reason within VMP's control, the Competitor may choose a full refund, including any booking fee, or a transfer to the next equivalent Event, or a credit.
6.2 If VMP cancels, merges or reschedules a class, category or session before the Event, including where entries in a class fall below the minimum needed to run it, each affected Competitor may choose to move to another class or session they qualify for, a full refund of their entry including any booking fee, or a credit. VMP will notify affected Competitors as soon as the change is made.
7. If weather, track conditions or authorities stop an Event
7.1 Events may be cancelled, postponed, delayed, interrupted or shortened by weather, track conditions, safety incidents, emergency services requirements, fire danger conditions, government or authority direction, or other circumstances outside VMP's reasonable control.
7.2 Where such an Event is cancelled or postponed before any participant session has commenced, entries are transferred to the rescheduled or an equivalent Event, or converted to a credit valid for 12 months. Where the Australian Consumer Law provides a further remedy, VMP will provide it.
7.3 Where a rescheduled or equivalent Event is offered and a Competitor cannot attend, they should contact VMP before that Event to arrange a credit.
7.4 Weather decisions are made and published by 6.00 am on the day of the Event at vicmotorsportspark.com.au and on VMP's social channels, and sent by SMS or email to entered Competitors.
7.5 Where VMP chooses, or is required by law, to refund an entry for an Event cancelled or abandoned for reasons outside VMP's reasonable control, VMP may retain the booking fee and any per entry insurance or sanctioning levy VMP has already incurred and cannot recover, and will state the amount retained when the refund is processed. This clause does not apply to a cancellation under clause 6 and does not limit clause 15.

8. If an Event is interrupted
8.1 Where a Competitor has commenced participation, including completing one or more official sessions, runs or passes, refunds are not available for later interruption, delay or early conclusion.
8.2 Where an Event is abandoned before a Competitor has completed any official session, run or pass, VMP will offer a credit or a transfer to an equivalent Event.
8.3 VMP reserves the right to assess each situation individually, taking into account the type of Event and the amount of competition completed.
9. Prize money
9.1 Prize money for a VMP run competition is paid under the prize schedule in the Supplementary Regulations for the Event. Unless the Supplementary Regulations say otherwise: no prize money is payable where the Event is abandoned before eliminations commence; where the Event is abandoned after eliminations commence, prize money is paid in proportion to the rounds completed, as determined by the Meeting Director from the official results; and prize money is paid only to Competitors who have complied with these terms and the Venue Regulations.
10. Refused participation
10.1 Where a Competitor is refused participation because they or their vehicle do not meet the Venue Regulations, the Supplementary Regulations, the sanctioning body's technical or licence requirements, the safety requirements of the session, or the Conditions of Entry, no refund is payable. VMP may, at its discretion, offer a credit for a future Event.
10.2 Requests for a credit under 10.1 must be submitted in writing within three business days after the Event with any supporting information.
11. Entries purchased on Event day
11.1 Refund requests relating to entries purchased on the day of an Event are considered individually. Where the Competitor has not participated in any official session or on track activity, VMP may approve a refund or credit. No cash refunds are issued at the Venue on the day.
11.2 Requests must be submitted within three business days of the Event, include proof of purchase, and include any supporting documentation.
12. Deposits, track hire and private sessions
12.1 Deposits for track hire, private test days and group bookings are governed by the booking terms issued with the booking. Unless those terms say otherwise, deposits are refundable in full where VMP cancels, transferable where weather or authorities prevent the booking, and forfeited where the hirer cancels within 14 days of the booking date.
13. Promoter Events
13.1 Where an Event is promoted and managed by a third party promoter, entry refunds are the responsibility of the promoter unless VMP has expressly agreed otherwise, and requests must be directed to the promoter. The promoter's published entry terms and Supplementary Regulations set the cut offs, fees and remedies for that Event.
14. How to request a refund, credit or transfer
14.1 Requests should be made through the entry system where that function is available, or by email to admin@vicmotorsportspark.com.au, and should include:
· the Competitor's full name;
· vehicle number and class, if applicable;
· Event name and date;
· entry confirmation or booking number;
· the reason for the request; and
· supporting documentation where applicable.
14.2 VMP acknowledges requests within two business days. Approved refunds are processed within 5 to 10 business days to the original payment method. Booking fees are refunded where VMP cancels under clause 6 and retained on withdrawals under clause 4 and refunds under clause 7.5.
15. Australian Consumer Law
15.1 Nothing in this Policy excludes, restricts or modifies any right or remedy available under the Australian Consumer Law or any other applicable legislation. Where the Australian Consumer Law provides an entitlement to a refund or other remedy, VMP will comply with its legal obligations.
16. Governing law
16.1 This Policy is governed by the laws of Victoria, Australia.
Contact
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