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1. Purpose
1.1 This Policy sets out when Victorian Motorsports Park Pty Ltd ACN 686 119 111, ABN 78 686 119 111 (VMP) provides refunds, credits or ticket transfers for spectator admission Tickets. It is the single statement of VMP's refund position, and the Conditions of Sale summarise it.
1.2 This Policy should be read together with the Conditions of Sale and the Conditions of Entry.
1.3 Nothing in this Policy excludes or limits any right or remedy under the Australian Consumer Law. Where the Australian Consumer Law entitles you to a refund or other remedy, VMP will provide it.
2. Who this Policy applies to
2.1 This Policy applies to spectator admission Tickets sold by VMP, including General Admission, Concession, Child, Premium Viewing, Trackside Viewing, VIP spectator packages and camping add ons sold with a spectator Ticket.
2.2 This Policy does not apply to competitor and participant entries, which are covered by the Competitor Entry Refund Policy, or to Tickets sold by a third party promoter or ticketing provider (see clause 9). Show and shine and display vehicle entries are participant entries.
3. Change of mind
3.1 Tickets are not refundable or exchangeable if you change your mind or can no longer attend. 
3.2 You may transfer your Ticket to another person at face value under clause 7 of the Conditions of Sale, using the transfer function of the ticketing platform where one is available.
3.3 A change in the weather forecast is not a cancellation and does not create a refund right. If an Event is cancelled, postponed, interrupted or shortened, sections 4 to 6 set out your remedies.
3.4 This section does not limit your rights under the Australian Consumer Law. VMP may choose to do more than this Policy requires in exceptional circumstances; any exception is at VMP's discretion and does not create an entitlement in other cases.


4. If VMP cancels an Event
4.1 If VMP cancels an Event before scheduled on track or advertised activity has commenced, for a reason within VMP's control, you may choose either a full refund, including any booking fee, or a credit for a future VMP Event.
4.2 VMP will notify Ticket holders of the cancellation and their options by email or SMS where we hold your details, and on our website and social channels.
5. If weather, safety or authorities stop an Event
5.1 Motorsport events may be cancelled, postponed, delayed, interrupted or shortened by weather, track conditions, safety incidents, emergency services requirements, fire danger conditions, government or authority direction, or other circumstances outside VMP's reasonable control.
5.2 Where such an Event is cancelled or postponed before it starts, VMP will offer you a transfer to the rescheduled Event or an equivalent Event, or a credit for a future VMP Event. Where the Australian Consumer Law provides a further remedy, VMP will provide it.
5.3 An equivalent Event is an Event of the same category and equal or greater Ticket value held within 12 months. Credits are valid for 12 months from issue.
5.4 Weather decisions are made and published by 6.00 am on the day of the Event at vicmotorsportspark.com.au and on VMP's social channels, and sent by SMS or email to Ticket holders where we hold your details.
6. If an Event is interrupted or ends early
6.1 Once two hours of scheduled on track activity have been run, the Event is treated as delivered and refunds or credits are not available for later interruptions, delays or early conclusion.
6.2 Where less than two hours of scheduled on track activity has been run and the Event does not resume, VMP will offer a credit or a transfer to an equivalent Event.
6.3 VMP reserves the right to assess exceptional situations individually and may offer more than this clause requires.
7. Refused entry and Trackside Viewing areas
7.1 No refund is payable where a patron is refused entry to, or removed from, the Venue for breaching the Conditions of Entry, the Code of Conduct or a lawful direction.
7.2 Access to Trackside Viewing and premium areas is subject to the requirements published for that area, including any minimum age, hearing protection and footwear requirements and directions from marshals. A patron who does not meet those requirements will not be admitted to the area and refunds will generally not be available. Where VMP determines that exceptional circumstances exist, any approved refund may be limited to the difference between the premium Ticket purchased and the equivalent General Admission Ticket, and requests must be submitted in writing within three business days after the Event.
8. Tickets purchased on Event day
8.1 Refund requests for Tickets purchased on the day of an Event are considered individually. No cash refunds are issued at the Venue on the day.
8.2 Requests must be submitted within three business days of the Event, include proof of purchase, and include any supporting information relevant to the request.

9. Promoter Events and third party ticketing
9.1 Where Tickets were purchased from a third party promoter or ticketing provider, the promoter's refund terms apply and requests must be directed to the promoter or ticketing provider. VMP cannot approve refunds for Tickets it did not sell unless the promoter has authorised it to.
9.2 VMP requires promoters using the Venue to present VMP's Conditions of Entry at the point of sale and to meet a minimum refund standard consistent with this Policy.
10. How to request a refund, credit or transfer
10.1 Requests should be made through the ticketing platform where that function is available, or by email to admin@vicmotorsportspark.com.au, and should include:
· the purchaser's full name;
· booking reference or Ticket number;
· Event name and date;
· the reason for the request; and
· supporting documentation where applicable.
10.2 VMP acknowledges requests within two business days. Approved refunds are processed within 5 to 10 business days to the original payment method.
10.3 Booking fees are refunded where VMP cancels an Event under clause 4, and otherwise only where the Australian Consumer Law requires it.
10.4 Please contact VMP before raising a dispute or chargeback with your bank. Chargebacks raised without contacting VMP first may delay resolution.
11. Australian Consumer Law
11.1 Nothing in this Policy excludes, restricts or modifies any right or remedy available under the Australian Consumer Law or any other applicable legislation.
11.2 Where the Australian Consumer Law provides an entitlement to a refund or other remedy, VMP will comply with its legal obligations.
12. Governing law
12.1 This Policy is governed by the laws of Victoria, Australia.
Contact
Victorian Motorsports Park Pty Ltd, 256 Knowsley-Barnadown Road, Knowsley VIC 3523, Australia. Email admin@vicmotorsportspark.com.au. Phone 0434 949 543. Web vicmotorsportspark.com.au.
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