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1. Purpose
1.1 Victorian Motorsports Park Pty Ltd ACN 686 119 111, ABN 78 686 119 111 (VMP) is committed to providing a safe, accessible and enjoyable environment for all visitors, competitors, staff, volunteers, contractors and event participants.
1.2 This Policy sets out the conditions relating to animals entering Victorian Motorsports Park (the Venue) and explains how assistance animals are welcomed.
2. General policy
2.1 With the exception of assistance animals, animals are not permitted anywhere within the Venue, including car parks and camping areas.
2.2 This applies to all public events, private events, race meetings, practice days, testing sessions, festivals, camping stays and venue hire activities.
2.3 This Policy exists to protect the welfare of animals, the safety of patrons, competitors, officials and staff, and emergency response operations.
3. Why animals are prohibited
3.1 Motorsport environments present significant risks to animals: extremely high noise levels from racing vehicles, sudden and unpredictable engine noise, vibration, smoke and exhaust fumes, large crowds, moving vehicles, emergency vehicles and unfamiliar surroundings. These conditions can cause animals significant stress, anxiety, disorientation or injury, and a frightened animal in a crowd or near a vehicle is a danger to people.
3.2 VMP has a duty of care to both patrons and animals and therefore prohibits pets and companion animals from entering the Venue.
4. Assistance animals
4.1 VMP recognises the rights of people accompanied by assistance animals under the Disability Discrimination Act 1992 (Cth) and the Equal Opportunity Act 2010 (Vic).
4.2 For the purposes of this Policy, an assistance animal is a dog or other animal that is accredited under a law of a State or Territory that provides for the accreditation of animals trained to assist a person with a disability; or is accredited by an animal training organisation prescribed under the Disability Discrimination Act; or is trained to assist a person with a disability to alleviate the effect of the disability and to meet standards of hygiene and behaviour appropriate for an animal in a public place.
4.3 The same definition is used in the Conditions of Entry and the Venue Regulations.
5. Conditions for entry of assistance animals
5.1 Advance notice. Where practical, handlers are encouraged to contact VMP before attending so that seating, access and a quiet area can be arranged.
5.2 Evidence. Venue staff may ask for reasonable evidence that an animal is an assistance animal. VMP accepts an accreditation card or identification issued under a State or Territory scheme or by a recognised training organisation, or a letter from a treating health practitioner confirming the animal is trained to assist with a disability. Staff will not ask about the nature of a person's disability.
5.3 Operational areas. For the safety of the handler, the animal and others, assistance animals are not permitted on the racing surface, in staging lanes, the start line, return roads, the burnout pad, the drift area, scrutineering or emergency access routes while those areas are operational. Assistance animals are welcome in spectator areas, including trackside viewing areas where the handler is permitted, and VMP will provide an equivalent viewing position and a quiet area away from the noise where a handler asks for one.
5.4 Control. Handlers must keep their assistance animal under effective control at all times, on a lead or harness unless the animal's task requires otherwise.
5.5 Waste. Handlers are responsible for immediately cleaning up and disposing of animal waste.
5.6 Never unattended. Assistance animals must not be left unattended anywhere in the Venue, including inside vehicles.
5.7 Hearing protection. Handlers are encouraged to consider hearing protection designed for animals, as noise levels near the track are extreme.
6. Misrepresentation
6.1 A person who falsely represents a pet as an assistance animal may be refused entry or removed from the Venue.
7. Breaches of this Policy
7.1 Failure to comply with this Policy may result in refusal of entry, removal from the Venue, cancellation of admission or accreditation, removal of the animal from the Venue, or a report to the appropriate authority where required.
8. Contact
8.1 If you need assistance regarding this Policy or intend to attend with an assistance animal, please contact VMP before your visit: admin@vicmotorsportspark.com.au or 0434 949 543.
Victorian Motorsports Park is committed to creating a safe, accessible and enjoyable environment for everyone while ensuring the welfare of all animals and the safe operation of motorsport events.
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