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MEMBER PORTAL

Welcome to myMedOne!

The myMedOne Member Portal, found online at

my.medone-rx.com, is designed to provide you everything
you need to know about your prescription benefit planin a

clean, responsive, self-serve portal.

One Place to Look Up:

My Progress & Plan Overview | View your

active plan with progress trackers for deductibles,
out-of-pocket maximums, and programs
included as part of your plan design.

Drug Coverage & Cost Search | Look up the
tier, estimated price, and additional information
about different prescription medications.

Rx Fill History & Savings Opportunities | Review
recent medication fills, including cost, details,
prescriber, and pharmacy information, and find
more affordable prescription options.

Prior Authorizations | Track the progress of your
prior authorization(s) and view decision details
and associated dates.

My ID Card | Easily view and request a
replacement pharmacy ID card.

Mail Order | Enroll in mail order or manage
refills and prescription details.

Questions?
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Add myMedOne to Your
Phone's Home Screen

It is in our future plans to develop an app for direct
download to your phone. In the meantime, we offer
a convenient workaround to add and view your
prescription benefit via a quick link on your phone’s
home screen. Follow these simple steps below to
add myMedOne to your home screen:

Apple iPhone
* In Safari, visit my.medone-rx.com
or scan the QR code above.
* Tap the SHARE option on the menu bar.
* Scroll down and choose ADD TO HOME SCREEN.

Android Phone

* In Google Chrome, visit my.medone-rx.com or
scan the QR code above.

* Tap the menu icon located in the upper
right corner.

* Scroll down and choose ADD TO HOME SCREEN,
then tap ADD.

Our Member Advocate Team can also assist with any questions you may have regarding your prescription
benefit. Call 866-335-9057 or check out our LIVE chat feature on our website at www.medone-rx.com.
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