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Pharmacy
Your prescription drug coverage is administered by 
MedOne.  Use your pharmacy ID card when filling 
prescriptions and confirm that your pharmacy 
participates in MedOne network.  

MANAGE PRESCRIPTIONS 
ONLINE

The myMedOne Member Portal is your one-stop 
resource for managing prescription benefits 
online. Through the portal, you can review plan 
information, compare medication costs, manage 
prescriptions, and access your pharmacy ID card. 

MEDONE-#XXUMRTITUS

MEDICAL  
PLAN 1 

BASE PPO

MEDICAL  
PLAN 2 
MONEY 
SAVER

Retail
30-day 
supply

Tier 1 $15 $15

Tier 2 $35 $35

Tier 3 $70 $70

Retail
90-day 
supply

Tier 1 $37.50 $37.50

Tier 2 $87.50 $87.50

Tier 3 $175 $175

Scan to visit  
myMedOne

CO N TAC T  I N F O R M ATI O N :

Phone: 866-335-9057

Fax: 563-588-0173

Web: www.medone-rx.com

App: RxLocal

WHAT YOU CAN DO 
• Search prescription drug costs

• Compare prices at participating pharmacies

• View your pharmacy ID card

• Review prescription history

• Monitor deductible and out-of-pocket spending

• Track prior authorization requests

• Manage mail-order prescriptions and refills 

HOW TO ACCESS 
1. Visit my.medone-rx.com. 

2. Create an account or sign in.

3. Use the dashboard to review your 
prescription benefit information, 
search medication pricing, and 
manage prescriptions. 
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Mail Order Services

ENROLLMENT & SERVICES SET-UP 
To get started with MPS, members must complete 
enrollment through the myMedOne Member Portal. Visit 
the Member Portal at my.medone-rx.com to sign in 
or create your account. Once inside the portal, the Mail 
Order tab will walk you through the enrollment steps.

MEDICATION TRANSFERS & 
REFILL REQUESTS 
Once enrollment is complete, a valid prescription must be 
on file in order to fill your prescription via mail order.

Visit the CURRENT PRESCRIPTION ORDERS & REFILL 
REQUESTS AT MPS tab to request which medications 
you’d like filled via mail order.

To request refills through myMedOne, follow these steps:

• Select MAIL ORDER on the home screen and locate 
the SHIPPED PAST ORDERS option, expanding the 
prescription you would like refilled.

• Select REQUEST A REFILL and SUBMIT REFILL 
REQUEST. You can also ask your doctor to send your 
prescription to MedOne Pharmacy Services through 
their e-prescribing software or via fax to 563-588-
0173. One of our Pharmacy Care Coordinators will 
contact you within 24 hours to complete the sign-up 
process.

MedOne offers mail order services through MedOne Pharmacy Services (MPS). Mail order is a convenient, 
inexpensive way to have your medications sent right to your door. Mail order works best for maintenance 
medications (something you take regularly) that don’t often change. Examples of medications suited for mail-
order are those that treat high blood pressure, heart disease, cholesterol, asthma, and diabetes.

B E N E F IT S
• Convenient home delivery

• Easy refill management

• Ongoing pharmacy support

• Reduced trips to the pharmacy

• Reliable access to medications 
you take regularly 

HOW TO ACCESS
1. Visit the myMedOne Member Portal at 

my.medone-rx.com.

2.	 Select the Mail Order option.

3.	 Complete the enrollment process.

4.	 Request a prescription transfer or ask 
your provider to send a prescription 
directly to MedOne Pharmacy Services. 

For questions specific to mail order, please call 877-896-0919. For more general assistance regarding your 
pharmacy benefit, call 866-335-9057 or check out the chat feature on our website at www.medone-rx.com.
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Prescription 
Savings
Prescription drug costs continue to rise significantly. 
Even so, these medications play an essential role 
in helping employees manage their conditions and 
maintain their health. 
 
Titus Transport has identified several options to help 
members reduce their prescription drug expenses. 
 

CHOOSE A COST-EFFECTIVE 
PHARMACY  
 Pharmacies often charge different prices for the same 
drug. Walgreens and CVS are among the highest-
priced pharmacies and are excluded from your 
coverage. Use the MedOne Member Portal to compare 
local pharmacy prices and start saving today. 
To find in-network, lower-cost options near you, visit 
the my.medone-rx.com Member Portal.

 Shopping around pays off—see the example below:

You may also consider finding your medications 
through different cost saving avenues.

GoodRx.com identifies the lowest-cost pharmacy for 
your prescription and the one nearest you.

  

 
Mark Cuban Cost Plus Drug Company is another 
low-cost, mail-order option. This online pharmacy 
offers a wide range of generic medications at 
transparent prices, applying a modest markup plus 
standard pharmacy and shipping fees rather than 
traditional insurance pricing. You simply create an 
account, search for your medication to see the exact 
cost up front, and have your prescription delivered to 
your door—often for meaningful savings on common 
maintenance drugs.

Filling prescriptions through either GoodRx or Mark 
Cuban Cost Plus still earns deductible and out-of-
pocket maximum credit under your health plan.

HOW TO GET STARTED
1. Visit www.costplusdrugs.com.

2. Select SIGN UP and create an account.

3. Add your MedOne pharmacy benefit information, 
including the Cardholder ID, Rx Bin, Rx PCN, and 
Rx Group Number found on your pharmacy ID 
card.

4. Ask your doctor to send a new prescription to 
Cost Plus Drugs.

5. Once your prescription is received and processed, 
your medication will be shipped directly to your 
home.

Medication Pharmacy Total  
Drug Cost

Atorvastatin  
Calcium  

20mg Tabs  
(Qty 90 for 90 days)

Walmart $60.65

Kroger $9.50

Fluticasone 
Propionate 

50mcg/act susp  
(Qty 48 for 90 days)

Walmart $41.31

MedOne Pharmacy 
Services $13.66

Lisinopril 
 20mg tabs  

(Qty 90 for 90 days)

Walmart $24.00

Publix $4.24

Information Your Doctor Will Need: 
When requesting a prescription, your doctor  
should include:

•	 Your name

•	 Date of birth

Your doctor will also need: NCPDP ID #3689568

MANUFACTURER’S COUPONS
If you are taking a Brand Name medication, there may 
be copay assistance available from the Manufacturer. 
Many manufacturers offer copay assistance to lower, 
and in some cases, eliminate your copay completely.

Is your medication eligible for copay assistance?

Search the internet for “<<brand drug name>> copay 
assistance program”. The resulting sites will show 
if your medication is eligible and how to register to 
receive the coupons or copay assistance. 
 

•	 Email address

•	 Medication information

N E E D H E LP ?
The MedOne Member Advocate Team can assist 
with questions about your pharmacy benefit. 
Phone: 866-335-9057 
Website: www.medone-rx.com
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Specialty Medication Support
If you or a covered family member takes an eligible specialty medication, RxAlly may help you access lower-
cost pricing and personalized support. MedOne Patient Care Coordinators guide eligible members through 
enrollment and connect them with Pharma Strategies. Once enrolled, prescriptions are delivered by mail 
through the program’s preferred pharmacy partner, BioPlus.

HOW TO GET STARTED

1. Contact an RxAlly Patient Care Coordinator at 877-794-2218 or PCC@myRxAlly.com

2. Provide information about your specialty medication so the coordinator can determine whether it is 
included on the program’s eligible drug list.

3. If eligible, watch for an email from Pharma Strategies with an enrollment link.

4. Complete the registration process and schedule the required telehealth consultation.

5. After the consultation is complete, BioPlus will contact you to confirm shipping details. You will pay any 
applicable copay and begin receiving your medication by mail.

N E E D H E LP ?
Phone: 877-794-2218 Email: PCC@myRxAlly.com Questions? Call 877-896-0919. 

International Prescription 
Savings Program
ACCESS LOWER-COST PRESCRIPTION MEDICATIONS  
Your pharmacy benefits include access to international prescription sourcing programs that may help reduce 
the cost of certain medications. These programs provide access to brand-name and specialty medications 
through trusted international pharmacy partners while maintaining quality and safety standards. 
Medications are sourced from licensed pharmacies and certified manufacturers in countries such as Canada, 
Australia, New Zealand, and the United Kingdom.

HOW TO GET STARTED
1. Contact an RxAlly Patient Care Coordinator.

2. Provide information about your specialty 
medication.

3. Work with your coordinator to review available 
programs and complete any required enrollment 
paperwork.

4. Follow the guidance provided throughout the 
approval and medication access process. 

If you take a high-cost prescription medication,  
this program may help:

•	 Lower your prescription costs

•	 Provide access to brand-name medications

•	 Offer convenient mail-order delivery

•	 Identify additional savings opportunities for 
specialty medications

•	 Connect you with personalized support 
throughout the process

RxALLY ENHANCED PROCUREMENT PROGRAM
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SAVE ON ELIGIBLE BRAND-NAME MEDICATIONS 
Certain brand-name medications may be available through CANARX and RXManage 
at no cost to eligible members and dependents. Eligible medications are delivered 
through mail order directly to your home. 

HOW TO ACCESS
1. 	Gather your prescription 

information and photo 
identification.

2.	 Visit www.canarx.com/enroll.

3.	 Complete the enrollment form.

4.	 Follow program instructions 
for prescription setup and 
medication delivery. 

 

QU E S T I O N S ?
Give CANARX a call  
at 866-893-6337.

Scan here to 
enroll today! 

CanaRx & Rx Manage 

B E N E F IT S
•  Eligible brand-name 

medications may be available 
at a $0 copay

•	 Home delivery of medications

•	 Easy online refill management

•	 Ongoing prescription support 

HOW TO ACCESS
1. 	Have your prescription 

information and employee/
benefit information ready.

2.	 Visit rxmanage.com.

3.	 Follow the online enrollment 
steps.

4.	 Once enrolled, your prescription 
can be uploaded, emailed, faxed 
or submitted by phone and 
shipped directly to you.

 

QU E S T I O N S ?

Scan here to 
enroll today! 

B E N E F IT S
•  Eligible brand-name 

medications may be available 
at a $0 copay

•	 Home delivery of medications

•	 Easy online refill management

•	 Automatic refills

•	 Ongoing prescription support 
Give RXManage a call  

at 800-883-8841.


