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TRAVEL ASSISTANCE
24/7 support when traveling more than 100 miles 
from home.

• Medical, dental, and pharmacy referrals

•	Emergency medical transportation coordination

•	Lost luggage or document assistance

•	Translation services

•	Emergency travel arrangements and support 

IDENTITY THEFT ASSISTANCE

Expert support if your identity or financial 
information is compromised.

• Fraud alert assistance

•	Lost wallet support

•	Lost passport assistance

•	Credit card and banking guidance

•	Identity theft resolution support 

BENEFICIARY & FAMILY SUPPORT
Compassionate guidance following the loss of a 
loved one.

• Assistance with death certificates and 
paperwork

• Grief counseling referrals

• Funeral home referrals

• Estate and probate resources

• Identity fraud protection for deceased loved 
ones

Your benefits include access to confidential support services for you and your eligible family members. Whether 
you’re traveling, protecting your identity, planning for the future, or helping a loved one through a difficult time, 
expert assistance is available when you need it most.

Support Services (continued)

ESTATE PLANNING RESOURCES
Online tools to help you prepare important legal 
documents.

• Last Will and Testament

•	Living Will

•	Health Care Power of Attorney

•	Financial Power of Attorney

•	Final Arrangements Documentation  

HOW TO ACCESS SUPPORT ANYTIME
Travel Assistance, Identity Theft Assistance & 
Beneficiary Assistance

Available 24 hours a day, 7 days a week.

Phone: (978) 651-9223 (U.S. & Canada)

International: 1-833-808-0253

Text: 1-844-302-5131 

Estate Planning Resources
Visit www.EstateGuidance.com and enter 
promotional code SymetraLife


