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Kisisel Verilerin Korunmasina iliskin Aydinlatma Metni
Privacy Notice on the Protection of Personal Data

DEM ILAC SAN. VE TIC. A.S. (“Sirket”) olarak kisisel verilerinizin giivenligi hususuna
azami hassasiyet gostermekteyiz. Bu bilingle, Sirket olarak iirlin ve hizmetlerimizden
faydalanan kisiler dahil, Sirket ile iligkili tim gercek kisilere ait her tiirlii kisisel verinin, 6698
sayil1 Kigisel Verilerin Korunmasi Kanunu (“KVK Kanunu”) ve baghh mevzuatina uygun
olarak islenerek muhafaza edilmesine biiylik 6nem atfetmekteyiz. Bu sorumlulugumuzun tam
idraki ile KVK Kanunu’nda tanimli sekli ile “veri sorumlusu” sifatiyla, kisisel verileri asagida
izah edildigi surette ve mevzuat tarafindan emredilen sinirlar ¢ergevesinde islemekteyiz.

As DEM ILAC SAN. VE TIC. A.S. (the “Company”), we attach the utmost importance to the
security of your personal data. With this awareness, as the Company, we place great
importance on processing and retaining all kinds of personal data belonging to all real persons
associated with the Company, including persons benefiting from our products and services, in
accordance with the Law No. 6698 on the Protection of Personal Data (the “Personal Data
Protection Law”) and its secondary legislation. With full awareness of this responsibility, as
the “data controller” as defined under the Personal Data Protection Law, we process personal
data as explained below and within the limits prescribed by the legislation.

a) Veri Sorumlusu ve Temsilcisi
Data Controller and Representative

KVK Kanunu uyarinca, kisisel verileriniz, veri sorumlusu olarak Sirketimiz tarafindan asagida
aciklanan kapsamda islenebilecektir.

Pursuant to the Personal Data Protection Law, your personal data may be processed by our
Company, acting as the data controller, within the scope explained below.

b) Kisisel Verilerin Hangi Amacla Islenecegi, Kimlere ve Hangi Amacla Aktarilabilecegi
Purposes for Which Personal Data Will Be Processed, To Whom and For What Purposes It
May Be Transferred

Toplanan kisisel verileriniz, hukuka ve KVK Kanunu’nun amacina uygun olarak Sirketimizin
ticari igbirliklerinin, yonetim ve iletisim faaliyetlerinin ve stratejilerinin dogru olarak
planlanmasi, yiiriitiilmesi ve yonetilmesi, iiriin ve hizmetlerinden kisisel veri sahiplerinin en iyi
sekilde faydalandirilmasi i¢in gerekli ¢aligmalarin is birimlerimiz tarafindan yapilmasi ve
onlarin talep, ihtiyac ve isteklerine gore 6zel hale getirilerek onerilmesi, veri giivenliginin en
iist diizeyde saglanmasi, internet sitemizde sunulan hizmetlerin gelistirilmesi ve sitede olusan
hatalarin giderilmesi,talep ve sikayetlerini ileten kisisel veri sahipleri ile iletisime geg¢ilmesi ve
talep ve sikayet yonetiminin saglanmasi, etkinlik yonetimi, yetkili kuruluslara mevzuattan
kaynakli bilgi verilmesi, ziyaret¢i kayitlarinin olusturulmasi ve takibi, Sirketimizin, grup
sirketlerimizin ve Sirketimizle is iligkisi icerisinde olan kisilerin hukuki ve ticari glivenliginin
temini (Sirketimiz tarafindan yiiriitiilen iletisime yonelik idari operasyonlar, Sirkete ait
lokasyonlarin fiziksel giivenligini ve denetimini saglamak, is
ortagli/miisteri/tedarikg¢i/yetkili/¢alisan degerlendirme siiregleri, itibar arastirma siirecleri,
hukuki uyum siireci, denetim, mali igler vb.), Sirketimizin ticari ve is stratejilerinin belirlenmesi
ve uygulanmasi ile Sirketimizin insan kaynaklar1 politikalarinin ylriitiilmesinin temini
amaglariyla sinirli olarak, KVK Kanunu’nun 5. ve 6. maddelerinde belirtilen kisisel veri isleme
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sartlar1 ve amaglari ¢cercevesinde islenebilecek ve yine KVK Kanunu’nun 8. ve 9. maddelerinde
belirtilen kigisel veri aktarma sartlar1 kapsaminda is ortaklarimiza, tedarik¢ilerimize, grup
sirketlerine, Sirket yetkililerine, hissedarlarimiza, kanunen yetkili kamu kurumlar1 ve 6zel
kisilere aktarilabilecektir. Bahsi gecen amaclarla gerceklestirilen isleme faaliyetinin, Kanun
kapsaminda Ongoriilen sartlardan herhangi birini karsilamiyor olmasi halinde, ilgili isleme
faaliyetine iligkin olarak Sirket tarafindan acgik rizaniz temin edilmektedir.

Your collected personal data may be processed, in accordance with the law and the purpose of
the Personal Data Protection Law, limited to the purposes of accurately planning, carrying out
and managing our Company’s commercial collaborations, management and communication
activities and strategies, ensuring that the necessary work is carried out by our business units
so that personal data subjects may benefit from our products and services in the best possible
way and that these are customized and offered according to their requests, needs and
expectations, ensuring data security at the highest level; improving the services offered on our
website and resolving errors occurring on the website, contacting personal data subjects who
submit requests and complaints and ensuring request and complaint management, event
management, providing information to authorized institutions arising from legislation;
creating and tracking visitor records, ensuring the legal and commercial security of our
Company, our group companies and persons with whom our Company has a business
relationship (administrative operations regarding communication carried out by our Company,
ensuring the physical security and inspection of the locations belonging to the Company,
business partner/customer/supplier/authorized person/employee evaluation processes,
reputation research processes, legal compliance processes, audit, financial affairs, etc.);
determining and implementing our Company’s commercial and business strategies, and
ensuring the execution of our Company’s human resources policies, within the framework of
the personal data processing conditions and purposes set forth in Articles 5 and 6 of Personal
Data Protection Law. Your personal data may also be transferred to our business partners,
suppliers, group companies, Company officials, shareholders, legally authorized public
institutions and private persons within the scope of the personal data transfer conditions
specified in Articles 8 and 9 of the Personal Data Protection Law. If the processing activity
carried out for the aforementioned purposes does not meet any of the conditions stipulated
under the Law, your explicit consent for the relevant processing activity is obtained by the
Company.

¢) Kisisel Veri Toplamanin Yontemi ve Hukuki Sebebi
Method and Legal Basis for Collecting Personal Data

Kisisel verileriniz Sirketimiz tarafindan internet sitesi, ¢agri merkezi ve fiziki kanallar gibi
farkli kanallarda icra edilen teknik ve siiregsel yontemlerle, bu kanallar1 kullanarak sizlere ticari
hizmetlerimizi sunmak ve bu ¢ercevede ticari faaliyetlerimizi yiiriitmek noktasinda uygulama
imkani bulan ilgili mevzuat, s6zlesme, talep, ticari teamiil ve diiriistliik kurallarina dayali olarak
ortaya ¢ikan ve icra edilen hukuki sebepler ¢ercevesinde, Sirketimizin hukuki sorumluluklarini
yerine getirebilmesi, sizlerle kurmus oldugumuz is iligskisinin gereklerinin ifa edilebilmesi ve
bu dogrultuda karsilikli olarak sahip oldugumuz haklarin tesisi, kullanilmasi ve korunmasi
maksadi ve iliskide oldugumuz kisisel veri sahiplerinin temel hak ve 6zgiirliiklerini gézeterek
Sirketimizin mesru menfaatlerini korumak gibi amaglar dahilinde islemek iizere
toplanmaktadir.

Your personal data is collected by our Company through technical and procedural methods
conducted via different channels such as the website, call center and physical channels, in order
to provide you with our commercial services through these channels and to carry out our
commercial activities in this context, on the basis of legal grounds arising from and
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implemented in accordance with applicable legislation, contracts, requests, commercial
practices and principles of good faith, and for the purposes of enabling our Company to fulfill
its legal obligations, performing the requirements of the business relationship established with
you, establishing, exercising and protecting the rights mutually held in this regard, and
protecting our Company’s legitimate interests while observing the fundamental rights and
freedoms of the personal data subjects with whom we are in a relationship.

d) Kisisel Veri Sahibinin Haklar
Rights of the Personal Data Subject

Kisisel veri sahipleri olarak, haklariniza iliskin taleplerinizi bize iletmeniz durumunda,
Sirketimiz talebi niteligine gore en kisa siirede ve en ge¢ otuz giin i¢cinde sonuglandiracaktir.
Ancak, islemin ayrica bir maliyet gerektirmesi halinde, Sirketimiz tarafindan Kisisel Verileri
Koruma Kurulunca belirlenen tarifedeki iicret alinacaktir. Bu kapsamda kisisel veri sahipleri,
Sirketimizden,;

As personal data subjects, if you submit your requests regarding your rights to us, our Company
will conclude the request as soon as possible depending on the nature of the request and within
thirty days at the latest. However, if the transaction requires an additional cost, the fee set out
in the tariff determined by the Personal Data Protection Board will be charged by our
Company. In this context, personal data subjects have the right to request the following from
our Company:

o Kisisel veri islenip islenmedigini 6grenme,
To learn whether personal data is processed,

o Kisisel verileri islenmisse buna iliskin bilgi talep etme,

To request information if personal data has been processed,

e Kisisel verilerin islenme amacini ve bunlarin amacina uygun kullanilip kullanilmadigini
ogrenme,

To learn the purpose of processing personal data and whether it is used in accordance
with such purpose,

e Yurt i¢inde veya yurt disinda kisisel verilerin aktarildig {igiincii kisileri bilme,

To know the third parties to whom personal data is transferred domestically or abroad,

e Kisisel verilerin eksik veya yanlis islenmis olmasi halinde bunlarin diizeltilmesini
isteme ve bu kapsamda yapilan islemin kisisel verilerin aktarildig: tigiincii kisilere
bildirilmesini isteme,

To request correction if personal data has been processed incompletely or inaccurately,
and to request that the transaction carried out in this regard be notified to third parties
to whom the personal data has been transferred,

e KVK Kanunu ve ilgili mevzuat uygun olarak islenmis olmasina ragmen, islenmesini
gerektiren sebeplerin ortadan kalkmasi hélinde kisisel verilerin silinmesini veya yok
edilmesini isteme ve bu kapsamda yapilan islemin kisisel verilerin aktarildig: ticlincii
kisilere bildirilmesini isteme,

Although processed in accordance with the Personal Data Protection Law and relevant
legislation, to request the deletion or destruction of personal data if the reasons
requiring its processing cease to exist, and to request that the transaction carried out
in this regard be notified to third parties to whom the personal data has been
transferred,

Islenen verilerin miinhasiran otomatik sistemler vasitasiyla analiz edilmesi suretiyle
kisinin kendisi aleyhine bir sonucun ortaya ¢ikmasina itiraz etme,
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To object to the occurrence of a result against the person himself/herself by analyzing
the processed data exclusively through automated systems,

Kisisel verilerin kanuna aykiri olarak islenmesi sebebiyle zarara ugramasi halinde
zararin giderilmesini talep etme, haklarina sahiptir.

To request compensation for damages in the event of suffering damage due to the
unlawful processing of personal data.

Yukarida belirtilen haklarimizi kullanmak ic¢in kimliginizi tespit edici gerekli bilgiler ve
kullanmak istediginiz hakkiniza yonelik aciklamalarinizla birlikte talebinizi KVK Kanunu ve
Veri Sorumlusuna Basvuru Usul ve Esaslar1 Hakkinda Teblig geregince, “yazili” olarak
Sirketimize, asagidaki baglantidan ulasilabilecek bagvuru formunu doldurup imzalayarak;

In order to exercise your rights listed above, together with the necessary information identifying

you and your explanations regarding the right you wish to exercise, you must submit your
request to our Company in “written” form in accordance with the Personal Data Protection

Law and the Communiqué on the Procedures and Principles for Application to the Data

Controller, by completing and signing the application form accessible via the link below:

Sahsen basvuru ile, Sirketimiz kayith adresine (Inénii Mah. Kayisdag: Cad. Dem Plaza
No:172 Atasehir/istanbul)

By applying in person to our Company’s registered address (Inonii Mah. Kayisdagt
Cad. Dem Plaza No:172 Atagehir/Istanbul),

Noter vasitasiyla, Sirketimiz kayitli adresine (Indnii Mah. Kayisdagi Cad. Dem Plaza
No:172 Atasehir/istanbul)

Through a notary public to our Company’s registered address (Inonii Mah. Kayisdag:
Cad. Dem Plaza No:172 Atagehir/Istanbul),

Basvuru sahibince 5070 Sayili Elektronik Imza Kanunu’nda tanimli olan “giivenli
elektronik 1mza” ile imzalanarak Sirketimiz kayithh elektronik posta adresine
demilac@hs02.kep.tr gonderilmek suretiyle,

By signing it with a “secure electronic signature” as defined under the Electronic

Signature Law No. 5070 and sending it to our Company’s registered electronic mail
address at demilac@hs02.kep.tr,

tarafimiza iletmeniz gerekmektedir.

you must submit it to us.

DEM iLAC SAN. VE TiC. A.S.
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