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1.AMAC/ PURPOSE

DEM ILAC SAN. VE TIC. A.S. (“Sirket”) olarak, 6698 sayili Kisisel Verilerin Korunmasi

¢

Kanunu (“Kanun”) kapsaminda “veri sorumlusu” sifatiyla, miisterilerimiz, internet sitemizin
kullanicilar1 ve g¢alisanlarimiz dahil olmak iizere Sirketimiz ile iligkili gercek kisilerin kisisel
verilerinin, Kanun ve bagli mevzuatina uygun olarak islenmesi ve verisi islenen ilgili kisilerin
haklarin1 etkin sekilde kullanilmasinin saglanmasi onceligimizdir. Faaliyetlerimiz sirasinda
iliskide oldugumuz tiim veri sahiplerinin kisisel verilerinin islenmesi, saklanmasi, aktarilmasina
iliskin islemleri, isbu Kisisel Verilerin Korunmasi1 ve Islenmesi Politikasina (“Politika”) gore
gerceklestirmekteyiz. Kisisel verilerin korunmasi ve kisisel verileri toplanan gercek kisilerin temel
hak ve hiirriyetlerinin gozetilmesi kisisel verilerin islenmesine iliskin igbu Politikamizin temel
prensibidir.

As DEM ILAC SAN. VE TIC. A.S. (the “Company”), acting in the capacity of a “data

controller” within the scope of the Personal Data Protection Law No. 6698 (the “Law?”), it is
our priority to ensure that the personal data of natural persons associated with our Company,
including our customers, users of our website and employees, are processed in compliance with
the Law and the relevant secondary legislation, and that the rights of the relevant data subjects
are effectively exercised.
We carry out all activities relating to the processing, storage and transfer of the personal data
of all data subjects with whom we interact in the course of our activities in accordance with this
Personal Data Protection and Processing Policy (the “Policy”).

The protection of personal data and the safeguarding of the fundamental rights an freedoms of

natural persons whose personal data are collected constitute the fundamental principle of this

Policy regarding the processing of personal data.

Isbu Politika’ nin temel amac1, Kanun tahtinda “veri sorumlusu” sifatin1 haiz Sirketimiz tarafindan,
ticari veya sosyal sorumluluk ve benzeri faaliyetlerimiz sirasinda veri sahipleri tarafindan
paylasilan kisisel verilerin, Kanunda anilan ilkeler ¢ergcevesinde islenmesi, saklanmasi, aktarilmasi
ve silinmesi ya da anonim hale getirilmesine dair izledigimiz yontemleri belirlemektir. Bu sekilde
Sirketimiz tarafindan gerceklestirilen kisisel verilerin islenmesi ve korunmasi faaliyetlerinde
mevzuata tam uyumun saglanmasi ve kisisel veri sahiplerinin kisisel verilere dair mevzuattan
kaynaklanan tiim haklarinin korunmasi hedeflenmektedir.

The primary purpose of this Policy is to set out the methods followed by our Company, acting as

a “data controller” under the Law, with respect to the processing, storage, transfer, deletion or
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anonymization of personal data shared by data subjects in the course of our commercial, social
responsibility and similar activities.In this manner, it is aimed to ensure full compliance with
the applicable legislation in the personal data processing and protection activities carried out
by our Company and to safeguard all rights of personal data subjects arising from the applicable

legislation concerning their personal data.

2.KAPSAM/ SCOPE

Sayilanlarla sinirli olmamak iizere, ¢alisanlarimizin, ziyaretgilerimizin, is baglantilarimizin, is
ortaklarimizin, miisterilerimizin, potansiyel miisterilerimizin, tedarik¢ilerimizin, internet sitemizi
ziyaret eden kullanicilarimizin, kisacasi faaliyetlerimiz sirasinda iliskide oldugumuz tiim veri
sahiplerinin kisisel verileri bu Politika’ nin kapsamindadir.

Including but not limited to the following, this Policy covers the personal data of our employees, visitors,
business contacts, business partners, customers, potential customers, suppliers, users visiting our website

and, in brief, all data subjects with whom we interact in the course of our activities.

Kisisel verilerin korunmasi sadece gercek kisilerin verilerini kapsamakta olup, tiizel kisilere ait,
igerisinde gergek kisiye iligkin bilgi icermeyen bilgiler, Kanun tahtinda kisisel veri korumasi

disinda birakilmistir. Bu nedenle isbu Politika tiizel kisilere ait verilere uygulanmaz.

Including but not limited to the following, this Policy covers the personal data of our employees, visitors,
business contacts, business partners, customers, potential customers, suppliers, users visiting our website
and, in brief, all data subjects with whom we interact in the course of our activities. The protection of
personal data applies only to data relating to natural persons. Information relating to legal entities that
does not contain any information concerning a natural person falls outside the scope of personal data

protection under the Law. Therefore, this Policy does not apply to data relating to legal entities.

3.TANIM VE KISALTMALAR/ DEFINITIONS AND ABBREVIATIONS

Isbu Politika’ da yer verilen kavramlar asagida belirtilen anlamlar ifade eder:

The terms used in this Policy shall have the meanings set forth below:

a) Acik niza: Belirli bir konuya iligkin, bilgilendirilmeye dayanan ve 6zgiir iradeyle agiklanan
rizayl,
Explicit Consent: Consent relating to a specific matter, based on being informed and expressed with

free will,
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b) Anonim hile getirme : Kisisel verilerin, bagka verilerle eslestirilerek dahi hicbir surette
kimligi belirli veya belirlenebilir bir gergek kisiyle iligkilendirilemeyecek hale getirilmesini,
Anonymization: Rendering personal data incapable of being associated with an identified or
identifiable natural person under any circumstances, even by matching such data with other data,

¢) Ilgili kisi: Kisisel verisi islenen gergek kisiyi,

Data Subject: The natural person whose personal data are processed,
d) KEP: Kayitli Elektronik Posta adresi (her tiirlii ticari, hukuki yazigma ve belge paylasimlarini

gonderilen bi¢gimde koruyan, alicinin kim oldugunu kesin olarak tespit eden, icerigin kesinlikle

degismemesini ve igerigi yasal gecerli ve glivenli, kesin delil haline getiren sistem),
Registered Electronic Mail : A system that preserves all types of commercial and legal
correspondence and shared documents in the form in which they were sent, conclusively identifies
the recipient, ensures that the content remains unaltered, and renders such content legally valid,
secure and conclusive evidence,

e) Kisisel veri: Kimligi belirli veya belirlenebilir gercek kisiye iliskin her tiirlii bilgiyi,
Personal Data : Any information relating to an identified or identifiable natural person,

f) Kisisel verilerin islenmesi: Kisisel verilerin tamamen veya kismen otomatik olan ya da

herhangi bir veri kayit sisteminin pargasi olmak kaydiyla otomatik olmayan yollarla elde
edilmesi, kaydedilmesi, depolanmasi, muhafaza edilmesi, degistirilmesi, yeniden
diizenlenmesi, aciklanmasi, aktarilmasi, devralinmasi, elde edilebilir hale getirilmesi,
siiflandirilmasi ya da kullanilmasinin engellenmesi gibi veriler tizerinde gergeklestirilen her
tiirlii islemi,
Processing of Personal Data : Any operation performed on personal data, such as obtaining, recording,
storing, retaining, altering, reorganizing, disclosing, transferring, taking over, making available,
classifying or preventing the use thereof, by wholly or partly automated means or by non-automated
means provided that they form part of a data filing system,

2) Kurul: Kisisel Verileri Koruma Kurulunu,

Board: The Personal Data Protection Board,

h) Kurum: Kisisel Verileri Koruma Kurumunu,
Authority:The Personal Data Protection Authority,

i) Ozel Nitelikli Kisisel Veri : Irk, etnik koken, siyasi diisiince, felsefi inang, din, mezhep veya
diger inanglar, kilik kiyafet, dernek vakif ya da sendika iiyeligi, saglik, cinsel hayat, ceza
mahkimiyeti ve giivenlik tedbirleriyle ilgili veriler ile biyometrik ve genetik verileri,

Special Categories of Personal Data:Data relating to race, ethnic origin, political opinion,

philosophical belief, religion, sect or other beliefs, appearance and clothing, membership of
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associations, foundations or trade unions, health, sexual life, criminal convictions and security
measures, as well as biometric and genetic data,

j) Veri isleyen :Veri sorumlusunun verdigi yetkiye dayanarak onun adina kisisel verileri isleyen
gercek veya tiizel kisiyi,

Data Processor: The natural or legal person who processes personal data on behalf of the data

controller based on the authority granted by the data controller,

k) Veri kayit Sistemi :Kisisel verilerin belirli kriterlere gore yapilandirilarak islendigi kayit
sistemini,
Data Filing System: The filing system in which personal data are processed by being structured

according to specific criteria,

I) Veri sorumlusu : Kisisel verilerin isleme amaclarini ve vasitalarini belirleyen, veri kayit
sisteminin kurulmasindan ve yonetilmesinden sorumlu olan gercek veya tiizel kisiyi,
Data Controller: The natural or legal person who determines the purposes and means of processing

personal data and is responsible for the establishment and management of the data filing system.

ifade eder.

shall mean.
4.PRENSIPLER/ PRINCIPLES

KVKK ve ilgili diger mevzuat hiikiimleri ile isbu Politika arasinda uyumsuzluk olmas1 halinde,
oncelikle KVKK ve ilgili diger mevzuat hiikiimleri uygulanacaktir. Isbu Politika’da yapilan
degisiklikler derhal metne islenir ve degisikliklere iliskin aciklamalar isbu revizyonlar kisminda
belirtilir.

In the event of any inconsistency between the PDPL and other applicable legislation and this Policy, the
provisions of the PDPL and other applicable legislation shall prevail.

Any amendments made to this Policy shall be incorporated into the text immediately, and explanations

regarding such amendments shall be set forth in this Revisions section.

41. KISISEL VERILERIN SINIFLANDIRILMASI/ CLASSIFICATION OF PERSONAL

DATA

4.1.1.Kisisel Veriler/ Personal Data
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Kisisel veriler, kimligi belirli veya belirlenebilir gergek kisiye iliskin her tiirlii bilgilerdir. Mevzuat
ile aym1 dogrultuda, igbu Politikada, kisisel veri kavrami, 6zel nitelikli kisisel verileri de
kapsayacaktir.

Kigisel veriler, kimligi belirli veya belirlenebilir gercek kisiye iliskin her tiirlii bilgilerdir. Mevzuat ile ayni

dogrultuda, isbu Politikada, kigisel veri kavrami, ozel nitelikli kisisel verileri de kapsayacaktir.

4.1.2.0zel Nitelikli Kisisel Veriler/ Special Categories of Personal Data

Kisilerin 1rki, etnik kokeni, siyasi diisiincesi, felsefi inanci, dini, mezhebi veya diger inanglar ile
kilik ve kiyafeti, dernek, vakif ya da sendika tiyelikleri, saglig1, cinsel hayati, ceza mahkumiyeti
ve giivenlik tedbirleriyle ilgili verileri ile biyometrik ve genetik verileri 6zel nitelikli kisisel
verilerdir.

Personal data relating to a person’s race, ethnic origin, political opinion, philosophical belief, religion,
sect or other beliefs, appearance and clothing, membership of associations, foundations or trade unions,
health, sexual life, criminal convictions and security measures, as well as biometric and genetic data, are
special categories of personal data.

42, VERI KONUSU KiSi GRUPLARI VE VERI KATEGORILERI/ DATA SUBJECT

GROUPS AND PERSONAL DATA CATEGORIES
Kisisel Veri Kategorizasyonu

Personal Data Categorization

Sirket nezdinde, asagida belirtilen kategorilerdeki kisisel veriler, Kanun’un 10. maddesi uyarinca
ilgili kisiler bilgilendirilmek suretiyle islenmektedir. Bu kategorilerde islenen kisisel verilerin isbu
Politika kapsaminda diizenlenen hangi veri sahipleriyle iligkili oldugu da bu boliimde belirtilmistir.

Within the Company, personal data falling under the categories specified below are processed by informing
the relevant data subjects in accordance with Article 10 of the Law. This section also specifies the data
subjects to whom the personal data processed under these categories relate within the scope of this Policy.

Kimligi belirli veya belirlenebilir bir gercek kisiye ait oldugu agik olan,
kismen veya tamamen otomatik sekilde veya veri kayit sisteminin bir
parcasi olarak otomatik olmayan sekilde islenen ad-soyad, T.C. kimlik
numarasi, milliyeti, medeni durumu, dogum tarihi, kimlik fotokopisi,
SGK sicil numarasi, imza, ehliyet bilgileri gibi bilgiler

Information clearly relating to an identified or identifiable natural
person, processed wholly or partly by automated means or by non-

automated means as part of a data filing system, such as name and
surname, Turkish ID number, nationality, marital status, date of birth,
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copy of identity card, Social Security Institution (SSI) registration
number, signature and driving licence information.

Iletisim Bilgisi

Contact Information

Kimligi belirli veya belirlenebilir bir gergek kisiye ait oldugu acik olan;
kismen veya tamamen otomatik sekilde veya veri kayit sisteminin bir
parcasi olarak otomatik olmayan sekilde islenen; telefon numarasi, adres,
e-mail, sosyal medya hesabi gibi bilgiler

Information clearly relating to an identified or identifiable natural
person, processed wholly or partly by automated means or by non-
automated means as part of a data filing system, such as telephone
number, address, e-mail address and social media account information.

Aile ve Yakin Bilgisi

Family Members and

Relatives Information

Kimligi belirli veya belirlenebilir bir gercek kisiye ait oldugu agik olan
ve veri kayit sistemi igerisinde yer alan; sundugumuz iiriin ve hizmetlerle
ilgili veya Sirketin ve veri sahibinin hukuki menfaatlerini korumak
amaciyla kisisel veri sahibinin aile bireyleri ve yakinlar1 hakkindaki
bilgiler
Information concerning the family members and relatives of the data
subject, which clearly relates to an identified or identifiable natural
person and is contained in a data filing system, and which is processed
in connection with the products and services we provide or for the

purpose of protecting the legal interests of the Company and the data
subject.

Finansal Bilgi

Financial Information

Kimligi belirli veya belirlenebilir bir gercek kisiye ait oldugu acik olan,
kismen veya tamamen otomatik sekilde veya veri kayit sisteminin bir
parcasi olarak otomatik olmayan sekilde islenen; sirketimizin kisisel veri
sahibi ile kurmus oldugu hukuki iligskinin tipine gore yaratilan her tiirlii
finansal sonucu gosteren finansal ve maas detaylari, kredi risk raporlari,
prim listesi, icra takip dosyalarina iliskin dosya ve borg bilgileri, banka
bilgileri, aylik maag dekontlari, sigorta primi ddeme bilgileri gibi belgeler

Information clearly relating to an identified or identifiable natural
person, processed wholly or partly by automated means or by non-
automated means as part of a data filing system, including documents
and information reflecting financial results arising from the type of legal
relationship established between our Company and the data subject, such
as financial and salary details, credit risk reports, bonus lists, file and
debt information relating to enforcement proceedings, bank account
information, monthly salary statements and insurance premium payment
information.

Performans ve Kariyer
Gelisim Bilgisi

Performance and Career
Development Information

Kimligi belirli veya belirlenebilir bir gercek kisiye ait oldugu acik olan,
kismen veya tamamen otomatik sekilde veya veri kayit sisteminin bir
pargasi olarak otomatik olmayan sekilde islenen; galisanlarimizin veya
Sirketimizle c¢alisma iligkisi icerisinde olan gercek kisilerin
performanslarmin 6l¢iilmesi ile kariyer gelisimlerinin sirketimizin insan
kaynaklar1 Politikas1 kapsaminda planlanmasi ve yiiriitiilmesi amaciyla
islenen egitim katilim formalari, egitim saatleri ve siireleri, smav
sonuglari, i¢ terfi degerlendirme siiregleri, performans ve puantaj
raporlari, toplanti kayitlari, haftalik ¢alisma saatleri, isten ¢ikis tarihi,
disiplin sorusturmasi kayitlari, yillik izin kullanim kayitlari, miilakat
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formlari, istifa dilekcesi, bagvuru formalari, 6zgecmis belgesi gibi
belgeler
Information clearly relating to an identified or identifiable natural
person, processed wholly or partly by automated means or by non-
automated means as part of a data filing system for the purpose of
measuring the performance of our employees or natural persons having
a working relationship with our Company and planning and managing
their career development within the scope of our Company's human
resources policy, such as training attendance forms, training hours and
durations, examination results, internal promotion assessments,
performance and attendance reports, meeting records, weekly working
hours, termination dates, disciplinary investigation records, annual

leave records, interview forms, resignation letters, application forms and
CVs.

Ozel Nitelikli Kisisel Veri

Special Categories of
Personal Data

Kimligi belirli veya belirlenebilir bir gercek kisiye ait oldugu acik olan,
kismen veya tamamen otomatik sekilde veya veri kayit sisteminin bir
parcasi olarak otomatik olmayan sekilde islenen; Kanunun 6. maddesinde
belirtilen verilerdir. Saglik policeleri, saglik raporlari, saglik beyan
belgesi, hamilelik durumu, meslek hastaligi kayitlari, ise giris muayene
formu, giinliik hasta sikayetleri, kullanmakta oldugu ilaclar, kimlik
gecmisi, akciger grafisi, isitme testi, parmak izi, goz muayenesi, kan
grubu bilgisi, sabika kaydi, din bilgisi, oru¢ tutanlar listesi, psikoteknik
belgesi vb. gibi belgeler

Data clearly relating to an identified or identifiable natural person,
processed wholly or partly by automated means or by non-automated
means as part of a data filing system, which fall within the categories
specified under Article 6 of the Law. These include health insurance
policies, medical reports, health declaration forms, pregnancy
information, occupational disease records, pre-employment medical
examination forms, daily health complaints, information on
medications used, medical history, chest X-rays, hearing tests,
fingerprints, eye examination records, blood type information, criminal
record information, religious information, lists of persons who are
fasting, psychotechnical assessment certificates and similar documents
and information.

Egitim Bilgisi

Education Information

Kimligi belirli veya belirlenebilir bir gercek kisiye ait oldugu agik olan,
kismen veya tamamen otomatik sekilde veya veri kayit sisteminin bir
parcasi olarak otomatik olmayan sekilde islenen; O0grenim durumu,
sertifika ve diploma fotokopileri gibi belgeler

Information clearly relating to an identified or identifiable natural
person, processed wholly or partly by automated means or by non-

automated means as part of a data filing system, such as educational
background and copies of certificates and diplomas.

Gorsel ve Isitsel veri

Visual and Audio Data

Kimligi belirli veya belirlenebilir bir gergek kisiye ait oldugu acik olan,
kismen veya tamamen otomatik sekilde veya veri kayit sisteminin bir
parcas1 olarak otomatik olmayan sekilde islenen; fotograf, ses kayaitlari,
kamera kayitlar1 gibi belgeler
Data clearly relating to an identified or identifiable natural person,
processed wholly or partly by automated means or by non-automated

means as part of a data filing system, such as photographs, audio
recordings and CCTV recordings.
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Kimligi belirli veya belirlenebilir bir gercek kisiye ait oldugu agik olan,
kismen veya tamamen otomatik sekilde veya veri kayit sisteminin bir
parcas1 olarak otomatik olmayan sekilde islenen; ara¢ bilgileri, is
bilgisayart IP bilgileri, web gezinti hareketleri, hobiler, terhis belgesi,
askerlik bilgisi, is s6zlesmesi, zimmet formlari, kartli gecis sistemi girig
cikig bilgileri, mesai siireleri, ruhsat fotokopisi, SRC belgesi, SGK
tedarikei firmada ise giris formu, disiplin sorusturmasi kayitlar
Information clearly relating to an identified or identifiable natural
person, processed wholly or partly by automated means or by non-
automated means as part of a data filing system, such as vehicle
information, work computer IP information, web browsing activity,
hobbies, military discharge certificates, military service information,
employment agreements, asset/equipment handover forms, access-card
entry and exit records, working hours, copies of licences, SRC
certificates, SSI employment commencement forms relating to supplier
personnel and disciplinary investigation records.

Asagidaki tabloda yukarida belirtilen kisisel veri sahibi kategorileri ve bu kategoriler igerisindeki

kisilerin hangi tip kisisel verilerinin islendigi detaylandirilmaktadir.

The table below sets out the above-mentioned categories of data subjects and details the types of personal
data processed in relation to the individuals falling within each category.

Miisteri, tedarik¢i, calisan adayi, c¢alisan, sirket yetkilisi,
ziyaretei, is birligi icinde oldugumuz kurumlarin calisanlari,
ictinci kisi

Customers, suppliers, job applicants, employees, company
representatives, visitors, employees of institutions with which we
cooperate, third parties

Miisteri, tedarik¢i, calisan adayi, c¢alisan, sirket yetkilisi,
ziyaretei, is birligi icinde oldugumuz kurumlarin calisanlari,
yetkilileri, tigtincii kisi

Customers, suppliers, job applicants, employees, company
representatives, visitors, employees and representatives of
institutions with which we cooperate, third parties

Calisan aday1, calisan
Job applicants , employees

Misteri, calisan, tedarik¢i, is birligi iginde oldugumuz
kurumlarin ¢alisanlari, hissedarlart ve yetkilileri

Customers, employees, suppliers, employees, shareholders
and representatives of institutions with which we cooperate

Calisan aday1, Calisan, Is birligi icinde oldugumuz kurumlarin
caliganlari,
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Performance and Career | Job applicants, employees, employees of institutions with which
Development Information we cooperate
Egitim Bilgisi Calisan aday1, Calisan

Job applicants, employees
Education Information

Ozel Nitelikli Kisisel Veri

Special Categories of Personal | C2lisan adayi, calisan, sirket yetkilisi,
Data
Job applicants, employees, company representatives
Miisteri, Calisan, Tedarik¢i, Ziyaretci

Gorsel ve Isitsel Veri

Customers, employees, suppliers, visitors

Visual and Audio Data
Miisteri, calisan adayi, calisan, sirket yetkilisi, ziyaretci,
tedarikei, is birligi iginde oldugumuz kurumlarin caliganlari,
hissedarlar1 ve yetkilileri, tigiincii kisi
» Customers,  job  applicants,  employees, company
Diger representatives, visitors, suppliers, employees, shareholders
and representatives of institutions with which we cooperate,
Other third parties

4.3. KISISEL VERILERIN iSLENMESIi/ PROCESSING OF PERSONAL DATA

4.3.1. Kisisel Verilerin islenmesinde Genel ilkeler General Principles for the Processing of
Personal Data

Kisisel veriler, Sirketimiz tarafindan Kanunda ve bu Politikada 6ngdriilen usul ve esaslara uygun
olarak islenir. Sirket, kisisel verileri islerken asagidaki ilkelerle hareket eder:

Personal data shall be processed by the Company in accordance with the procedures and principles
stipulated under the Law and this Policy. The Company shall adhere to the following principles when

processing personal data:

< Hukuka ve diiriistliik kurallarina uygun olma: Kisisel veriler, ilgili hukuk kurallarina ve

diiriistliik kuralinin gereklerine uygun olarak islenir.
Compliance with the law and principles of good faith: Personal data shall be processed in accordance
with applicable laws and the principles of good faith.

<+ Dogru ve gerektiginde giincel olma: Kisisel verilerin dogru olmasi ve giincel

tutulmasi saglanir. Bu kapsamda verilerin elde edildigi kaynaklarin belirli olmasi,
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dogrulugunun teyit edilmesi, giincellenmesi gerekip gerekmediginin degerlendirilmesi gibi

hususlar 6zenle dikkate alinir.

Being accurate and, where necessary, kept up to date: Personal data shall be accurate and kept up to
date. In this context, due care shall be taken to ensure that the sources from which the data are obtained
are identifiable, the accuracy of the data is verified, and the need for updating the data is assessed.

Belirli, acik ve mesru amaclar icin islenme: Kisisel veriler, belirli, acik ve mesru
amaglarla islenir. Amacin mesru olmasi, Sirketin isledigi kisisel verilerin, yapmis oldugu is
veya sunmus oldugu hizmetle baglantili ve bunlar i¢in gerekli olmasi anlamina gelir.

Processing for specified, explicit and legitimate purposes: Personal data shall be processed for
specified, explicit and legitimate purposes. The legitimacy of the purpose means that the personal data
processed by the Company are related to and necessary for the business activities carried out or services

provided by the Company.

Islendikleri amacla baglantih, simrh ve olciilii olma: Kisisel veriler, Sirket tarafindan
belirlenen amaglarin  gergeklestirilebilmesi i¢in  amagla baglantili  olup, amacin
gerceklestirilmesiyle ilgili olmayan veya ihtiya¢ duyulmayan kisisel verilerin islenmesinden
kaginilir. Islenen veriyi, sadece amacin gerceklestirilmesi igin gerekli olanla sinirl tutar. Bu

kapsamda islenen kisisel veriler, islendikleri amagcla baglantili, sinirh ve 6lgiiliidiir.

Being relevant to, limited to and proportionate to the purposes for which they are processed: Personal
data shall be processed only to the extent necessary for achieving the purposes determined by the Company,
and the processing of personal data that are unrelated to or unnecessary for such purposes shall be
avoided. The Company shall limit the personal data processed to what is necessary for achieving the
relevant purpose. Accordingly, personal data shall be relevant to, limited to and proportionate to the
purposes _for which they are processed.

K3
o

1.

flgili mevzuatta 6ngoriilen veya islendikleri amac icin gerekli olan siire kadar muhafaza
edilme: Kisisel veriler, ilgili mevzuatta verilerin saklanmasi i¢in 6ngoriilen bir siire bulunmasi
halinde bu siirelere uyumlu olarak, aksi durumda islendikleri amag i¢in gerekli olan siire kadar
muhafaza edilir. Kisisel verinin daha fazla muhafaza edilmesi i¢in gegerli bir sebep kalmamasi

durumunda, s6z konusu veri silinir, yok edilir veya anonim hale getirilir.

Retention for the period stipulated under the relevant legislation or required for the purpose for which
they are processed: Personal data shall be retained for the periods stipulated under the relevant
legislation, where applicable, or otherwise for as long as necessary for the purposes for which they are
processed. Where there is no longer a valid reason for retaining personal data, such data shall be

deleted, destroyed or anonymized.

4.3.2. Kisisel Verilerin Islenme Sartlari/ Conditions for Processing Personal Data
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Sirket, kisisel verileri veri sahibinin agik rizasi olmaksizin islemez. Ancak, asagidaki sartlardan

birinin varligi halinde, veri sahibinin agik rizas1 aranmaksizin kisisel veriler iglenebilecektir:

The Company shall not process personal data without the explicit consent of the data subject. However,

personal data may be processed without obtaining the explicit consent of the data subject where any of the

following conditions applies:

K3
o

)
*

Kanunlarda acik¢a ongoriilmesi: Sirket, kisisel veri sahiplerinin kisisel verilerini, agik riza
olmasa dahi kanunlarda acik¢a éngoriilen hallerde isleyebilir. Ornegin; Vergi Usul Kanunu’nun
230. maddesi uyarinca fatura iizerinde ilgili kisinin adina yer verilmesi i¢in ilgili kisinin acik

rizasi aranmayacaktir.

Expressly provided for by law: The Company may process the personal data of data subjects without
their explicit consent where such processing is expressly provided for by law. For example, pursuant to
Article 230 of the Tax Procedure Law, the explicit consent of the relevant data subject shall not be
required in order to include their name on an invoice.

Fiili imkansizhk nedeniyle rizasim agiklayamayacak durumda bulunan veya rizasina
hukuki gecerlilik taninmayan kisinin kendisinin ya da bir baskasinin hayati1 veya beden
biitiinliigiiniin korunmasi icin zorunlu olmasi: Fiili imkéinsizlik nedeni ile rizasii
aciklayamayacak durumda olan veya rizasina gegerlilik taninamayacak olan kisilerin kendisinin
ya da baska bir kiginin hayat veya beden biitiinliiglinlin korunmasi igin kigisel veriler acik riza
olmadan islenebilir. Ornegin, kisinin suurunun yerinde olmadig1 veya akil hastasi olmasi
sebebiyle rizasinin gegerli olmadig1 bir durumda, hayat veya beden biitlinliigiliniin korunmasi
amaciyla, tibbi miidahale yapilmasi sirasinda, kisisel veri sahibinin kisisel verileri
islenebilecektir. Bu baglamda kan grubu, gegirilen hastaliklar ve ameliyatlar, kullanilan ilaglar

gibi veriler, ilgili saglik sistemi tizerinden islenebilir.

Processing being necessary for the protection of the life or physical integrity of the person, or of
another person, who is unable to express consent due to actual impossibility or whose consent is not
legally valid: Personal data may be processed without explicit consent where such processing is
necessary to protect the life or physical integrity of a person who is unable to express consent due to
actual impossibility or whose consent cannot be deemed legally valid, or to protect the life or physical
integrity of another person. For example, where a person is unconscious or their consent is not legally
valid due to a mental disorder, their personal data may be processed during a medical intervention for
the purpose of protecting their life or physical integrity. In this context, data such as blood type, previous
illnesses and surgeries, and medications used may be processed through the relevant healthcare system.

Bir sozlesmenin kurulmasi veya ifasiyla dogrudan dogruya ilgili olmas1 kaydiyla,
sozlesmenin taraflarina ait Kisisel verilerin islenmesinin gerekli olmasi: Sirket tarafindan
bir sdzlesmenin kurulmasi veya ifasiyla dogrudan dogruya ilgili olmasi kaydiyla, sdzlesmenin
taraflarina ait kisisel veriler islenebilecektir. Ornegin, yapilan bir sézlesme geregi sozlesme

bedelinin 6denmesi icin alacakli tarafin hesap numarasi bilgisi alinabilecektir.
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Processing being necessary for the personal data of the parties to a contract, provided that it is directly
related to the establishment or performance of the contract: The Company may process personal data
belonging to the parties to a contract where such processing is directly related to the establishment or
performance of the contract. For example, the bank account details of the creditor may be obtained in
order to make a payment due under a contract.

Veri sorumlusunun hukuki yiikiimliiliigiinii yerine getirebilmesi icin zorunlu olmasi:
Sirket, veri sorumlusu olarak hukuki yiikiimliiliiklerini yerine getirebilmek ic¢in zorunlu ise,

kisisel veri sahiplerinin kisisel verilerini igleyebilir.

Processing being necessary for the data controller to fulfil its legal obligations: The Company
may process the personal data of data subjects where such processing is necessary for the
Company, in its capacity as the data controller, to fulfil its legal obligations.

flgili kisinin kendisi tarafindan alenilestirilmis olmasi: Kisisel veri sahiplerinin kendisi
tarafindan alenilestirilen, bir baska ifadeyle herhangi bir sekilde kamuoyuna agiklanmis olan
kisisel verileri, korunmasi gereken hukuki yarar ortadan kalktigindan, agik riza almadan

islenebilir.

Personal data having been made public by the data subject: Personal data that have been made public
by the data subject, in other words, disclosed to the public in any manner, may be processed without

obtaining explicit consent, as the legal interest requiring protection is deemed to have ceased to exist.

Bir hakkin tesisi, kullanilmasi veya korunmasi icin veri islemenin zorunlu olmasi: Sirket,
hukuken mesru bir hakkin kullanilmasi veya korunmasi i¢in veri islemenin zorunlu oldugu

hallerde kisisel veri sahiplerinin kisisel verilerini acik riza aramaksizin isleyebilir.

Processing being necessary for the establishment, exercise or protection of a right: The Company may
process the personal data of data subjects without obtaining explicit consent where such processing is
necessary for the establishment, exercise or protection of a legally recognized right.

flgili kisinin temel hak ve 6zgiirliiklerine zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri icin veri islenmesinin zorunlu olmasi: Sirket, kisisel veri sahiplerinin
Kanun ve isbu Politika kapsaminda korunan temel hak ve 6zgiirlerine zarar vermemek kaydiyla
mesru menfaatlerinin temini i¢in kisisel verilerin islenmesinin zorunlu oldugu durumlarda
Kisisel Veri Sahiplerinin Kisisel Verilerini isleyebilir. Sirket, Kisisel Verilerin korunmasina
iliskin temel ilkelere uyulmasi ve Kisisel Veri Sahiplerinin menfaat dengesinin gozetilmesi

konusunda gerekli hassasiyeti gostermektedir.

Processing being necessary for the legitimate interests of the data controller, provided that such
processing does not prejudice the fundamental rights and freedoms of the data subject: The Company
may process the personal data of data subjects where such processing is necessary for the pursuit of its
legitimate interests, provided that it does not prejudice the fundamental rights and freedoms of data
subjects protected under the Law and this Policy. The Company exercises due care in complying with
the fundamental principles regarding the protection of personal data and in maintaining a fair balance
between its legitimate interests and the interests of data subjects.
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2. 4.3.3. Ozel Nitelikli Kisisel Verilerin islenme Sartlar1/ Conditions for Processing Special
Categories of Personal Data

Sirket, Ozel Nitelikli Kisisel Verileri, ilgilinin agik rizas1 olmaksizin islemez. Ancak, saglik ve
cinsel hayat disindaki Kisisel Veriler, kanunlarda 6ngoriilen hallerde ilgili kisinin agik rizasi
aranmaksizin iglenebilecektir. Saglik ve cinsel hayata iligkin Kisisel Veriler, Sirket tarafindan
ancak kamu sagligmmin korunmasi, koruyucu hekimlik, tibbi teshis ve tedavi ve bakim
hizmetlerinin yiiriitiilmesi, saglik hizmetleri ile finansmaninin planlanmasi ve yonetimi amaciyla,
sir saklama yiikiimliiliigli altinda bulundugumuz kosullarda ilgili kiginin agik rizas1 aranmaksizin
islenir. Sirket Ozel Nitelikli Kisisel Veriler’in islenmesinde Kurul tarafindan belirlenen yeterli

Onlemlerin alinmasi1 konusunda gerekli islemleri yiiriitiir.

The Company shall not process Special Categories of Personal Data without the explicit consent
of the data subject. However, Special Categories of Personal Data other than data relating to

health and sexual life may be processed without the explicit consent of the data subject where
expressly provided for by law. Personal Data relating to health and sexual life may be processed
by the Company without the explicit consent of the data subject only for the purposes of
protecting public health, preventive medicine, medical diagnosis, treatment and care services,

and the planning and management of healthcare services and their financing, provided that such
processing is carried out under an obligation of confidentiality. The Company shall take the

necessary steps to ensure that adequate measures determined by the Board are implemented
when processing Special Categories of Personal Data.

4.3.4. Kisisel Verileri Isleme Amaclarimiz/ Purposes of Processing Personal Data

Sirket tarafindan, toplanan Kisisel Veriler, asagida sayilan amaglarla Kanun’un 5. ve 6.
maddelerinde belirtilen kisisel veri isleme sartlar1 kapsaminda islenir. Bahsi gecen amaglarla
gerceklestirilen isleme faaliyetinin, Kanun kapsaminda Ongoriilen sartlardan herhangi birini
karsilamiyor olmas1 halinde, ilgili isleme siirecine iligkin olarak veri sahibinin acik rizasi1 Sirket
tarafindan temin edilmektedir.

Personal Data collected by the Company are processed for the purposes listed below within the scope of
the personal data processing conditions set forth in Articles 5 and 6 of the Law. Where a processing activity

carried out for any of the purposes specified below does not meet any of the conditions stipulated under the

Law, the Company shall obtain the explicit consent of the data subject for the relevant processing activity.

o Ticari ve idari faaliyetlerimizin yiriitiilmesi,
Conducting our commercial and administrative activities;
o Sozlesme kapsaminda ve hizmet standartlari ¢ercevesinde miisterilere destek hizmeti

saglamak,
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Providing support services to customers within the scope of agreements and in
accordance with service standards,

e Miisterilerimizin tercih ve ihtiya¢larinin tespit edilerek miisterilerimize verilecek
hizmetlerin bu kapsamda sekillendirilmesi, giincellenmesi,
Identifying our customers’ preferences and needs and shaping and updating the services
provided to our customers accordingly,

e Yasal diizenlemelerin gerektirdigi veya zorunlu kildig: sekilde, hukuki
yiikiimliiliiklerimizin yerine getirilmesini saglamak,
Ensuring compliance with our legal obligations as required or mandated by applicable
laws and regulations;

o Sirket ile is iligkisinde bulunan kisiler ile irtibat saglamak,
Communicating with persons having a business relationship with the Company,

e Reklam ve pazarlama,
Advertising and marketing;

e Uyum y06netimi,
Compliance management;

o Satici/ tedarik¢i yonetimi,
Vendor / supplier management;

e Yasal raporlama,
Statutory reporting;

e Faturalandirma,
Invoicing;

o Insan kaynaklar politikalarinin en iyi sekilde planlanmasi ve uygulanmast,
Planning and implementing human resources policies in the most effective manner;

e Ticari ortakliklarin ve stratejilerin dogru olarak planlanmasi, yiiriitiilmesi ve yonetilmesi,
Properly planning, conducting and managing commercial partnerships and strategies,

o Kendisinin ve is ortaklarinin hukuki, ticari ve fiziki glivenliginin temini,
Ensuring the legal, commercial and physical security of the Company and its business
partners;

o Kurumsal isleyisinin saglanmasi, yonetim ve iletisim faaliyetlerinin planlanmasi ve
icrasi,
Ensuring corporate operations and planning and carrying out management and

communication activities;
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o  Uriin ve hizmetlerinden Kisisel Veri Sahipleri’nin en iyi sekilde faydalandirilmas: ve
bunlarin talep, ihtiyag ve isteklerine gore 6zel hale getirilerek onerilmesi,

Ensuring that Data Subjects benefit from the Company’s products and services in the
most effective manner and recommending products and services tailored to their
requests, needs and preferences;

e Veri giivenliginin en iist dlizeyde saglanmasi,

Ensuring the highest level of data security;

e Veri tabanlarinin olusturulmasi,

Creating databases;

o Internet sitesinde sunulan hizmetlerin gelistirilmesi ve sitede olusan hatalarin giderilmesi,
Improving the services provided through the website and resolving errors occurring on
the website,

e Kendisine talep ve sikayetlerini ileten Kisisel Veri Sahipleri ile iletisime gegilmesi ve
talep ve sikayet yonetiminin saglanmasi,

Communicating with Data Subjects who submit requests and complaints and managing
such requests and complaints;

o Etkinlik yonetimi,

Event management;

e Personel temin siireclerinin yiiriitiilmesi,
Conducting recruitment processes,

e Grup Sirketleri’nin personel temin siireglerine ve ilgili mevzuata uyum konusunda destek
olunmasi,

Supporting Group Companies in their recruitment processes and compliance with
applicable legislation,

e Grup Sirketleri’nin faaliyetlerinin ilgili mevzuata uygun olarak yiiriitiilmesinin temini
icin denetim faaliyetlerinin planlanmasi ve icrasi,

Planning and conducting audit activities to ensure that the activities of Group
Companies are carried out in compliance with applicable legislation;

o Kendisi ve Grup Sirketleri iist diizey yoneticilerine saglanacak yan haklar ve menfaatlerin
planlanmasi ve icrasi siireglerine destek olunmasi,

Supporting the planning and implementation of fringe benefits and other benefits to be

provided to the senior executives of the Company and Group Companies;
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e Grup Sirketleri’nin sirketler ve ortaklik hukuku islemlerinin gerceklestirilmesi konusunda
destek olunmasi,
Supporting Group Companies in carrying out corporate and partnership law matters;
o Finansal raporlama ve risk yonetimi islemlerinin icrasi/takibi,
Conducting and monitoring financial reporting and risk management activities;
o Sirket hukuk islerinin icrasi/takibi,
Conducting and monitoring the Company’s legal affairs;
e ltibarinin korunmasia yonelik ¢alismalarin gergeklestirilmesi,
Carrying out activities aimed at protecting the Company’s reputation;
e Yatirimci iliskilerinin yonetilmesi,
Managing investor relations,
e Ziyaret¢i kayitlarinin olusturulmasi ve takibi,
Creating and monitoring visitor records,
o Is faaliyetlerinin ve is siirekliliginin saglanmasina yonelik faaliyetlerin planlanmasi ve
icrasi,
Planning and carrying out activities to ensure business operations and business
continuity;
e Finans ve/veya muhasebe islerinin takibi,
Monitoring finance and/or accounting activities,
e Yetkili kuruluslara mevzuattan kaynakli bilgi verilmesi,
Providing information to competent authorities as required by applicable legislation;
o Is ortaklar1 ve/veya tedarikgilerin bilgiye erisim yetkilerinin planlanmas ve icras,
Planning and managing the information access authorisations of business partners
and/or suppliers;
e Miisteri iliskileri yonetimi siireglerinin planlanmasi ve icrasi,
Planning and carrying out customer relationship management processes;
o Miisteri talep ve/veya sikayetlerinin takibi,
Monitoring customer requests and/or complaints,
e Sozlesme siireclerinin ve/veya hukuki taleplerin takibi,
Monitoring contractual processes and/or legal requests;
o Hizmetlerin satis ve pazarlamasi i¢in pazar arastirmasi faaliyetlerinin planlanmasi ve

icrasi,
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Planning and conducting market research activities for the sale and marketing of
services,

e Satin alma operasyonlari,

Conducting procurement operations;

e Sirketin sundugu {iriin ve/veya hizmetlere baglilik olusturulmasi ve/veya artirilmasi
siireclerinin planlanmasi ve/veya icrasi,

Planning and/or carrying out processes aimed at creating and/or increasing loyalty to
the products and/or services offered by the Company;

o Sirketimizin insan kaynaklar1 politikalarinin yiiriitiilmesinin temini amaci dogrultusunda:
For the purpose of ensuring the implementation of our Company’s human resources
policies:

o s saglig ve giivenligi ¢ercevesinde yiikiimliiliiklerin yerine getirilmesi ve gerekli
tedbirlerin alinmasi,
Fulfilling obligations and taking necessary measures within the scope of
occupational health and safety;

o Sirketimizin insan kaynaklar1 politikalarina uygun sekilde ise basvurularin
degerlendirilmesi,
Evaluating job applications in accordance with our Company’s human resources
policies;

o Sirket ¢alisanlar i¢in is akdi ve/veya mevzuattan kaynakli ylikiimliiliiklerin yerine
getirilmesi,
Fulfilling obligations arising from employment agreements and/or applicable
legislation in relation to Company employees,

o Personel ise giris-cikis islemlerinin yapilmasi,
Carrying out employee onboarding and termination procedures,

o Ucret-performans siirecinin degerlendirilmest,
Evaluating remuneration and performance processes;

o Ucret ve bordrolarin ydnetilmesi,
Managing remuneration and payroll processes,

o Sirket ici egitim faaliyetlerinin planlanmasi ve/veya icrast.
Planning and/or conducting internal training activities.

o Sirketimizin ve sirketimizle is iligkisi igerisinde olan kisilerin hukuki ve ticari

giivenliginin temini amaci dogrultusunda:
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For the purpose of ensuring the legal and commercial security of our Company and
persons having a business relationship with our Company:

o Sirket faaliyetlerinin sirket prosediirleri ve/veya ilgili mevzuata uygun olarak
yiirtitiilmesinin temini i¢in gerekli operasyonel faaliyetlerin planlanmast ve icrast,
Planning and carrying out the operational activities necessary to ensure that
Company activities are conducted in accordance with Company procedures
and/or applicable legislation;

o Sirket yerleskeleri ve/veya tesislerinin giivenliginin temini,

Ensuring the security of Company premises and/or facilities;

o Sirket demirbaglarinin ve/veya kaynaklarinin giivenliginin temini,
Ensuring the security of Company assets and/or resources;

o Sirket operasyonlarinin giivenliginin temini,

Ensuring the security of Company operations;

o Acil durum yonetimi siireclerinin planlanmasi ve icrast.

Planning and carrying out emergency management processes.

e Sirketimizin ticari ve is stratejilerinin belirlenmesi ve uygulanmasi amact dogrultusunda:
For the purpose of determining and implementing our Company’s commercial and
business strategies:

o Sirketimiz tarafindan yiiriitiilen sosyal sorumluluk aktiviteleri,

Carrying out social responsibility activities conducted by our Company;

o Sirket ici sistem ve uygulama yOnetimi operasyonlari.

Conducting internal system and application management operations.

4.4. Kisisel Verilerin Aktarilmasi

Transfer of Personal Data

Kisisel Verilerin Aktarilma Sartlar
Conditions for the Transfer of Personal Data

Sirket olarak, Kisisel Verilerin aktarilmasi konusunda Kanunda 6ngoriilen ve Kurul tarafindan
alman  karar ve  diizenlemelere  uygun  bir  sekilde  hareket  etmekteyiz.
As the Company, we act in accordance with the provisions of the Law and the decisions and
regulations issued by the Board regarding the transfer of Personal Data.

Mevzuatta yer alan istisnai haller sakl1 kalmak kaydiyla, kisisel veriler ve dzel nitelikli veriler ilgili
Kisi’nin agik rizas1 olmadan baska gercek kisilere veya tiizel kisilere tarafimizdan aktarilmaz.
Except in cases expressly provided for under applicable legislation, Personal Data and Special
Categories of Personal Data shall not be transferred by us to other natural or legal persons
without the explicit consent of the Data Subject.
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Ancak, kisisel veriler;
However, Personal Data may be transferred without obtaining explicit consent in the following
cases:

e Isbu Politika’nin Dérdiincii  Boliimiinin - 2. maddesinde aciklanan hallerde,
In the circumstances described in Article 2 of Section Four of this Policy;

e Ozel nitelikli kisisel veriler hususunda isbu Politika’nin Dérdiincii Béliimiiniin 2.
maddesinde sayilan hallerde,
With respect to Special Categories of Personal Data, in the circumstances specified in
Article 2 of Section Four of this Policy;,

e Kurulun ve ilgili mevzuatin &ngordiigii tedbirlerin almmasi ile birlikte Ilgili Kisinin
sagligina ve cinsel hayatina iliskin 6zel nitelikli kisisel veriler ise ancak kamu sagliginin
korunmasi, koruyucu hekimlik, tibbi teshis, tedavi ve bakim hizmetlerinin yiiriitiilmesi,
saglik hizmetleri ile finansmaninin planlanmasi ve ydnetimi amaciyla, sir saklama
yukiimliliigi altinda bulunan kisiler veya yetkili kurum ve kuruluglara, agik riza
aranmadan aktarilabilir.
Provided that the measures prescribed by the Board and applicable legislation are taken,
Special Categories of Personal Data concerning the Data Subject’s health and sexual life
may be transferred, without obtaining explicit consent, to persons subject to a
confidentiality obligation or to authorised institutions and organisations solely for the
purposes of protecting public health, preventive medicine, medical diagnosis, treatment
and care services, and the planning and management of healthcare services and their
financing.

4.4.1. Kisisel verilerin yurtdisina aktarilma sartlar

Conditions for the Transfer of Personal Data Abroad

Kisisel veriler kural olarak Ilgili Kisi’'nin agik rizasi olmadan yurt disina aktarilmaz.
As a general rule, Personal Data shall not be transferred abroad without the explicit consent of
the Data Subject.

Ancak, isbu Politika’nin Dordiincii Boliimiiniin 2. maddesinde yer alan istisnai hallerden birinin
var  oldugu  durumlarda, yurt disinda  bulunan  {giincii  kisilerin  ancak:
However, where one of the exceptional circumstances set forth in Article 2 of Section Four of this
Policy applies, Personal Data may be transferred to third parties located abroad without the
explicit consent of the Data Subject only if:

e Kurul’'un ilan ettigi  yeterli korumanmn  oldugu iilkelerde  bulunmasi,
Such third parties are located in countries determined by the Board to provide an adequate
level of protection,

e Yeterli korumanin olmadig1 iilkelerde yer almasi halinde Tiirkiye’de ve s6z konusu
yabanci iilkedeki veri sorumlularinin yeterli bir korumayi yazili olarak taahhiit etmeleri ve
Kurulun izninin bulunmasi;
Where such third parties are located in countries that do not provide an adequate level of
protection, the Data Controllers in Tiirkiye and in the relevant foreign country undertake

in writing to provide adequate protection and the Board’s permission has been obtained.
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hallerinde actk  rniza olmadan  kisisel veriler  yurt disina aktarilabilir.

In such cases, Personal Data may be transferred abroad without the explicit consent of the Data

Subject.

4.4.2.

Kisisel Verileri Aktarma Amaclarimiz ve Aktarilabilecegi Uciincii Kisiler
Purposes of Transferring Personal Data and Third Parties to Whom Personal Data May Be
Transferred

Kisisel Veriler,
Personal Data,

Ticari ve idari faaliyetlerimizin yiiriitiilmesi,

Conducting our commercial and administrative activities;

Sozlesme kapsaminda ve hizmet standartlar1 ¢ergevesinde miisterilere destek hizmeti
saglamak,

Providing support services to customers within the scope of agreements and in
accordance with service standards,

Miisterilerimizin tercih ve ihtiyaglarinin tespit edilerek miisterilerimize verilecek
hizmetlerin bu kapsamda sekillendirilmesi, giincellenmesi,

Identifying our customers’ preferences and needs and shaping and updating the services

provided to our customers accordingly;

Yasal diizenlemelerin gerektirdigi veya zorunlu kildig sekilde, hukuki
yiikiimliiliiklerimizin yerine getirilmesini saglamak,

Ensuring compliance with our legal obligations as required or mandated by applicable
laws and regulations;

Sirket ile is iliskisinde bulunan kisiler ile irtibat saglamak,

Communicating with persons having a business relationship with the Company;
Reklam ve pazarlama,

Advertising and marketing;

Uyum y6netimi,

Compliance management;

Satic1 / tedarik¢i yonetimi,

Vendor / supplier management;

Yasal raporlama,

Statutory reporting;

Faturalandirma,

Invoicing;
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Insan kaynaklari politikalarmin en iyi sekilde planlanmasi ve uygulanmast,

Planning and implementing human resources policies in the most effective manner;
Ticari ortakliklarin ve stratejilerin dogru olarak planlanmasi, yiiriitiilmesi ve yonetilmesi,
Properly planning, conducting and managing commercial partnerships and strategies,
Kendisinin ve is ortaklarinin hukuki, ticari ve fiziki glivenliginin temini,

Ensuring the legal, commercial and physical security of the Company and its business
partners;

Kurumsal isleyisinin saglanmasi, yonetim ve iletisim faaliyetlerinin planlanmasi ve
icrasi,

Ensuring corporate operations and planning and carrying out management and
communication activities,

Uriin ve hizmetlerinden Kisisel Veri Sahipleri’nin en iyi sekilde faydalandirilmasi ve
bunlarin talep, ihtiyac ve isteklerine gore 6zel hale getirilerek onerilmesi,

Ensuring that Data Subjects benefit from the Company’s products and services in the
most effective manner and recommending products and services tailored to their
requests, needs and preferences;

Veri giivenliginin en {ist diizeyde saglanmasi,

Ensuring the highest level of data security,

Veri tabanlarinin olusturulmasi,

Creating databases;

Internet sitesinde sunulan hizmetlerin gelistirilmesi ve sitede olusan hatalarin giderilmesi,
Improving the services provided through the website and resolving errors occurring on
the website;

Kendisine talep ve sikayetlerini ileten Kisisel Veri Sahipleri ile iletisime gecilmesi ve
talep ve sikayet yonetiminin saglanmasi,

Communicating with Data Subjects who submit requests and complaints and managing
such requests and complaints;,

Etkinlik yonetimi,

Event management,

Personel temin siire¢lerinin yiiriitiilmesi,

Conducting recruitment processes,

Grup Sirketleri’nin personel temin siireclerine ve ilgili mevzuata uyum konusunda destek

olunmasi,
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Supporting Group Companies in their recruitment processes and compliance with
applicable legislation,

e Grup Sirketleri’nin faaliyetlerinin ilgili mevzuata uygun olarak yiiriitiilmesinin temini
icin denetim faaliyetlerinin planlanmasi ve icrasi,
Planning and conducting audit activities to ensure that the activities of Group
Companies are carried out in compliance with applicable legislation;

e Kendisi ve Grup Sirketleri iist diizey yoneticilerine saglanacak yan haklar ve menfaatlerin
planlanmasi ve icrasi siireglerine destek olunmasi,
Supporting the planning and implementation of fringe benefits and other benefits to be
provided to the senior executives of the Company and Group Companies,

e Grup Sirketleri’nin sirketler ve ortaklik hukuku islemlerinin ger¢eklestirilmesi konusunda
destek olunmasi,
Supporting Group Companies in carrying out corporate and partnership law matters;

¢ Finansal raporlama ve risk yonetimi islemlerinin icrasi/takibi,
Conducting and monitoring financial reporting and risk management activities;

o Sirket hukuk islerinin icrasi/takibi,
Conducting and monitoring the Company’s legal affairs;

e tibarmin korunmasina yonelik calismalarin gerceklestirilmesi,
Carrying out activities aimed at protecting the Company’s reputation;

e Yatirimci iligkilerinin yonetilmest,
Managing investor relations;

e Ziyaret¢i kayitlarinin olusturulmasi ve takibi,
Creating and monitoring visitor records,

e [s faaliyetlerinin ve is siirekliliginin saglanmasina yonelik faaliyetlerin planlanmasi ve
icrast,
Planning and carrying out activities to ensure business operations and business
continuity;

¢ Finans ve/veya muhasebe islerinin takibi,
Monitoring finance and/or accounting activities;

e Yetkili kuruluglara mevzuattan kaynakli bilgi verilmesi,

Providing information to competent authorities as required by applicable legislation;
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Is ortaklar1 ve/veya tedarikgilerin bilgiye erisim yetkilerinin planlanmasi ve icras,
Planning and managing the information access authorisations of business partners
and/or suppliers,
Miisteri iliskileri yonetimi siireglerinin planlanmasi ve icrast,
Planning and carrying out customer relationship management processes;
Miisteri talep ve/veya sikayetlerinin takibi,
Monitoring customer requests and/or complaints;
Sozlesme siireclerinin ve/veya hukuki taleplerin takibi,
Monitoring contractual processes and/or legal requests;
Hizmetlerin satig ve pazarlamasi i¢in pazar arastirmasi faaliyetlerinin planlanmasi ve
icrasi,
Planning and conducting market research activities for the sale and marketing of
services,
Satin alma operasyonlari,
Conducting procurement operations;
Sirketin sundugu liriin ve/veya hizmetlere baglilik olusturulmasi ve/veya artirilmast
stireclerinin planlanmasi ve/veya icrasi,
Planning and/or carrying out processes aimed at creating and/or increasing loyalty to
the products and/or services offered by the Company,
Sirketimizin insan kaynaklar politikalarinin yiiriitiilmesinin temini amaci dogrultusunda:
For the purpose of ensuring the implementation of our Company’s human resources
policies:
o s saghigi ve giivenligi ¢ercevesinde yiikiimliiliiklerin yerine getirilmesi ve gerekli
tedbirlerin alinmasi,
Fulfilling obligations and taking necessary measures within the scope of
occupational health and safety;
o Sirketimizin insan kaynaklar1 politikalarina uygun sekilde ise bagvurularin
degerlendirilmesi,
Evaluating job applications in accordance with our Company’s human resources
policies;
o Sirket ¢alisanlari icin is akdi ve/veya mevzuattan kaynakl yiikiimliiliiklerin yerine

getirilmesi,
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Fulfilling obligations arising from employment agreements and/or applicable
legislation in relation to Company employees;

Personel ise giris-¢ikis islemlerinin yapilmasi,

Carrying out employee onboarding and termination procedures;
Ucret-performans siirecinin degerlendirilmesi,

Evaluating remuneration and performance processes,

Ucret ve bordrolarin ydnetilmesi,

Managing remuneration and payroll processes;

Sirket i¢i egitim faaliyetlerinin planlanmas1 ve/veya icrasi.

Planning and/or conducting internal training activities.

Sirketimizin ve sirketimizle is iligkisi i¢erisinde olan kisilerin hukuki ve ticari

glivenliginin temini amaci dogrultusunda:

For the purpose of ensuring the legal and commercial security of our Company and

persons having a business relationship with our Company:

o

Sirket faaliyetlerinin sirket prosediirleri ve/veya ilgili mevzuata uygun olarak
yiiriitiilmesinin temini i¢in gerekli operasyonel faaliyetlerin planlanmasi ve icrast,
Planning and carrying out the operational activities necessary to ensure that
Company activities are conducted in accordance with Company procedures
and/or applicable legislation,

Sirket yerleskeleri ve/veya tesislerinin glivenliginin temini,

Ensuring the security of Company premises and/or facilities;

Sirket demirbaglarinin ve/veya kaynaklarinin giivenliginin temint,

Ensuring the security of Company assets and/or resources,

Sirket operasyonlarinin giivenliginin temini,

Ensuring the security of Company operations;

Acil durum y6netimi siireclerinin planlanmasi ve icrast.

Planning and carrying out emergency management processes.

Sirketimizin ticari ve is stratejilerinin belirlenmesi ve uygulanmasi amaci dogrultusunda:

For the purpose of determining and implementing our Company’s commercial and

business strategies:

o Sirketimiz tarafindan yiiriitiilen sosyal sorumluluk aktiviteleri,

Carrying out social responsibility activities conducted by our Company;
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o Sirket ici sistem ve uygulama yOnetimi operasyonlari.
Conducting internal system and application management operations.
for such purposes, Personal Data may be transferred to:
Tedarikgilerimize,
Our suppliers;
Is ortaklarimiz ve is baglantilarimiza,
Our business partners and business contacts,
Istiraklerimiz ve grup sirketlerimize,
Our affiliates and Group Companies;
Hukuken yetkili kamu kurum ve kuruluslarina,
Legally authorised public institutions and authorities,
Hukuken yetkili 6zel hukuk kisilerine,
Legally authorised private law persons;
Hissedarlarimiza,
Our shareholders;
isbu Politikada agiklanan ilke ve kurallara gore aktarilabilmektedir.

in accordance with the principles and rules set forth in this Policy.

Yabanci Ulkelere Aktarimi Ongériilen Kisisel Veriler

Personal Data Envisaged to Be Transferred to Foreign Countries

Sirketimiz tarafindan, isleyisimiz sirasinda yabanci tilkelerde mukim {igiincii kisilere aktarilabilen
herhangi bir kisisel veri bulunmamaktadir. Ancak, sirket igerisinde siire¢ takibi i¢in pek cok
yazilim kullanilmaktadir. Teknolojinin geldigi noktada Outlook gibi yazilimlari kullanmadan
ticari faaliyetin yiiriitiilmesi miimkiin degildir. Bu sebeple sirketimiz yazilimsal altyapist
yurtdisinda olan bu yazilimlar1 kullanmak durumundadir. Bu sebeple kullanilan yazilimlarin
altyapisi sebebiyle zorunlu yurtdigina aktarim s6z konusudur.

In the course of our operations, our Company does not transfer any Personal Data directly to third parties
residing in foreign countries. However, various software applications are used within the Company for the
management and monitoring of business processes. Given the current state of technology, it is not
reasonably possible to conduct commercial activities without using sofiware applications such as Outlook.
Accordingly, our Company is required to use certain software applications whose infrastructure is located
abroad. Consequently, Personal Data may necessarily be transferred abroad due to the infrastructure of
the software applications used by the Company.
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4.5. KISISEL VERILERIi TOPLAMA YONTEMI VE HUKUKI SEBEBI
METHOD AND LEGAL BASIS FOR THE COLLECTION OF PERSONAL DATA

e Kisisel Veriler, Sirketimiz tarafindan internet sitemiz, kayit formlar1 ve fiziki kanallar gibi
farkli kanallarda icra edilen teknik ve siiregsel yontemlerle veya sozlii, yazili ya da elektronik
ortamda, tamamen veya kismen otomatik olan, ya da herhangi bir veri kayit sisteminin parcasi
olmak kaydiyla otomatik olmayan yollarla, sizlere ticari hizmetlerimizi sunmak ve bu
cercevede ticari faaliyetlerimizi yiirlitmek noktasinda uygulama imkan1 bulan ilgili mevzuat,
sO0zlesme, talep, ticari teamiil ve diirtistliikk kurallarina dayali olarak ortaya ¢ikan ve icra edilen
hukuki sebepler g¢ercevesinde, Sirketimizin hukuki sorumluluklarini yerine getirebilmesi,
sizlerle kurmus oldugumuz is iliskisinin gereklerinin ifa edilebilmesi ve bu dogrultuda
karsilikli olarak sahip oldugumuz haklarin tesisi, kullanilmas1 ve korunmasi maksadi ve
iliskide oldugumuz kisisel veri sahiplerinin temel hak ve 6zgiirliiklerini gézeterek Sirketimizin
mesru menfaatlerini korumak gibi amaglar dahilinde islemek iizere toplanmaktadir. Bu
baglamda Kisisel Veri Toplama yontemlerinden 6zellik arz edenler, toplamanin amaclar1 ve
bu dogrultuda yirtitiilen faaliyetler asagidaki sekildedir:
Personal Data are collected by our Company through technical and procedural methods
employed via various channels, such as our website, registration forms and physical channels,
or verbally, in writing or electronically, by wholly or partly automated means or by non-
automated means provided that they form part of a data filing system. Personal Data are
collected on the basis of legal grounds arising from applicable legislation, agreements,
requests, commercial practices and the principles of good faith in connection with the
provision of our commercial services and the conduct of our commercial activities, for
purposes including enabling our Company to fulfil its legal obligations, performing the
requirements of the business relationship established with you, establishing, exercising and
protecting our mutual rights arising therefrom, and protecting our Company’s legitimate
interests while safeguarding the fundamental rights and freedoms of the Data Subjects with
whom we have a relationship. In this context, specific methods used for the collection of
Personal Data, the purposes of such collection and the activities carried out accordingly are
set out below:

a) Bina, Tesis Girisleri ile Bina Tesis Icerisinde Yiiriitiillen Kamera ile izleme Faaliyeti
a) Camera Surveillance Activities Conducted at Building and Facility Entrances and
Within Buildings and Facilities

Sirketimiz, giivenlik kamerasi ile izleme faaliyeti kapsaminda; sunulan hizmetin kalitesini
artirmak, gilivenilirligini saglamak, sirketin, miisterilerin ve diger kisilerin giivenligini
saglamak ve miisterilerin aldiklar1 hizmete iliskin menfaatlerini korumak gibi amaglar
tasimaktadir.

Within the scope of security camera surveillance activities, our Company aims to improve the
quality and ensure the reliability of the services provided, ensure the security of the Company,
its customers and other persons, and protect customers’ interests in relation to the services
they receive.

e Kamera ile izleme Faaliyetinin Yasal Dayanag:

Legal Basis for Camera Surveillance Activities

Sirketimiz tarafindan yliriitilen kamera ile izleme faaliyeti, yiiriirlikkte bulunan hukuki
diizenlemelere ve yasal mevzuata uygun olarak sirdiiriilmektedir.
Camera surveillance activities conducted by our Company are carried out in accordance with
applicable laws and regulations.

e KVK Hukukuna Gére Giivenlik Kameras1 ile izleme Faaliyeti Yiiriitiilmesi
Conducting Security Camera Surveillance Activities in Accordance with Personal Data
Protection Law
Sirketimiz tarafindan giivenlik amaciyla kamera ile izleme faaliyeti ytiriitiilmesinde KVKK’da
yer alan diizenlemelere uygun hareket edilmektedir.
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Our Company conducts camera surveillance activities for security purposes in accordance
with the provisions of the PDPL.
Sirketimiz, bina ve tesislerinde giivenligin saglanmasi amaciyla, kanunlarda Ongoriilen
amagclarla ve KVKK’da sayilan kisisel veri isleme sartlarina uygun olarak giivenlik kameras1
izleme faaliyetinde bulunmaktadir.
Our Company conducts security camera surveillance activities at its buildings and facilities
for the purpose of ensuring security, for purposes prescribed by law and in accordance with
the conditions for the processing of Personal Data set forth under the PDPL.

e Kamera ile izleme Faaliyetinin Duyurulmasi
Notification of Camera Surveillance Activities
Sirketimiz tarafindan KVKK’nin 10. maddesine uygun olarak, kisisel veri sahibi
aydinlatilmaktadir.
Data Subjects are informed by our Company in accordance with Article 10 of the PDPL.
Boylelikle, kisisel veri sahibinin temel hak ve 6zgiirliiklerine zarar verilmesinin engellenmesi,
seffafligin ve kisisel veri sahibinin aydinlatilmasinin saglanmasi amaglanmaktadir.
Accordingly, the Company aims to prevent any infringement of the fundamental rights and
freedoms of Data Subjects and to ensure transparency and proper information of Data
Subjects.
Sirketimiz tarafindan kamera ile izleme faaliyetine yonelik olarak; Sirketimiz internet sitesinde
isbu Politika yayimlanmakta (¢evrimic¢i Politika diizenlemesi) ve izlemenin yapildigi alanlarin
girislerine izleme yapilacagina iliskin bildirim yazis1 asilmaktadir (yerinde aydinlatma).
With respect to camera surveillance activities, this Policy is published on our Company’s
website (online Policy notice), and notices indicating that camera surveillance is conducted
are displayed at the entrances to the areas subject to surveillance (on-site notice).

e Kamera ile Izleme Faaliyetinin Yiiriitilme Amaci ve Amacla Simrhhk
Purpose of Camera Surveillance Activities and Purpose Limitation
Sirketimiz, KVKK’nin 4. maddesine uygun olarak, kisisel verileri islendikleri amacla
baglantili, sinirl ve Olciili bir bicimde islemektedir.
In accordance with Article 4 of the PDPL, our Company processes Personal Data in a manner
that is relevant, limited and proportionate to the purposes for which they are processed.
Sirketimiz tarafindan video kamera ile izleme faaliyetinin siirdiirilmesindeki amag¢ bu
Politika’da sayilan amagclarla sinirlidir. Bu dogrultuda, giivenlik kameralarinin izleme alanlari,
say1s1 ve ne zaman izleme yapilacagi, glivenlik amacina ulagsmak icin yeterli ve bu amacla
siirli olarak uygulamaya alinmaktadir. Kisinin mahremiyetini gilivenlik amaglarini asan
sekilde miidahale sonucu dogurabilecek alanlarda (6rnegin, tuvaletler) izlemeye tabi
tutulmamaktadir.
The purpose of video camera surveillance activities conducted by our Company is limited to
the purposes specified in this Policy. Accordingly, the areas covered by security cameras, the
number of cameras and the periods during which surveillance is conducted are determined to
the extent necessary and limited to achieving the security purpose. Surveillance is not
conducted in areas where it may interfere with an individual’s privacy beyond what is
necessary for security purposes (for example, restrooms).

e Elde Edilen Verilerin Giivenliginin Saglanmasi
Ensuring the Security of the Data Obtained
Sirketimiz tarafindan KVKK’nin 12. maddesine uygun olarak, kamera ile izleme faaliyeti
sonucunda elde edilen kisisel verilerin giivenliginin saglanmasi i¢in isbu politikada sayili olan
teknik ve idari tedbirler uygun diistiigii olgiide alinmaktadir.
In accordance with Article 12 of the PDPL, our Company implements, to the extent applicable,
the technical and administrative measures specified in this Policy in order to ensure the
security of Personal Data obtained through camera surveillance activities.

e Izleme Sonucunda Elde Edilen Bilgilere Kimlerin Erisebildigi ve Bu Bilgilerin Kimlere
Aktarildig:
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Persons Having Access to Information Obtained Through Surveillance and Parties to
Whom Such Information Is Transferred

Dijital ortamda kaydedilen ve muhafaza edilen kayitlara yalnizca siirli sayida Sirket
calisaninin erigimi bulunmaktadir. Canli kamera goriintiilerini ise, sirket i¢inde gilivenlik
gorevleri ve idari islerden sorumlu departman ¢alisanlari izleyebilmektedir. Kayitlara erigimi
olan siirl1 sayida kisi gizlilik taahhiitnamesi ile eristigi verilerin gizliligini koruyacagini beyan
etmektedir.

Only a limited number of Company employees have access to recordings stored and retained
in digital form. Live camera footage may be monitored by employees of the departments
responsible for security and administrative affairs within the Company. The limited number of
persons having access to such recordings undertake, by means of confidentiality undertakings,
to maintain the confidentiality of the data to which they have access.

b) Bina, Tesis Girislerinde ve Icerisinde Yiiriitiilen Misafir Giris Cikislarinin Takibi

b) Monitoring of Visitor Entries and Exits at and Within Buildings and Facilities
Sirketimiz tarafindan; gilivenliin saglanmast ve bu Politika’da belirtilen amagclarla, Sirket
binalarinda ve tesislerinde misafir giris ¢ikislarinin takibine yonelik kisisel veri isleme
faaliyetinde bulunulmaktadir.
Our Company processes Personal Data for the purpose of monitoring visitor entries and exits
at Company buildings and facilities in order to ensure security and for the other purposes
specified in this Policy.

Misafir olarak Sirket binalara gelen kisilerin isim ve soyadlart elde edilirken ya da Sirket
nezdinde asilan ya da diger sekillerde misafirlerin erisimine sunulan metinler araciligiyla s6z
konusu kisisel veri sahipleri bu kapsamda aydinlatilmaktadirlar. Misafir giris-¢ikis takibi
yapilmasi amaciyla elde edilen veriler yalnizca bu amagla islenmekte ve ilgili kisisel veriler
fiziki ortamda veri kayit sistemine kaydedilmektedir.
Data Subjects visiting Company buildings are informed in this regard when their names and
surnames are collected or through notices displayed within the Company premises or
otherwise made available to visitors. Data collected for the purpose of monitoring visitor
entries and exits are processed solely for this purpose, and the relevant Personal Data are
recorded in a data filing system in physical form.

¢) Internet Sitesi Ziyaretcileri

c) Website Visitors

Sirketimiz sahibi oldugu internet sitelerinde; bu siteleri ziyaret eden kisilerin sitelerdeki
ziyaretlerini ziyaret amaglariyla uygun bir sekilde gerceklestirmelerini temin etmek;
kendilerine 6zellestirilmis igerikler gosterebilmek ve c¢evrimici reklamcilik faaliyetlerinde
bulunabilmek maksadiyla teknik vasitalarla (Orn. Cerezler (cookies) gibi) site igerisindeki
internet hareketlerini kaydedilmektedir. Cerez takibi yasal mevzuata uygun sekilde
ziyaretgilerin onayl1 dogrultusunda gerceklestirilmektedir.
On the websites owned by our Company, visitors’ online activities are recorded through
technical means (e.g. cookies) in order to enable visitors to use the websites in a manner
appropriate to the purposes of their visits, to provide personalised content and to conduct
online advertising activities. Cookie tracking is carried out with visitors’ consent in
accordance with applicable legislation.

4.6. KISISEL VERILERIN SILINMESI, YOK EDILMESIi VE ANONIM HALE

GETIRILMESI
DELETION, DESTRUCTION AND ANONYMISATION OF PERSONAL DATA

Kisisel Verilerin Silinmesi, Yok Edilmesi veya Anonim Hale Getirilmesi
Deletion, Destruction or Anonymisation of Personal Data
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Kisisel Verilerin silinmesi, yok edilmesi veya anonim hale getirilmesine iligkin diger kanunlarda
yer alan hiikiimler sakli kalmak kayd ile Sirketimiz, islenmesini gerektiren sebeplerin ortadan
kalkmas1 halinde Kisisel Verileri resen veya veri sahibinin talebi iizerine siler, yok eder veya
anonim hale getirir. Kisisel Verilerin silinmesi ile bu veriler tekrar hi¢bir sekilde kullanilamayacak
ve geri getirilemeyecek sekilde imha edilir. Buna gore Kisisel Veriler, kayitli olduklar1 evrak,
dosya, CD, disket, hard disk gibi araglardan geri doniistiiriilemeyecek sekilde silinir. Kisisel
Verilerin yok edilmesi ise, bilgilerin tekrar geri getirilemeyecek ve kullanilamayacak sekilde,
verilerin kaydedildigi evrak, dosya, CD, disket, hard disk gibi veri saklamaya elverisli
materyallerin yok edilmesini ifade etmektedir. Verilerin anonim hale getirilmesiyle, Kisisel
Verilerin bagka verilerle eslestirilse dahi kimligi belirli veya belirlenebilir bir gergek kisiyle
iligkilendirilemeyecek hale getirilmesi kastedilmektedir.
Without prejudice to the provisions of other laws concerning the deletion, destruction or
anonymisation of Personal Data, where the reasons requiring the processing of Personal Data
cease to exist, our Company shall delete, destroy or anonymise such Personal Data ex officio or
upon the request of the Data Subject. Deletion of Personal Data means the deletion of such data
in a manner that renders them unusable and irretrievable. Accordingly, Personal Data shall be
irreversibly deleted from the media on which they are stored, such as documents, files, CDs,
diskettes and hard disks. Destruction of Personal Data means the physical destruction of data
storage media, such as documents, files, CDs, diskettes and hard disks, in a manner that renders
the information irretrievable and unusable. Anonymisation of Personal Data means rendering
Personal Data incapable of being associated with an identified or identifiable natural person,
even where such data are matched with other data.

Kisisel Verileri Saklama ve imha Siiresi
Retention and Destruction Periods for Personal Data

Sirket, Kisisel Verileri mevzuatta 6ngoriilmesi durumunda, bu mevzuatta belirtilen siire boyunca
saklamaktadir. Kisisel verilerin ne kadar siire boyunca saklanmasi gerektigine iliskin mevzuatta
bir siire diizenlenmemisse, Kisisel Veriler, Sirketimizin o veriyi islerken yiiriitiillen faaliyet ile
bagli olarak Sirket’in uygulamalar1 ve ticari yagaminin teamiilleri uyarinca islenmesini gerektiren
siire kadar islenmekte daha sonra silinmekte, yok edilmekte veya anonim hale getirilmektedir.
Where a retention period is prescribed by applicable legislation, the Company retains Personal
Data for the period specified therein. Where applicable legislation does not prescribe a specific
retention period, Personal Data are retained for as long as necessary for the purposes for which
they are processed, taking into account the relevant activities of our Company, the Company’s
practices and customary business practices, and are subsequently deleted, destroyed or
anonymised.

Kisisel verilerin islenme amaci sona ermis, ilgili mevzuat ve Sirket’in belirledigi saklama
stirelerinin de sonuna gelinmisse, kisisel veriler yalnizca olas1 hukuki uyusmazliklarda delil teskil
etmesi veya kisisel veriye bagh ilgili hakkin ileri siiriilebilmesi veya savunmanin tesis edilmesi
amaciyla saklanabilmektedir. Buradaki siirelerin tesisinde bahsi gegen hakkin ileri siiriilebilmesine
yonelik zaman asimi siireleri ile zaman asimi siirelerinin gegmesine ragmen daha once ayni
konularda Sirket’e yoneltilen taleplerdeki 6rnekler esas alinarak saklama siireleri belirlenmektedir.
Bu durumda saklanan kisisel verilere herhangi bir baska amagla erisilmemekte ve ancak ilgili
hukuki uyusmazlikta kullanilmas1 gerektigi zaman ilgili kisisel verilere erisim saglanmaktadir.
Burada da bahsi gecen siire sona erdikten sonra kisisel veriler silinmekte, yok edilmekte veya
anonim hale getirilmektedir.
Where the purpose for processing Personal Data has ceased to exist and the retention periods
prescribed by applicable legislation and determined by the Company have expired, Personal Data
may be retained solely for the purposes of serving as evidence in potential legal disputes, asserting
a relevant right associated with the Personal Data or establishing a legal defence. In determining
such retention periods, the applicable limitation periods for asserting the relevant rights and
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previous claims made against the Company in relation to similar matters, even after the expiry of
such limitation periods, are taken into consideration. Personal Data retained for these purposes
shall not be accessed for any other purpose and shall only be accessed where their use is necessary
in connection with the relevant legal dispute. Upon expiry of the applicable retention period, such
Personal Data shall be deleted, destroyed or anonymised.

4.7. KIiSISEL VERI GUVENLIGINE iLiSKiN ALINAN TEDBIiRLER

MEASURES TAKEN REGARDING PERSONAL DATA SECURITY

e Sirket, Kanun’un 12. maddesine uygun olarak, islemekte oldugu Kisisel Verilerin hukuka
aykir1 olarak islenmesini onlemek, verilere hukuka aykir1 olarak erigilmesini 6nlemek ve
verilerin muhafazasini saglamak i¢in uygun giivenlik diizeyini saglamaya yonelik gerekli
teknik ve idari tedbirleri almakta, bu kapsamda gerekli denetimleri yapmakta veya
yaptirmaktadir.

In accordance with Article 12 of the Law, the Company takes the necessary technical and
administrative measures to ensure an appropriate level of security in order to prevent the
unlawful processing of the Personal Data it processes, prevent unlawful access to such data,
and ensure the secure retention of such data. In this context, the Company conducts or has
the necessary audits conducted.

Kisisel Veri Giivenligine liskin Alinan Teknik Tedbirler

Technical Measures Taken Regarding Personal Data Security

e Kisisel verilerin giivenligini saglamak ve muhafaza etmek icin sayilanlarla sinirli olmamak
uzere;

In order to ensure the security and secure retention of Personal Data, the Company takes
measures including, but not limited to, the following:

e Kisisel verilerin mevzuata uygun olarak islenmesi ve saklanmasi igin girket ici teknik
organizasyonu yapmakta,

Establishing an internal technical organization to ensure that Personal Data are processed
and stored in compliance with applicable legislation,

e Kigsisel verilerin saklanacagi veri tabanlarin giivenligini saglamak i¢in teknik altyapiy1
olusturmakta,

Establishing the necessary technical infrastructure to ensure the security of databases in
which Personal Data are stored,

e Olusturulan teknik alt yapinin siireclerini takip etmekte ve denetimlerini yapmakta,
Monitoring and auditing the processes relating to the technical infrastructure established,

e Alnan teknik tedbirlerin ve denetim siire¢lerinin raporlanmasina iliskin prosediirleri
belirlemekte,

Establishing procedures for reporting the technical measures taken and the relevant audit
processes,

e Teknik tedbirleri periyodik olarak giincellemekte ve yenilemekte,

Periodically updating and renewing technical measures,

e  Riskli durumlar yeniden incelenerek gerekli teknolojik ¢oziimler iiretilmekte,
Reassessing identified risks and implementing the necessary technological solutions,

e Viriis koruma sistemleri, giivenlik duvari ve benzeri yazilimsal veya donanimsal giivenlik
tiriinleri kullanmakta ve teknolojik gelismelere uygun giivenlik sistemleri kurmakta,

Using antivirus systems, firewalls and similar software- or hardware-based security products
and implementing security systems in line with technological developments,

e Kisisel verilerin toplandig1 uygulamalardaki giivenlik agiklarini saptamak i¢in diizenli olarak
giivenlik taramalarindan gegirmekte ve bulunan agiklarin kapatilmas: saglamakta,
Regularly conducting security scans of applications through which Personal Data are
collected in order to identify security vulnerabilities and ensuring that identified
vulnerabilities are remedied,
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e Kisisel verilerin giivenli bir bigcimde saklanmasini saglamak i¢in hukuka uygun bir bigimde
yedekleme programlari kullanmakta,

Using legally compliant backup systems to ensure the secure storage of Personal Data,

e Kisisel verilerin tutuldugu ortamlara ve/veya veriye erisim kisitlayarak yalnizca yetkili
kisilerin, kisisel verinin saklanma amaci ile sinirli olarak bu verilere erismesine izin
vermekte, kisisel verilerin bulundugu veri depolama alanlarina erisimleri loglayarak
uygunsuz erigimler veya erisim denemelerini ilgililere anlik olarak iletmekte,

Restricting access to environments in which Personal Data are stored and/or to the data
itself, allowing only authorized persons to access such data to the extent necessary for the
purpose for which the Personal Data are stored, logging access to data storage
environments containing Personal Data, and promptly notifying the relevant persons of
unauthorized access or attempted access,

e Teknik konularda uzman ¢alisanlar istihdam etmekteyiz.

Employing personnel with expertise in technical matters.

Kisisel Veri Giivenligine iliskin Alinan Idari Tedbirler
Administrative Measures Taken Regarding Personal Data Security

e Kisisel verilerini korumak i¢in sayilanlarla sinirlt olmamak tizere;

In order to protect Personal Data, the Company takes administrative measures including,
but not limited to, the following:

e Grup sirketlerimiz ve istirak ¢alisanlarimiz dahil olmak iizere kisisel verilere erisim politika
ve prosediirleri olusturmakta,

Establishing policies and procedures governing access to Personal Data, including access
by employees of Group Companies and affiliates,

e (Calisanlarimizi kisisel verilerin hukuka uygun bir sekilde korunmasi ve islenmesine iliskin
bilgilendirmekte ve egitmekte,

Informing and training employees regarding the lawful protection and processing of
Personal Data,

e (Calisanlarimiz ile yaptigimiz s6zlesmelerde ve/veya olusturdugumuz politikalarda, sirket
calisanlarimiz tarafindan kisisel verilerin hukuka aykir1 olarak islenmesi durumlarinda
alinacak tedbirleri kayit altina almakta,

Including provisions in agreements entered into with employees and/or Company policies
setting out the measures to be taken in the event of unlawful processing of Personal Data by
Company employees,

e (Calisanlarimiz ile imzalanan s6zlesme ve talimatlara, Kanuna aykir1 herhangi bir suretle
kisisel verileri islememe, ifsa etmeme ve kullanmama yiikiimliiliigii getiren kayitlar
koymakta ve bu konuda farkindalik yaratmakta ve denetimler yliriitmekte,

Including provisions in agreements and instructions signed with employees imposing
obligations not to process, disclose or use Personal Data in any manner contrary to the Law,
raising awareness in this regard and conducting audits,

e (alisanlarimizi, 6grendikleri kisisel verileri Kanun hiikiimlerine aykir1 olarak baskasina
aciklamama ve isleme amaci disinda kullanmama yiikiimliiliigliniin gérevden
ayrilmalarindan sonra da devam edecegi konusunda bilgilendirmekte ve bu dogrultuda
kendilerinden taahhiit almakta,

Informing employees that their obligation not to disclose Personal Data they become aware
of to third parties in violation of the Law or use such data for purposes other than those for
which they are processed shall continue after termination of their employment, and obtaining
undertakings from employees accordingly,

o Sirketimiz ile, kisisel verilerin hukuka uygun olarak aktarildig: kisiler ile akdedilen
sOzlesmelere, verilerin aktarildig: kisilerin, kisisel verilerin korunmast amaciyla gerekli
giivenlik tedbirlerini alacagina ve kendi kuruluslarinda bu tedbirlere uyulmasini
saglayacagina iligskin hiikiimler eklemekte,
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Including provisions in agreements entered into between the Company and persons to whom
Personal Data are lawfully transferred, requiring such persons to take the necessary security
measures for the protection of Personal Data and to ensure compliance with such measures
within their own organizations,

e Sirket i¢in ¢alisanlarimizin gorev ve pozisyonlarina gore kisisel verilere erisim kapsamlarini
belirlemekte ve erisim yetkilerini sinirlandirmakta, yetkileri diizenli olarak gézden
gecirmekte,

Determining the scope of employees’ access to Personal Data based on their duties and
positions within the Company, restricting access authorizations accordingly, and regularly
reviewing such authorizations,

e Bilgi giivenligi, 6zel hayatin gizliligi ve kisisel verilerin korunmasi alanindaki gelismeleri
takip etmekte ve gerekli aksiyonlar1 almak iizere hukuki ve teknik danigmanlik hizmeti
almakta,

Monitoring developments in the fields of information security, privacy and personal data
protection, and obtaining legal and technical consultancy services in order to take the
necessary actions,

e Birlikte calistigimiz veri isleyenlerin ve diger veri sorumlularinin Kanun ve bagl
mevzuatina uygunlugunu sorgulamakta ve gerekli yonlendirmeleri yapmaktayiz.

Assessing the compliance of the data processors and other data controllers with whom we
work with the Law and related legislation and providing the necessary guidance.

4.7.1. Kisisel Verilerin Yetkisiz Bir Sekilde Ifsasi Durumunda izlenecek Yol
Unauthorized Disclosure of Personal Data and the Procedure to Be Followed

Sirketimiz, Kanun’un 12. maddesine uygun olarak, islenen Kisisel Veriler’in kanuni olmayan
yollarla bagkalari tarafindan elde edilmesi halinde bu durumu en kisa siirede ilgili veri sahibine ve

Kurul’a bildirmektedir

In accordance with Article 12 of the Law, if the Personal Data processed by the Company is
obtained by third parties through unlawful means, the Company shall notify the relevant Data
Subject and the Board thereof as soon as possible.

4.7.2. Kisisel Verilerin Korunmas1 Konusunda Alinan Tedbirlerin Denetimi

Audit of Measures Taken for the Protection of Personal Data
Sirketimiz, KVKK’nin 12. maddesine uygun olarak, kendi biinyesinde gerekli denetimleri
yapmakta veya yaptirmaktadir. Bu denetim sonuglar1 Sirketin i¢ isleyisi kapsaminda konu ile ilgili
boliime raporlanmakta ve alinan tedbirlerin iyilestirilmesi i¢in gerekli faaliyetler yiiriitiilmektedir.
In accordance with Article 12 of the PDPL, the Company conducts or commissions the necessary audits
within its organization. The results of such audits are reported to the relevant department as part of the

Company’s internal operations, and necessary actions are taken to improve the measures implemented.
Calisanlarin, Kisisel Verilerin Korunmasi ve Islenmesi Konusunda Farkindaliklarinin Arttirilmast

ve Denetimi

Raising Employees’ Awareness of and Monitoring Compliance with Personal Data Protection and
Processing
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Sirketimiz, kisisel verilerin hukuka aykiri olarak islenmesini, verilere hukuka aykiri olarak
erisilmesini 6nlemeye ve verilerin muhafazasini saglamaya yonelik farkindaligin artirilmasi igin
mevcut ¢alisanlarina ve is birimi biinyesine yeni dahil olmus c¢alisanlarina yonelik gerekli
egitimlerin diizenlenmesini saglamaktadir.

The Company provides the necessary training to its existing employees and newly hired employees in
order to raise awareness of preventing the unlawful processing of and access to Personal Data and
ensuring the secure storage of such data.

Sirketimiz calisanlarinin kisisel verilerin korunmasi ve islenmesi konusunda farkindaligin

artirilmasina yonelik yiiriitiilen egitim sonuglar1 Sirketimize raporlanmaktadir. Bu dogrultuda ilgili
egitimlere, seminerlere ve bilgilendirme oturumlarina yapilan katilimlar1 degerlendirmekte ve
gerekli denetimleri yapmakta veya yaptirmaktadir. Sirketimiz, ilgili mevzuatin giincellenmesine
paralel olarak egitimlerini glincellemekte ve yenilemektedir.

The results of the training activities conducted to raise awareness among our Company’s employees
regarding the protection and processing of personal data are reported to our Company. In this regard,
the Company evaluates participation in relevant training programs, seminars, and information sessions
and conducts or commissions the necessary audits. Our Company updates and renews its training
programs in line with amendments to the applicable legislation.

4.8. VERI SAHIBININ HAKLARI
RIGHTS OF THE DATA SUBJECT

4.8.1. Kisisel Veri Sahibinin Aydinlatilmasi
Informing the Personal Data Subject
Sirketimiz, Kisisel Veriler’in elde edilmesi sirasinda Kanun’un 10. maddesine uygun olarak
veri sahiplerini bilgilendirmektedir. Bu kapsamda varsa Sirket temsilcisinin kimligi, Kisisel
Veriler’in hangi amagla islenecegi, islenen Kisisel Veriler’in kimlere ve hangi amacgla
aktarilabilecegi, Kisisel Veri toplamanin yontemi ve hukuki sebebi ile Kisisel Veri Sahibi’nin
sahip oldugu haklar1 konusunda aydinlatma yapilmaktadir.
Our Company informs data subjects at the time their Personal Data is collected, in accordance
with Article 10 of the Law. In this context, data subjects are informed of the identity of the
Company’s representative, if any,; the purposes for which Personal Data will be processed; the
persons to whom and the purposes for which the processed Personal Data may be transferred;
the method and legal basis of Personal Data collection; and the rights of the Personal Data
Subject.

4.8.2. Veri Sahibinin Haklar:

4.8.2. Rights of the Data Subject
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Sirketimiz, Kanun’un 11. maddesi wuyarinca kisisel verileri alman kisilere;

Pursuant to Article 11 of the Law, our Company informs persons whose personal data is

processed that they have the following rights:

Kisisel verisinin islenip islenmedigini o0grenme,
To learn whether their personal data is being processed,

Kisisel verileri islenmisse buna iliskin bilgi talep etme,
To reuest information if their personal data has been processed,

Kisisel verilerinin islenme amacim1 ve bunlarin amacina uygun kullanilip
kullanilmadigini O0grenme,
To learn the purpose of processing their personal data and whether such data is being
used in accordance with that purpose,

Yurt icinde veya yurt disinda kisisel verilerinin aktarildig1 {igiincii kisileri bilme,
To know the third parties to whom their personal data is transferred, whether in Tiirkiye
or abroad,

Kisisel verilerinin eksik veya yanlis islenmis olmasi halinde bunlarin diizeltilmesini
isteme,

To request the rectification of their personal data if it has been processed incompletely
or inaccurately,

Kanun’un 7. maddesinde 6ngdriilen sartlar ¢ergevesinde kisisel verilerinin silinmesini
veya yok edilmesini isteme,
To request the deletion or destruction of their personal data within the framework of
the conditions stipulated under Article 7 of the Law,

Kanun’un 11. maddesinin (d) ve (e) bentleri uyarinca yapilan islemlerin, kisisel verilerin
aktarildigi tiglincli kisilere bildirilmesini isteme,
To request that the actions taken pursuant to subparagraphs (d) and (e) of Article 11 of
the Law be notified to third parties to whom their personal data has been transferred,
Islenen verilerin miinhasiran otomatik sistemler vasitasiyla analiz edilmesi suretiyle
kisinin  kendisi aleyhine bir sonucun ortaya c¢ikmasma itiraz  etme,
To object to any result arising against them as a result of the analysis of processed data
exclusively through automated systems,

Kisisel verilerin kanuna aykir1 olarak islenmesi sebebiyle zarara ugramasi halinde

zararin giderilmesini talep etme, haklarinin oldugunu aciklar.
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To claim compensation for damages incurred as a result of the unlawful processing of

personal data.

4.8.3. Kisisel Veri Sahibinin Haklarim Ileri Siiremeyecegi Haller

Circumstances Where the Personal Data Subject Cannot Exercise Their Rights

Kanun’un 28. maddesi geregince, kisisel veri sahipleri asagidaki hallerde, yukarida sayilan
haklarini ileri siiremezler ve asagidaki hallerde kisisel verilerin islenmesi Kanun ve isbu
Politikanin kapsami disinda olacaktir:

Pursuant to Article 28 of the Law, personal data subjects may not exercise the rights listed above
in the following circumstances, and the processing of personal data in such circumstances shall
fall outside the scope of the Law and this Policy:

» Kisisel Veriler’in, iigiincii kisilere verilmemek ve veri giivenligine iliskin ytkiimliiliiklere
uyulmak kaydiyla gergek kisiler tarafindan tamamen kendisiyle veya ayni konutta yasayan aile
fertleriyle ilgili faaliyetler kapsaminda islenmesi.
Processing of Personal Data by natural persons within the scope of activities relating entirely to
themselves or to family members living in the same household, provided that such data is not
disclosed to third parties and that obligations relating to data security are complied with.

* Kisisel Veriler’in resmi istatistik ile anonim héle getirilmek suretiyle aragtirma, planlama ve
istatistik gibi amaglarla islenmesi.
Processing of Personal Data for purposes such as research, planning and statistics by
anonymizing such data through official statistics.

* Kisisel Veriler’in milli savunmayi, milli glivenligi, kamu giivenligini, kamu diizenini, ekonomik
giivenligi, 6zel hayatin gizliligini veya kisilik haklarini ihlal etmemek ya da sug teskil etmemek
kaydiyla, sanat, tarih, edebiyat veya bilimsel amaclarla ya da ifade Ozgiirliigli kapsaminda
islenmesi.

Processing of Personal Data for artistic, historical, literary or scientific purposes, or within the
scope of freedom of expression, provided that such processing does not violate national defense,
national security, public security, public order, economic security, privacy or personal rights, or
constitute a criminal offense.

* Kisisel Veriler’in milli savunmayi, milli giivenligi, kamu giivenligini, kamu diizenini veya
ekonomik giivenligi saglamaya yonelik olarak kanunla gbrev ve yetki verilmis kamu kurum ve
kuruluglar tarafindan ytiriitiilen 6nleyici, koruyucu ve istihbari faaliyetler kapsaminda islenmesi.
Processing of Personal Data within the scope of preventive, protective and intelligence activities
carried out by public institutions and organizations authorized by law to ensure national defense,
national security, public security, public order or economic security.

* Kisisel Veriler’in sorusturma, kovusturma, yargilama veya infaz islemlerine iligkin olarak yargi
makamlar1 veya infaz mercileri tarafindan islenmesi.

Processing of Personal Data by judicial authorities or enforcement authorities in relation to
investigation, prosecution, judicial proceedings or execution proceedings.

Kanun’un 28/2 maddesi geregince asagida siralanan hallerde Kisisel Veri Sahipleri zararin
giderilmesini talep etme hakki hari¢, yukarida sayillan haklarim1 ileri siiremezler:
Pursuant to Article 28/2 of the Law, in the circumstances listed below, Personal Data Subjects
may not exercise the rights set out above, except for the right to claim compensation for damages:
* Kisisel Veri islemenin su¢ islenmesinin dnlenmesi veya su¢ sorusturmasi i¢in gerekli olmasi.
Where the processing of Personal Data is necessary for the prevention of crime or for a criminal
investigation.

* Kisisel Veri Sahibi tarafindan kendisi tarafindan alenilestirilmis kisisel verilerin islenmesi.
Processing of personal data that has been made public by the Personal Data Subject.

* Kisisel Veri islemenin kanunun verdigi yetkiye dayanilarak gorevli ve yetkili kamu kurum ve
kuruluglart ile kamu kurumu niteligindeki meslek kuruluslarinca, denetleme veya diizenleme
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gorevlerinin yiirlitiilmesi ile disiplin sorusturma veya kovusturmast i¢in gerekli olmasi.
Where the processing of Personal Data is necessary for the performance of supervisory or
regulatory duties or for disciplinary investigations or proceedings by authorized public
institutions and organizations and professional organizations having the status of public
institutions, based on the authority granted by law.

* Kisisel Veri islemenin biitce, vergi ve mali konulara iligkin olarak Devletin ekonomik ve mali
¢ikarlarinin korunmasi i¢in gerekli olmast.

Where the processing of Personal Data is necessary for the protection of the economic and
financial interests of the State in relation to budgetary, tax and financial matters.

4.8.4. Kisisel Veri Sahibinin Haklarim Kullanmasi
Exercise of the Personal Data Subject’s Rights

Kisisel veri sahipleri isbu Politikada sayilan haklarina iligkin taleplerini kimliklerini tespit
edecek bilgi ve belgelerle ve asagida belirtilen yontemlerle, Sirketimiz websitesinde bulunan
Bagvuru Formu’nu doldurup imzalayarak Sirketimize iletebilirler:

Personal Data Subjects may submit their requests concerning the rights set forth in this Policy to
our Company, together with the information and documents necessary to verify their identity, by
completing and signing the Application Form available on our Company’s website and using
one of the methods specified below:

* Sahsen basvuru ile,

By applying in person,

* Noter vasitasiyla,

Through a notary public,

» Bagvuru sahibince 5070 Sayili Elektronik imza Kanunu’nda tanimli olan “giivenli elektronik
imza” ile imzalanarak Sirketimiz kayith elektronik posta adresine demilac@hs02 kep.tr
gonderilmek suretiyle,

By signing the application with a “secure electronic signature” as defined under the Electronic
Signature Law No. 5070 and sending it to our Company’s registered electronic mail (KEP)
address at demilac@hs02.kep.tr.

Yazili bagvurularin ne sekilde tarafimiza ulastirilacagina iliskin yazili bagvuru kanallar1 6zelinde
bilgilendirme:

Information on the written application channels through which written applications may be
submitted to our Company:

Basvuru Yontemi Basvurunun Yapilacagi | Basvuru Gonderiminde Belirtilecek
Application Method Adres Bilgi

Application Address Information to Be Specified in the

Application

Sahsen basvuru Inénii Mah. Kayisdag: Cad. | Zarfin  iizerine “Kisisel  Verilerin
(Basvuru sahibinin | Dem Plaza No:172 | Korunmas: Kanunu Kapsaminda Bilgi
bizzat Sirket merkezimize | Atasehir/Istanbul Talebi” yazilmalidir.
gelerek kimligini tevsik
edici belge ile
basvurmast) “Information  Request under  the

Personal Data Protection Law” must be

written on the envelope.
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Application in person

The applicant  must

personally  visit  the

Company’s

headquarters and submit

the application together

with a document

verifying their identity.

Noter vasitasiyla | inonii Mah. Kayisdagi Cad. | Tebligat zarfina “Kisisel Verilerin

tebligat Dem Plaza No:172 | Korunmast Kanunu Kapsaminda Bilgi

Notification through a | Atasehir/istanbul Talebi” yazilmalidir.

notary public “Information  Request under  the
Personal Data Protection Law” must be
written on the notification envelope.

Giivenli elektronik | demilac@hs02.kep.tr E-posta’nin  konu kismma “Kisisel

imza ile imzalanarak Verilerin Korunmasi Kanunu Bilgi

kayith elektronik posta Talebi” yazilmalidir.

(KEP) yoluyla basvuru

Application via “Personal  Data  Protection Law

registered electronic Information Request” must be written in

mail (KEP) signed with the subject line of the e-mail.

a secure electronic

signature

4.8.5. Sirket’in Basvurulara Cevap Verme Usulii ve Siiresi

Procedure and Time Period for the Company’s Response to Applications

Sirketimiz, bagvuruda yer alan talepleri, talebin niteligine gére miimkiin olan en kisa siirede ve
en gec otuz giin igerisinde sonuglandirir.

Our Company shall conclude the requests included in an application as soon as possible,

depending on the nature of the request, and in any event within thirty days at the latest.

Hukuka aykir1 ve haksiz bir sekilde veri paylasimindan kaynaklanabilecek hukuki risklerin
bertaraf edilmesi ve 6zellikle kisisel verilerin giivenliginin saglanmasi amaciyla, kimlik ve yetki
tespiti i¢in ek evrak ve malumat talep etme hakkini sakli tutar.

In order to eliminate legal risks that may arise from unlawful or unauthorized disclosure of data
and, in particular, to ensure the security of personal data, the Company reserves the right to

request additional documents and information for the verification of identity and authority.

Hukuka veya mevzuata aykiri, yaniltict veya hatali bagvurulardan dogan tiim sorumluluk, talebi

yonelten kisisel veri sahibine ait olacaktir.
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The Personal Data Subject submitting the request shall bear all responsibility arising from

applications that are unlawful, contrary to applicable legislation, misleading or inaccurate.

Veri Sorumlusuna Basvuru Usul ve Esaslart Hakkinda Teblig kapsaminda, Sirketimizin yapilan
basvuruya iligkin cevabinin 10 sayfay1 gegmesi halinde, 10. sayfadan sonraki her bir sayfa i¢in 1
Tirk Liras1 islem iicreti uygulanacaktir.

Pursuant to the Communiqué on the Procedures and Principles of Application to the Data
Controller, if our Company’s response to an application exceeds 10 pages, a processing fee of
TRY 1 shall be charged for each page exceeding the 10th page.

Sirketimiz, talebi kabul edebilecegi gibi gerekgesini agiklayarak reddedebilir; cevabini yazili
olarak veya elektronik ortamda bildirir.

Our Company may accept the request or reject it by providing the reasons for such rejection and
shall communicate its response in writing or electronically.

Bagvuruda yer alan talebin kabul edilmesi halinde Sirket, talebin geregini yerine getirir.
If the request contained in the application is accepted, the Company shall take the necessary action

to fulfill the request.

4.8.6. Kisisel Veri Sahibinin KVK Kurulu’na Sikiyette Bulunma Hakki
Personal Data Subject’s Right to Lodge a Complaint with the Personal Data Protection Board

Bagvurunun reddedilmesi, verilen cevabin yetersiz bulunmasi veya siiresinde basvuruya cevap
verilmemesi héllerinde veri sahibi, cevab1 6grendigi tarihten itibaren otuz ve herhalde basvuru
tarthinden itibaren altmig giin i¢inde Kurul’a sikayette bulunma hakkina sahiptir.
If the application is rejected, the response is found to be insufficient, or no response is provided within the
prescribed period, the Data Subject has the right to lodge a complaint with the Personal Data Protection
Board within thirty days from the date on which they become aware of the response and, in any event,
within sixty days from the date of the application.

4.9. POLITIKAYA UYULMASINDA GOREVLIi PERSONEL
PERSONNEL RESPONSIBLE FOR COMPLIANCE WITH THE POLICY

Sirket biinyesinde isbu Politika ve bu Politika’ya bagl ve iligkili diger politikalar1 yonetmek tizere
Sirket iist yonetiminin karar1 geregince Kisisel Veri Komitesi olusturulmustur. Kisisel Veri
Komitesi, Kisisel Veri Sahipleri’nin verilerinin hukuka, igbu Politika ve bu Politika’ya bagh ve
iliskili diger politikalara uygun olarak saklanmasi ve islenmesi i¢in gerekli islemleri yapmakla
yetkili ve gorevlidir. Bu Kisisel Veri Komitesinin baslica gorevleri sunlardir:
Pursuant to the decision of the Company’s senior management, a Personal Data Committee has
been established within the Company to manage this Policy and other policies related to and
associated with this Policy. The Personal Data Committee is authorized and responsible for taking
the necessary actions to ensure that the data of Personal Data Subjects is stored and processed in
compliance with applicable law, this Policy, and other policies related to and associated with this
Policy. The main duties of the Personal Data Committee are as follows:
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» Kisisel Verilerin Korunmasi ve Islenmesi ile ilgili temel politikalari hazirlamak ve yiiriirliige
koymak iizere {ist yonetimin onayina sunmak.

To prepare the fundamental policies regarding the protection and processing of Personal Data
and submit them to senior management for approval and implementation.

» Kisisel Verilerin Korunmas1 ve Islenmesine iliskin politikalarin uygulanmasi ve denetiminin ne
sekilde yerine getirilecegine karar vermek ve bu ¢ergevede sirket i¢i gérevlendirmede bulunmak
ve koordinasyonu saglamak hususlarini iist yonetimin onayina sunmak.

To determine how policies regarding the protection and processing of Personal Data will be
implemented and audited, and to submit to senior management for approval matters relating to
internal assignments and coordination in this respect.

* Kisisel Verilerin Korunmasi Kanunu ve ilgili mevzuata uyumun saglanmasi i¢in yapilmasi
gereken hususlari tespit etmek ve yapilmasi gerekenleri iist yonetimin onayina sunmak;
uygulanmasini gézetmek ve koordinasyonunu saglamak.

To identify the actions required to ensure compliance with the Personal Data Protection Law
and relevant legislation, submit the required actions to senior management for approval,
supervise their implementation, and ensure coordination.

» Kisisel Verilerin Korunmasi ve Islenmesi konusunda Sirket icerisinde ve Sirketin is birligi
icerisinde oldugu kurumlar nezdinde farkindalig: arttirmak.

To raise awareness regarding the protection and processing of Personal Data within the
Company and among institutions with which the Company cooperates.

« Sirketin kisisel veri isleme faaliyetlerinde olusabilecek riskleri tespit ederek gerekli dnlemlerin
alinmasini temin etmek; iyilestirme Onerilerini iist yonetimin onayini sunmak.

To identify risks that may arise from the Company’s personal data processing activities, ensure
that necessary measures are taken, and submit recommendations for improvement to senior
management for approval.

* Kisisel verilerin korunmasi ve politikalarin uygulanmasi konusunda egitimler tasarlamak ve
icra edilmesini saglamak.

To design and ensure the implementation of training programs regarding the protection of
Personal Data and the implementation of relevant policies.

» Kisisel veri sahiplerinin bagvurularini en iist diizeyde karara baglamak.

To make final determinations on applications submitted by Personal Data Subjects.

* Kisisel veri sahiplerinin; kisisel veri isleme faaliyetleri ve kanuni haklar1 konusunda
bilgilenmelerini temin etmek tlizere bilgilendirme ve egitim faaliyetlerinin icrasin1 koordine
etmek.

To coordinate information and training activities aimed at ensuring that Personal Data Subjects
are informed about personal data processing activities and their statutory rights.

» Kisisel Verilerin Korunmasi ve Islenmesi ile ilgili temel politikalardaki degisiklikleri
hazirlamak ve yiiriirliige koymak iizere iist yonetimin onayina sunmak.

To prepare amendments to the fundamental policies regarding the protection and processing of
Personal Data and submit them to senior management for approval and implementation.

* Kisisel Verilerin Korunmasi konusundaki gelismeleri ve diizenlemeleri takip etmek; bu
gelismelere ve diizenlemelere uygun olarak Sirket icinde yapilmasi gerekenler konusunda iist
yonetime tavsiyelerde bulunmak.

To monitor developments and regulations concerning the protection of Personal Data and
advise senior management on the actions required within the Company in light of such
developments and regulations.

* Kisisel Verilerin Korunmast Kurulu ve Kurumu ile olan iligkileri koordine etmek.
To coordinate relations with the Personal Data Protection Board and the Personal Data
Protection Authority.

« Sirket {ist yonetiminin kisisel verilerin korunmasi konusunda verecegi diger gorevleri icra etmek.
To perform any other duties concerning the protection of Personal Data assigned by the
Company’s senior management.



/9/ Dem ilac |
Kamuya Agik/ Public

4.10. GUNCELLEME VE DEGISIKLIKLER
UPDATES AND AMENDMENTS
Sirket, Kanun’da ve bagli mevzuatinda yapilan degisiklikler, Kurul kararlar1 ve/veya sektordeki
ya da bilisim alanindaki gelismeler dogrultusunda igbu Pol@tika ve bu Politika’ya bagl ve iliskili
diger politikalarda degisiklik yapma hakkini sakli tutar. Isbu Politika’da yapilan degisiklikler
derhal metne islenir ve degisikliklere iliskin agiklamalar bu boliimde belirtilir.
The Company reserves the right to amend this Policy and other policies related to and associated
with this Policy in line with amendments to the Law and its secondary legislation, decisions of the
Board and/or developments in the relevant industry or the field of information technologies. Any
amendments made to this Policy shall be promptly incorporated into the text, and explanations
regarding such amendments shall be provided in this section.
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