
Implementation
Implementation is intentionally easy and can be accomplished in one business day. Please use the 
following checklist to help during your onboarding and use.

Details We’ll Ask For What You Get From Bloom

AGREEMENTS

HIPAA Business Associate Agreement

Completed MSA

Master Service Agreement with pricing and 
terms

Completed Order Form

Account billing information (W-9)

CONFIGURATION

Quanity Of PINs Customer tenant set up in the Compliance Portal

List Of Agents ( Recommended ) Phone number and PINs provisioned

Administrator accounts, roles and permissions

Data retention settings 

TRAINING

Admin and user training

Quick reference guide and training for agents

TRAINING

Launch readiness and go-live support

Day 3 and Day 30 customer success check-ins

Ongoing support process established

Support contact support@translateos.com 



Agreements
Contracting establishes pricing, data-retention, recording and transcription, and compliance requirements, so Bloom 
configures the account correctly from the start.

Configuration
Once contracting is complete, Bloom provisions your dedicated phone number, agent PINs, administrator access, 
and the features included in your service, all within the TranslateOS environment. For Connect + Comply customers, 
we also establish the administrative and compliance environment, including authorized Compliance Portal access, 
applicable recording and transcription settings, retention requirements, and reporting capabilities.

Two user types
1 Agents who will be using TranslateOS by phone and PIN, plus Live Transcript.

1 Tenant Administrator(s) who can manage users (activate, deactivate, reassign PINs), review/search calls 


(view transcripts, listen to recordings), and access account and usage reporting.

Pre-Launch Validation
Your team makes a test call using the same process employees will use in production: dial in, enter a PIN, select a 
language, and complete a short conversation. This confirms access, translation, and audio quality. Connect + 
Comply customers also validate reporting, recording, and compliance functions. We resolve anything that needs 
adjusting before launch.

Training
Administrators learn to manage users, review quality and usage data, and apply retention and compliance settings. 
Agents learn the call flow in online training.

Launch
Administrators can track adoption through usage data and offer added support where needed. 
Support@TranslateOS.com is available anytime beyond the scheduled Day 3 and Day 30 check-ins.

Operational Impact

Go Live in a Day: Address translation needs immediately, without lengthy deployment cycles.


Adoption: Simple phone-based access minimizes training 


Easily Scale: Start with a pilot and expand without a second deployment

mailto:Support@TranslateOS.com

