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Using Kai, the TranslateOS 

virtual language assistant is easy!

1 Determine

the Language
Ask what language the caller 
speaks or where they are from.

Tell them you are 
getting translation help.

Put them 
on hold.

2Call 
TranslateOS
Conference in Kai using your 
TranslateOS number. 

Enter your PIN. Have Live Transcript?

Log in at portal.bloomgo.com/
join to follow the conversation.

3 Choose

the Language
Check the language list on the back.

Press 00

to hear the full language list.

Press 1 to enter the language 
code.

Press 2 to say the 
language.

Press 3 to hear 
helpful tips.

4Kai 
Translates
Take the caller off hold 
and press *1. 

Kai will introduce 
themselves and get 
the call started.

Speak clearly in 
complete sentences.
Avoid: 


Slang or expressions.

Talking over the caller.

Pause after you 
speak to allow Kai 
to translate.
Press *3 to pause  

Press *7 to refresh
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1-855-508-5658 support@translateos.com


