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Change your password

Update your password from your account profile, or request recovery when you cannot signiin.

a Open the password screen

After signing in, select the profile icon at the top right, then select Password.
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Change password

a Enter and confirm the new password

Enter your Current password, then enter the new password twice. Follow any password requirements shown
and select Change password.

Keep your password private. Do not send it to PACEX by email.
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a Request password recovery

Onthe login page, select Forgot password. Enter the email address associated with your account and select
Submit.
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Request new password
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Follow the instructions sent to your email address. Check your junk folder if nothing arrives. If you no longer
have access to that email address, contact PACEX rather than creating another account.

Need help? Call 1-888-837-2239.
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