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Set up a PACEX account
Apply for a new business account and prepare for access to the PACEX online shipping portal.

1 Start your application
On pacex.com, open Customer onboarding and select Apply for an account. Existing customers should use
Client login instead.

Have your legal company name, contact details, shipping needs, billing information and relevant supporting
documents ready.

Need help? Call 1-888-837-2239.

tel:18888372239
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2 Complete the five steps
Work through Business, Shipping, Billing, Documents, and Review & sign. Complete required fields and
check your details before submitting.

3 Wait for PACEX to confirm access
Submitting the application does not automatically activate an account. PACEX reviews the application and
discusses the next steps with you.

Once PACEX confirms your portal access, sign in at pacex.dsapp.io using the login details provided. Contact
PACEX if you have an existing account but cannot access it.

Need help? Call 1-888-837-2239.

https://pacex.dsapp.io/Account/Login
tel:18888372239

