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About us
Since 2005, Patronscan has been delivering industry
leading ID Verification solutions across the United
States, Canada, the United Kingdom, and Australia.​

Founded to help venues balance exceptional
customer service with compliance and safety,
we have scanned over 500 million IDs across
bars, nightclubs, liquor stores, cannabis
dispensaries, car dealerships, and more.​
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About us
Our technology creates safe environments and builds trustworthy

relationships through intelligent ID validation.​

20 60 500M 14,500
+ +++



The Problem

1. Fake IDs
Over 1 million fake IDs enter the US market every year.
Modern counterfeits pass visual checks and put your
license at risk.​

2. Problem Patrons
Repeat offenders move freely between venues with no
way to track prior incidents or share alerts across
locations.​



The Problem

3. Compliance and Fines
A single sale to a minor can cost thousands in fines,
suspension or permanent loss of your liquor license.​​

4. Liability and Chargebacks
Without a scan record, you have no documentation to
defend against chargebacks, lawsuits or regulator
audits.​



Guard+
Forensic ID Scanner

Validates Age, checks for Expired IDs, and catches Fake IDs

Analyzes 8,500 data points to catch Fake IDs human eyes miss

Live patron photo capture for chargebacks

14,500 ID and document types recognized

Most used system for the Patronscan Flag Network

Membership and Guestlist Management

Demographic Reports



Handheld
Portable barcode ID Scanner

Validates Age and checks for Expired IDs

Great for mobility around the venue

Live patron photo capture for chargebacks

Wi-Fi Connectivity

Connects to the Patronscan Flag Network

Cellular Available



Catch Issues

How the Guard+ Works

If an expired, underage, or
fake ID is scanned, a prompt

will show on the screen.

Demographics

Demographics, flags, and
more can be seen on both

the Guard+ or the
Patronscan Web Admin on

a separate device.

Forensic ID Scan

Insert ID into the flatbed
scan area, and select scan

patron on the screen. 

Photo Capture

Live photo capture is
automatically taken when
scanning an ID. This assists
with reporting chargebacks

and more



How the Handheld Works

Scan the ID Front

To scan the front of an
ID, place the ID within
the outline and press

“Scan ID”.

Charging and Utilize

USB-C Charging.
Flashing red light

indicates charging. Fully
charged is green.

Scan the Barcode

Press the yellow side
buttons to scan the

barcode on the back
of an ID.

Live Photo Capture

To take a photo of a
customer, turn on the

setting, then scan the ID.
Live photo capture will

show after scanning an ID.



The Patronscan
Flag Network
Our biggest differentiator, and one of the main reasons why
districts adopt Patronscan at scale.​

1. A patron causes
an incident and
is publicly
flagged. Any
connected
venue in North
America will see
this flag.​

2. That flag is
instantly added
to our shared
network of
60,000+ known
problem patrons.​

3. The next time the
patron scans
their ID at your
venue or any
participating
venue, the flag
will show on the
ID Scanner.

4. Your staff sees
incident details
and can make
an informed
decision before
they ever walk
through the door.​



60,000+ Flagged Patrons

Global Flag Network Coverage

Real-Time Alert Speed

The Patronscan
Flag Network

Public & Private Flag Options

Import & Manage your own list



Web Admin
Portal

The brain of your entire operation, accessible
from anywhere, on any device.​

Flag Management

Add, review and manage
public or private flags. Import

your current list with ease.

Multi-Location
Dashboard

See every venue in your
portfolio from one login.

Idealfor groups and districts.​

Scan History

Every scan timestamped and
stored. Search any patron, any

date, any location.​*

Demographic
Reports

Run reports on patron age,
gender, visit frequency and

postal code.​* *Data is deleted after a certain number of days, based on state, for
privacy and security purposes, unless requested by Law Enforcement.



Hardware Pricing

$2,295 USD 
per Guard+

$1,165 USD 
per Handheld

One-time purchase

Compliant with laws from any state

Validates Age and checks for Expired IDs

Provides trail for law enforcement or auditors



Subscription Pricing

Unlimited scans

Flag Network Access

Fake ID Detection

Scan History

24/7 Tech Support

Secure Cloud Storage

Demographic Reports

Guestlists

Memberships & VIP

SMS Notifications

Daily & Weekly Reports

Unlimited scans

Flag Network Access

Fake ID Detection

Scan History

24/7 Tech Support

Secure Cloud Storage

2,000 max scans

Flag Network Access

Fake ID Detection

Scan History

24/7 Tech Support

Secure Cloud Storage

Complete Essential Simple

PatronCare $30 a month
per Handheld

$40 a month
per Guard+

Up to 2 replacements
per year

$100/month$288/month$378/month



50+ Venues Province-Wide State Law District Rollout

Real World Results
City-wide adoption creates outcomes that no single venue can achieve alone.​

Sacramento, California Manitoba, Canada South Carolina, USA Deep Ellum, Dallas TX

Dramatic reduction in
violent incidents.
Problem patrons

stopped visiting the
district entirely after the

network launched.​

Mandatory ID scanning
across all government
liquorstores. Significant
reduction in theft and

underage sales.​

Bars open past
midnight required to

use ID scanners.
Patronscan became the

go-to compliance
solution statewide.​

Multi-venue network
created a measurable,

sustained shift in
district-wide safety and

patron behaviour.​



Why Now?
Staff

Accountability
 Insurance
Discounts

Chargeback &
Liability Protection

Network
Effect

Every scan is logged
under a staff login.

Managers can see who
scanned what and

when, reducing internal
fraud and keeping your
team sharp at the door.​

Several insurers now
offer premium

reductions to venues
running verified ID

scanning programs. The
system can pay for

itself.​

Every scan creates a
time stamped record

tied to a verified identity.
When disputes or

lawsuits arise, that audit
trail is your best

defence.​

The more venues in your
area on Patronscan, the

stronger the flag
network becomes for

everyone. Early movers
benefit most.​



Next Steps:

The real question is,
why aren’t you using
Patronscan already?

Try Patronscan with the 30-Day Money Back Guarantee.

Ship Out Device • Obtain Device • Customer
Success Team will set up a Full Training Session 
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