
TELADOC

With telehealth, you can schedule 
a virtual appointment with board-
certified doctors and pediatricians 
who can diagnose, treat, and prescribe 
most medications for minor medical 
conditions. Members can also access 
behavioral health services through 
Teladoc.

To access telehealth benefits, visit www.teladoc.com.

•	 Acne

•	 Allergies

•	 Asthma

•	 Bronchitis

•	 Cold and flu

•	 Constipation

•	 Diarrhea

•	 Earaches

•	 See a board-certified, licensed, telehealth trained 
doctor on your schedule with on-demand virtual visits 
24/7, including holidays.

•	 Behavioral health sessions with a licensed therapist 
are available between 7 a.m. - 9.p.m. Appointment 
request accepted within 48 hours.

•	 Get treated for more than 80 common conditions 
including colds, flu, allergies, and more.

•	 Get a prescription or short-term refill of any existing 
prescription sent to a pharmacy nearby, in less time 
than your usual doctor visit.

•	 Avoid costly copays and deductibles of the ER and 
urgent care clinic.

•	 Available for you and your enrolled family members 
for just a $5 copay.

•	 Fever

•	 Headaches

•	 Infections

•	 Insect bites

•	 Joint aches

•	 Nausea

•	 Pink eye

•	 Rashes

•	 Respiratory infections

•	 Shingles

•	 Sinus infections

•	 Skin infections

•	 Sore throats

•	 Urinary tract infections

•	 Other conditions such as behavioral health
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