SUB-PROCESSOR LIST

To support the delivery of our services, we use third parties to carry out certain activities and may share
customer personal data with them (“Sub-processors”). This document sets out the Sub-processors with
whom personal data may be shared, the purposes for which they are used, and the country/region in

which the data is hosted.

Before using any Sub-processors, Beacon carries out due diligence to evaluate their security and
privacy practices and enters into an agreement to ensure they comply with their legal obligations.

We may update this list from time to time as our Sub-processors change, so please check back

frequently for updates.
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Company name

Sub-processing activities

Data hosting location

Amazon Web Services EMEA
SARL

Cloud hosting

Ireland

AuthO

Authentication and authorisation service

European Union

Cord (t/s Radical HQ Limited)

Live Board commenting

United Kingdom

Google Cloud EMEA Limited

Cloud hosting, analytical/reporting, and collaboration
tools

European Union

Intercom Inc

Customer communication management

United States

OneSchema Al Inc

CSV importing software

United States

RudderStack, Inc.

Data pipeline technology, used to capture selected
data for analysis/reports

United Kingdom

The Rocket Science Group
LLC d/b/a Mailchimp

Emailing from the Beacon Platform, with Mandrill
being a transactional email API for MailChimp users

United States




